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Title: Install ing Your New Features 

Order number: _s_A_2_1_-94_8_6_-_o ________ _ 

What Is Your Opinion of This Manual? 

Your comments can help us produce better manuals. 
Please take a few minutes to evaluate this manual as 
soon as you become familiar with it. Circle Y (Yes) or 
N (No) for each question that applies. IBM may use 
or distribute whatever information you supply in any 
way it believes appropriate without incurring any 
obligation to you. 

y N 

y N 

y N 

y N 

y N 

y N 

FINDING INFORMATION 
Is the table of contents helpful? 

What would make it more helpful? 

Is the index complete? 
List specific terms that are missing. 

Are the chapter titles and other headings 
meaningful? 

What would make them more 
meaningful? 

Is information organized appropriately? 

What would improve the organization? 

Does the manual refer you to the 
appropriate places for more information? 

List specific references that are wrong 
or missing. 

UNDERSTANDING INFORMATION 
Is the purpose of this manual clear? 

What would make it clearer? 

y N Is the information explained clearly? 

Which topics are unclear? 

Y N Are the examples clear? 

Which examples are unclear? 

Y N Are examples provided where they are 
needed? 

Where should examples be added or 
deleted? 

Y N Are terms defined clearly? 

Which terms are unclear? 

Y N Are terms used consistently? 

Which terms are inconsistent? 

Y N Are abbreviations and acronyms 
understandable? 

y N 

y N 

y N 

y N 

Which ones are not understandable? 

Are the illustrations clear? 

Which ones are unclear? 

USING INFORMATION 
Does the information apply to your 
situation? 

Which topics do not apply? 

Is the information accurate? 
What information is inaccurate? 

Is the information complete? 

What information is missing? 

y N Is only necessary information included? 

What information is unnecessary? 

Y N Are the examples useful models? 

What would make them more useful? 

Y "N Is the format of the manual (shape, size. 
color) effective? 

What would make the format more 
effective? 

OTHER COMMENTS 

Use the space below for any other opinions about 
this manual or about the entire set of manuals for 
this system. 

YOUR BACKGROUND 

What is your job title? 

What is your primary job responsibility? 

How many years have you used computers? 

Which programming languages do you use? 

How many times per month do you use this manual? 

Your name 

Company name -------------
Street address 

City, State, ZIP 

Phone No. 

Area Code 
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About This Manual 

Who should use this manual ... 

This manual contains the step-by-step procedures needed by the person responsible for both 
installing and checking out features on the System/ 36. These steps enable the user to install 
features and then to test operations. No tools or special skills are required . 

How this manual is arranged ... 

Sections 1 through 4 present the steps required to install and test each new feature. Section 5 
contains information for operating the configure - customize program. And Section 6 contains 
information for problem determination . 

Note: This publication follows the convention that he means he or she. 

What you should know ... 

No previous data processing or computer experience is required to install new features on the 
System/ 36 . When you have completed the installation of your feature for your system, read 
Performing the First System Configuration for Your System, SC21-9022 or Changing Your System 
Configuration, SC21 -9052. 

If you need more information ... 

If you need more information about installing features see What To Do Before Your Computer 
Arrives, SBOF-4778. 

If you need information about system reference codes, see System Messages, SC21-7938. 

About This Manual v 
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Each step that you perform is identified with two numbers. 
The first number identifies the section and the second number 
identifies the step within that section. 

HIM 

When you complete a step, go to the next step. 

HIM 

•• 

Some steps will ask you questions. Depending on how you 
answer the question, you might not always go to the next 
step. 

HIM 
EXAMPLE ONLY 

HIM MM 

How to Use This Manual 
Words and art that appear to the right of each step are 
additional information you might need to complete the task. 
Always read the information in the step first and then the 
additional information. 

Additional Information for 1.3 

- Are the display stations and printers set up and checked out? Sometimes chis manual will use the words 
work stauon Work station means either a 
primer or display sw11on 

A symbol that appears in the text li'/ED is pointing toward 

another step. / 

This means go to Section 3, step 2 . 

An arrow like 
the art. 

is used to point out or locate something on 

A broken arrow like 
pull, turn, go to, and so on. 

A small hand like 
pressing action. 

is used to show action such as push, 

is used to show location and a 

Note: To avoid problems during feature installation, you 
should follow the instructions in this manual step-by-step. If 
you encounter a problem, instructions near the steps tell you 
what to do. 

How To Use This Manual vii 
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- Make sure you have the following items before beginning. 

• Form C1 c 1 :::-:·-··· ~ 

• Feature box(es) 

• Diskettes 1, 2, and 3 

If any of the above items are missing, check around the 
computer and with the people using the computer before 
calling your IBM Marketing representative. 

Section 1: Before Installing A New Feature 

Form C1 should have been completed using 
Task 3.5 in workbook 3, Planning to Set Up 
Your Computer. SA21-9476. Form C1 tells 
you which feature(s) you have to install. 

CAUTION: 

Feature cards can be damaged if dropped or 
stepped on. 

CAUTION: 

The feature card is sensitive to static 
electricity and can be damaged if the 
humidity is below 40%. 

You will be using three diskettes. 

Notes: 
1. If you are setting up your computer for the 

first time and if you are adding a feature, use 
diskettes 1, 2, and 3 that come with the 
computer. 

2. If you are upgrading your computer by 
adding a feature only, use diskettes 1, 2, and 
3 that come from the Programming 
Information Department (PID). PID is an 
I BM group responsible for distributing 
diskettes with each release. Always use 
the latest level of diskettes from PID. 

Before Installing A New Feature 

• 



-
-

2 

If you are installing the feature on an operating System/ 36, 
check with the system operator to make sure that all jobs have 
been completed before turning off the computer. 

Turn off the computer. 

a. Press the Select Function key until (lappears. 

b. 

"""'"" 
o ,~ o~· 

..,,,,.,. 

ll "' ,,...., 
lf'l.Ooagrosle~ ·-5 $ysWnRe!;fll ·-"" 

!Te"" - Ci.irrent 

= = = 
1~ P,ogram ""'"""' 
= = = ' ,-, ,-, ,-, ' ,_, ,_, ,_, 

I~ 
= 

i~:~sl~ ~ 11~~ 11~ 1 
is::~ L-=:J C:=J c:::=i c:::=i c:::=i c:::=i c:::=i 
'"'"" E Cotrc>weAddtts.S &Sloc> 

Press the Start Function key. 

I~ 
= 

An operating System/ 36 is a system that is 
set up and is processing data for your 
business. 

Make sure the security lock is in the Service 
position . If the security lock is not in the 
Service position, turn it to the Service 
position, as shown in Ra . The security 
lock is in the Service position when the 
triangle "'7 and the notch in the key are 
pointing toward the Service position . 

CT{t \ ~ ... ~ ~ 
Notch 

The Select Function key automatically 
advances the numbers (1 through 9) and 
letters (A through F) until you release the key. 

Note: Letters band dare displayed in lower 
case, as shown: 

If you go beyond the number 6, keep pressing 
the Select Function key until it shows up 
again. 

The II will flash to indicate that the 
computer is turning off. 



- Make sure the system console is turned on. 

\. -- Open the customer access cover. 

Before Installing A New Feature 3 



- Select a feature installation path. 

\... 

4 

MAIN STORAGE 
FEATURE 

D 

-

WORK STATION 
FEATURE 

0 

-
\. 

COMMUNICATIONS 
FEATURE 

QoR \J 

-

Each feature will be installed one at a time. If 
you have more than one feature to install, 
begin from left to right. For example, if you 
are installing the Work Station feature only, 
go to &I and begin . 

If you are unsure about which feature to 
install, see Form Cl. 

o •.• 0 1-11 

0 J00eo 0 to 0 no 

a ... a ... 

... .-. ... {1 ) 

SlCA_, ___ ,_,_,..,_ 

,,.,c.,, ....... _ _ ._,_,..,~ 

c . .. _ ,. ..... _ 
c.,,....,.,,._, _ 
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Section 2: Installing The Main Storage Feature 

Read the following points about the Main Storage feature: 

• The Main Storage feature area on the computer is identified 
with orange numbers ([!)through[!]). 

aeaa ee ~~ • vvvv 

• You might have from one to three Main Storage feature 
cards to install. 

• Each card adds 128 K bytes of storage to your computer. 

• Each card comes in a separate box. You can identify the 
card by the orange label printed on the box. 

D 

11111111111111 

Installing The Main Storage Feature 5 
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Remove the tJ card next to the orange card 0 already there. 

IMPORTANT: Always remove 
a card as shown. 

The ~card (that is next to the orange card) 
might be in slots 2, 3, or 4 . 

The tJ card is a blank card that m ight be 
removed to make room for the feature 
card. The ~card can be thrown away. 



- Remove an orange 0 card from its box and turn the knobs as 
shown. 

CAUTION: 

Do not touch any metal part on the card to 
prevent possible damage to the 
card. Handle the card only by the plastic 
edges. 

Installing The Main Storage Feature 7 
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1 . Insert the 

orange card 0 . 

3. Turn the knobs as shown. 

~ 
\ I I 
I I I 
' ... ~; 

~ • 

2. Grasp the frame. as 
shown, and press hard 
until you hear the card 
snap in place. 

The feature card will not snap into place unless you 
press hard . The card will not break . 



- Do you have another Main Storage feature card 0 to install? 

-
- Insert diskette 1 with the green label positioned as shown. 

0 

CHECKING THE FEATURE CARD(S) 

Notes: 
1. If you are setting up your computer for the 

first time and if you are adding a feature, use 
diskettes 1, 2, and 3 that come with the 
computer. 

2. If you are upgrading your computer by 
adding a feature only, use diskettes 1, 2, and 
3 that come from the Programming 
Information Department (PID). Always use 
the latest level of diskettes from PID. 

Install ing The Main Storage Feature 9 
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- Make sure the Security key is in the Service position. 

Normal 

~ Locked 

Service 

10 



- Turn on the computer. 

a. 

b. 

Press the Power key. 

"' ·llF'L~~ ...... ,,,_ .... ,_,,, 

1- """"' ""'"' I~ 
~--=--=--~ = -

i~:~r~ ~1~~ II ~t ; := =~ c::::J c:::::J c::::J c::::J c:::::J c::::J c::::J 
,=._ __ &Slooo 

Enter 1000 by pressing the first Input key. 

' ,-, ,-, ,-, ' ,_, ,_, ,_, 

I~ 
= 

c. Press the Start Function key. 

- ""'"'' I~ 
= = = -= = 

Wait five-minutes and then go to BJ . 

The computer takes about five to nine 
minutes to check itself to make sure it is 
ready to operate. 

1000 is a special code that the computer uses 
when the security key is in the Service 
position. The code, which means the 
computer is working, remains displayed 
during checkout or until a system reference 
code is displayed. 

Installing The Main Storage Feature 11 
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Go to the system console. Display 
ten minutes. 

• SYSTEM/ 36 CONFIGURE -CUSTOMIZE PROGRAM 

Configuration Verification 

appears in about five to 

Is the following configuration Hst correct (l = Yes . 2 ,. No)? 

Documentation group .. . 
Main storage size .. . . 
Work stations supported . 
Coamunications type 

Line I 
line 2 .. 
line 3 ..... . 
Line 4 . 

Disk storage siZe .. 
Keyboard character set 
Multinational character set . 
Computer location . . 
RPQ to be installed . 

Option : _ 

United States 
128K bytes (see note 1) 
6 

EIA/ CCITT 
V. 35 
OOSA 
Not supported 
JOM bytes 
United States 
No 
Other (see note 2) 
No 

Note 1: 4 2K segments of storage are not avaO able. 
Note 2: Country other than Canada, Japan, or United States. 

IMPORTANT: Because additional help is included in the manual, 
follow the instructions in the manual and not on the display. 

Is display displayed on the system console? 

.,,., -



- • SYSTEll/36 COllFIGURf-CUSTOlllZE PROGIWI 

Conftgur1tton Vertftcatton 

Is the fol lowtng conftguratton list correct (1 • Yes, 2 • No)? 

Doc..-entation group .. 
Mltn storage stze . .. 
wort stations supported 
ec-.ntcattons type 

Ltne 1 
line 2 •• • • 
line 3 . .• . . 
line 4 .. . .. 

Disk storage size . 
Keybo1rd character set 
tlllttn1tton1l character set 
C°"""ter ltt: "' ton . 
RPQ to bP •lled .. . . 

Option: 

United States 
128K bytes I see note I) 
6 

EIA/CCITT 
Y. 35 
DOSA 
llot supported 
30ll bytes 
Unt ted Stites 
llo 
Other (see oote 2) 
llo 

Mote 1: 4 2K segments of storage are not 1V1t11ble 
Note 2: Country other than Canada. Japan, or United States . 

Do you see a message displayed here on display 

- -

-
? 

Installing The Main Storage Feature 13 
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Compare the main storage size number on display 02 to the 
main storage size number recorded on Form C1 . 

1 
I 

Do the main storage size numbers match? 

.,,. -

• SYSTEM/ 36 CONFIGUfl:E·CUSTOMIZE PROGRAM 

Conftgurltton Vertf1c1tton 

Is the fo11owing CQnf1gur1tton list correct (l • Yes . 2 • No)? 

Mai n stora e size . 

c~nic1ttons type 
li ne I . 
ltne 2 .. 
line 3 . 
ltne 4 • • • 

Dhk. storage sh:e . . 
Keyboard c~r1cter set , 
llkllttnlttonal ch1racter set . 
COllPUter location . 
RPQ to be installed . 

Option : _ 

1281< byt es (see note I) 

ElA/CCITT 
V. JS 
OOSA 
Not supported 
30flll bytes 
Untted States .. 
Other (see note 2) .. 

Note 1: 4 2K segments of stonge are not tv1thble 
Note 2 : Country other than Canada , Japan, or Untted States . 



SYSTEM/ 36 CONFIGURE-CUSTOMIZE PROGRAM 

Configuration Yerlflcatir 

Is the following configuration 1 ist correct ( ,2•Nol? 

Oocuinentation group . . 
Main storage size . .. 
Work stations supported 
C~nications type 

Line I 
Line 2 
Line 3 ... . 
Line 4 . .. . 

Disk storage size 
Keyboard char.acter set 
Multinational character set 
Computer location . 
RPQ to be installed . ... 

Option: 

Un i ted States 
128K bytes (see note ll 
6 

EIA/CCITT 
Y.35 
DDSA 
Not supported 
30M bytes 
United States 
No 
Other (see note 2) 
No 

Note 1: 4 2K seginents of storage are not available 
Note 2: Country other than Canada , Japan , or Un i ted States . 

Select option 1 on display 
Display 03 appears. 

and press the 

• 
key. 

Installing The Main Storage Feature 15 
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- Do you have a Work Station Q or Communications ( Q or \l ) 
feature to install? 

,,,. 

16 

look on Form C1 . 

c . .. ...,... ,. . .... _ 
Cv".,..."' '""- --

D··· o ~. 



.,,, 
• SYSTEM/ 36 CONFIGURE-CUSTOMIZE PROGRAM 

Feature Installation 

Select one of the following options and press ENTER/ REC ADV key. 

1. No feature will be installed 

3. More features wi 11 be installed 
4. Return to Configuration List display 

Option : 

Select option 2 on display 
Display 1 7 appears. Go to 

Enter 
Rec 

and press the ..__...i.='"="=-__, key. 
flD . 

Page of SA21-9486-0 
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• SYSTEM/ 36 CONFIGURE-CUSTOMIZE PROGRAM 

Feature Installation 

Select one of the following options and press ENTER/ REC ADV key . 

I . No feature will be installed 
2. No more features will be ins ta 11 ed 

Option : 

Select option 3 on display and press the '--=~.J key. 
Display 04 appears. Go to fllD . 

16.2 



Turn off the computer. 

a. 

b. 

Press the Select Function key until II appears. 

.... ·] IP\.~0$ietw ' °""' ·-·-"" 

I'- ""'""' Cun'enl 

= = = '-=~~~~~~~__,! ~ 
.-==---==---'~~~~ = I,,,_ "'""'"" "'°"""" 
= = = ' ,-, ,-, ,-, ' ,_, ,_, ,_, 

~~~:~- 1~ ~~11~~ II ~1 
l:S:EE c-=i C:=J c=J c=J c=J c=J c=J -E Corroue~& Slclp 

Press the Start Function key. 

I'- ""'""' Cooent '--~~~~~~~---'! ~ = = = 1~ Program "'°'""" 
.-==---==---'==-~~~ = 
= = = ' ,-, ,-, ,-, ' ,_, ,_, ,_, 

Leave the system console turned on. 

The [I will flash to indicate that the 
computer is turning off. 

Installing The Main Storage Feature 17 
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Go to the next feature to be installed using this manual. 

r ., 
WORK STATION COMMUNICATIONS 

OR 

0 QOR \J 

- -

18 



Close the customer access cover. 

Select the appropriate path. 

YOU ARE 
INSTALLING A 
FEATURE ONLY 
This means you are 
installing a feature 
on a computer that 
has been set up 
and running for at 
least a week. Now 
you are installing 
the main storage 
feature only. 

OR 

r 
YOU ARE 
SETTING UP 
AND 
INSTALLING THE 
MAIN STORAGE 
FEATURE 
This means you are 
both setting up the 
computer and 
installing a feature 
for the first time. 

-

Page of SA21-9486-0 
Date: 30 July 1984 
By TNL: SN21-3017 
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SYSTEM/ 36 CONFIGURE · CUSTOlllZE PR<JGRNI 

Diskette 3 

Do the following . 

Insert diskette 3. 
Press the ENTER/ REC ADV key . 

Ent e r 
Rec 

Insert diskette 3 and press the Mv key. When the 
information loaded from diskette 3 is processed, display 26 
appears. 

SYSTEM/ 36 CDNFIGURE·CUSTOlllZE PROGRAM 

Disktttt I I ENTER 

Do the followin9 . 

Insert diskette I . 

Press the ENTEJl / REC ADV key • 

Insert diskette 1 and press the key. When the 
information loaded from diskette 1 is processed, display 51 
appears. 



iifl:i 
Turn off the computer. 

a. 

b. 

Press the Select Function key until (I appears. 

""'..,.. 

0 L~~ o g 
""""' 

1Te~ ""'""" CUf'fen1 

= = = I""'"'° Program "'°'"""' 
= = = ' ,-, ,-, ,-, ' ,_, ,_, ,_, 

I ~~ne 
= 

Press the Start Function key. 

""'""' 

0 L~ og 
""""' 

I"'"' ""'""" Cun<!fl1 '--~~~~~~~~I ~e = = = I""'- Program "'°'"""' 
...==~~~~~~~~ = 

= = = ' ,-, ,-, ,-, ' ,_, ,_, ,_, 

Page of SA21-9486-0 
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Leave the system console turned on . 

The II will f lash to indicate that the 
computer is turning off. 

Installing The Main Storage Feature 20.1 

• 



Page of SA21-9486-0 
Date : 30 July 1984 
By TNL: SN21-3017 ,,,. 

20.2 

You have completed feature installation . Do the following: 

1 . Put this manual and the diskettes in the storage box. and 
keep it near the planning packet, What To Do Before Your 
Computer Arrives. SBOF-4778. 

Storage Box 

2. Be sure to return form C1 to Forms For Planning, 
SA21-9446. 

3. Resume normal system operation. 



-
Section 3. Installing The Work Station Feature 

Read the following points about the Work Station feature. 

• The Work Station feature area on the computer is identified 
with blue numbers ( E] and[!]). 

~\ ,' \ , , 
\~~ 
·' I 

aeoo oe .o 'f> e vvvv 

• You have only one feature card to install. 

• 

• 

The Work Station feature when installed will increase the 
number of work stations that can be attached to your 
computer, from 6 to 22. 

The Work Station feature card comes in a separate box . 
You can identify the card by the blue label printed on the 
box. 

Blue Labe~ 

0 
0 

I I I I I I I I I I II I I 

Installing The Work Station Feature 21 
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Remove the El card. 

Keep the e card. 

22 

IMPORTANT: Always remove 
a card as shown. 

The El card must be removed to make room 

for the feature card that is now in slot 2 . Do 

not throw away the El card. 



- Remove the blueOcard from slot 0 Be careful not to damage the Work Station 
feature r:::] card. 

You need to pull this D card harder when you 
remove it than when you remove a Ef card. 

You will be inserting the r:::] card in slot ~in 
step ED . 

Installing The Work Station Feature 23 
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1. Insert the same 

blue[] card into 

slot[!]. 

3. Turn the knobs as shown. 

2. Grasp the frame, as 
shown, and press hard 
until you hear the card 
snap in place. 

The feature card will not snap into place unless you 
press hard . The card will not break . 



- Remove the blue 8 card from its box and turn the knobs as 
shown. 

-

Installing The Work Station Feature 25 
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1 . Insert the blue 8 
card into slot 0. 

3. Turn the knobs as shown. 

~ 
I I I 
\,\; 

2 . Grasp the frame, as 
shown, and press hard 
until you hear the card 
snap in place. 

The feature card will not snap into place unless you 
press hard. The card will not break. 



- Insert diskette 1 with the green label positioned as shown. 

0 

.. Make sure the Security key is in the Service Position. 

Normal 

~ Locked 

Service 

CHECKING THE FEATURE CARDS 

Notes: 
1. If you are setting up your computer for the 

first time and if you are adding a feature, use 
diskettes 1, 2, and 3 that come with the 
computer. 

2. If you are upgrading your computer by 
adding a feature only , use d iskettes 1, 2, and 
3 that come from the Programming 
Information Department (PIO) . Always use 
the latest level of diskettes from Pl D. 

3 . Diskette 1 is in the computer if you have just 
installed another feature. 
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Turn on the computer. 

a. Press the Power key. 

b. Enter 1000 by pressing the first Input key. 

c. Press the Start Function key. 

' ,-, ,-, ,-, ' ,_, ,_, ,_, 

I:=-
= 

The computer takes about five to nine 
minutes to check itself to make sure it is 
ready to operate. 

1000 is a special code that the computer uses 
when the security key is in the Service 
posit ion. The code, which means the 
computer is working, remains displayed 
during checkout or until a system reference 
code is displayed. 



-

Go to the system console. Display 
to ten minutes. 

SYSTEM/ 36 CONFIGURE-CUSTCJllZE PROGRAM 

Configuration Yeriftcatton 

appears in about five 

ls the following configuration list correct (1 • Yes, 2 • No)? 

Documentation group .. . 
Main storage size ... . 
WOrk stations supported . 
C~nications type 

Une I 
li ne 2 ..... 
Ltne 3 ..•... 
line 4 .. ... . 

Disk storage she .. 
Keyboard character set 
Multinational character set . 
CQ11Puter location .. 
RPQ to be ins talled . 

Option: _ 

United States 
128K bytes (see note 1) 
6 

EIA/CCITI 
V.35 
DDSA 
Not supPorted 
JON bytes 
United States 
No 
Other (see "ote 2) 
No 

Note 1: 4 2K segments of storage ar-e not available 
Note 2: Country other than Canada, Japan. or United States. 

IMPORTANT: Because additional help is included in the manual, 
follow t e · s rue ions in t ~ I and not on the display. 

Is display displayed on the system console? 

-

• 
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• SYSTEll/36 COllFIGURt-CUSTOMIZE PROGANI 

Conftguratton Veriftcat ton 

ls the following confi guration list correct (J • Yes, 2 • No)? 

Documentation group .. . 
Main storage she . .. . 
work stations supported 
C~ntcattons type 

Line I 
Ltne 2 . .•• . 
Ltne 3 . . . .. 
Line 4 •.••. 

Disk storage stze . 
Keyboard character set 
Multi national character set 
C011Puter location .. 
RPQ to be Installed . 

Option : _ 

!lot supported 
30M bytes 
United States 
No 
Other (see note 2) 
llo 

Note 1: 4 2K seg11ents of storage are not .vat lib le 
Note 2: Country other than Canada. Japan. or United States . 

displayed on display 02? 

- -

22 is the number of work stations that can 
now be attached to your computer. 



.. Do you have a Communications feature to install? Look on Form Cl . 

C 1 c~'"""""" "" Fil -·-1 l_j 
::=:::... ==== 

-·-"-~-- ..... ,,) 0111 o~ o- 0~11 

O:w:iOeoOtoOoo 

a ... a .... .,,, -
S•c• ... -- ... .---•-

' ""-CA - ·--/ 

.. 
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Turn off the computer. 

a. Press the Selection Function key until (I appears. 

b. 

I Temp "''"'"" Current 

= = = 1~ P>ogram P>ocesoo< 

= = = 
I 1-1 1-1 ,-, 
I 1_1 1_1 1_1 

Press the Start Function key. 

I Temp "''"'"" Current 

= = = 1~ "'°"'"" "'°'"""' 
= = = 

I 1-1 1-1 1-1 
I 1_1 1_1 1_1 

l ~e 

= 

Go to ... , Installing A Communications Feature in this manual. 

Leave the system console turned on . 

The [I will flash to indicate that the 
computer is turning off. 



• 
Is thP follow1n9 conf1qurdt1on J1<;t correct No)7 

lln1ted Stdtf''> Oocumentat 1on group 
Main storage size 
Work stat ions supportt>d 
Conmunicauon'i typP 

128K bytes (st>e note 1 J 
6 

l 1ne I 
line 2 
L 1ne 3 
Lint> 4 

Disk storage size 
Keyboard character set 

llACCl1f 
y .35 
ODSA 
Not supponf'd 
30" bytes 
Un1 ted Stdtf'S 
No Mu It in at l ona l character set 

Computer location Other I Sf'f> note ?J 
RPQ to be insul led No 

Opt ion: 

Note 1· 4 2K segments of stordgf> dre not avdlldble 
Note 2: Country other thdn Ct1nd:dd •. Jdpdn. or United States 

Select option 1 on display 
Display 03 appears. 

and press the 

03 5V5TEM 36 CONFIGUR[-CU5TOMllE PROGRAM 

FP.ature Jnstal lat ion 

Select one of the fol lowing opt ions and preso; £NT£R REC ADV key 

I. No feature will be installed 
2. No tn0re features will be 1nsulled 
3. "°re features wil I be 1nstal led 
4. Return to Co nfigurat ion List display 

Option: 

Enter 
Rec 
Adv 

key. 

-
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811:1 
Go to DI, Telling Your Computer about the Feature. 
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Section 4: Installing A Communications Feature 

Read the following points about the Communications feature. 

• 

• 
• 

• 

• 

• 

The Communications feature area on the computer is 
identified with yellow and green labels. 

DEJEJD OO o~ e vvvv 

mmmm11111 r--SLCA means Single Line Communications 
: Adapter and MLCA means Multiple ' Line 
: Communications Adapter. 
I 
I 

The yellow label portion of the computer is for the SLCA or : 
MLCA feature. ---- --------- -- - -------------- - -- - --- ---------' 
The green label portion of the computer is for the following 
communications feature types: 
-EIA/ CCITI 
-DDSA 
-X.21 
-V.35 
Autocall, also a communications feature is only a cable that 

r-- Sockets A and B 

attaches to socket A or Bon the computer.-----------------------
You .can identify which communications feature to install by I C 1 ::::::";'"""';" ~ 
looking on Form C1 .---------------------------------------------

\,} VJ VJ \,} 9 w 

Each communications feature is packaged in a box . 

llil 

11111111111111 or 
llil 
llil 

11 1111 111111 11 or 
. .... 

11111 111111111 or 11111111111111 

You can identify the feature by looking at the colored label 
on the box. 

==-~ 1--- lli ~ ~ ~ 
o ... o ... 

,.,,. ... _ ..... -_.._.. ... ,,, 
o.._ .... _ a ... o ~o 

o-.,-

0 '"''"" 
g:': .. · 1 
g::~ c-•-
0•• 
o"~ 
o- S<CA._., ...._......,_.__ ,n_ "'c•-·- --- .. ,.,_ 
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Select the appropriate path for the communications feature you 
are installing . 

0 
0 0 \1 \1 

SLCA MLCA EIA/ CCITI AUTO CALL 
DDSA 
X.21 
V.35 

- .. .. 

If you are installing communications for the 
first time, install the SLCA or MLCA feature 
first. 



- Remove the rn card. The rn card is a blank card that must be 
removed to make room for the feature 
card. The rn card can be thrown away. 
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Remove the wrap connector and the yellow card D from its box. 
Turn the knobs on the yellow card as shown. 

Wrap 
Connector 

d 

The SLCA card is in a box that looks like the 
following example. 

0 

11111111111111 

The wrap connector will be stored in your 
computer later in this section . It is used by 
your service representative. 



- 1. Insert the yellowO card. 

3 . Turn the knobs as shown. 

+• •v ~ 
\I I 
I I I 
' .... ~, 

~ • 

2. Grasp the frame. as 
shown, and press hard 
until you hear the card 
snap in place. 

The feature card will not snap into place unless you 

press hard. The card will not break. 
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Select the appropriate path for the communications feature you 
are next installing . 

\) 
EIA/ CCITI 
DDSA 
X.21 
V.35 

-

\) 
AUTOCALL 



- Remove the ~ card or yellow D card. The X card, if you removed one, can be 
thrown away. 

The yellow SLCA card, if you removed one, 
should be kept. You need to pull 
thisO card harder when you remove it 
than when you remove an~ card . 
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Remove the wrap connector and the yellow MLCA card B from 
its box. Turn the knobs on the card as shown. 

Wrap 

d
Connector 

a .. 

The MLCA card is in a box that looks like 
the following example: 

0 
0 

11111111111111 

The wrap connector will be stored in your 
computer later in this section. It is used by 
your service representative. 



- 1. Insert the yellow 

MLCAB card. 

3. Turn the knobs as shown. 

~ 
\I I 
I I I 
' ... ~) 

2 . Grasp the frame, as 
shown, and press hard 
until you hear the card 
snap in place. 

The f eature card will not snap into place unless you 

press hard. The card will not break . 
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Select the appropriate path for the communications feature you 
are installing next . 

\J 
EIA/ CCITI 
DDSA 
X.21 
V.35 

-

\J 
AUTO CALL 



- 1. 

2. 

Determine from Form C1 which communications features 
you are installing. 

Match the to the on Form C1. 

3. Match the slot number to the socket number . 

.....----------EXAMPLE----------....., 

In this example, Form C1 shows that EIA will be installed 
on Line 1. 

C1 Co"'''"'""'" ' "' ~ 
"'"'"-] L..J 

r
~---------, -.. --.-:-•.. ·.·---- ·~-~ 01:>1 O™ QJ&O o~n 

_,}~ "99-'"" 

........ ., ....... ,_,... -•6 ,...,,_,, 

'-··- •h'P. 
C..C LTT 

},_~----

0JO"Jeo0900110 

M,..,_..._, ..... ..,, 0>"o• 0"<> 

oy .. .J..., 

I 
'"' D•• o., 
l"' 3 0Yo• o .. o 

Socket Number 1 

'V V/V/V/V/W 

:'TI ~ ~ ~ ~ ~ 
C_ P...,N- ' 

2 'i53UC\ I I 
2 45 3143 I 

-------'----~ 

I 
I 

I 
I 

I 

I 
I 

I 
I 

I 

StCA,.,.on•-•"""<"""""""'"'-.t..P!.,/o"0<-1 
W' lC,...,...,, .....,._,_ol>O<>'"""Pt• IOM""""""' 

"~ "'"'"11 

"' 

Socket number 1 is for Line 1, Socket number 
2 is for Line 2, and so on . 
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Find the box containing the communications feature that you 
are going to install. 

'\J EIA 

11111111111111 

Open the box. You should find the following items: 

Feature Card 
Label Sheet 

vvvv 
vvvv 
vvvv 



Remove the green card g from its box and turn the knobs as 
shown: 

Install ing A Communications Feature 47 

-



48 

Remove the f3 card for the line you will be jnstalling and insert 
the green gcard. 

1. Turn 

3. Insert 

~ • vvv 

2. Pull 

~ • vvv 

4 . Turn 

e vvv 
'ti? 

I I / 
I I I 
...... ~, 

You should record the line nu mber on the 
feature ca rd. 



Remove the communications cable and label sheet from the 
feature box. 

LABEL 
SHEET 

CABLE 

~~ 

The part number on the cable should match 
the part number recorded on Form C1 . 

....._ H _ _ _ 
e .. ·----

9VJVJWWW 

___ ,,, ~ x--"-'-'-~~~-,, o- o_·· ~JJ ~ J ~ ~ 

-- 11) 
o ..... _ ... 
o - -

O t.,.tccm 

0 J0 0 W0 tG 0 tJO 

g=. I 8:": ,_ 
0 •3 
D •~ 
o -

$1.C.O. ____ __ ,_ 

. .... Cl> _ , 
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Peel off two labels that match the line number and place one at 
each end of the cable. 

1 . Place one label in the molded inset; this end connects to 
the computer. 

2. Place the second label, as the first, on the opposite end of 
the cable; this end connects to a modem. (The connector 
might look different from the one shown.) 

You will connect the communications cable to 
the computer in step Im 

The label sheet, for the communications 
cables, looks like the following example: 

r - -,- - I - - T - -1 
1V 1V 1V'V 1 
I I I I I 
t---r--1- -+---1 

'V1-.ct''V'V' I I YI I I 
I- - - , - -1- - -l - - _, 

IT!Y1V!YIT;Plv· I 
I .... , .... I y I I 
L_...J. __ L _ _J __ .J 



Connect the communications cable as follows: 

1. Match the 
numbered 
triangles. 

2. Align and push in 
the connector. 

<! 

Do you have another communications featuregto install? 

<! 

Opposite 
End 

Wrap 
Connector 

The opposite end of the cable will be 
connected later, using the Setting Up Your 
Computer manual. 

Look on Form Cl . 

a ...... .... _ 
Ow.,.. ,,.,_ 

av .. o .... 

c..._,. _ _ _ 

~-- --

I 
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Find the box containing the Autocall feature that you are going 
to install. 

/' 
I 

11111111111111 

Open the box. You should find the following two items: 

Cable 

,,,;;~ 
~>-._ 
~/ 

Label Sheet 

f I - -- l - 1· - 1 

:V:V:V:V', 
r I <- -1 

'V:V'V'V, 
f - ,- ! - ~ - < 

VV',V'V. 
- L 

The part number for Autocall is 2452926. 

2452926 \l 

11111111111111 



Remove the autocall cable and label sheet from the feature box. 

Label Sheet 

,- -,--1--, --1 

'V 1 V 1 V'V 1 

I I I I I 
I- -r--1- -t--1 

'V'V'V'V' I I 1 I I 

~ -r---1-- --1- ~ 

I 'y.'t' ,.-Y I Y:'J ' Y:'J 1 

1 .... : .. I y I y 1 

L -1 - - L _J - - _j 

The part number on the cable should match 
the part number recorded on Form C1 . 

C1 c • ., •• ,. ...... , ... i'i 
...... _, L.J ~=:::.. ==== 

- .. -c;.o...., 
.._, ... __ ;) 0•111 o- o- 0••1 

D»DtoOIDO•:io 

a ... o ... 
o ..... a ... 
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Peel off two labels that match the line number (A or B) and place 
one at each end of the cable. 

1 . Place one label in the molded inset; this end connects to 
the computer. 

2. Place the second label. as the first. on the opposite end of 
the cable. This'end connects to a modem and might look 
different from the one shown. 

The labels for the communications cables 
look like the following example: 

r - -1- -I - - T - -1 
1v1v1~1~1 
I I I YI y I 
f----r--1- - t --1 1v1vlvlv1 
I I I I I 
1-- - - r - -1- - -1 - - --1 

.1~1~lv· Iv· I 
I ... I ... I I I 

L_..J. __ l_ _ __j __ .J 



*·'+• 

Connect the Autocall cable as follows: 

<J 

2. Align and push 
in the connector. 

1. Match the 
lettered 
triangles. 

3. Tighten the 
screws. 

Do you have another Autocall feature to install? 

.. 

The opposite end of the cable will be 
connected later, using the Setting Up Your 
Computer manual. 
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Insert diskette 1 with the green label positioned as shown. 

0 

Make sure the Security key is in the Service position. 

Normal CD Locked 

Service 

56 

CHECKING THE FEATURE CARD 

Notes: 
1. If you are setting up your computer for the 

first time and if you are adding a feature, use 
diskettes 1, 2, and 3 that come with the 
computer . 

2. If you are upgrading your computer by 
adding a feature only, use diskettes 1, 2, and 
3 that come from the Programming 
Information Department (PID). Always use 
the latest level of diskettes from Pl D. 

3. Diskette 1 is in the computer if you have just 
installed another feature. 



Turn on the computer. 

a. 

b. 

c. 

Press the Power key. 

""""" 

o L~OO n ~ 
...... 
'~ 

1- '"""' c~ .. 

= = = 1~-
'c=~~~~~-~' ~ 
.==~~~~~-~ = 

-~ ~"'~ 

= = = 

Enter 1000 by pressing the first Input key. 

l ~ ~ __ .. _ ... ___ ~_ .. __ ~! ~ 
= = = = ~1Co<\5ole-~~-~--~--~--~ 

= = = ,-, ,-, ,-, ,-, ,_, ,_, ,_, ,_, 

Press the Start Function key. 

1000 is a spec ial code that the computer uses 
when the security key is in the Service 
position. The code, which means the 
computer is w orking, remains displayed 
during checkout or until a system reference 
code is displayed. 
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Go to the system console. Display 
ten minutes. 

appears in about five to 

'-

• SYSTEM/ 36 CONFIGURE-CUSTOMIZE PROGRAM 

Configuration Verification 

Is the following configuration list correct (1 = Yes, 2 =No)? 

Documentation group .. 
Main storage size . . . 
Work stations supported 
Comnunications type 

Line 1 
line 2 . ••• 
Line 3 ..... . 
Line 4 . . . . . . 

Disk storage size . . 
Keyboard character set 
Multinational character set 
Computer location . 
RPQ to be installed 

Option : _ 

United States 
128K bytes (see note 1) 
6 

EIA/ CCITT 
V.35 
DDSA 
Not supported 
3DM bytes 
United States 
No 
Other (see note 2) 
No 

Note 1: 4 2K segments of storage are not available 
Note 2: Country other than Canada, Japan, or United States . 

IMPORTANT: Because additional help is included in the 
manual, follow the instructions in the manual and not on the 
display. 

Is Display displayed on the system console? 

-

The computer takes about five to ten minutes 
to check itself to make sure it is ready to 
operate. 



Compare the communications type on display 02 to the 
communications type recorded on Form C1. 

1 
' 

I 

Does the communications type match? 

- -

SYSTEM/ 36 CONFIGUR£-CUSTCl'IIE PROGRAM 

Configuration Verification 

Is the following configuration list correct (1 • Yes, 2 • !llo)? 

Doc1111tnt1tion g,.oup. 
Main storage she . 

Keybo1rd character set 
Nultinatlonal chuacter set 
Ccmpuur location . 
RPQ to be installed . 

Option: 

United States 
128K bytes (see note I) 

United States .. 
Other (see note 2) .. 

Note I: 4 2K segllf:nts of storage are not .llvaflable 
Mote 2: Country other than Canada, Japan, or United StaUs. 
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• 
Configuration Veri fie 

Is the following configuration list correct ( 

United States Documentation group .. 
Main storage size .. . 
Work stations supported 
COflll'IUnications type 

128K bytes (see note 1) 
6 

line 1 
line 2 . 
Line 3 
line 4 • 

El A/CC ITT 
V.35 
DDSA 
Not supported 
30M bytes 
United States 
No 

Dhk storage size . 
Keyboard character set 
Multinational character set 
C011tputer location . 
RPQ to be installed 

Other (see note 2) 
No 

Option: 

Note 1: 4 2K segments of storage are not available. 
Note 2: Country other than Canada, Japan, or United States. 

Select option 1 on display 
Display 03 appears. 

and press the 

03 SYSTEH/ 36 CONFIGURE-CUSTOMIZE PROGRAM 

feature Installation 

Select one of the following options and press ENTER/ REC ADV key. 

I. No feature will be installed 
2. No more features will be installed 
3. More features will be installed 
4. Return to Configuration List display 

Option: 

key. 



If this is the first time you have installed a communications 
feature, store the wrap connector in the area provided for it on 
the inside of the customer access cover. 

Wrap Connector 

Close the customer access cover. 

~ 11~11111·· 

Leave the computer running and go to DI , Telling Your 
Computer about the New Feature. 

The wrap connector comes with either the 

SLCA or MLCA feature. 
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Section 5: Telling Your Computer about the New Feature 

The computer will not recognize the new feature until 
information about the feature is loaded into the computer. This 
process is called configure-customize and is the last step in the 
feature installation process. 

To perform configure-customize. you will need diskettes 2 and 3. 

Because of the way the computer processes the information. 
you will be inserting and removing the same diskettes twice. 

The entire configure-customize process will take about 1 5 
minutes. 

Telling Your Computer about the New Feature 63 

.. 



-

-

64 

• SYSTEM/ 36 CONFIGURE-CUST0141ZE PROGRAM 

Feature Installation 

Select one of the following options and press ENTER/ REC ADV key . 

3. More features will be installed 
4. Return to Configuration list display 

Option : 

Select option 2 on display 
Display 16 appears. 

Remove diskette 1. 

0 

and press the key. IMPORTANT: Because addit ional help is 
included in the manual, follow the 
instructions in the manual and not on the 
display. 



- 16 SYSTEM/ 36 CONFIGURE-CUSTOMIZE PROGRAM 

Diskette Z 

Do the fol lowing . 

Insert di skette 2 . 
Press t he ENTER/ REC ADV key. 

Insert diskette 2 and press the 

SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM 

Program in Process 

The program lS processing! Please wait ! 

Enter 
Rec 
Adv 

key. Display 

When the information loaded from diskette 2 has been 
processed, display 17 appears. 

appears. 

-
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17 SYSTEll/36 COllFl&URE-CUSTOlllZE PROGRM 

Diskette 3 

Do the following. 

Insert diskette 3. 
Press the ENTER/ REC ADV key . 

Insert diskette 3 and press the 

• SYSTEM/ 36 COllFIGURE·CUSTOlllZE PROGIWI 

Progru 1 n Process 

The progr• ts pr'Ocess1ng! Please watt! 

Enter 
Rec 
Ad v key. Display 

When the information loaded from diskette 3 has been 
processed, display 16 appears. 

appears. 



- 16 SYSTEM/36 CONFIGURE·CUST~IZE PROGRAM 

Diskette 2 

Do the follo.ing. 

Jnsert diskette 2. 
Press the ENTER/ REC ADV key. 

Insert diskette 2 and press the key. Display 

• SYSTEM/ 36 CONFIGURE-CUST~IZE PROGRAM 

Progra1t1 in Process 

The program is proces s ing ! Please wait ! 

When the information loaded from diskette 2 has been 
processed, display 17 appears. 

appears. 

-
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17 SYSTOll/36 COtlF!oo:t£·CUSTCMIZE PROGRNI 

Ols kene J 

00 tfle following . 

lnsertdiskettel. 
Pren tlleClfTER/ R[C.WYkey. 

Insert diskette 3 and press the key. Display 

• SYSTEM/36 COMF IGUR[-CUSTOMIZE PROGRNI 

Pr09,..,.i11Proctss 

When the information loaded from diskette 3 has been 
processed, display appears. 

• 
• 

Do not press the 

Gotollm . 

SYSTEM/ 36 CONFIGURC·CUSTCftlZE PROGRAM 

Configure·Custo.ize Complet ion 

Youhavecoinpletedcoflfi9ure-cust0111ize. 

Insert diskette I. 

PresstheENTEA/ ll:lCAOVkeywhen 
you are rudy to continue. 

key . 

appears. 



-

-

Insert diskette 1 . 

0 

Select the appropriate path. 

YOU ARE SETTING 
UP AND INSTALLING 
A FEATURE 
This means you are 
both setting up the 
computer and 
installing a feature for 
the first time . 

OR 

-
-
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'1s SYSTEM/ 36 COltflGURE·CUSTOMIZE PROGRAM 

Configure-Custom he Completi on 

You have completed conf i gure-customize . 

Insert diskette 1 . 

Press the ENTER/ REC ADV key when 
you are ready to continue . 

Press the ..._ ....... = ...... ~ key to continue. Display 51 appears. 

SYSTEM/ 36 CHECKOUT PROGRAM 

Device Checkout Selection Menu 

Select one of the fo11o.ing options and press ENTER/ REC ADY key . 

1 . WOrk station 
2. C~ni cattons 

3. End checkout 

Option : 

GotoBfJ. 



51 SYSTEM/ 36 CHECKOUT PROGRAM 

Device Checkout Selection Menu 

Se 1 ec t one of the fo 11 owing options and press ENTER / REC ADV k.ey. 

I. Work station 
2. Co1m1unications 
3. End checkout 

Option: 

Go to ID in the Setting Up Your Computer manual. 

- Did you install a communications feature? 

-
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18 SYSTEM/36 COllFIGURE·CUSTOMIZE PROGRAM 

Configure·Cust011ize C011Pletion 

You have c.oapleted conf1gure·cus tOll1 ze. 
Insert diskette 1. 

Press t he ENTER/REC AOV key when 
you are ready to continue. 

Press the key to continue. Display 

SYSTEM/ 36 CONFIGURE-CUSTOMIZE PROGRAM 

Configure-Customize COl'lp 1 ete 

Press t he ENTER/REC AOV key to start the SYSTEM/36 
CHECKOUT PROGRAM . 

Press the key. Display 51 appears. 

appears: 



-

SYSTEM/ 36 CHECKOUT PROGRAM 

Device Checkout Se l ec t ion Menu 

Se l ec t one of the fo llowing opt ions and press ENTER/ RE C ADV key . 

l . Work s tation 
2. CDm1Uni ca ti ons 
3. End checkout 

Op t io n: 

Select the Communications option on display 
press the key. Display 71 appears. 

71 SVSTEM/ 36 CHECKOUT PROGRAM 

C~m1cati ons 

line 1 - No wrap connector 1s needed to test this 11ne 
line 2 - You do not have c~n1cat1ons on this line 
line 3 - Check that the cable 1s plugged into the W?"IP connector 
l i ne 4 - No wrap connector 1s needed to test th is line 
Socket A - You do not have a ct ble connected to this socket 
Socket B - Check that the cabl e is plugged into the wrap connector 

Press ENTER/ REC ADV key to continue . 
Press SYS REQ/ AITT key to return to selection menu . 

Press the key. Display 72 appears. 

and then 

Make sure the wrap connector is plugged into 
the cable for the communications feature just 
installed. 

Wrap 
Connector 

Te lling Your Computer about the New Feature 73 
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SYSTEll/36 CHECKOUT PROGRM 

C~ntcattons 

Test ts running. 

Does the system reference code 
display 72? 

appear at the bottom of 

-
Did your computer previously have a communications feature 
installed? 

8f4·' -

Previously means that you have been using a 
communications line that is connected to a 
modem or channel service unit. 



When you install an additional communications feature and run 
the communications checkout program. the 5030 system 
reference code might be displayed for a communications feature 
previously installed. 

If the 5030 system reference code appeared for the line on which 
you just installed a new communications feature, go to 1111 · If 
the 5030 system reference code appeared for a communications 
feature previously installed. bypass the error: 

1. Select option 0 on display 72. 

2 . Press the Enter/ Rec Adv key. 

3. Go to llJI . 

4. Repeat steps 1 and 2 for each previously installed feature. 

Display 72 is displayed at the system 
console . 

Telling Your Computer about the New Feature 75 



- When the communications test is complete, display 73 appears. 

73 SYSTEM/36 CHECKOUT PROGRAM 

Ca-.nicat1ons 

End of ca-.nications checkout. 

Checkout was successful. 

Press SYS REQ/ATTN key to return to selection menu. 

Press the key. Display appears. 

SYSTEM/36 CHECKOUT PROGRAM 

Device Checkout Selection Menu 

Select one of the fol lo•ing options and press ENTER/REC ADV key. 

1. Work station 
2. COlllllUnications 
3. End checkout 

Option: _ 

Select option 3 and press the key. 

76 

A message will appear here if a 
communications error is detected. 

73 SYSTEM/36 CHECKOUT PROGRM 

C~n1c1tt ons 

End of c~ntcutons chectout. 

Press SYS REQ/ ATTN key to return to selection •nu. 



•ft+ Turn off the computer. 

a. Press the Select Function key until(lappears. 

b. 

""""'" 0 LWOO O~' 
'"'"'". 

1- '"""""' Clll"feot 

= = = 
!Con""' Program "'"""""' = = = ' ,-, ,-, ,-, ' ,_, ,_, ,_, 

Press the Start Function key. 

0 Loekecl ~ O '''"'" 
'"'"'"• 

j•'"" ""'""' Cuoen1 

= = = jeon""" Progiam "'"'"""' 
= = = ' ,-, ,-, ,-, ' ,_, ,_, ,_, 

l=e 
= 

I O.Ske!le 
•Use 

= 

Leave the system console turned on. 

The m will flash to indicate that the 
computer is turning off. 
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Go to &I in the Setting Up Your Computer manual, SA21-
9487. 

In Section 7 you will connect the 
communications cable to a modem or 
service channel unit. 



You have completed feature installation. Do the following: 

1. Turn off the computer. 

a. Press the Select Function key until (I appears. 

b. Press the Start Function key. 

""""" 
o l~ o~ 

s...,,. 

ra 
I'- ""'""' ""'"'' 
= = = 1~ "'""'"" "'""""' 
= = = ' ,-, ,-, ,-, ' ,_, ,_, ,_, 

t~ 
= 
°"""" """''" = 

2 . Put this manual and diskettes 1, 2, and 3 in their storage 
box and keep it near the planning packet, What To Do 
Before Your Computer Arrives, SBOF-4778. 

3 . Return Form C1 to the Forms For Planning, SA21-9446. 

4. Read Changing Your System Configuration, SC21 -9052. 

Leave the system console turned on . 

The (i will flash to indicate that the computer 
is turning off. 
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- Should a problem occur during feature installation, this section 
contains procedures that will help you find the problem. These 
procedures are: 

• 6.A Display 02 Did Not Appear on the System Console 

• 6 .B Faulty 2 K Segments were Found 

• 6 .C Display 02 does not match Form C1 

• 6 .D 5030 Communications Error 

• 6 .E Responding to a System Reference Code 

Once you have solved the problem, you will be sent back to one 
of the previous sections to continue with feature installation. If 
you cannot solve the problem, instructions within each 
procedure tell you what to do. 

Section 6. Finding the Problem 

-
Finding the Problem 81 



DISPLAY 02, DID NOT APPEAR ON THE SYSTEM CONSOLE 

-

82 

Cause: One or more of the following conditions existed when 
you turned on the computer: 

• The Power switch on the system console is set to 0 (Off). 

• The keylock on the system console is in the Off position. 

• There is no electrical power at the outlet (where the system 
console is plugged in) . 

• The power cord on the system console is not plugged into 
an electrical outlet. 

• The address assigned to the system console is not 0. 

• The cable between port 0 on the computer and socket 1 on 
the system console is one or more of the following: 

• 

- Not connected 

- Connected improperly 

- Connected to the wrong socket or port 

- Defective 

The Terminator switch on the system console is set to 2 
(see note). 

3180 Model 2, 5553, 5555, and display 
stat ions with one socket do not have 
Terminator switches. 

Section 6.A Continued 



Action: 

1 . Turn off the computer. 

a. Press the Select Function key until(lappears. 

~~~~~~~~~! ~~ I Temp ""'""' c~em 

r===----==-~=='--~~ c:::::J c:::::J c:::::J c:::::J 

1~ "'"""'"' "'""'""' 
c:::::J c:::::J c:::::J 

' ,-, ,-, ,-, ' ,_, ,_, ,_, 

b. Press the Start Function key. 

2. Check the causes. 

I Temp """"' Cunen1 

c:::::J c:::::J c:::::J 

1~ "'"""'"' "'"'"""' 
c:::::J c:::::J c:::::J 

' ,-, ,-, ,-, ' ,_, ,_, ,_, 

Section 6.A Continued -
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3. Return to&m, or ED, or Im and try it again. 

4. If you cannot get display 02 to appear on the system console, 
turn off the computer, exchange the system console with 
another display station, and try the system checkout 
procedure again. 

Be sure to set the address switches to 0 and the Terminator 
switch to 1 (if the display station has these switches) . 

5. Did display 02 appear on the new system console? 

- STEP 6 on this page 

-
6. You cannot continue the system checkout. Call your 

hardware service representative and report the problem. 



FAULTY 2K SEGMENTS WERE FOUND 

- Step 1. Look on Form C1. Do you see a number recorded next 
to 2K? 

.... ,,..------------------------
~-------------------.. - .. .. ''---------
C 1 Conl1gurat1on l 1s 1 

\Vo" ""°" ) 

.... .... .. .. .. 
wa,. .,., ... ,,_.., 
c ............... ,_,h""' 

- .. .. ______ , .. _ 
D•1e 0 1!>6 O :w. '; .,,,,. 
_ · 1~ ,.~..,.nl> I ... 

o .. ""'•g• •,. O JO Oso 0 90 D• :xi 

1 ,~ ........ .. ~" .. -... <~... ... .t 

0 ~" " ''°' """ 

Step 2. 

g ~:';,,, , l 
Q OOSA 

0 ~1 1 c""'"'""u' ""' 
0 ~ 1~ 
D V)~ 

0 A v t O<o ) ~•!.. '" "'"""' ' " U'• ..., • .,.....,.,....,,..,, '""""'"' on..:~-··' 
'~ I ("A -u~i -u" "• <O--u• <0' "" ' ...iop! .. t n tc " "' • " ' 

Step 3. 

Is the number (shown on your display 02) greater than------- - -
the number recorded on Form C1? 

Step 3. The new feature card 
is good. Return to 

DD · 

!:!_ (2K segments) 

""' 
Recorded Number 

02 SYSTOl/36 CONFIGURE-CUSTOMIZE PROGRAM 

Configurltion Verlfl c1 tlon 

Is the following conflgur1 t1on list correct (1 • Yes, Z • No)1 

Docu.entatlon group . 
Main storage s ize . 
Work stltions supported . 
c~nlcltions type 

line 1 
Ltne 2 
line J 
line 4 

Disk s torage sin . 
Keybo1rd ch1r1cter set 
Multln1tton11l -:huacter set . 
Ca.puter 1<' , . 
R9Q to ¥ oiled . 

Option : 

United Sutes 
128K bytes (SM note I ) 
6 

EJA/ CCITI 
V.35 
OOSA 
Not supported 
3Cll bytes 
United Stites .. 
Other (SH note 2) .. 

Note 2: Country other thin C•n1d1. Japan, or United Stites. 

Section 6.8 Continued 

Finding the Problem 
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Step 3. The new main storage card(s) in your computer has 
one or more than one defective 2K segments. For now 
you can use it until a new card can be installed. 

Do the following: 

a . 

b. 

c. 

Continue with feature installation . 

After you have completed feature installation, call 
IBM and report the problem. 

Return to EID . 



DISPLAY 02 DOES NOT MATCH FORM C 1 

- Step 1. Turn off the computer. 

a. Press the Select Function key until(lappears. 

1~ ""'""' Cooent 

= = = Im- "'""'"" """"""" = = = 
I 1-1 1-1 1-1 ' ,_, ,_, ,_, 

b. Press the Start Function key. 

1~ ""'""' """''" 
= = = 1CA>n- Ptogram PtoceSSOf 

= = = 
I 1-1 ,-, ,-, 
I 1_1 1_1 1_1 

l~ne 

= 

Section 6. C Continued • 
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Step 2. Select the appropriate path for the feature you are 
having the problem with. 

MAIN STORAGE WORK STATION COMMUNICATIONS 

D 0 

Step 5. Step 7. 

Step 3. Check the location of each orange D card. The 
following example shows three possibilities: 

One feature card 
installed. 

Two feature cards 
installed. 

Do you have the cards in the correct slots? 

Step 10. Step 4. 

Three feature cards 
installed. 

Section 6. C Continued 



Step 4. Review the following instructions before returning 
toEll. 

a. Review &I through lfD then put the 
card(s) into the correct slot(s). 

b. Go to Step 11 in this section. 

Step 5. Check the location of each blueOcard. 

Do you have the blueOcards in the correct slots? 

Step 10. 

Step 6. Review the following instructions before returning 

to ED. 
a. Review llllthrough ED; then put the card(s) 

into the correct slot(s). 

b . Go to step 11 in this section . 

Section 6. C Continued • 
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Step 7. Check the following. 

• You can have a yellow SLCA card Dor yellow 
MLCA cardBin the yellow slot. 

v e vvvv 

OR lljllll 
MLCA 

• You can green card g inserted 
into slot liusing the SLCA card. 

e vvvv 

• You can have from one to four green cards EJ 
inserted in the green slots, using the MLCA card. 

Example: one green card 

e vvvv 

~a~~A11111 
"""""' Communications Card Inserted 

Example : more than one green card 

Communications Cards Inserted 

Do you have the correct yellow card and correct 
number of green cards inserted? 

Step 8. Step 10. 
Section 6. C Continued 



Step 8. Do you have the correct communications types in the 
correct line number slot? 

C1 Configu ratio n list 

Wor t.boot.. 3 

( Oocumen111•on Gtouo 

Maonsiorage s"e {/) 

W 0<l<Sllt>OnlSUl)POf11td 

Communic•1 ion1Type 

L1~2 

l.Jne3 

Orst.. sto••fle50Je 

Kevboerdch1rec1erse1 

M ul 11neuonelcharee1erse1 

Loca10onof1hecompu\er 

\RP01obe1Mtel!ltd 

Thefea1ures!obe1nsu1Hed 

a 111ch&ell&d ( .; ) 

_______ \ 
012s 0256 0384 Os12 
_(2Ksegmen1s) 

OJO Oso 090 0120 

Oves 0 No 

Oves 0No 

I 
I 
I 
I 
I 
I 
I 

Cable Pan N1JmT-• 

0 YH 0 No 2452259 
0 M 11ns1or1ge 

O w ort.. s tat•on Lone 3 ~0~'~"~0=•'+~2~45~22~5~9--,.---C----------~ 

0SLCA ' l 0 M LCA ' 

0 EJAICCITT 

0 DOSA 

0 
Commun1C1ttons 

X2' 

D X2S 

D VJS 

0 Au1ocan 

: 
I 
I 
I 
I 
I 

SlCA means single l"'e comm1,mie1 11ons adap ter ,.n achment 

Step 10. 

Communlutlons Type 

E!A/CC1n 

X.25 wnhX21 

"' 

Step 9. 

2452259 

2453143 

Section 6. C Continued 
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Step 9. 

a. Reviewllll through lflJ. 

b. Go to step 11 . 

Section 6. C Continued 

92 



Step 10. Remove each card one at a time and reinsert. Make 
sure the card snaps in tightly. 

~ 
I' I 
I I I 
' .... ~, 

The shape and color of the label shown in the 
example step 10 might be different from the 
shape and color of the label on the feature 
you are checking . 

Section 6. C Continued 
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Step 11. Turn on the computer. 

a. Press the Power key. 

1~ ~age Cunent I~~ 
~~-=~~-=~~~~ = 

Plogram Piocesoor 

°""' ~-= 

b. Enter 1000 by pressing the first Input key. 

c. 

1- """' I~ = = = = I°'""" PI091am ~oc~ I = = = ,-, ,-, ,-, ,-, ,_, ,_, ,_, ,_, 

Press the Start Function key. 

..., .. ,,. 

0 ,_, o~ 
... ~. 

1- - Cun eon! 

= = = 
t:'" -~ --= = = ' ,-, ,-, ,-, ' ,_, ,_, ,_, 

I~ 
= 

Wait five-minutes and then go to 12. Section 6. C Continued 



Step 12. Go to the system console. Display 
about five to ten minutes. 

r 
SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM 

Configuration Verification 

Is the following configuration list correct (I • Yes, 2 • Nol? 

Doc11111entation group .. 
Main storage size . . . 
Work stations supported 
C011111Unications type 

Line 1 
Line 2 
Line 3 . : .. 
Line 4 .... 

Disk storage size 

United States 
128K bytes (see note 1) 
6 

EIA/CCITT 
V. 35 
DDSA 

appears in 

Keyboard character set 
Multinational character set 
COlllputer locat ion . 
RPQ to be i nstalled . ... 

Not supported 
30M bytes 
United States 
No 
Other 
No 

(see note 2) ~\,<c, 
<v ..... ~~ 

~\,~ 
0 

Option: 

Note 1: 4 2K seg111ents of storage are not ava il able 

' 
Note 2: Country other than Canada , Japan , or United States . 

Section 6. C Continued 

.. 
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Page of SA21-9486-0 
Date: 30 July 1984 
By TNL: SN21-3017 

Step 13. Compare the feature portion that you had trouble with 

96 

on display to the feature portion on Form C1. 

• SYSTEll/36 COllFIGIJRE-CllSTOMIZE PROGMM 

Configuration Yer1fic1tton 

Is the following CDftflgurotlDft list correct (I • Yes. 2 • Nol? 

Doc..entlt 1 on group . . . 
Mltn storage stze .. . . 
Mort suttons supported . 

Dfsk storage she . 
ke~rd character set . . . 
Multtn1tfon1l character set . 
COllPUter location •. 
RPQ to be Installed . 

Option : _ 

United Stites 
128K bytes (see note I) 
6 

30ll bytes 
Unt ted Stites 
No 
Other (see note 2) 
No 

Note 1: 4 2K segments of storage 1re not 1v1thble 
Note 2: Country other than C1n1d1, J1p1n, or United Stites . 

C 1 Configu rat ion List t.lll 

W••-' ~ 
\.] \ii' \ii' 9 9 \S' 

"'""'""'-"'• . ~ 0 111 01!16 03"" 0!>•1 

~ ~ ~ ~ ~ ~ 
245,.-;;~ _J 1 I j 
"l453li/3 =._J 

- --- ----
Q, .. llO'Ol1f••H 0l0080 0 90 0110 

oh. o .. o 

,.,., .. , ..... ,or.. "'""
•••c....,•oo ( ~ · 

o ... - .... -
r Av:,:~°'"'a~",_'.:~o~~,l_:~:~,;~,;_·-_·_1-+------~ l l-J o .... o .... l 2,5225, I Ow ... ... . .. 

D "" 1 0 MlCill 

0 llA /C(ln 

Ooos• 
g:~ J,_,,_, 
0 Ill~ 

D "'~'"" .. 

Now do they match? 

SlCA .... on••"""" "-<-••- •..iOQ••• lonK"-"' ""lc•._..,, ... ..., ........ _..._.,_ , ..,...,,, ,,noc""""' 

Step 14. 

11.•1cc1n ,.,. 
•?!1 ... 1 .. •1 • 

"' 

Step 15. 
Section 6. C Continued 



Step 14. Go to the feature you are working with. 

MAIN STORAGE 
FEATURE 

WORK STATION 
Ii FEATURE 

COMMUNICATIONS 
FEATURE 

D 0 . 

Step 15. Call your service representative and report the 
problem. 

Step 16. Do you have another feature to install? 

Step 19. 

Step 17. Turn off the computer. 

a. Press the Select Function key until (I appears. 

b. Press the Start Function key. 

""'"' CurTent 

= = 
Program "'"'"""' 
= = ' ,-, ,-, ,-, ' ,_, ,_, ,_, 

I "'""'"" ~u.. 

= 

Section 6. C Continued 
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Step 18. Go to the next feature to be installed. 

WORK STATION 
FEATURE 

0 

-

COMMUNICATIONS 
FEATURE 

\J 

-
Step 19. Select the appropriate path. 

You have 
INSTALLED A 
FEATURE ONLY 
This means you 
installed a feature on 
a computer that has 
been set up and 
running for some 
time. 

Step 21. 

You are SETTING UP 
and have 
INSTALLED A 
FEATURE 
This means you are 
both setting up the 
computer and have 
installed a feature for 
the first time. 

Step 20. Go to Section 6 in the Setting Up Your Computer 
manual. 

Step 21. Close the feature cover and resume normal system 
operation until your service representative arrives. 

Note: A new feature can be installed later. 



Step 14. Go to the feature you are working with. 

MAIN STORAGE 
FEATURE 

WORK STATION 
FEATURE 

COMMUNICATIONS 
FEATURE 

D 0 '\l 

Step 15. Call your service representative and report the 
problem. 

Step 16. Do you have another feature to install? 

Step 19. 

Step 17. Turn off the computer. 

a. Press the Select Function key until [i appears. 

b. Press the Start Function key . 

1~ - Cun••" 

= = = 1~ "'°""'m Processor 

= = = 
I 1-1 , .. , 1 .. 1 
I 1_1 1,..1 1,..1 

l~r4! 

= 

Section 6. C Continued -
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Step 18. Go to the next feature to be installed . 

WORK STATION 
FEATURE 

0 

-

COMMUNICATIONS 
FEATURE 

\1 

-
Step 19. Select the appropriate path. 

You have 
INSTALLED A 
FEATURE ONLY 
This means you 
installed a feature on 
a computer that has 
been set up and 
running for some 
time. 

Step 21. 

You are SETTING UP 
and have 
INSTALLED A 
FEATURE 
This means you are 
both setting up the 
computer and have 
installed a feature for 
the first time. 

Step 20. Go to Section 6 in the Setting Up Your Computer 
manual. 

A new feature can be installed later. 

Step 21 . Close the feature cover and resume normal system 
operation until your service representative arrives. 

Note: A new feature can be installed later. 



5030 COMMUNICATIONS ERROR 

5030 

Cause: An error occurred somewhere within the computer 
communications circuits. 

Action: 

1. Check the wrap connector connection again. If you 
have the Autocall feature, also check the cable(s) 
connected to sockets A and B. 

2. Check that the communications cable(s) is 
connected to the computer. 

3 . Select option 1 and press the Enter/ Rec Adv key to 
try again . 

4 . If 5030 is displayed again, record the error 
message, select option 0 on display 72, and press 
the Enter/ Rec Adv key to bypass the error 
condition. The checkout program tests the next 
line. When the last line has been tested, display 73 
appears. 

When you have completed this section, call your 
service representative and report the problem. 

5. Return to UJI . 

.. 
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RESPONDING TO A SYSTEM REFERENCE CODE 

-
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To find the system reference code, scan the code column. 
When you find the code, perform the action to recover from the 
cause. Then try the operation you were performing again. 

Code Column 

0005 

Cause: The keystroke was invalid or the cursor was not in an 
input field . 

Action: Press the Error Reset key and the Erase Input/ Home 
key. 

0012 

Cause: The computer tried to insert a character in the last 
position of a field or the last position of every field needs 
to be blank. 

Action: Press the Error Reset key. 

0016 

Cause: The Field Minus key EJ was pressed in a nonsigned 
numeric field . 

Action: Press the Error Reset key. 

A system reference code can appear on the 
computer output display or system console. If 
you see a display code on your computer that 
is not in this section, see the manual , System 
Messages, SC21-7938. 

Section 6.E Continued 



0019 

Cause: The Dup key was pressed in a field where it is not 
allowed. 

Action: Press the Error Reset key. 

2415 

Cause: A hardware configuration change and a reload of the 
SSP was attempted at the same time. 

Action: Install the SSP first, then the feature(s) and try again. 

2455 

Refer to the Installing Your Feature manual to make 
sure the feature installation is correct. Try the reload of 
the SSP again. If you get the same reference code 
again, call your hardware service representative. 

Cause: A hardware error occurred. 

Action: Perform IPL again. If you get the same reference code 
again, call your hardware service representative. 

2457 

Cause: The wrong diskette was inserted. 

Action: Insert the correct diskette and try again. If you get the 
same reference code again, call your programming 
service representative. 

Section 6.E Continued • 
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24A2 

Cause: The wrong diskette was inserted. 

Action: Make sure you are using the diskette that came with the 
feature. Insert the correct diskette and try again. If you 
get the same reference code again, call your program 
support representative. You can still use the system as it 
was being used before this reference code appeared by 
returning the system to its original status and 
continuing. 

Section 6 .E Continued 



2400 
2401 
2402 
2403 
2404 
2405 
240A 
240C 
240F 
2450 
2451 
2452 
2453 
2456 
24A3 
24A5 
24A6 
24A7 
24A8 
24A9 
24AA 
24AC 

Cause: An IBM program error occurred. 

Action: Call your programming service representative . You can 
still use the system as it was being used before this 
reference code appeared by returning the system to its 
original status and continuing. 

Section 6.E Continued -
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2416 
2417 

Cause: A hardware error occurred. 

Action: Call you hardware service representative. You can still 
use the system as it was being used before this 
reference code appeared by returning the system to its 
original status and continuing. 

240E 
24AO 
24A1 
24AE 
24AF 
24CO 
24C1 
24C2 
24C3 
24C5 
24FF 
2454 

Cause: An IBM program error occurred. 

Action: Call your programming service representative. You 
probably cannot use the system because of this 
reference code. 

Section 6.E Continued 



5030 

Cause: 

Action: 

An error occurred somewhere within the computer 
communications circuits. 

1. Check the wrap connector connection again . If you 
have the Autocall feature, also check the cable(s) 
connected to sockets A and B. 

2. Check that the communications cable(s) is 
connected to the computer. 

3. Select option 1 and press the Enter/ Rec Adv key to 
try again . 

4. If 5030 is displayed again, record the error 
message, select option 0 on display 72, and press 
the Enter / Rec Adv key to bypass the error 
condition . The checkout program will test the next 
line. When the last line has been tested, display 73 
appears. 

When you have completed this section, call your 
hardware service representative and report the 
problem. 

5. Return to UJI. 

Section 6.E Continued • 
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5099 

Cause: 

Action: 

50CE 

Diskette 1 is removed or incorrectly inserted. 

1. Insert diskette 1 and try again . 

2 . If you get the same reference code again, call your 
hardware service representative. 

Cause: The disk assembly in your computer is not working 
correctly. 

Action: Call your hardware service representative and report the 
problem. 



- The computer will not recognize a removed or a changed feature 
until information about the change is loaded into the computer. 
This process is called configure-customize and must be performed 
when you remove or change a feature. 

To perform configure-customize, you will need the latest level of 
diskettes 1, 2, and 3. 

Because of the way the computer processes the information, 
you will be inserting and removing the same diskettes twice. 

The entire configure-customize process will take about 1 5 
minutes. 

Appendix A. Removing or Changing a Feature 

Removing or Changing a Feature 107 
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If you are removing or changing a feature on an operating 
System/36, check with the system operator to make sure that all 
jobs have been completed before turning off the computer. 

Turn off the computer. 

a. Press the Select Function key until llappears. 

1~ - CUffent I~ = = = = 1Con- "09'"" ""'""" = = = 
°"""" [)-= 

b. Press the Start Function key. 

I Temp "'"'"" CU<len! I O.sl<ene 

'"""' = = = = 1Con- """'"" Proces.sot 

= = = 
°"""" [)-

= 

An operating System/ 36 is a system that is 
set up and is processing data for your 
business. 

Make sure the security lock is in the Service 

position. If the security lock is not in the Service 

position, turn it to the Service position. The 

security lock is in the Service position when the 

triangle~ and the notch in the key are pointing 

toward the Service position. 



- Leave the system console turned on. 

- Open the customer access cover. 

• 
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Remove the appropriate feature card (s}. 

IMPORTANT: Always remove 
a card as shown. 

IMPORTANT : 

• Main storage feature cards should be removed 
in sequence, from left to right, beginning with 
the highest number. 

Th is card cannot 
be removed . 

Remove this card last. 
Remove this card first. 

• When removing the work station feature 
card, you must move the D card back to 

slot [!]and reinsert the B card, as shown. 



-

-

If you have removed a communications feature card, you might 
also want to remove the communications cable. If so, do the 
following: <J 

\J 
1. Find the communications \J 

cable that you are removing. 

--~ i y •'' 

._,;.... .. • • 
J~ 

Insert diskette 1. 

~ ' / ~ooren fue. ~ // ~ 13 

screws. 
// ~ 

? 
3. Pull the connector 

out. 
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Turn on the computer. 

a. Press the Power key. 

b. Enter 1000 by pressing the first Input key. 

, ,-, ,-, ,-, , ,_, ,_, ,_, 

c. Press the Start Function key. 

Go to lilDJ. 

I~ 
= 

I 

1000 is a special code that the computer uses 
when the security key is in the Service 
position . The code, which means the 
computer is work ing, remains displayed 
during checkout or until a system reference 
code is displayed. 



- Go to the system console. Display 02 appears in about five to 
ten minutes. 

SYSTEM/ 36 COftFJGURE-CUSTOllJZE PROGRAM 

Configuration Verification 

Is the fo11ovtng configuration lht correct (1 " Yes, 2 " No)? 

Docu.entation group . 
Matn storage size . 
Work stations supported . 
Cc:-.ini c•t ions type 

Line I 
Line 2 . 
Line 3 
line 4 

Dlsk storage size . 
Keyboard character set 
Multinational character set 
Computer location . 
RPQ to be installed . 

Opt ton: 

United States 
1281 bytes (see note I) 
6 

El A/ CCI TT 
v . 35 
DDSA 
Not supported 
30M bytes 
United States 
No 
Other (see note 2) 
No 

Note 1: 4 2k segments of storage are not available . 
Note 2 : Country other than Canada, Japan, or United States . 

IMPORTANT: Because additional help is included in the manual. 
follow the instructions in the manual and not on the display. 

Is display 02 displayed on the system console? 

- -

The computer takes about five to ten 
minutes to check itself to make sure it is 
ready to operate. 
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• SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM 

Is the following configuration list correct ( 

c-nications type 
Line 1 
Line 2 . . .. 
Line 3 ... . 
Line 4 . . . . 

Disk storage s i ze 
Keyboard character set 
Multinational character set 
C0111PUter location . 
RPQ to be installed .. . . 

Option: 

United States 
128K bytes (see note 1) 

EIA/CCITT 
V. 35 
DDSA 
Not supported 
30M bytes 
United States 
No 
Other (see note 2 l 
No 

Note 1: 4 2K sepents of storage are not available 
Note 2: Country other than Canada, Japan, or United States. 

Select option 1 on display 02 and press the 
Display 03 appears. 

key. 

You should verify th at all changes on d isplay 02 

are co rrect. For example, if you removed the 

work stat ion f eature, displ ay 02 should show si x 
work stat ions are supported . 



SYSTEM/ 36 CONFJGURE-CUSHIMIZE PROGRAM 

Feature lnstal lation 

Select one of the fol lowing options and press ENTER / REC ADV key . 

1. No feature will be installed 

3. More features will be i ns talled 
4 . Return to Configuration li s t di splay 

Option : _ 

Select option 2 on display 03 and press the 
Display 1 6 appears. 

key. IMPORTANT: Because additional help is 
included in the manual, follow the 
instructions in the manual and not on the 
display. 
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SYSTEM/ 36 COllFIGORE-CUSTOlllZE PROGRNI 

Diskette 2 

Do the following . 

Insert diskette 2. 
Press the ENTER/ REC ADV key . 

Insert diskette 2 and press the 

SYSTEM/ 36 CONFIGURE-CUSTOlllZE PROGRAM 

Pro9ra11 in Process 

The progra• ts processing! Please •ait! 

Enter 
Rec 
Adv 

key. Display 

When the information loaded from diskette 2 has been 
processed, display 17 appears. 

appears. 



- SYSTEM/ 36 CONFIGURE-CUSTOMIZE PROGRAM 

Otskette 3 

Do the following. 

Insert dtsltette 3. 
Press the ENTER / REC ADY key. 

Insert diskette 3 and press the key. Display 

SYSTEM/ 36 CONFIGURE-CUSTOMIZE PROGRAM 

P.-ogr• in Process 

The program is processing! Please watt! 

When the information loaded from diskette 3 has been 
processed, display 1 6 appears. 

appears. 

-
Removing or Changing a Feature 117 



118 

SYSTtll/36 COllFIGURE-CUSTOlllZE l'tl06RM 

Diskette 2 

Do the following . 

Insert diskette 2. 
Pross the EllTER/REC NJV h1. 

Insert diskette 2 and press the key. Display 

• SYSTEll/ 36 COllFl6URE-CUSTOlllZE PROGRAll 

Progr• tn Process 

The progr• ts process i ng! Pletse Wflit! 

When the information loaded from diskette 2 has been 
processed, display 17 appears. 

appears. 



- SfSTl M·J6 COllflGU R(-CU5H)l lll PllOGllAM 

l nurt di~ ktttt 3 
PreH tht [ NHR 1AlC ~OY ~ty 

Insert diskette 3 and press the key. Display 20 appears. 

• SfHUt'J6 COMflGUIU-CUST C»11ZC PROGllAM 

When the information loaded from diskette 3 has been 
processed, display appears. 

• Do not press the 

• GotoDIJ. 

C.YSll M 36 COIHIGUA£-CU';HJ .. IZE PROGll.AM 

(.ont 1911rt-Cu~ 1091 lt (QllllOlt t ion 

fOu hot' t~ltltd <.Onf19.,rt-C"HOM1 1t' 

•Mert d1\ ~t ttl' I 

P•t-H tht { NJ(A Ill( i\(lY •ey • lltn 
you•rtrudy l O<.On l lnut 

key . 

-
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You have completed configure-customize. Do the following: 

1. Turn off the computer. 

a. Press the Select Function key until II appears. 

\Oftago c"""" I~ 
= = = 
"'"""" "'"'"'""" = = 

""""' D-= 

b. Press the Start Function key. 

2. Close the customer access cover. 

3. Put this manual and diskettes 1. 2, and 3 in their storage 
box and keep it near the planning packet, What To Do 
Before Your Computer Arrives, SBOF-4778. 

4. Resume normal system operation. 

Leave the system console turned on. 

The II will f lash to indicate that the computer 
is turn ing off . 



Installing Your New Features 

READER'S COMMENT FORM 

Please use this form only to identify publication errors or to request 
changes in publications. Direct any requests for additional publications, 
technical questions about IBM systems, changes in IBM programming 
support, and so on, to your IBM representative or to your nearest IBM 
branch office. 

You may use this form to communicate your comments about this 
publication, its organization, or subject matter with the understanding that 
IBM may use or distribute whatever information you supply in any way it 
believes appropriate without incurring any obligation to you. 

D 

D 

If your comment does not need a reply (for example, pointing out a 
typing error) check this box and do not include your name and 
address below. If your comment is applicable, we will include it in 
the next revision of the manual. 

If you would like a reply, check this box. Be sure to print your 
name and address below. 

Please contact your nearest IBM branch office to request additional 

publications . 

Name 

Company or 

Organization 

Address 

Phone No. 

City State 

Area Code 

No postage necessary if mailed in the U.S.A. 

Zip Code 

Page number(s) : 

SA21-9486-0 

Comment(s) : 



- - - - Cut Alo 

Fold and tape 

Fold and tape 

--- ----- -- ----- ---- - ---- - - ---=~= ':' = 

IBM System / 36: Insta l li ng Your New Featurf 0 No. 536-00) Pri nted in U .S.A . SA21-94 86-0 

Please do not staple 

BUSINESS REPLY MAIL 
FIRST CLASS PERMIT NO. 40 ARMONK, N. Y. 

POSTAGE WILL BE PAID BY ADDRESSEE: 

International Business Machines Corporation 
Information Development 
Depart ment 245 
Rochester, Minnesota, U.S.A. 55901 

Please do not staple 

Fold and tape 

NO POSTAGE 
NECESSARY I F 
MAILED IN THE 
UNITED STATES 

Fold and tape 



Installing Your New Features 

READER'S COMMENT FORM 

Please use this form only to identify publication errors or to request 
changes in publications. Direct any requests for additional publications, 
technical questions about IBM systems, changes in IBM programming 
support, and so on, to your IBM representative or to your nearest IBM 
branch office. 

You may use this form to communicate your comments about this 
publication, its organization, or subject matter with the understanding that 
IBM may use or distribute whatever information you supply in any way it 
believes appropriate without incurring any obligation to you. 

D 

D 

If your comment does not need a reply (for example, pointing out a 
typing error) check this box and do not include your name and 
address below. If your comment is applicable, we will include it in 
the next revision of the manual. 

If you would like a reply, check this box. Be sure to print your 
name and address below. 

Please contact your nearest IBM branch office to request additional 

publications. 

Name 

Company or 

Organization 

Address 

Phone No. 

City State 

A rea Code 

No postage necessary if mailed in the U.S.A. 

Zip Code 

Page number(s): 

SA21 -9486-0 

Comment(s) : 



- - - -CutAlo 

Fold and tape 

Fold and tape 

--- ------- ----- ---- - ---- - -------- -----·-

IBM System/ 36: Installing You r New Featur, ·1e No. S36-00) Printed in U.S.A . SA21-9486-0 
e----------

Please do not staple 

111 

BUSINESS REPLY MAIL 
FIRST CLASS PERMIT NO. 40 ARMONK, N. Y. 

POSTAGE WILL BE PAID BY ADDRESSEE : 

International Business Machines Corporation 
Information Development 
Department 245 
Rochester, Minnesota, U.S.A. 55901 

Please do not staple 

Fold and tape 

NO POSTAGE 
NECESSARY IF 
MAI LED IN THE 
UNITED STATES 

Fold and tape 



Installing Your New Features 

READER'S COMMENT FORM 

Please use this form only to identify publication errors or to request 
changes in publications. Direct any requests for additional publications, 
technical questions about IBM systems, changes in IBM programming 
support, and so on, to your IBM representative or to your nearest IBM 
branch office. 

You may use this form to communicate your comments about this 
publication, its organization, or subject matter with the understanding that 
IBM may use or distribute whatever information you supply in any way it 
believes appropriate without incurring any obligation to you. 

D 

D 

If your comment does not need a reply (for example, pointing out a 
typing error) check this box and do not include your name and 
address below . If your comment is applicable, w e will include it in 
the next revision of the manual. 

If you would like a reply, check t his box. Be sure to print your 
name and address below. 

Please contact your nearest IBM branch office to request add itional 

publications . 

Name 

Company or 

Organization 

Address 

Phone No. 

City State 

Area Code 

No postage necessary if mai led in the U.S.A. 

Zip Code 

Page number(s) : 

SA21-9486-0 

Comment(s): 



- - - - Cut Alor 

Fold and tape 

Fold and tape 

--- ------- - ---- ---- - ---- - -------- -----·-

IBM System/36 : Instal ling Your New Featur '.e No. $36-00) Pr inted in U .S.A . SA21 -9486-0 

Please do not staple 

111 

BUSINESS REPLY MAIL 
FIRST CLASS PERMIT NO. 40 ARMONK, N. Y. 

POSTAGE WILL BE PAID BY ADDRESSEE : 

International Business Machines Corporation 
Information Development 
Department 245 
Rochester, Minnesota, U.S.A. 55901 

Please do not staple 

Fold and tape 

NO POSTAGE 
NECESSARY IF 
MAILED IN THE 
UNITED STATES 

Fold and tape 





--- ------ - ---- ---- - ---- - - ------ ----- ·-
® 

International Business Machines Corporation 

File Number 
536-00 

Order Number 
SA21-9486-0 

Printed in U.S.A. 

Installing Your New Features ___ 5_3.;...6_2_ 




