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PREFACE 

The installation test kit is designed to allow a field analyst to demonstrate and verify the functions, features and capabilities of 
the Control Data® CYBER 18 CYBER CREDIT SYSTEM (CCS). This verification consists of comparing the reports resulting 
from a prescribed sequence of on-line activities against the report output contained in the installation test kit. 

The installation test kit system has been parameterized completely. This parameterization includes features that are usually 
customer dependent. The procedures in the test kit demonstrate the following processes: 

• System installation 

• Daily processing 

• Transaction replay 

• COLECT functions 

• Promise to pay 

• Report generation 

• Movement ot accounts to and from history 

If the system being installed contains the Legal and Agency (LA) subsystem, the following additional functions are also 
demonstrated: 

• LA system installation 

• Master file creation (LA delinquent master and client) 

• LEGAL functions 

• On-line financial entries 

• Client file maintenance 

The manuals listed below, available from Literature Distribution, contain additional information useful to the CCS user. 

Publication 

CYBER Credit System (CCS) Version 3.0 Reference Manual 

CYBER Credit System (CCS) Version 3.0 Operator's/Collector's Guide 

Publication Number 

60475230 

60475240 

CCS 3 is intended for use only as described in this document. Control Data Corporation 
cannot be responsible for the proper functioning of undescribed features or parameters. 
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INSTALLATION TEST KIT REQUIREMENTS 

INSTALLATION MATERIALS 

The following materials are included in the installation test kit for system installation: 

ODS 2.0 level II volume 5 - materials 

DTLP deadstart materials 

System summary - NNN - DTLP for CCS 

System EDTLP install tape 

INSTALLATION PROCEDURE 

INITIALIZE SMD PACKS 

Use the following procedure to initialize each disk pack used in the system. 

NOTE 

This procedure takes 30 minutes per disk pack. 

1. Mount the disk pack on disk drive unit 0, and ready the unit. 

2. Load the ODS 2, level II, volume 5 media for CPU I. 

3. Press STOP, MASTER CLEAR, DEADSTART on the control panel. 

4. The system responds: 

123456 DPSR LE V EL xx RELEASED mm-dd-yy 
ODS 2.0 VOL 5 

5. Perform a manual interrupt. 

6. The system responds: 

MI 
> 

7. Enter: 

LOAD,SMD2F (CR) 

8. The system responds: 

SMD2F SUSPENDED LOAD 

9. Perform a manual interrupt. 

10. The system responds: 

MI 
> 
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ll. Enter: 

(See table 1-1 for correct entry.) 

12. Perform a manual interrupt. 

13. The system responds: 

MI 
> 

14. Enter: 

DPAR" (CR) 

15. The system responds: 

SMD2F RUN PARAMETERS 

TESTID PASCNT ERRCNT 0001 0002 0003 0004 0005 
0032 0000 0000 044C 0001 1245 6AOO 0000 

0006 0007 0008 0009 OOOA 0008 OOOC 0000 
0000 0700 OOOE DOlE 0000 OOON 5110 8000 

OOOE OOOF 0010 DOll 0012 0013 0014 0015 
0000 0000 0336 8000 EB6D B6DB ONNl'I 0000 

16. Perform a manual interrupt. 

17. The system responds: 

MI 
> 

18. Enter: 

GO (CR) 

19. The system responds: c 
SMD2F EXECUTING 
SMD2F SUSPENDED BOT 

TABLE 1-1. CPAR ENTRY 

Number of Accounts in Enter For Enter For Enter For Enter For 
Delinquent Master File SYSVOL CDDOl CDD02 CDD03 

12,000 CCS Proceed to Proceed to N/A N/A 
next step next step 

24,000 CCS Proceed to Proceed to Proceed to N/A 
next step next step next step 

---36,000 CCS Proceed to CPAR" 14,32 (CR) . CPAR, ~}1,~2:~~.~). N/A 
next step 

78,000 CCS CPAR"B,3 (CR) CPAR"B ,3 (CR) N/A N/A 

12,000 CCS/9,000 LA Proceed to Proceed to Proceed to N/A 
next step next step next step 

24,000 CCS/9,000 LA Proceed to Proceed to Proceed to Proceed to 
next step next step next step next step 

36,000 CCS/13,500 LA Proceed to CPAR" 14,32 (CR) CPAR" 14,32 (CR) CPAR" 14 ,32 (CR) 
next step 

60,000 CCS/18,000 LA CPAR"B,3 (CR) CPAR"B,3 (CR) N/A N/A c 
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20. Perform a manual interrupt. 

21. The system responds: 

MI 
> 

22. Enter: 

GO (CR) 

23. The system responds: 

DRIVE AS CONFIGURED 64 SECTORS PER TRACK 
SET MULTI-INDIRECT SWITCH OFF (ESC J40@ MI ODS, GO) 
SMD2F SUSPENDED SELF 

24. Enter: 

ESC J40@ 

25. Perform a manual interrupt. 

26. The system responds: 

MI 
> 

27. Enter: 

GO 

28. The system responds: 

SMD2F SECTION 0001 
SMD2F SECTION 0002 
SMD2F SECTION 0004 
SMD2F SECTION 0005 
SMD2F SECTION 0006 
SMD2F SECTION OOOA 
BAD SPOT MAPPING COMPLETED 
LAST A V AILABLE SECTOR ADDRESS = 000804BF 
SMD2F COMPLETED 0001 PASSES 
SMD2F SUSPENDED ENDP 

NOTE 

The operator should insure that the last three messages are displayed before continuing. If they are not, the 
operator should notify the supervisor. 

The disk pack is now initialized. 

To initialize additional disk packs, mount and ready the disk pack on disk drive unit 0, and perform steps 25 through 28. 

DTLP TAPE INSTALLATION 

Ensure that the disk packs have been initialized, and then perform the following procedure: 

1. Mount the DTLP system tape on magnetic tape unit 0, and ready the unit. 

2. Load the DTLP deadstart material, and ready the unit. 

NOTE 

Use 25IPS material for the 25IPS system; use 501PS material for the 501PS system. 
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3. Press STOP, MASTER CLEAR, DEADSTART on the control panel. 

4. The system responds: 

4 DIG. EQ. CODE FOR •• 
MAG. TAPE 

5. Enter: 

0480 (CR) (for 25 inch-per-second system) 
0601 (CR) (for 50 inch-per-second system) 

6. The system responds: 

4 DIG. EQ. CODE FOR •• 
MASS MEMORY 

7. Enter: 

0700 (CR) 

8. The system responds: 

9. 

10. 

11. 

12. 

13. 

14. 

15. 

16. 

17. 

SCRATCH SECTOR IN $Cl IS - - xxxx 
TYPE LOAD FOR TAPE-TO-DISK, SAVE FOR DISK-TO-TAPE 
OR CARRIAGE RETURN 

Enter: 

LOAD (CR) 

The system responds: 

INPUT TAPE ON UNIT O. READY? 

Enter: 

(CR) 

Upon completion, the system responds: 

xxxx SECTORS LOADED 
TYPE V FOR VERIFY, A FOR AUTOLOAD. 
OR A CARRIAGE RETURN TO RESTART 

Enter: 

V (CR) 

The system responds: 

VERIFY TAPE ON UNIT o. READY? 

Enter: 

(CR) when the tape is at load point and ready. 

Upon completion, the system responds: 

xxxx SECTORS VERIFIED, 
T APE V FOR VERIFY, A FOR AUTOLOAD 
OR A CARRIAGE RETURN TO REST AR T 

Autoload the system. 

18. Press: STOP, MASTER CLEAR, AUTOLOAD, and RUN on the control panel. 
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19. The system responds: 

CCS 3.0 -- PSR LEVEL nnn mm/dd/yy 
nnnK BYTES OF MEMORY - CPU I 
nnnnK BYTES FO MEMORY - CPU II 
SYSTEM CONFIGURED FOR USE OF 1860-x MAG TAPES 
SET PROGRAM PROTECT (ESC J28@) 

20. Enter: 

ESC J28@ 

21. The system responds: 

CCS 3.0 (MM/DD/YY) 

ENTER DATE/TIME MMDDYYHHMM 

22. Enter the date and the time and press (CR). 

23. The system responds: 

0417791557 
CP STARTED 0000 
DA TE: 17 APR 79 TIME: 1557:00 

EDTLP - LOAD SYSTEM FROM TAPE 

This procedure loads the CCS system from tape to disk. 

Before proceeding, the operator should set the page button, located in the upper right section of the keyboard, in the up position 
(scroll mode) and ensure that the printer is ready. 

EDTLP Tape Installation 

NOTE 
If it is necessary to exit the EDTLP procedure (by responding EX to a system message), the following message 
will be displayed: 

JP ,*EDTLP 
JOB ABORTED 
> 

The operator must autoload the system. 

1. Perform a manual interrupt. 

2. The system responds: 

MI 
> 

3. Enter: 

*BATCH, 4 (CR) 

4. The system responds: 

5. 

6. 

7. 

J 
> 

Enter: 

*JOB (CR) 

The system responds: 

J 
> 

Enter: 

*EDTLP (CR) 
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8. The system responds: 

TYPE SA V E (CR) FOR DISK-TO-TAPE SA V E 
TYPE LOAD (CR) FOR T APE-TO-DISK RELOAD 

9. Enter: 

LOAD (CR) 

10. The system responds: 

T APE TO DISK RELOAD 

AL TERNATING TAPE DRIVES FOR MULTI TAPES 
REEL II LOGICAL UNIT II TAPE DRI V E II 

1 
2 
3 

6 
16 
6 

o 
1 
o 

YOU MAY CHOOSE TO USE AL TERNA TING TAPE DRI V ES OR ONLY ONE TAPE DRI V E. IF YOU WISH TO USE ONLY 
ONE TAPE DRIVE, SPECIFY THE TAPE DRIVE NUMBER OF THE DRIVE YOU WISH TO USE. 

AL TERNA TING DRI V ES (Y OR N) 

11. Enter: 

N (CR) 

12. The system responds: 

SELECT A TAPE DRI V E (0 OR 1) 

13. Enter: 

o (CR) 

14. The system responds: 

**** **** OPERA TOR - MOUNT SA VET APE REEL ION· UNIT 0 WITHOUT RING 

**** 
TYPE GO TO CONTlNUE, EX TO EXIT > 

The operator mounts the tape entitled CCS 3 SYSTEM EDTLP on unit 0 and readies the unit. 

15. Enter: 

GO (CR) 

16. The system responds: 

TAPE TO DISK RELOAD 

**** TAPE WAS MADE MM-DD-YY AT HHMM 

THE FOLLOWING VOLUMES WILL BE RELOADED TO DISK 

VOLUME NAME 
SYSVOL 

DISK NUMBER 
o 

IS THIS THE CORRECT SA V E TAPE (Y OR N) 

17. Enter: 

Y (CR) 

18. The system responds: 

1-6 

TURN OFF PROTECT SWITCH (ESC J20@) 
AND TYPE CARRIAGE RETURN 
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19. Enter: 

ESC J20@ (CR) 

20. The system responds: 

**** 
**** OPERATOR - BE SURE YOU HA V E THE CORRECT DISK PACKS MOUNTED AND DISK DRI V ES ARE READY 
**** 
**** 

**** 
**** OPERATOR - DO NOT TYPE GO UNTIL DISK DRI V ES ARE READY 
**** 

TYPE GO TO CONTINUE, EX TO EXIT> 

21. Enter: 

GO (CR) 

22. The system responds: 

SYS V OL IS BEING RELOADED TO DISK 

NOTE 

If the system being installed contains 150 mb disk drives, the following message is displayed: 

DISK SIZES ON TAPE AND V OLUME ARE DIFFERENT. TYPE GO TO CONTINUE, EX TO EXIT > 

Enter: 

GO (CR) 

23. When complete, the following messages are displayed: 

TAPE TO DISK RELOAD COMPLETE 

**** OPERATOR - AUTOLOAD THE SYSTEM 

Autoload 

The system is autoloaded by pressing successively on the control panel: 

STOP 
MASTER CLEAR 
AUTOLOAD 
RUN 

The following messages are displayed: 

CCS 3.0 -- PSR LEVEL nnn mm/dd/yy 
nnnK BYTES OF MEMORY - CPU I 
nnnnK BYTES OF MEMORY - CPU II 
SYSTEM CONFIGURED FOR USE OF 1860-x MAG TAPES 
SET PROGRAM PROTECT (ESC J28@) 

The operator presses ESC and types: 

J28@ 

The following message is displayed: 

(SYSTEM ID) 
ENTER DATE/TIME MMDDYYHHMM 

The operator types the correct date and time and presses (CR). 

The following message is displayed: 

DATE: dd man yy TIME: hhmm:ss 
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CONFIGURE TYPE AND SECTOR SIZE OF UNIT 1 

NOTE 

This function applies only to disk drives 1-3. System volume SYSVOL (unit 0) is not configured via this 
function. It is automatiqally configured at initial autoload. 

1. Perform a manual interrupt. 

2. The system responds: 

MI 
> 

3. Enter: 

SMDC (CR) 

4. The system responds: 

SMD CONFIG IN 
INPUT FORMAT (TYPE 'EXIT' TO EXIT) 
UNIT NO. (1-3), DRIVE TYPE (20,40), SECTOR SIZE (96,569) 

5. Enter: 

(See table 1-2 for correct entry.) 

6. The system responds: 

UNIT 1 CONFIGURED 
INPUT FORMAT (TYPE 'EXIT' TO EXIT) 
UNIT NO. (1-3), DRIVE TYPE (20,40), SECTOR SIZE (96,569) ••• 

Configure Additional Volumes , 

At this point, unit 1 has been configured. If additional disk drive units are present on the system, they must be configured by 
repeating steps 5 and 6 for each disk drive unit. When all disk drive units have been configured, type: 

EXIT (CR) 

The system responds: 

SMD CONFIG OUT 

TABLE 1-2. SMDC ENTRY 

Number of Accounts in Enter for Disk Enter for Disk Enter for Disk , 
. Delinquent Master File Drive Unit 1 Drive Unit 2 Drive Unit 3 

12,000 CCS 1,20,96 N/A N/A 

24,000 CCS 1,20,96 2,20,96 N/A 

36,000 CCS 1,20,569 2,20,569 N/A 

78,000 CCS 1,40,96 N/A N/A 

12,000 CCS/9,000 LA 1,20,96 2,20,96 N/A 

24,000 CCS/9,000 LA 1,20,96 2,20,96 3,20,96 

36,000 CCS/13,5000 LA 1,20,569 2,20,569 3,20,569 

60,000 CCS/18,000 LA 1,40,96 N/A N/A 
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MODIFY FOR LOWER CASE PRINT 

The CCS system is configured to support the UPPER CASE PRINT BAND. If the printer installed on the system has the LOWER 
CASE PRINT BAND, this procedure must be executed to ulitize this band. 

1. Perform a manual interrupt. 

2. The system responds: 

3. 

4. 

5. 

6. 

MI 
> 

Enter: 

LPCF (CR) 

The system responds: 

LPCFIN 
LOWER CASE CURRENTLY DISABLED 
ENTER 'E' ENABLE LOWER CASE: 
ENTER 'D' TO DISABLE LOWER CASE ... 

Enter: 

EoI' D (CR) 

The system responds: 

LPCF OUT 

SYSTEM IDENTIFICATION DEFINITION (SYSTEM 10) 

This procedure allows the user to change the 32 character system ID that appears as part of the autoload message (first line 
after setting the protect switch) and log-on message (third line). This may be executed at any time the user wishes to change 
the system ID. 

1. Perform a manual interrupt. 

2. The system responds: 

MI 
> 

3. Enter: 

SYID (CR) 

4. The system responds: 

SYID IN 
ENTER 32 CHARACTERS OF TEXT 

5. Enter: 

(Enter the data the customer has defined as the system ID (CR).) 

6. The system responds: 

SYID OUT 

START CCS 

1. Perform a manual interrupt. 

2. The system responds: 

MI 
> 
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3. Enter: 

START (CR) 

4. The system responds: 

BUILDING SYSTEM FILES 
CCS ACTIVE AT HHMM 

INITIALIZE NON-SYSTEM VOLUMES 

At this point, log on the master terminal (system console), and initialize packs on the nonsystem disk drives. The initialization 
process writes volume names on the packs. CCS uses the volume names of CDDOl, CDD02, and CDD03 on nonsystem drives 1, 
2, and 3. For instance, to log on and initialize a pack for drive 1, the procedure is, where (CR) denotes carriage return: 

+ (CR) 
USER 10 = (CR) 
REQUEST = UT (CR) 
READY> INIT (CR) 
VL = CDDOl (CR) 

(see table 1-3 for correct entry) 
NF =(CR) 
OK = 1 (CR) (DRIVE 1) 
VOLUME = (CR) 

At this point, the nonsystem packs should be logically mounted. This is accomplished per drive as appears below: 

READY> MOUNT (CR) 
VL = CDDOl (CR) 
OK=1 (CR) 
READY> EX (CR) 
END UTIL 

REQUEST = EX 

The following message is displayed at the master console. 

CCS LOG OFF HH:MM:SS 

ACTIVATE BATCH HOST 

The batch host must be activated for the report generator to be run without interruption during the on-line activity. 

Perform a manual interrupt. 

TABLE 1-3. NUMBER OF FILES ENTRY 

Number of Accounts in Number of Number of Number of 
Delinquent Master File files on files on files on 

CDD01 CDD02 CDD03 

12,000 CCS 256 N/A N/A 

24,000 CCS 256 256 N/A 

36,000 CCS 256 256 N/A 

78,000 CCS 100 N/A N/A 

12,000 CCS/9,000 LA 256 N/A 256 

24,000 CCS/9,000 LA 256 256 256 

36,000 CCS/13,500 LA 256 256 256 

60,000 CCS/18,000 LA 100 N/A N/A 
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The system responds: 

MI 
> 

Enter: 

*BA TCH, F (CR) 

SYSTEM CONFIGURATION 

The following procedures will build the menus, procedures and data files necessary for the installation selected by the 
customer. To execute these procedures, it is necessary to log onto CCS. 

Enter: 

+ (CR) 
USERID = $$ (CR) 
REQUEST = > 

,Execute SC Procedure (Build' System) 

The operator types: C) SC 

o 

o 
o 

and presses (CR). 

The system configuration menu is displayed as follows: 

SYSTEM CONFIGURATION MENU 

BEFORE MAKING A SELECTION FROM THIS MENU, BE SURE THE AUXILIARY DISK PACK(S) HAVE BEEN 
INITIALIZED WITH THE CORRECT VOLUME LABEL OR LABELS FOR THE SYSTEM WHICH YOU WILL SELECT. ALL 
DISK PACKS SHOULD BE MOUNTED AND READY. 

A - 12000 ACCOUNT CCS SYSTEM (VOLUME CDDOl) 
B - 24000 ACCOUNT CCS SYSTEM (V OLUME CDDOl/CDD02) 
C - 36000 ACCOUNT CCS SYSTEM (VOLUME CDD01/CDD02) 
o - 78000 ACCOUNT CCS SYSTEM (V OLUME CDDOl) 
E - 12000/9000 ACCOUNT CCS/LA SYSTEM (VOLUME CDDOl/CDD03) 
F - 24000/9000 ACCOUNT CCS/LA SYSTEM (V OLUME CDDOl/CDDOZ/CDD03) 
G - 36000/13500 ACCOUNT CCS/LA SYSTEM (VOLUME CDDOl/CDDOZ/CDD03) 
H - 60000/18000 ACCOUNT CCS/LA SYSTEM (V OLUME CDDOl) 
I - CLEAR CCS SYSTEM FILES FOR CUSTOMER PARAMETERIZATION 
J - CLEAR CCS/LA SYSTEM FILES FOR CUSTOMER PARAMETERIZATION 
Z - EXIT 

SELECTION = 

The operator types the letter to the left of the configuration required for the system being built. For example, if a 12,000 
account delinquent master file will be required on the system, the operator types: 

A 

and presses (CR). 

In this case, the system will display the following message: 

* 
* THE 12000 ACCOUNT SYSTEM BUILD IS IN PROGRESS 

This process will take 3-4 minutes to complete. when complete, the system will display the following message: 

END QTIL 
* THE lZ000 ACCOUNT SYSTEM BUILD IS COMPLETE 

* 
* PROCEED WITH THE INST ALLA TION TEST PROCEDURE 
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The system is now ready to execute the installation test kit procedures. 
~-" 

I '. 

If the operator selected A, B, C or D from the system configuration menu, proceed to Section 2. 

If the operator selected E, F, G or H from the system configuration menu, proceed to Section 3. 

C, 
_/ 
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INTRODUCTION 

CCS INSTALLATION TEST KIT 
DEMONSTRATION 

2 

a 

The installation test kit system has been parameterized completely and includes a demonstration of features that are usually 
customer-dependent. For example, the user area of the delinquent master records is defined to contain mother's maiden name, 
date of birth, make of auto, and four payment amount and date fields. These fields are displayed on the change screen and are 
used in the payment stacking and the promise-to-pay demonstrations. 

The installation of the test kit is verified by a demonstration of the following procedures: daily processing, transaction replay, 
promise-to-pay, payment stacking, report generator, and movement of accounts to and from history. 

The daily processing procedure demonstrates the normal daily processing sequence of events. The following procedures are used 
to demonstrate and verify daily processing: 

• On-line COLECT activities 

• Daily cycle procedure 

• On-demand report procedure 

During the an-line activity, the fallowing screens appear: 

• Selection screen 

• Borrower's name and address search screen 

• Cosigner's name and address search screen 

• Borrower's master screen 

• Financial data screen 

• Collector activity screen 

• Borrower's change screen 

• Cosigner screen 

• Supervisor screen 

The fallowing COLECT functions are demonstrated during the an-line activity, which establishes the data for the transaction 
file and the reports: 

• Collector, clerical, and supervisor levels of usage 

• Account accessing by automatic made, borrower's last name, cosigner's last name, and account number 

• Scheduling of an account to be reviewed later 

• Skipping to the next queue 

• Collector nonfinancial data changing via the change screen 

• Clerical nonfinancial data changing via the change screen 

• Enteri.ng permanent comments 

• Entering action code, result code, letter code, dates, amounts, and comments 

• Creating a cosigner record 

0 Generating letters to borrowers 
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• Promise-to-pay scheduling 

• Requesting a detail list of a selected account via the supervisor screen 

• Requesting an update from the tape archives via the supervisor screen 

The daily cycle procedure performs file updates, report generation of the daily reports, and generation of the daily assignment 
files. During this procedure, accounts become inactive through the update process. These inactive accounts are moved to the 
history tape archives by executing the history procedures. The inactive accounts are then reactivated and updated from the 
history archive tape. 

The on-demand report procedure creates the trend analysis report, write-off report, daily assignment list, account summary 
list, weekly and monthly collector statistic and queue loading. These reports together with the reports generated during the 
daily cycle procedure are used to verify the installation of CCS by comparing the results with the reports in the report section 
of this manual. The reports match if the daily processing procedure has been followed exactly. 

The transaction replay procedure demonstrates the ability to restore the system to its original state in the event that a 
catastrophic system failure should occur. Transaction replay provides the capability of replaying the transactions of collectors, 
clerks, and supervisors made prior to a failure against a backup disk system. The reports created during this procedure can be 
verified by comparing these reports with the reports created during the daily processing procedure. 

The promise-to-pay demonstration exercises the logic involved with a promise-to-pay that has been kept and a promise-to-pay 
that has been broken using collector input of the actual promise-to-pay and the financial update procedure. 

o 

The payment stacking procedure is an example of what can be established by the user in the customer-defined user area. The 
installation test kit has been defined to update and stack payments made to accounts in historical sequence using the financial C 
update procedure. This procedure verifies the updating of the user area. j 

The report generator procedure provides the user with the ability to generate general reports based on data in the delinquent 
master file. This demonstration creates a program that already exists as an on-demand report. After the report is created by 
the report generator, it can be verified with the output from the summary account list created during the daily processing 
demonstration. 

The entire test kit demonstration takes approximately two hours. Care must be taken to follow the procedures exactly. If a 
mistake is made, it appears in the activity reports produced and not in the installation test kit o'utput examples. More 
catastrophic deviations (for example, executing procedures out of sequence) require restarting the entire installation test kit 
from the beginning using the backup packs. These packs must be copied as described in the CCS test kit instructions. 

CCS DEMONSTRATION MATERIAL 

This installation test kit consists of CCS released material and is used for product demonstration. Material necessary to 
execute the installation test procedures is provided with the test kit (table 2-1). 

In addition, two scratch tapes must be available to complete the demonstration. The reports produced by these procedures will 
be identical to those contained in appendix B. 

After all of the installation test kit procedures have been executed, the system is ready for customer parameterization. 

2-2 

TABLE 2-1. CCS MATERIAL LIST 

Tapes For Product Demonstration 

UPDATE test - Reactivate from SUMHIST 

UPDATE test - Reactivate inactive accounts 

UPDATE 400 - Nonfinancial update 

UPDATE 500 - Financial update promise-to-pay 

UPDATE 500 - Financial update payment stack 
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CCS REPORT DESCRIPTION 

Table 2-2 describes each report, in sequence, produced by the installation test kit. Areas of special interest are noted. The 
report output from installation test kit processing matches the report output examples in appendix B when all procedure steps 
are followed. 

CCS PARAMETERIZATION 

The following paragraphs describe the liberties taken, in the parameterization of the installation test kit. They are intended to 
be representative of the parameterization capabilities that exist in CCS. 

INSTALLATION TEST KIT PARAMETERIZATION 

The following are descriptions of the parameterization of the activity verification table, the decision table, and the utility file. 

ACTIVITY VERIFICATION TABLE 

The activity verification table lists the various possible action codes with result codes and associated COLECT reactions. (The 
action and result codes, Al through A4 and RI throughR4, are samples only.) Supervisor review (SR), busy (BZ), and 
promise-to-pay (PP) codes are included in a standard installation. 

Number 

B-DC-RPTl 

B-RP-RPTI 

B-RP-RPT2 

B-RP-RPT3 

B-RP-RPT4 

B-RP-RPTS 

B-RP-RPT6 

B-RP-RPT7 

B-RP-RPTl6 

B-DC-RPT2 

B-DC-RPT3 

B-DC-RPT4 

B-DC-RPTS 

B-DC-RPT6 
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TABLE 2-2. CCS INSTALLATION TEST KIT REPORT DESCRIPTIONS 

Description 

Shows file space audit report. 

The delinquent trend analysis shows the movement of the dollar value of accounts 
within aging groups by queue. All of the accounts in this test delinquent master are 
from 1977. 

Same as B-RP-RPT1 however, re~ort is by product rather than queue. 

The eligible for write-off reports show summary information for all accounts that are 
eligible for write-off. The report is printed by queue assigned account type. 

The daily assignment report shows summary information on accounts within queues. This 
report is produced showing all accounts. 

The account summary list shows a one-line entry for all accounts in the delinquent 
master. There are 90 accounts in this demo system. 

The weekly collector statistics report contains no information because no collector 
. activity has taken place. 

The monthly collector statistics report is the same as B-RP-RPT6. 

Queue loading report is a summary of the number of accounts per queue for six working 
days. 

The collector changes to accounts show changes made to accounts through the change 
screen by collector. The time usage report shows start and stop time and actions 
taken per collector. The collector statistics report summarizes the number of times 
the collectors use the action· and result codes. These reports reflect on-line COLECT 
activity in the daily processing demonstration. 

Shows letters that are generated as a result of promise-to-pay entries made. 

The activity block report shows status of the overflow activity file. 

The daily master file update report shows the results of the complete update. Note 
the four accounts that are inactive due to release, write-off or satisfy. These 
accounts are eligible for movement to history. 

The delinquent, record content report shows the accounts that are inactive due to the 
complete update. 
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Number 

B-DC-RPT7 

B-DC-RPT8 

B-HS-RPTl 

B-RP-RPT8 

B-RP-RPT9 

B-RP-RPT10 

B-RP-RPT12 

B-RP-RPT13 

B-RP-RPT14 

B-DC-RPT9 

B-DC-RPT10 

8-DC-RPTll 

B-RP-RPTll 

B-HS-RPT2 

B-DC-RPT12 

B-DC-RPTl3 

B-DC-RPT14 

B-DC-RPT15 

B-DC-RPT16 

B-RG-RPGl 

B-RG-RPG2 
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TABLE 2-2. CCS INSTALLATION TEST KIT REPORT DESCRIPTIONS (Contd) 

Description 

The delinquent record content report is the result of the DL supervisor function. 
This function requests a detailed listing for the account of Craig G. Smith. 

Shows an update from history in the account of Margaut M. Sehuquiest. 

The account movement to history report is a summary list of inactive account that 
moved to history. 

The delinquent trend analysis is similar to B-RP-RPTl however, account totals have 
increased due to the addition of 23 new accounts from update. 

The delinquent trend analysis is similar to B-RP-RPT2 however, account totals have 
increased due to the addition of 23 new accounts from update. 

The eligible for write-off report no longer shows accounts that were moved to history. 

The account summary list report is the same as B-RP-RPT5 however, the promise-to-pay 
data entered in section 1 now appears in the account of Winston A. Martindale and 
Edward Morgan. 

The weekly collector statistics report shows the on-line activity entered to date for 
the week. 

The monthly collector statistics report shows the on-line activity entered to date for 
the month. 

The daily master file update report shows three accounts, ~hich have been added to the 
delinquent master. Two of these accounts have been previously moved to history and 
are on the B-HS-RPTl report. 

The daily master file update report for 4xx codes, also known as nonfinancial update •. 
Two accounts have been updated with new business names and phone numbers. 

The active accounts updated from history show accounts that have been updated from 
tape archives, as a result of a supervisor entered UH (update history) function. 

The daily assignment for queue shows current queue assignments for ten accounts. The 
default parameter of 5 in the DALT record of UTIFIL may also be used. 

The reports show accounts that have been updated from history archives (tape). 

The collector changes to the accounts report is run following transaction replay. The 
collector changes, time usage and collector statistics reports are identical to those 
appearing in B-DC-RPT2. 

The example of letters produced following transaction replay is identical to B-DC-RPT3. 

The activity block report, produced following transaction replay, is identical to 
B-DC-RPT4. 

Daily master file update indicates one account was updated. This is part of the 
promise-to-pay routine. 

The daily master file update report for 5xx codes is a financial update. One account 
is updated with financial information to the customer-defined user area of the 
delinquent master file. This update is not part of the standard system and, if it is 
utilized, it must be customer-defined. 

The report generator data name list shows the data names available to the report 
generator. Items are referenced in the root area of the delinquent master. This data 
names list is customized to include data elements from the user area of the master 
file. 

The RG summary account list report is essentially a duplicate of the account summary 
list report B-RP-RPT5. The differences include the promise-to-pay data on four 
accounts and the absence of next contact date and review code. 
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Possible action and result codes are as follows:-

• The RL under the AI-BZ combination automatically reschedules the account for review x accounts later, where x is 
defined in the OLPM parameter in the utility file. 

• The NC under the AI-R3 combination indicates no change in the next contact date •. 

• The L under the A4-R4 combination requires a letter to be sent and the C under the A3-Rl combination requires a 
comment to be entered by the operator. 

• The 02 under the A3-R3 combination causes the next contact date to be automatically incremented by two days. 

• The DP under the A4-PP combination causes the next contact date, resulting from a promise-to-pay, to be incremented 
by the number of days contained in the OLPM parameter of the utility file. For example, if a promise-to-pay is made 
for 10/15/78, the promise-to-pay will not be considered broken unless a payment has not been received by 10/17/78. 
(See OLPM parameter description.) 

• The NA under the A3-PP combination indicates that those two codes are not compatible. 

DECISION TABLE 

The decision table is used as part of the daily assignment process to assign accounts to queues and priority of accounts within 
queues. 

The decision table used with the installation test kit makes queue assignments based on the amount delinquent field within the 
delinquent master. Accounts with amount delinquent less that $200 are assigned to queue 0001; between $200 and $300, to 
queue 0002; between $300-$400 to queue 0003; and over $400, queue 0004. 

NOTE 

Only the six most significant digits of a dollar amount are examined to determine queue assignment. All dollar 
amounts are nine digits in length. The amount of 0000303.00 has only 000030 examined. The greater than test 
in the decision table results in that account being assigned to queue 0002, since the dollar amount was not 
greater than 000030. This appears in the case of the account of James P. Graham. 

Priority of accounts within queue are based on the status of promise-to-pay activity. All accounts are assigned a priority of 
2000 unless the promise-to-pay flag within the delinquent master shows a broken condition. These account are assigned a 
priority of 9000. . 

UTILITY FILE 

The utility file contains parameters that are used throughout the system to .control a variety of functions. Each type of 
parameter is identified by the first four characters of each line. The utility file parameters used in the installation test kit are 
as follows: 

• HDR1, HDR2, HDR3 - These are the system report headings that are used on all reports. Usually, the customer name 
appears here. 

• RSWl - The parameters contained in this line (ROlO, S0l5, Wl05) represent the number of days that an inactive account 
(released, satisfied or written-off) remains active on the delinquent master before being written to history. 

• ACTC, RESC - These parameters are generated by the process that creates the activity verification table. It is a list 
of valid action and result codes. 

• SALC - These are the salutation codes permitted within the system. 

• DAL T - This parameter controls the default number of account to print within each queue while generating a daily 
assignment list. 

• SMTH - This parameter controls the number of months an inactive account may remain in history (SUMHIST) before 
being purged (similar to RSW1). 

G TMTH - This parameter controls the number of months an inactive account remains in tape archives before being 
purged (similar to SMTH). 
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UPDY - This is the number of days before acceptance of nonfinancial changes on the complete update tape (value of 
999 denotes that nonfinancial changes are not accepted). 

OLPM -This parameter has four parameters embedded in it. Parameter RL06 controls the number of accounts later 
that an account reappears as a result of a review later collector entry. Parameter P02 controls the number of days 
delay added to the promise-to-pay date for the next contact date. Parameter C31 controls the maximum number of 
days in the future that the collector may schedule an account for next contact. Parameter NA,controls the function of 
a NA (no answer) result code. If this parameter is NAY, the NA result code will function the same as the RL (review 
later) result code. If this parameter in NAN, the NA result code will be treated as any other result code. For these 
procedures, this parameter has been defined as NAN. 

• L TRF - This parameter controls the printing of either a 15 or 16 digit account number and contains information printed 
in the closing of the collection letters. These are customer-defined. 

• L TRl, L TR2 - These parameters contain the valid letter numbers and are generated during the letter creation routines. 

• RPTG - This parameter is used by the report generator system to determine what number the next user-generated 
report will be if that report program is to be saved. These are generated by the report generator procedures. 

• Collector ID parameters 0001, 0002, 0003, and 0004 identify valid collector log-ons, the queues they are authorized 
automatic access to and the access mode (clerical, collector, and supervisor). 

CCS TEST KIT INSTALLATION INSTRUCTIONS 

DAfL Y PROCESSING DEMONSTRATION 

The objective of this section is to demonstrate the normal daily processing sequence of events, from both the operator and 
collector point of view. 

Controlled on-line collector activity against selected accouhts is performed and the results (letters, collector statistics, etc.) 
are available for review. 

A complete update takes place causing several accounts to become inactive and migrate to history. An additional update 
reactivates those accounts. 

On-demand reporting further demonstrates the various reporting features. 

The status of the system before continuing is as follows: 

• Test kit installation is complete. 

• The system is autoloaded with 11/01/77. 

• The operator is logged in at the master console under CCS20. 

• All volumes are ready and mounted. 

NOTE 

Unless otherwise instructed, use carriage return (CR) in response to system prompts. 

Daily Cycle Menu - Selection M 

Using the DC menu, execute selection M to create the daily assignment files. Accounts must be assigned to queues before any 
other activity. The test kit decision table makes assignments based on past due amounts. The output will match report number 
B-DC-RPTI. 

Report Menu - Selections C, D, E, F, G, H, I, J, and M 

Using the RP menu, run the selections shown in table 2-3. 

Use any terminal other than the master console (if possible) for on-line COLECT activites. 
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TABLE 2-3. CCS REPORT MENU DEMONSTRATION SELECTIONS 

Comments 

Trend analysis-calculate age, carriage return to all prompts. 

Trend analysis report printed by queue. 

Trend analysis report printed by product. 

Eligible/actual write-off report. Use the following in 
response to prompts: 

Prompt 

report 

as-of-date 

Response 

1 (eligible for write-off) 

110177 

days delinquent = 120 

print 

subtotals = 

Daily assignment report. 

Summary account list. 

2 (print the report by queue assigned 
account type) 

Yes 

Use ALL to prompt. 

Weekly collector statistics, carriage return to zero 
weekly counts. 

Monthly collector statistics, carriage return to clear 
monthly collector counts. 

Queue loading report. 

Output to Match 

N/A 

B-RP-RPTl 

B-RP-RPT2 

B-RP-RPT3 

B-RP-RPT4 

B-RP-RPT5 

B-RP-RPT6 

B-RP-RPTl 

B-RP-RPTl6 

Log into COLECT by using a blank user ID, and select NEWS option 2 or 3. Enter collector ID 0001 and perform the following 
activities. 

Dis~la~/Ke~board Comments 

A (CR) Select automatic mode. Master screen for the account of Winston A. Martindale appears. 

DC (CR) Bring in change screen. 

13,MILLER (CR) Change mother's maiden name to Miller. 

15,FORD (CR) Change make of auto to Ford. 

Al,PP (CR) Promise-to-pay made. 

111577,100.00 (CR) Promise-to-pay date and amount. 

OK (CR) Response to veri fication request. 

H,02,1l0177 ,100 (CR) Request letter 02 to be sent to home address with date and amount. 

OK (CR) Response to verification request. 

NA (CR) Next account in automatic queue sequence. Master screen for Edward Morgan appears. 
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Display/Keyboard 

DC (CR) 

5,9997772222 (CR) 

14,011847 (CR) 

A2,PP (CR) 

111577 ,10.00 (CR) 

OK (CR) 

OS (CR) 

E (CR) 

Comments 

Bring in change screen. 

Change phone number. 

Change date of birth. 

Promise-to-pay made. 

Promise-to-pay date and amount. 

Response to verification request. 

Bring in selection screen. 

Exit COLECT. 

Log into COLECT and select a NEWS option. Enter collector 10 0002 and perform the following activities. 

Display/Keyboard 

A (CR) 

Pl,PERMANENT 
COMMENT 1 (CR) 

P2,PERMANENT 
COMMENT 2 (CR) 

P3,PERMANENT 
COMMENT 3 (CR) 

DA (CR) 

A2,R2,L 

B,Ol (CR) 

OK (CR) 

(CR) 

DA 

NQ (CR) 

Comments 

Select automatic mode. Master screen for James P. Graham appears. 

Enter permanent comment 1. 

Enter permanent comment 2. 

Enter permanent comment 3. 

Display activity screen with permanent comments. 

Enter action/result code combination and request that letter be sent. 

Send letter 01 to business address - no collector entered date or amount. 

Response to verification request. 

System calculates next contact date. 

Display last activity entered. 

Attempt to skip to next queue but none exists. COLECT exits automatically. 

NOTE 

UTIFIL parameters for collector 0002 show authorization for queue 0002 only. 

Log into COLECT and select a NEWS option. Enter collector ID 0003 and perform the following activities (as a supervisor). 

Display/Keyboard 

A (CR) 

SS (CR) 

1,0004 (CR) 

DL (CR) 

NA (CR) 

A3,Rl (CR) 

WILLING TO PAY (CR) 

NQ (CR) 

2-8 

Comments 

Select automatic mode. Master screen for Craig G. Smith appears. 

Bring in supervisor screen. 

Change queue assignment for this account from 0003 to 0004. 

Request a detail list of this account to be printed later. 

Bring in next account in queue. Master screen for Major Wine and Liquor Store appears. 

Enter action/result code combination that requires comment only. (See action/result code 
verification table.) 

Enter comment. 

Attempt to skip to next queue but none exists, COLECT exits automatically. 
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Log into COLECT and select a NEWS option. Enter collector ID 0004 and perform the following activities as a clerical (access 
to change screens only). 

Display/Keyboard 

A (CR) 

3,LA JOLLA,CA (CR) 

DS (CR) 

E (CR) 

Comments 

Select automatic mode. Change screen for David Radin appears. 

Change city state. 

Go to selection screen. 

Exit COLECT. 

From the master console, log on with a CCS20 user ID and save the transaction file, TRANFL, for later use in transaction 
replay. 

Label a scratch tape TRANFL SA VE and mount it (with write ring) on unit o. 

Execute the following under UTIL: 

READY>LIST (CR) 
FN =TRANFL (CR) 
VL (CR) 
M (CR) 
L =TAPEO (CR) 
F =U 

Daily Cycle Menu - Selections L, A, B, C, D, G, H, I, and M 

Using the DC menu, run the selections shown in table 2-4. 

Selection 

L 

A 

B 

C 

o 

G 

H 

M 
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TABLE 2-4. CCS DAILY CYCLE MENU DEMONSTRATION SELECTIONS 

Comments 

Sort transaction file in proper order for collector reports. 

Daily collector activities reports. Collector changes to 
accounts, time usage, collector statistics. Carriage return 
to zero counts. Compare reports with entries made during 
on-line activity. 

Print requested letters. (Respond YES to print alt letters.) 

Add collector activities to the activity file. 

Process complete update tape from AIR system. This update 
releases four accounts from active status to show history 
processing. In addition, one account is reactivated from 
the on-line history file SUMHIST (tape entitled 'UPDATE 
TEST - REACTIVATE FROM SUMHIST). 

Delinquent record content report inactive accounts. These 
accounts are eligible for movement to history. 

Delinquent record contents report supervisor requests. This 
report is a result of the DL action. 

Update accounts from history. The account of Margaut M. 
Sehuquiest that was added during the update process was found 
to have been previously delinquent and is updated from the 
SUMHIST on-line history file. 

Create daily assignment files for records that have been 
added to the delinquent master. 

Output to Match 

NIA 

B-DC-RPT2 

B-DC-RPT3 

B-DC-RPT4 

B-DC-RPT5 

B-DC-RPT6 

B-DC-RPT7 

B-DC-RPT8 

NIA 
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History Menu - Selection A 

Label a scratch tape '11/01/77 HISTORY' and mount (with write ring) it on unit o. 

Using a HS menu, execute selection A to transfer the inactive account to history files. The four accounts that become inactive 
as a result of the update process are moved to the history files. The output will match number B-HS-RPTl. 

HISTORY DEMONSTRATION 

Report Menu - Selections C, D, E, F, H, I, and J 

Reset the system date to 12/01/77 by performing the following procedures: 

Log off CCS by responding EX to the system prompt. 

Perform a manual interrupt. 

The system responds: 

MI 

Enter: 

DATE (CR) 

The system re~ponds: 

ENTER DATE/TIME MMDDYYHHMM 

Enter: 

120177hhmm 

The system responds: 

DATE: dd mon yy TIME: hhmm:ss 

Log on at the master console with a CCS20 user 10. 

Using the RP menu, run the selections shown in table 2-5. 

Daily Cycle Menu - Selections D, E, I, and M 

Reset the system date to 12/15/77. 
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Log on at the master cpnsole with a CCS20 user IP~ 

Using the DC menu, run the selections shown in table 2-6. 

Se 1 ecti on 

C 

D 

E 

F 

H 

I 

J 

Sel ecti on 

D 

E 

I 

M 
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TABLE 2-5. CCS POST HISTORY REPORT MENU SELECTIONS 

Conments 

Trend analysis-calculate age, carriage return to all prompts. 

Trend analysis by queue. 

Trend analysis by product. 

Eligible/actual write-off report. Use the following 
responses to prompts: 

Prompt 

report = 

as-of-date = 
days delinquent = 

print = 

subtotals = 

Response 

1 (eligible for write-off) 

120177 

120 

2 (print the report by queue assigned 
account type) 

Yes 

Summary account list report. 

Weekly collector statistics report, carriage return to zero 
weekly counts. 

Monthly collector statistics report, carriage return to 
clear counts. 

TABLE 2-6. CCS POST HISTORY DAILY CYCLE MENU SELECTIONS 

Conments 

Complete update tape from A/R system. The effect of this 
update is to reactivate three of the four accounts that went 
to history files (tape entitled UPDATE TEST - REACTIVATE 
INACTIVE ACCOUNTS). 

Process 400 series - nonfinancial update tape. The effect 
of this update is to change selected fields within specific 

. accounts (tape entitled UPDATE 400 - NONFINANCIAL UPDATE). 

Update accounts from history. 

Create daily assignment files. 

Output to Match 

N/A 

B-RP-RPT8 

B-~P-RPT9 

B-RP-RPT10 

B-RP-RPTl2 

8-RP-RPT13 

B-RP-RPTl4 

Output to Match 

B-DC-RPT9 

B-DC-RPTlO 

B-DC-RPTll 

N/A 
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Report Menu - Selection G 

Using the RP menu, run the selection shown in table 2-7. 

Use a terminal other than the master console and log into COLECT, and select a NEWS option. 

Enter collector 10 0003 (supervisor) and perform the following functions to reactivate accounts from the history tape archives. 

Display/Keyb oard 

B,ALEXANOER (CR) 

1 (CR) 

OF (CR) 

SS (CR) 

,UH (CR) 

,OS (CR) 

B,O'LOUGHLIN (CR) 

1 (CR) 

OF (CR) 

SS (CR) 

UH (CR) 

OS (CR) 

E (CR) 

Comments 

Name search for Alexander. 

Select from displayed list. 

Bring in financial screen, note date to history entry. 

Bring in supervisor screen. 

Request update from nistory tape archives. 

Return to selection screen. 

Name search for O'Loughlin. 

Select from displayed list. 

Bring in financial screen note date to history entry. 

Bring in supervisor screen. 

Request update from history tape archives. 

Return to selection screen. 

Exit. 

History Menu - Selection B 

Log onto the master console with a CCS20 user 10. 

Mount tape labeled 11/01/77 HISTORY on unit O. 

Using the HS menu, e'xecute selection B from the history menu to update accounts in the tape archives. The output will match 
report number B-HS-RPT2. 

TRANSACTION REPLAY DEMONSTRATION 

In the event of a system failure where the transaction file (TRANFL) is recoverable, transactions can be replayed against the 

(" 
'"---,,, 

master file on backup disk packs, thereby restoring the system to its original condition. (----...... 

A second backup transaction file (TRNBCK) is also provided with the system. The daily transactions are logged into this file, as "'----, 
well as TRANFL. This file is optional and may be deleted by the customer. 

The status of the system before continuing should be as follows: 

• The backup disk packs should be ready and mounted. 

• The system date is reset to 11/01/77. 

TABLE 2-7. CCS POST ASSIGNMENT REPORT MENU SELECTIONS 

Selection Corrments Output to Match 

G Daily assignment report. Respond OlD to prompt for number B-RP-RPTll 
of accounts to print. The default value of 5 in the DALT 
record in UTIFIL may also be used. 

c:, 
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( • The tape labeled TRANFL SAVE is mounted on unit O. 
'.......... I 

o 

0 

o 

o 

• The operator has logged in at master console under CCS20. 

Clear the transaction file under UTIL by executing the following: 

READY > CLEAR (CR) 
FN = > TRANFL (CR) 
VL = > (CR) 
READY > CLEAR (CR) 
FN = > TRNBCK (CR) 
VL = > (CR) 

Restore the transaction file from tape by executing the following: 

READY > LOAD (CR) 
FN = > TRANFL (CR) 
VL = > (CR) 
I = > TAPEO (CR) 
M= > (CR) 

Rewind tape on unit o. 

READY > LOAD (CR) 
FN = > TRNBCK (CR) 
VL = > (CR) 
1= > TAPEO (CR) 
M= > (CR) 
READY > EX (CR) 

Run the following transaction replay: 

REQUEST = > TRNPL Y 

The system responds: 

TOTAL ACTI V ITIES UPDATED = 4 
TOTAL CHANGES UPDATED = 9 
TOTAL OTHER RECORDS = 0 
TOTAL NOT UPDATED = 0 

NOTE 

The system has been restored onto the backup disk packs. Since processing will be continued on these packs, 
they should be relabeled as master packs, and the original master packs should be relab~led as backup packs. 

Daily Cycle Menu - Selections L, M, A, B, and C 

Using the DC menu, run the selections shown in table 2-8. 

COLECT FUNCTIONS DEMONSTRATION 

COLECT functions perform controlled activity on selected accounts. They ensure that all available functions in COLECT and 
the CCS reference manual perform as expected. 

TABLE 2-8. CCS DAILY CYCLE MENU SELECTIONS AFTER TRANSACTION REPLAY 

Se 1 ecti on COlTJ1lents Output to M~tch 

L Sort the transaction file in proper order for collector report. N/A 

M Create the daily assignment file. N/A 

A Daily collector activity reports, carriage return to zero counts. B-DC-RPT12 

B Print requested letters. (Respond ALL to print all letters.) B-DC-RPT13 

C Add collector activities to activity file. B-DC-RPT14 
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The status of the system before continuing should be as follows: 

• The system date remains 11/01/77. 

• Use terminal, other that the master console, if possible. 

To demonstrate collector activity, log into COLECT, select a news option, and perform the following activities: 

Display/Keyboard 

Log in with collector 
id = 0001 

A (CR) 

RL (CR) 

OF (CR) 

Al,R4 (CR) 

H,91,1l0177,200 (CR) 

H,01,1l0177,200 (CR) 

OK (CR) 

CS (CR) 

1,JOHNS,PHILLIP (CR) 

6,6664231774 (CR) 

(CR) 

CS (CR) 

NA (CR) 

P 1,PERMANENT 
COMMENT 1 (CR) 

NA (CR) 

P2,PERMANENT 
COMMENT 2 (CR) 

NA (CR) 

P3,PERMANENT 
COMMENT 3 (CR) 

NA (CR) 

A2,R2 (CR) 

111577 (CR) 

(CR) 

NA (CR) 

NA (CR) 

2-14 

Comments 

Collector 0001 has automatic access to queues 0001 and 0002. 

Select automatic. Master screen for.George Bailey appears. 

Review later. Utility file parameter OLPM shows RL value as 06; therefore, this account 
reappears six accounts from now. 

Master screen for William Hunt appears. 

Display financial screen. 

Action/result code combination requires a letter to be sent. 

Entry of invalid letter number - System responds with IN V ALID LETTER CODE, REENTER 
ADDRESSEE,LETTER CODE,LETTER DA TE,LETTER AMOUNT 

Send letter 01 to home address with date and amount. 

Respond to verification prompt. 

No cosigner exists for this account. The cosigner screen will be displayed with blank cosigner 
data. 

Enter name of relative to cosigner. 

Enter telephone number of cosigner. 

Return to master screen. 

Return to cosigner screen and verify name and telephone number of new cosigner. 

Next account, master screen for Glenn Friedman appears. 

Enter permanent comment 1. 

Next account, master screen for Alma M. Broom appears. 

Enter permanent comment 2. 

Next account, master screen for Lorraine A. Trippi appears. 

Enter permanent comment 3. 

Next account, master screen for Lewis W. Randall appears. 

Action/result code combination accepts a new next contact date from the collector or adds one 
to the current date if a date is not entered. 

Enter a next contact date of 11/15/77. 

Master screen for Randall indicates next contact date of 1l/15/77. 

Master screen for William R. Prezioso appears. 

Next account, master screen for George Bailey appears, result of the RL function entered at the 
beginning of this demonstration. 
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Next queue, master screen for Frederic H. Hawkins appears. NQ (CR) 

OA (CR) Other account, master screen for Cornelius Eleary appears. This function is useful when an 
account owner has multiple accounts. 

os (CR) 

E (CR) 

Display selection screen. 

Exit COLECT and log off. 

To demonstrate clerical activity, log in with collector ID 0004 and perform the following activities: 

Display/Keyboard 

Log in with collector 
ID 0004 

B,FLAMHOL TZ (CR) 

1 (CR) 

Ol,APT 117 (CR) 

02,SECOND STREET (CR) 

OS (CR) 

N,0397288631234567 
(CR) 

4,54321 (CR) 

OS (CR) 

C,STEINMAN (CR) 

C (CR) 

CS (CR) 

11,4444 8 th STR EET (CR) 

12,SAN DIEGO,CA (CR) 

OS (CR) 

N,0397288631234567 (CR) 

CS (CR) 

Comments 

Collector 0004 is defined as a clerical, permitted access to change screens only in 
queue 0004. 

Name search for Carl Flamholtz. 

Select from a displayed list. Change screen for Flamholtz appears. 

Change address 1. 

Change address 2. 

Display selection screen. 

Select account by account search. Change screen for Carl Flamholtz appears. 

Change zip code. 

Display selection screen. 

Cosigner name search for Steinman. 

Indicate selection correct. MastE1r screen for Carl Flamholtz appears. 

Display cosigner screen. 

Change street name on cosigner screen. 

Change city name. 

Display selection screen. 

Account number search for Carl Flamholtz. 

Cosigner screen appears. 

NA (CR) Next account, change screen for David Raqin appears, is first account in assigned queue 0004. 

OS (CR) Display selection screen. 

E (CR) Exit and log off. 

Supervisor on-line COLECT activity is identical with normal collector activity with the following exceptions: 

• Access to supervisor change screen. 

• DL function that requests a detailed list for a specific account to be printed. 

• UH function that requests an account in the tape history archives be reactivated to an active status (demonstrated in 
the history demonstration). 

PROMISE-TO-PAY- LOGIC DEMONSTRATION 

The promise-to-pay logic states that once a promise-to-pay is received on an account with a commitment date and amount, that 
account is flagged as having a pending promise-to-pay. If no payment is received by the promise-to-pay date, or if the payment 
is less than the promised amount, the promise is considered broken. In all other cases it is considered kept. 
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The system reaction to broken or kept promises to pay is a customer-defined option and requires parameterization of both the . 
decision table and DACRTE program. '-, 

The effect of a broken promise-to-pay, in this test kit, is to assign' the highest priority to the account so that during the daily C 
assignment process (selection M of the daily menu) the account appears at the top of its queue. \1 

To accomplish this demonstration a promise-to-pay is entered into two separate accounts, both with the same commitment 
date. A payment satisfying the promise is posted against one account but not the other. The daily assignment process assigns a 
higher priority to the account with the broken promise. 

The system date remains 11/01/77. 

Create the promise-to-pay from the collector terminal by performing the following activities: 

Log into COLECT and select a NEWS option. 

Display/Keyboard 

Log in with collector 
ID 0003 

A (CR) 

A2,PP (CR) 

1115,25 (CR) 

OK (CR) 

DF (CR) 

DS 

B,MAJOR'S 

1 

A2,PP (CR) 

1115,35 (CR) 

OK (CR) 

DF (CR) 

DS 

E 

Comments 

Supervisor with automatic access to queue 0003. 

Automatic mode, master screen for Craig B. Smith appears. 

Promise-to-pay received from owner. 

Promise-to-pay by date and promised amount. 

Response to verification prompt. 

Display financial screen, note promise-to-pay fields: 

FLAG = Y 
MADE = 11/01/77 
BY DATE = 11/15/77 
AMT = 25.00 

Display selection screen. 

Name search for Major's Wine and Liquor Store. 

Select from a displayed list. The master screen for Major's Wine and Liquor Store appears. 

Promise-to-pay received from owner. 

Promise-to-pay by date and promised amount. 

Response to verification prompt. 

Display financial screen note promise-to-pay fields: 

FLAG = Y 
MADE = 11/01/77 
BY DATE = 11/15/77 
AMT = 35.00 

Display selection screen. 

Exit COLECT. 

To execute a financial update from the master console, perform the following activities: 

D isplay/Keyb oard 

Change system date 
to 111777 

Selection F of daily 
cycle menu 

Selection M of daily 
cycle menu 

2-16 

Comments 

Set system date to date past commitment date. Log on the master console with a CCS20 
user ID. 

Perform a financial update using the tape entitled UPDATE 500 - FINANCIAL UPDATE 
PROMISE TO PAY. Tape is mounted on unit O. This posts a payment of $25 dated 11/15/77 against 
the account of Craig B. Smith. The report produced will match B-DC-RPT15. 

Create new daily assignments based on financial update. 
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Log into COLECT from the collector console, select a NEWS option, and perform the following activities: 

Display/Keyb oard 

Log in with collector 
ID 0003 

A (CR) 

DF (CR) 

Comments 

Supervisor with access to queue 0003. 

Automatic, master screen for Major's Wine and Liquor Store appears. 

Display financial screen, note promise-to-pay fields: 

FLAG = B 
MADE = 11/01/77 
BY DATE = 11/15/77 
AMT = 35.00 

This account had a broken promise and was assigned a priority of 9000, which forced it to the top 

NA (CR) 

DF (CR) 

of the queue. ' 

Next account, master screen for Craig B. Smith appears. 

Display financial screen. note promise-to-pay fields: 

FLAG = K 
MADE = 11/01/77 
BY DATE = 11/15/77 
AMT = 25.00 

This account was formerly at the top of this queue. The kept promise-to-pay lowered its priority. 

DS (CR) 

E (CR) 

Display selection screen. 

Exit and log off. 

PAYMENT STACKING DEMONSTRATION 

Payment stacking is the process by which payments made on accounts are kept in the user area of the delinquent master file in 
a historical sequence. These payments are displayed on the financial screen with the most current payment at the beginning of 
the list, the oldest payment at the bottom of the list. 

This is a customer-defined option and requires customization of CCSPYT, UPD500 and SCRNFILE. 

The user area of the delinquent master of the test kit is modified with files for the amount and date of the last four payments. 
These fields are displayed on the financial screen under the heading PAYMENT HISTORY. 

The test delinquent master contains one payment in the account of James P. Graham. A financial update is run, which posts 
three additional payments against the account and the payments stacked by date. 

The status of the system before continuing should be as follows: 

• The system date is set to 11/01/77. 

• The financial update tape entitled UPDATE 500 - FINANICAL UPDATE PAYMENT STACK is mounted on unit O. 

To verify the current payment history, log into COLECT from the collectoI' console, select a NEWS option, and perform the 
following activities: 

Display/Keyb oard 

Log in with collector 
id = 0003 

B,GRAHAM (CR) 

1 (CR) 

DF (CR) 

60475250 A 

Comments 

Supervisor logged in. 

Name search from selection screen for Jar(1es P. Graham. 

Select Graham from displayed list. 

Display financial screen, note entry under financial history heading shows two payments: $110 
on 10/15/77 and $55 on 10/01/77. 
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os (CR) 

E (CR) 

Bring in selection screen. 

Exit and log off. 

Log on the master console with a CCS20 user 10. 

Using the DC menu, execute the F selection to update the financial printed review report. The output will match report 
number B-DC-RPT16. 

To review the update results, log into COLECT from the collector console, select a NEWS option, and perform the following 
activities: 

Display/Keyboard 

Log in with collector 
10 0003 

B,GRAHAM (CR) 

1 (CR) 

Comments 

Supervisor logged in. 

Name search for James P. Graham. 

Select from list. 

OF (CR) Display financial screen; three payments have been added. The payments are displayed with the 
most current appearing first. 

OS (CR) 

ECR 

Display selection screen. 

Log off. 

REPORT GENERATOR DEMONSTRATION 

Selections K and L of the on-demand report menu are the customer link to the CCS report generator subsystem. This subsystem 
allows the user to design, execute and retain report generator programs. 

Selection K of the on-demand report menu requires the user to respond to prompts for report selection, totaling, and sorting 
parameters. Selection L executes the constructed program. More detailed information is available in the CCS reference 
manual and operator's guide. 

Using the report generator, this demonstration creates a program, which produces a report (RG Summary Account List). Such a 
report already exists on the on-demand report menu. The two reports should then be compared. 

The status of the system before continuing should be as follows: 

• The system date is set to 11/17/77. 

• *BATCH,F is initiated. 

• The collector has logged in from the master console with CCS20. 

The following procedure creates the report generator summary account list: 

1. Using the RP menu, execute selection K to create the report generator program. 

2. The system responds: 

*REPOR T GENERATOR PROGRAMS WILL BE CREATED 
****OPERATOR - (BATCH HOST MUST BE ACTIVE BEFORE PROCEEDING) 
* TO ACTI V ATE BATCH HOST 
* MI, *BA TCH,F 

* 
* RESPOND: 'N' CARRIAGE RETURN - IF BATCH HOST IS NOT ACTI V E 
* 
* CARRIAGE RETURN ONLY - TO CONTINUE 
READY?> 

**** OPERATOR - FOLLOW THE INSTRUCTIONS AS THEY APPEAR ON THE SCREEN END UTIL 
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PRINT DATA NAME LIST? ENTER Y OR N 
>Y (CR) 
SA V E GENERATED REPORT PROGRAM? ENTER Y OR N 
>N (CR) 
ENTER OAT A NAMES FOR RPT (NAME1,NAME2, (CR) OR MAX OF 3 NAMES PER LINE 
ENTER REPEAT TO REENTER ALL DATA NAMES OR 
ENTER C TO CONTINUE OR 
ENTER A TO ABORT 
>MACCT ,MNAM,MDLDT (CR) 
NEXT 
>MADLQ,MPYOF ,MQUE (CR) 
NEXT 
>MPPD,MPPA (CR) 
NEXT 
>C (CR) 
ENTER SORT FIELD NAME (KEY1,A,KEY2,D (CR» 

MAJOR TO MINOR A(ASCENDING) OR D(DESCENDING) 
MAX OF 3 NAMES PER LINE 

ENTER REPEAT TO REENTER ALL SORT FIELDS OR 
ENTER C TO CONTINUE OR 
ENTER A TO ABORT 
>C (CR) 
ENTER LEVEL BREAK NAMES (L VL1,L VL2,L VL3 (CR) OR 
ENTER REPEAT TO REENTER ALL LEVEL BREAKS OR 
ENTER C TO CONTINUE OR 
ENTER A TO ABORT 
>C (CR) 
SELECT RECORDS, ENTER ALL OR (CR) 

(CR) 
ENTER Y IF ALL CONDITIONS MUST BE MET FOR SELECTION 
ENTER N IF 1 CONDITION IS SUFFICIENT FOR SELECTION 
>N (CR) 
ENTER OPERATION (EQ,NE,GT ,L T ,GE,LE,RANGE (CR» OR 
ENTER REPEAT TO REENTER ALL SELECTIONS OR 
ENTER C TO CONTINUE OR 
ENTER A TO ABORT 
>EQ (CR) 
ENTER DATA NAME FOR COMPARISON (NAMEl (CR» 
>MSTC (CR) 
IS 2ND COMPARISON FIELD A DATA NAME? ENTER Y OR N 
>N (CR) 
ENTER COMPARISON VALUE (VALUEl (CR» OR 
ENTER RANGE (V ALUE1, V ALUE2 (CR» OR 
ENTER 2ND DATA NAME (NAME2 (CR» 
>ENTER 1 BLANK CHARACTER (CR) 
ENTER OPERA TION(EQ,NE,GT ,L T ,GE,LE,RANGE (CR» OR 
ENTER REPEAT OR REENTER ALL SELECTIONS OR 
ENTER C TO CONTINUE OR 
ENTER A TO ABORT 
>C (CR) 
ENTER REPORT TITLE - 30 CHARACTERS MAX 

RE SUMMARY ACCOUNT LIST REPORT (CR) 
ENTER REPEAT TO REENTER REPORT TITLE OR 
ENTER C TO CONTINUE OR 
ENTER A TO ABORT 
>C (CR) 

4. The system responds: 

* THE REPOR T GENERATOR PROGRAMS HA V E BEEN CREATED 
* THE REPORT GENERATOR PROGRAMS WILL BE BATCHED 
JOB NO.=JOOl 
JOB NO.=J002 
END UTIL 

* **** OPERATOR - SELECTION L MUST NOW BE RUN TO EXECUTE THE REPORT 
READY?> 
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5. Run selection L on the RP menu. 

CLEAR FILES - READY SYSTEM 

The data files used for the installation test kit procedures must be cleared before the system may be parameterized for 
customer use. 

The operator must log onto the master console with a $$ user ID. 

The operator types in response to system prompt 

SC 

and presses (CR). 

The system configuration menu is displayed as follows: 

SYSTEM CONFIGURATION MENU 

BEFORE MAKING A SELECTION FROM THIS MENU BE SURE THE AUXILIARY DISK PACK(S) HAVE BEEN INITIALIZED 
WITH THE CORRECT VOLUME LABEL OR LABELS FOR THE SYSTEM WHICH YOU WILL SELECT. ALL DISK PACKS 
SHOULD BE MOUNTED AND READY. 

A - 1200 ACCOUNT CCS SYSTEM (V OLUME CDDOl) 
B - 24000 ACCOUNT CCS SYSTEM (VOLUME CDDOl/CDD02) 
C - 36000 ACCOUNT CCS SYSTEM (VOLUME CDDOl/CDD02) 
D - 78000 ACCOUNT CCS SYSTEM (V OLUME CDD01) 
E - 12000/9000 ACCOUNT CCS/LA SYSTEM (V OLUME CDDOl/CDD03) 
F - 24000/9000 ACCOUNT CCS/LA SYSTEM (VOLUME CDDOl/CDD02/CDD03) 
G - 36000/13500 ACCOUNT CCS/LA SYSTEM (VOLUME CDDOl/CDD02/CDD03) 
H - 60000/18000 ACCOUNT CCS/LA SYSTEM (VOLUME CDDOl) 
I - CLEAR CCS SYSTEM FILES FOR CUSTOMER PARAMETERIZATION 
J - CLEAR CCS/LA SYSTEM FILES FOR CUSTOMER PARAMETERIZATION 
Z - EXIT 

SELECTION = > 

The operator types 

and presses (CR). 

The following messages will be displayed: 

OPERATOR - A JOB WILL BE BA TCHED IN THIS PROCEDURE TO PURGE THE PROGRAM LIBRARY. THE BATCH 
HOST MUST BE ACTIVE BEFORE PROCEEDING. TO ACTIVATE THE BATCH HOST, PERFORM 

MI, *BA TCH,F 

RESPOND: 'N' CARRIAGE RETURN - IF BATCH HOST IS NOT ACTI V E 
CARRIAGE RETURN ONLY - TO CONTINUE 

READY?> 

THE DATA FILES WILL BE CLEARED 

THE FILES WILL BE INITIALIZED FOR START OF PARAMETERIZATION 
END QTIL. 

OPERATOR - WHEN THE SELECTION IS COMPLETE,- USE THE UTILITY. COMMAND-'BATS' TO CHECK THE 
PROGRESS OF THE JOB NUMBERED LISTED BELOW. WHEN THE STATUS IS NO LONGER 'BEING 
SENT', USE THE UTILITY COMMAND 'PRINT' TO PRINT THE JOB. V ERIFY THE JOB COMPLETED 
WITHOUT ERROR. 

JOB NO. = JOOl 
END UTIL 

CCS SYSTEM FILES ARE READY FOR PARAMETERIZATION 
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CCS/LA INSTALLATION TEST KIT 
DEMONSTRATION 

INTRODUCTION 

3 

The installation test kit system has been parameterized completely and includes a demonstration of features that are usually 
customer-dependent. For example, the user area of th~ delinquent master reoords is defined to contain mother's maiden name, 
date of birth, make of auto, and four payment amount and date fields. These fields are displayed on the change screen and ~re 
used in the payment stacking and the promise-to-pay demonstrations. 

The installation of the test kit is verified by a demonstration of the following procedures: daily processing, transaction replay, 
promise-to-pay, payment stacking, report generator, and movement of accounts to and from history. The Legal and Agency 
verification procedures simulate 14 months of processing on ten selected "written-off" accounts from the CCS delinquent 
master. 

The daily processing procedures demonstrate the normal daily processing sequence of events. The following procedures are used 
to demonstrate and verify the daily processing process: 

• On-line COLECT activities 

• Daily cycle procedure 

• On-demand report procedure 

During the on-line activity, the following screens appear: 

• Selection screen 

• Borrower's name and address search screen 

• Cosigner's name and address search screen 

• Borrower's master screen 

• Financial data screen 

• Collector activity screen 

• Borrower's change screen 

• Cosigner screen 

• Supervisor screen 

The following COLECT functions are demonstrated during the on-line activity which establishes the data for the transaction 
file and the reports: 

• Collector, clerical, and supervisor levels of usage 

• Account accessing by automatic mode, borrower's last name, cosigner's last name, and account number 

• Scheduling of an account to be reviewed later 

• Skipping to the next queue 

• Collector nonfinancial data changing via the change screen 

• Clerical nonfinancial data changing via the change screen 

• Entering permanent comments 

• Entering action code, result code, letter code, dates, amounts, and comments 

• Creating a cosigner record 
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• Generating letters to borrowers 

• Promise-to-pay scheduling 

• Requesting a detail list of a selected account via the supervisor screen 

• Requesting an update from the tape archives via the supervisor screen 

The daily cycle procedure performs file updates, report generation of the daily reports, and generation of the daily assignment 
files. During this procedure, accounts become inactive through the update process. These inactive accounts are moved to the 
history tape archives by executing the history procedures. The inactive accounts are then reactivated and updated from the 
history archive tape. 

The on-demand report procedure creates the trend analysis report, write-off report, daily assignment list, account summary 
list, weekly and monthly collector statistics, and queue loading. These reports together with the reports generated during the 
daily cycle procedure are used to verify the installation of CCS by comparing the results with the reports in the report section 
of this manual. The reports match if the daily processing procedure has been followed exactly. 

The transaction replay procedure demonstrates the ability to restore the system to its original state in the event that a 
catastrophic system failure should occur. Transaction replay provides the capability of replaying the transactions of collectors, 
clerks, and supervisors made prior to a failure against a backup disk system. The reports created during this procedure can be 
verified by comparing these reports with the reports created during the daily processing procedure. 

The promise-to-pay demonstration exercises the logic involved with a promise-to-pay that has been kept and a promise-to-pay 
that has been broken using collector input of the actual promise-to-pay and the financial update procedure. 

The payment stacking procedure is an example of what can be established by the user in the customer-defined user area. The 
installation test kit has been defined to update and stack payments made to accounts in historical sequence using the financial 
update procedure. This procedure verifies the updating of the user area. 

The mini-report generator procedure provides the user with the ability to generate general reports based on· data in the 
delinquent master file. This demonstration creates a program that already exists as an on-demand report. After the report is 
created by the report generator, it can be verified with the output from the summary account list created during the daily 
processing demonstration. 

The entire test kit demonstration takes approximately three hours. Care must be taken to follow the procedures exactly. If a 
mistake is made, it appears in the activity reports produced and not in the installation test kit output examples. More 
catastrophic deviations (for example, executing procedures out of sequence) require restarting the entire installation test kit 
from the beginning, using the backup packs. These packs must be copied as described in the CCS/LA test kit instructions. 

The Legal and Agency portion of the installation test kit is divided into five sections. 

• The first section will require the user to create client file records through the maintenance menu selection. 

• The second section will execute an update against the CCS delinquent master (as it exists following the CCS portion of 
the installation test kit) and will assign a written-off status to ten accounts. An extract process in the LA subsystem 
will be run which will bring the written-off account into the LA delinquent master. 
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• The third section will require that the user play the part of both operator and collector. Beginning with the date 
061078, financial transactions simulating both host and collector origin will be entered into the system. This will be 
done for a 14 month period (the system date must be changed between transactions). The effect of these transactions 
on both client and borrower records will be visible on the report output. C~ 

• The fourth section will consist of inactivating a client record and finally purging that client from the system. 

• The fifth section will simulate transaction replay and execute those menu procedures not previously run. 

CCS/LA DEMONSTRATION MATERIAL 

The CCS/LA installation test kit consists of released material and is used for the installation of LA programs and product 
demonstration. All materials necessary to execute the CCS/LA installation test procedures are provided by the test kit 
(table 3-1). 

In addition, two scratch tapes must be available to complete demonstration. The reports produced by these procedures will be 
identical to those contained in appendixes Band C. 

After the CCS/LA installation test kit procedures have been executed, the system is ready for customer parameterization. 
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TABLE 3-1. CCS/LA MATERIAL LIST 

Tapes For Product Demonstration 

UPDATE TEST - Reactivate from SUMHIST 

UPDATE TEST - Reactivate inactive accounts 

UPDATE 400 - Nonfinancial update 

UPDATE 500 - Financial update promise-to-pay 

UPDATE 500 - Financial update payment stack 

UPDATE 

LUD500 

LUD500 

- Write-off 10 accounts 

- First financial update 

- Second financial update 

CCS/LA REPORT DESCRIPTION 

Table 3-2 describes each report, in sequence, produced by the installation test kit. Areas of special interest are noted. The 
report output from installation test kit processing matches the report output examples in appendixes 8 and C, when all 
procedure steps are followed. 

CCS/LA PARAMETERIZATION 

The following paragraphs describe the liberties taken in the parameterization of the installation test kit. They, are intended to 
be representati ve of the parameterization capabilities that exist in CCS/LA. 

INSTALLATION TEST KIT PARAMETERIZATION 

The following are descriptions of the parameterization of the activity verification table, the decision table, and the utility file. 

ACTIVITY VERIFICATION TABLE 

The CCS activity verification table (refer to appendix C) lists the various possible action codes with result codes and associated 
COLECT reactions. (The action and result codes, Al through A4 and Rl through R4, are samples only.) Supervisor review (SR), 
busy (8Z), and promise to pay (PP) codes are included in a standard installation. 

Possible action and result codes are as follows: 

• The RL under the AI-8Z combination automatically reschedules the account for review x accounts later, where x is 
defined in the OLPM parameter in the utility file. 

• The NC under the AI-R3 combination indicates no change in the next contact date. 

• The L under the A4-R4 combination requires a letter to be sent and the C under the A3-Rl combination requires a 
comment to be entered by the operator. 

• The 02 under the A3-R3 combination causes the next contact date to be automatically incremented by two days. 

• The DP under the A4-PP combination causes the next contact date, resulting from a promise-to-pay, to be incremented 
by the number of days contained in the OLPM parameter of the utility file. For example, if a promise-to-pay is made 
for 10/15/77, the promise-to-pay will not be considered broken unless a payment has not been received by 10/17/77. 
(See OLPM parameter description.) 

• The NA under the A3-PP combination indicates that those two codes are not compatible. 

The LA activity verification table will be a duplicate of the table used in CCS. 
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Number 

B-DC-RPT1 

B-RP-RPTl 

B-RP-RPT2 

B-RP-RPT3 

B-RP-RPT4 

B-RP-RPT5 

B-RP-RPT6 

B-RP-RPT7 

B-RP-RPTl6 

B-DC-RPT2 

B-DC-RPT3 

B-DC-RPT4 

B-DC-RPT5 

B-DC-RPT6 

B-DC-RPTl 

B-DC-RPT8 

B-HS-RPT1 

B-RP-RPT8 

B-RP-RPT9 

B-RP-RPTlO 

B-RP-RPT12 

B-RP-RPTl3 

3-4 

TABLE 3-2. CCS/LA INSTALLATION TEST KIT REPORT DESCRIPTIONS 

Description 

Shows fil e space aud i t report. 

The delinquent trend analysis Shows the movement of the dollar value of accounts 
within aging groups by queue. All of the accounts in this test delinquent master are 
from 1977. 

Same as B-RP-RPT1; however, report is by product rather than queue. 

The eligible for write-off reports show summary information for all accounts that are 
eligible for write-off. The report is printed by queue assigned account type. 

The daily assignment report shows summary information on accounts within queues. 
This report is produced showing all accounts. 

The account summary list shows a one-line entry for all accounts in the delinquent 
master. There are 90 accounts in this demo system. 

The weekly collector statistics report contains no information because no collector 
activity has taken place. 

The monthly collector statistics report is the same as B-RP-RPT6. 

The queue loading report is a summary of the number of accounts per queue for six 
working days. 

The collector changes to accounts show changes made to accounts through the change 
screen by collector. The time usage report shows start and stop time and actions 
taken per collector. The collector statistics report summarizes the number of times 
the collectors use the action and result codes. These reports reflect changes made 
during the on-line COLECT activity in the daily processing demonstration. 

Shows letters that are generated as a result of promise-to-pay entries made. 

The activity block report shows status of the overflow activity file. 

The daily master file update report shows the results of the complete update. Note 
the four accounts that are inactive due to release, write-off or satisfy. These 
accounts are eligible for movement to history. 

The delinquent record content report shows the accounts that are inactive due to the 
complete update. 

The delinquent record content report is the result of the DL supervisor function. 
This function requests a detailed listing for the account of Craig G. Smith. 

Shows an update from history in the account of Margaut M. Sehuquiest. 

The account movement to history report is a summary list of inactive accounts that 
moved to history. 

The delinquent trend analysis is similar to B-RP-RPT1; however, account totals have 
increased due to the addition of 23 new accounts from update. 

The delinquent trend analysis is similar to B-RP-RPT2; however, account totals have 
increased due to the addition of 23 new accounts from update. 

The eligible for write-off report no longer shows accounts that were moved to history. 

The account summary list report is the same as B-RP-RPT5; however, the promise-to-pay 
date entered in section 1 now appears in the accounts of Winston Martindale and 
Edward Morgan. 

The weekly collector statistics report shows the on-line activity entered to date for 
the week. 
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Number 

B-RP-RPT14 

B-DC-RPT9 

B-DC-RPTlO 

B-DC-RPTll 

B-RP-RPTll 

B-HS-RTP2 

B-DC-RPT12 

B-DC-RPTl3 

B-DC-RPT14 

B-DC-RPT15 

B-DC-RPT16 

B-RG-RPGl 

B-RG-RPG2 

C- LADC-RPTl 

C-LALD-RPT2 

C-LALO-RPTl 

C-LALD-RPT3 

C-LALD-RPTl5 

C-LALD-RPT4 
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TABLE 3-2. CCS/LA INSTALLATION TEST KIT REPORT DESCRIPTIONS (Contd) 

Description 

The monthly collector statistics report shows the on-line activity entered to date 
for the month. 

The daily master file update report shows three accounts which have been added to the 
delinquent master. Two of these accounts have been previously moved to history and 
are on the B-HS-RPTI report. 

The daily master file update report for 4xx codes, also known as nonfinancial 
update. Two accounts have been updated with new business names and phone numbers. 

The acti ve accounts u'pdated from hi story shows accounts that have been updated from 
tape archives, as a result of a supervisor entered UH (update history) function. 

The daily assignment for queue shows current queue assignments for ten accounts. 
This report is used to verify the on-line activities that take place in the COLECT 
functions demonstration. The default parameter of 5 on the DALT record of UTIFIL may 
also be used. 

The reports show accounts that have been updated from history archives (tape). 

The collector changes to the accounts report is run following transaction replay. 
The collector changes, time usage and collector statistics reports are identical to 
those appearing in B-DC-RPT2. 

The example of letters produced following transaction replay is identical to 
B-DC-RPT3. 

The activity block report, produced following transaction replay, is identical to 
B-DC-RPT4. 

The daily master file update report shows one account was updated. This is part of 
the promise-to-pay routine. 

The daily master file update report for 5xx codes is a financial update. One account 
is updated with financial information to the customer-defined user area of the 
delinquent master file. This update is not part of the standard system and if it is 
utilized, it must be customer defined. 

, The report generator data name list shows the data names available to the report 
generator. Items are referenced in the root area of the delinquent master. This 
data names list is customized to include data elements from the user area of the 
master file •. 

The RG summary account list report is essentially a duplicate of the account summary 
list report B-RP-RPT5. The differences include the promise to pay data on four 
accounts and the absence of next contact date and review code. 

The daily master file update report shows the ten accounts on the CCS delinquent 
master which have been updated with a written-off status. 

The LA extract program shows ten records written and the client referral list, a one 
page per account summary of the ten written-off CCS accounts. 

The daily assignment list shows that all unassigned accounts have been assigned to 
queue 0003. 

The LA batch update audit trail shows the effect of the client assignment 
trans acti ons. 

The delinquent content report for Harold Balvelt is a result of a supervisor request 
(DL function). 

The LA batch update audit trail shows the effect of the $25.00 direct payment on the 
amount delinquent and the current balance of the customer master record, and the 
amount collected field of the client record. 
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Number 

C-LALD-RPT5 

C-LALD-RPT6 

C-LALD-RPT7 

C-LALD-RPT8 

C-LALD-RPT9 

C-LALD-RPTlO 

C-LALO-RPT2 

C-LALO-RPT3 

C-LALO-RPT4 

C- LAL D-RPTll 

C-LALO-RPT12 

C-LALO-RPT5 

C-LALO-RPT6 

C-LALO-RPT7 

C-LALH-RPT1 

C-LD-RPTl3 

C-LD-RPTl4 

C-LO-RPT8 

C-LD-RPT9 

C-LO-RPTlO 
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TABLE 3-2. CCS/LA INSTALLATION TEST KIT REPORT DESCRIPTIONS (Contd) 

Description 

The LA batch update audit trail shows a further reduction of the amount delinquent 
and current balance fields, as a result of an indirect payment and an increase of the 
amount collected field. 

The LA batch update audit trail shows the effect of a nonrecoverable court cost on a 
client record. Nonrecoverable court costs are accumulated in the client record 
only. There is no effect on the customer record. 

The LA batch update audit trail shows the effect of a recoverable court cost 
transaction. In the customer record, the amount delinquent and the current balance 
due are increased by the transaction amount and accumulated in the client record. 

The LA batch update audit trail shows the effect of a direct payment on a customer 
account. The amount delinquent and the balance due are reduced by the transaction 
amount. If either field is reduced below zero, the amount becomes zero. The client 
is credited in the amount collected field. 

The LA batch update audit trail shows on-line and transactions from the host applied 
to accounts and how the accounts were affected. The collector 10 identifies the 
transaction source. 

The LA batch update audit trail shows results of the fee/commission reversal 
transacti ons. 

The complete payment received report and the direct payment received report are 
printed. All successfully processed transactions (direct and indirect) are recorded 
in LAPMTFIL and are used to produce these two reports. LAPMTFIL is cleared when the 
reports are complete. The report selection is normally run at month end. The report 
is in client number order. 

The extract report is an audit trail. The inventory report by customer lists all LA 
accounts and their assigned client; the inventory report by attorney/agency lists all 
clients and their assigned accounts. 

The recovery analysis shows collection activity by client during the 12 previous 
months. 

The LA batch update audit trail shows the results of client reassignment transactions. 

The LA batch update audit trail shows the effect of seven months of transactions 
which were accumulated at the host computer. 

The complete payments received report shows all direct and indirect payments received 
since this selection was last run; the direct payments report shows only the direct 
payments received. 

The extract report is an audit trail; the inventory by customer, by client, shows 
current assignments. 

The recovery analysis report based on the last 12 months of activity is printed. 

The client purge report is a complete listing of any client record which is being 
deleted from the LACLIENT. 

The daily collector activity report shows collector changes to accounts made through 
the change screen during the online LEGAL activity. 

The activity block report shows the status of the overflow activity block. 

The eligible/actual for write-off report shows the accounts eligible for write-off, 
depending on the parameters entered by the operator. 

The daily assignment report shows queue assignments for LA accounts. 

The summary account list, a one line summary of all LA accounts. 
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C-LD-RPTll 

C-LD-PRT12 

C-LD-RPT13 

C-LD-RPT16 

C-LD-RPT17 

DECISION TABLE 

TABLE 3-2. CCS/LA INSTALLATION TEST KIT REPORT DESCRIPTIONS (Contd) 

Description 

The weekly collector statistics report summarizes on-line collector activity for the 
week. 

The monthly collector statistics report summarizes on-line collector activity for the 
month. 

The queue loading report shows distribution of accounts by queue, number of accounts 
not worked, and number of accounts scheduled to be worked. 

The daily collector activity report runs after transaction replay, and is identical 
to C-LD-RPT13. 

The add collector activity to activity file report runs after transaction replay, and 
is identical to C-LD-RPT14. 

The CCS decision table is used as part of the daily assignment process to assign accounts to queues and the priority of accounts 
within queues. 

The CCS decision table used with the installation test kit makes queue assignments based on the amount delinquent field within 
the delinquent master. Accounts with amount delinquent less than $200 are assigned to queue 0001; between $200 and $300, to 
queue 0002; between $300-$400 to queue 0003; and over $400, queue 0004. 

NOTE 

Only the six most significant digits of a dollar amount are examined to determine queue assignment. All dollar 
amounts are nine digits in length. The amount of 0000303.00 has only 000030 examined. The greater than test 
in the decision table results in that account being assigned to queue 0002, since the dollar amount was not 
greater than 000030. This appears in the case of the account of James P. Graham. 

Priority of accounts within queue are based on the status of promise-to-pay activity. All accounts are assigned a priority of 
2000 unless the promise to pay flag within the delinquent master shows a broken condition. These accounts are assigned a 
priority of 9000. 

The LA decision table will differ from its CCS counterpart. In the LA table, all accounts which have not been assigned to a 
client will be assigned to queue 0003. Assigned accounts will be placed in queue 0001 or 0002, depending on the accounts 
balance due amount ($100 = 0002; $100 =0001). Accounts with no balance due (satisfied) will be placed in queue 0004. 

UTILITY FILE 

The CCS utility file contains parameters that are used throughout the system to control a variety of functions. Each type of 
parameter is identified by the first four characters of each line. The utility file parameters used in the installation test kit are 
as follows: 

• HDR1, HDR2, HDR3 - These are the system report headings that are used on all reports. Usually, the customer name 
appears here. 

• RSW1 - The parameters contained in this line (R010, 5015, W005) represent the number of days that an inactive account 
(released, satisfied or written-off) remains active on the delinquent master before being written to history. 

• ACTC, RESC - These parameters are generated by the process that creates the activity verification table. It is a list 
of valid action and result codes. 

• SALC - These are the salutation codes permitted within the system 

• DAL T - This parameter controls the default number of accounts to print within each queue while generating a daily 
assignment list. 
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SMTH - This parameter controls the number of months an inactive account may remain in history (SUMHIST) before 
being purged (similar to RSWl). 

TMTH - This parameter controls the number of months an inactive account remains in tape archives before being 
purged (similar to SMTH). 

• UPDY - This is the number of days before acceptance of nonfinancial changes on the complete update tape (value of 
999 denotes that nonfinancial changes are not accepted). 

• OLPM - This parameter has four parameters embedded in it. Parameter RL06 controls the number of accounts later an 
account reappears as a result of a review later collector entry. Parameter P02 controls the number of days delay added 
to the promise-to-pay date for the next contact date. Parameter C31 controls the maximum number of days in the 
future the collector may schedule an account for next contact. Parameter NA controls the function of a NA (no 
answer) result code. If this parameter is NAY, the NA result code will function the same as the RL (review later) result 
code. If this parameter is NAN, the NA result code will be treated as any other result code. For these' procedures, this 
parameter has been defined as NAN. 

• L TRF - This parameter controls the printing of either a 15 or 16 digit account number, and contains information printed 
in the closing of the collection letters. These are customer-defined. 

• L TRl, L TR2 - These parameters contain the valid letter numbers and are generated during the letter creation routines. 

• RPTG - This parameter is used by the report generator system to determine what number the next user-generated 
report will be if that report program is to be saved. These are generated by the report generator procedures. 

• Collector ID parameters 0001, 0002, 0003, and 0004 identify valid collector log-ons, the queues they are authorized C 
automatic access to and access mode (clerical, collector, and supervisor). /' 

The LA utility file contains the same data as the CCS utility file; however, it will contain two additional parameters unique to 
the LA subsystem: 

• LACL - This parameter in the form xX,xx,xx,xx,xx, nnn allows for up to five different client types to be distinguished 
based on the first two digits of the client number. In this test system, the values are LA,AA,OO. The nnn parameter 
contains the number of days an inactive account will remain in the client file before being moved to history. 

• LACI through LAC5 - These parameters provide a description of each of the client types identified in LACL. In this 
test system, the descriptions are LACIATTORNEY COLLECTION FIRM, LAC2COLLECTION, AGENCY, and 
LAC3IN-HOUSE COLLECTIONS. 

These parameters are used in the inventory reporting modules. 

CCS/LA INSTALLATION TEST KIT DEMONSTRATION 

1. The Legal and Agency programs must be installed by executing the following: 

Mount the tape entitled LEGAL AND AGENCY INSTALL on unit O. At the system console enter: 

EX - Exit CCS 

Perform a manual interrupt. The system responds: 

MI 
> 

Enter: 

*BATCH,6 (CR) 

The system responds: 

* CTO, BEGIN LEGAL 3.0 APPLICATION INSTALL ••••••• 

When the procedure is complete, the following message is displayed: 

* CTO, 3.0 LEGAL APPLICATION INSTALLED ••••••• 

2. The disk packs must be saved (copied) to a set of backup packs before proceeding to the CCS/LA test kit demonstration 
procedures. Refer to the Operator's/Collector's Guide for this procedure. . 
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CCS INSTALLATION TEST KIT DEMONSTRATION 

DAILY PROCESSING DEMONSTRATION 

The objective of this section is to demonstrate the normal daily processing sequence of events, from both the operator and 
collector point of view. 

Controlled on-line collector activity against selected accounts is performed and the results (letters, collector statistics, etc.) 
are available for review. 

A complete update takes place causing several accounts to become inactive and migrate to history. An additional update 
reactivates those accounts. 

On-demand reporting further demonstrates the various reporting features. 

The status of the system before continuing is as follows: 

• Test kit installation is complete. 

• The system is autoloaded with 11/01/77. 

• The operator is logged in at the master console under CCS20. 

• All volumes are ready and mounted. 

NOTE 

Unless otherwise instructed, use carriage return (CR) in response to all system prompts. 

Daily Cycle Menu - Selection M 

Using the DC menu, execute selection M to create the daily assignment files. Accounts must be assigned to queues before any 
other activity. The test kit decision table makes assignments based on past due amounts. The output will match report number 
B-DC-RPTI. 

Report Menu - S~lection~ C, 0, E, F, G, H, I, J, and M 

Using the RP menu, run the selections shown in table 3-3. 

Use any terminal other than the master console (if possible) for on-line COLECT activities. 

Log into COLECT by using a blank user ID and select a NEWS option. 

Enter collector ID 0001 and perform the following activities: 

Disela;t/Ke;tboard Comments 

A (CR) Select automatic mode. Master screen for the account of Winston A. Martindale appears. 

DC (CR) Bring in change screen. 

13,MILLER (CR) Change mother's maiden name to Miller. 

15,FORD (CR) Change make of auto to Ford. 

Al,PP (CR) Promise-to-pay made. 

111577 ,100.00 (CR) Promise-to-pay date and amount. 

OK (CR) Response to verification request. 

H,02,1l0177 ,100 (CR) Request letter 02 to be sent to home address with date and amount. 

OK (CR) Response to verification request. 

NA (CR) Next account in automatic queue sequence. Master screen for Edward Morgan appears. 
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D 

E 

F 

G 

TABLE 3-3. CCS/LA REPORT MENU DEMONSTRATION SELECTIONS 

Comments 

Trend analysis-calculate age, carriage return to all prompts. 

Trend analysis report printed by queue. 

Trend analysis report printed by product. 

Eligible/actual write-off report. Use the following in 
response to prompts: 

Prompt 

Report = 

As-of-date = 

Days delinquent = 

Print = 

Subtotals = 

Response 

1 (eligible for write-off) 

110177 

120 

2 (print the report by queue assigned 
account type) 

Yes 

Daily assignment report. Use ALL to prompt. 

H Summary account list. 

I Weekly collector statistics, carriage return to zero 
week ly counts. 

J Monthly collector statistics, carriage return to clear 
monthly collector counts. 

M Queue loading report, enter (CR) for system date. 

Display/Keyboard Comments 

DC (CR) Bring in change screen. 

5,9997772222 (CR) Change phone number. 

14,011847 (CR) Change date of birth. 

A2,PP (CR) 

111577 ,10.00 (CR) 

OK (CR) 

OS (CR) 

E (CR) 

Promise-to-pay made. 

Promise-to-pay date and amount. 

Response to verification request. 

Bring in selection screen. 

Exit COLECT. 

Log into COLECT and select a NEWS option. 

Enter with collector 10 0002 and perform the following activities. 

o ispl ay/K e yb oard 

A (CR) 

P 1,PERMANENT 
COMMENT 1 (CR) 

P2,PERMANENT 
COMMENT 2 (CR) 

3-10 

Comments 

Select automatic mode. Master screen for James P. Graham appears. 

Enter permanent comment 1. 

Enter permanent comment 2. 

Output to Match 

N/A 

B-RP-RPTl 

B-RP-RPT2 

B-RP-RPT3 

B-RP-RPT4 

B-RP-RPT5 

B-RP-RPT6 

B-RP-RPTl 

B-RP-RPTl6 
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Display/Keyboard 

P3,PERMANENT 
COMMENT 3 (CR) 

DA (CR) 

A2,R2,L 

B,Ol 

OK 

(CR) 

DA 

NQ (CR) 

Comments 

Enter permanent comment 3. 

Display activity screen with permanent comments. 

Enter action/result code combination and request that letter be sent. 

Send letter 01 to business address - no collector entered data or amount. 

Response to verification request. 

System calculates next contact date. 

Display last activity entered. 

Attempt to skip to next queue but none exists, COLECT exits automatically. 

NOTE 

UTIFIL parameters for collector 0002 show authorization for queue 0002 only. 

Log into COLECT and select a NEWS option. 

Enter collector ID 0003 and perform the following activities (as a supervisor). 

Display/Keyboard 

A (CR) 

Comments 

Select automatic mode. Master screen for Craig G. Smith appears. 

Bring in supervisor screen. 

Change queue assignment for this account from 0003 to 0004. 

Request a detail list of this account to be printed later. 

Bring in next account in queue. Master screen for Major Wine and Liquor Store appears. 

SS (CR) 

1,0004 (CR) 

DL (CR) 

NA (CR) 

A3,R1 (CR) Enter action/result code combination that requires comment only. (See action/result code 
verification table.) 

WILLING TO PAY (CR) 

NQ (CR) 

Enter comment •. 

Attempt to skip to next queue but none exists. COLECT exits automatically. 

Log into COLECT and select a NEWS option. 

Enter collector ID 0004 and perform the following activities as a clerical (access to change screens only). 

Display/Keyboard 

A (CR) 

3,LA JOLLA,CA (CR) 

DS (CR) 

E (CR) 

Comments 

Select automatic mode. Change screen for David Radin appears. 

Change city state. 

Go to selection screen. 

Exit COLECT. 

From the master console, log on with a CCS20 user ID, and save the transaction file, TRANFL, for later use in transaction 
replay. 

Label a scratch tape TRANFL SA VE and mount it (with write ring) on unit o. 
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Run the following under UTIL: 

READY> LIST 
FN = TRANFL 
VL = 
M= 
L = TAPED 
F = U 

(CR) 
(CR) 
(CR) 
(CR) 
(CR) 
(CR) 

Daily Cycle Menu - Selections L, A, 8, C, D, G, H, I, and M 

Using the DC menu, run the selections shown in table 3-4. 

History Menu - Selection A 

Label a scratch tape 11/01/77 HISTORY and mount (with write ring) on unit D. 

Using the HS menu, execute selection A to transfer the inactive accounts to history files. The four accounts that become 
inactive as a result of the update process are moved to the history files. The output will match number 8-HS-RPTl. 

HISTORY DEMONSTRATION 

Report Menu - Selections C, D, E, F, H, I, and J 

Reset the system date to 12/01/77 by performing the following procedures: 
1 

Log off CCS by responding EX to the system prompt. 

Perform a manual interrupt. 

Selection 

3-12 

L 

A 

B 

C 

D 

G 

H 

M 

TABLE 3-4. CCS/LA DAILY CYCLE MENU DEMONSTRATION SELECTIONS 

Corrments 

Sort transaction file in proper order for collector reports. 

Daily collector activities reports. Collector changes to 
accounts, time usage, collector statistics. Carriage return 
to zero counts. Compare reports with entries made during 
on-line activity. 

Print requested letters. (Respon~ YES to print all letters.) 

Add collector activities to the activity file. 

Process complete update tape from AIR system. This update 
releases four accounts from active status to· show history 
processing. In addition, one account is reactivated from the 
on-line history file SUHMIST (tape entitled UPDATE TEST -
REACTIVATE FROM SUMHIST). 

Delinquent record content report inactive accounts. These 
accounts are eligible for movement to history. 

Delinquent record contents report supervisor requests. This 
report is a result of the DL action. 

Update accounts from history. The account of Margaut M. 
Sehuquiest that was added during the update process was found 
to have been previously delinquent and is updated from the 
SUMHIST on-line history file. 

Create daily assignment files for records that have been added 
to the delinquent master. 

Output to Match 

N/A 

B-DC-RPT2 

B-DC-RPT3 

B-DC-RPT4 

B-DC-RPT5 

B-DC-RPT6 

B-DC-RPT7 

B-DC-RPT8 

N/A 
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The system resppnds: 

MI 
> 

Enter: 

DATE (CR) 

The system responds: 

ENTER DATE/TIME MMDDYYHHMM 

Enter: 

. 120177 hhmm 

The system responds: 

DA TE: dd man yy TIME: hhmm:ss 

Log on at the master terminal with a CCS20 user ID. 

Using the RP menu, run the selections shown in table 3-5. 

Daily Cycle Menu - Selections 0, E, I, and M 

Reset the system date to 12/15/77. 

Using the DC menu, run the selections shown in table 3-6. 

Report Menu - Selection G 

Using the RP menu, run the selection shown in table 3-7. 

Se 1 ecti on 

C 

D 

E 

F 

H 

I 

J 
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TABLE 3-5. CCS/LA POST HISTORY REPORT MENU SELECTIONS 

COlTlTlents 

Trend analysis-calculate age, respond (CR) to all prompts. 

Trend analysis by queue. 

Trend analysis by product. 

Eligible/actual write-off report. Use the following responses 
to prompts: 

Prompt 

Report 

As-of-date 

Response 

1 (eligible for write-off) 

120177 

Days delinquent = 120 

Print 

Subtotals 

Summary account list. 

2 (Print the report by queue assigned 
account type) 

Yes 

Weekly collector statistics report, carriage return to zero 
weekly counts. 

Monthly collector statistics report, carriage return to 
clear counts. 

Output to Match 

N/A 

B-RP-RPT8 

B-RP-RPT9 

B-RP-RPTlO 

B-RP-RPT12 

B-RP-RPT13 

B-RP-RPT14 
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D 

E 

I 

M 

Selection 

G 

TABLE 3-6. CCS/LA POST HISTORY DAILY CYCLE MENU SELECTIONS 

Conments 

Complete update tape from AIR system. The effect of this 
update is to reactivate three of the four accounts that went 
to history files (tape entitled UPDATE TEST - REACTIVATE 
INACTIVE ACCOUNTS). 

Process 400 series - Nonfinancial update tape. The effect of 
this update is to change selected fields within specific 
accounts (tape entitled UPDATE 400 - NONFINANCIAL UPDATE). 

Update accounts from history. 

Create daily assignment files. 

TABLE 3-7. CCS/LA POST ASSIGNMENT REPORT MENU SELECTION 

Comments 

Daily assignment report. Respond 010 to prompt for the number 
of accounts to print. The default value of 5 in the DALT 
record in UTIFIL may also be used. 

Use a terminal other than the master console and log into COLECT and select a NEWS option. 

Output to Match 

B-DC-RPT9 

B-DC-RPTlO 

B-DC-RPT11 

N/A 

Output to Match 

B-RP-RPTll 

Enter collector ID 0003 (supervisor) and perform the following functions to reactivate accounts from the history tape archives: 

Display/Keyboard 

B,ALEXANDER (CR) 

1 (CR) 

DF (CR) 

55 (CR) 

UH (CR) 

DS (CR) 

B,O'LOUGHLIN (CR) 

1 (CR) 

DF (CR) 

55 (CR) 

UH (CR) 

DS (CR) 

E (CR) 

Comments 

Name search for Alexander. 

Select from displayed list. 

Bring in financial screen, note date to history entry. 

Bring in supervisor screen. 

Request update from history tape archives. 

Return to selection screen. 

Name search for O'Loughlin. 

Select from displayed list. 

Bring in financial screen, note date to history entry. 

Bring in supervisor screen. 

Request update from history tape archives. 

Return to selection screen. 

Exit. 

History Menu - Selection B 

Mount tape labeled 11/01/77 HISTORY on unit O. 

From the master console, log on with a CCS20 user ID. 
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Using the HS menu, execute selection B to update accounts in the tape archives. The output will match report number 
B-HS-RPT2. 

TRANSACTION REPLAY DEMONSTRATION 

In the event of a system failure where the transaction file (TRANFL) is recoverable, transactions can be replayed against the 
master file on backup disk packs, thereby restoring the system to its original condition. 

A second backup trasaction file (TRNBCK) is also provided with the system. The daily transactions are logged into this file, as 
well as TRANFL. This file is optional and may be deleted by the customer. 

The status of the system before continuing should be as follows: 

• The backup disk packs should be ready and mounted. 

• The system date is reset to 11/01/77. 

o The tape labeled TRANFL SA VE is mounted on unit O. 

• The operator has logged in at master console under CCS20. 

Clear the transaction file under UTIL by executing the following: 

READY CLEAR (CR) 
FN= TRANFL (CR) 
VL= (CR) 

READY CLEAR (CR) 
FN= TRNBCK (CR) 
VL= (CR) 

Restore the transaction file (from tape) by executing the following: 

READY LOAD (CR) 
FN= TRANFL (CR) 
VL= (CR) 
1= TAPEO (CR) 
M (CR) 

Rewind tape on unit O. 

READY LOAD (CR) 
FN= TRNBCK (CR) 
VL= (CR) 
1= TAPEO (CR) 
M (CR) 

READY EX (CR) 

Run the following transaction replay: 

REQUEST TRNPLY 

The system responds: 

TOTAL ACTIVITIES UPDATED 4 
TOTAL CHANGES UPDATED = 9 
TOTAL OTHER RECORDS = 0 
TOT AL NOT UPDATED = 0 

NOTE 

The system has been restored onto the backup disk packs. Since processing will be continued on these packs, 
they should be relabeled as master packs, and the original master packs should be relabeled as backup packs. 

Daily Cycle Menu - Selections L, M, A, B, and C 

Using the DC menu, run the selections shown in table 3-8. 

COLECT FUNCTIONS DEMONSTRATION 

COLECT functions perform controlled activity on selected accounts. They ensure that all available functions in COLECT and 
the CCS reference manual perform as expected. 
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TABLE 3-8. CCS/LA DAILV CYCLE MENU SELECTIONS AFTER TRANSACTION REPLAV 

Se 1 ecti on Cornnents Output to Match 

L Sort the transaction file in proper order for collector report. N/A 

M Create the daily assignment file. N/A 

A Da i ly collector activity reports, carriage return to B-OC-RPT12 
zero counts. 

B Print requested letters. Respond 'V' to print all letters. B-DC-RPT13 

C Add collector activities to activity file. B-DC-RPT14 

The status of the system before continuing should be as follows: 

• The system date remains 11/01/77. 

• Mount and ready the disk used for transaction replay demonstration. 

• Use a terminal other than the master console, if possible. 

To demonstrate collector activity, log into COLECT, select a NEWS option, and perform the following activities: 

o isplay/Keyb oard 

Log in with collector 
id = 0001 

A (CR) 

RL (CR) 

OF (CR) 

Al,R4 (CR) 

H,91,1l0l77 ,200 (CR) 

H,Ol,l10177 ,200 (CR) 

OK (CR) 

CS (CR) 

1,JOHNS,PHILLIP (CR) 

6,6664231774 (CR) 

(CR) 

CS (CR) 

NA (CR) 

PI, PERMANENT 
COMMENT 1 (CR) 

NA (CR) 

P2,PERMANENT 
COMMENT 2 (CR) 

3-16 

Comments 

Collector 0001 has automatic access to queues 0001 and 0002. 

Select automatic. The master screen for George Bailey appears. 

Review later. Utility file parameter OLPM shows RL value as 06; therefore, this account 
reappears six accounts from now. 

Master screen for William Hunt appears. 

Display financial screen. 

Action/result code combination requires a letter to be sent. 

Entry of invalid letter number. System responds with INVALID LETTER CODE, REENTER 
ADDRESSEE, LETTER CODE, LETTER DATE, LETTER AMOUNT. 

Send letter 01 to home address with date and amount. 

Respond to verification prompt. 

No cosigner exists for this account. The cosigner screen will be displayed with blank cosigner 
data. 

Enter name of relative to be cosigner. 

Enter telephone number of cosigner. 

Return to master screen. 

Return to cosigner screen and verify name and telephone number of new cosigner. 

Next account, master screen for Glenn Friedman appears. 

Enter permanent comment 1. 

Next account, master screen for Alma M. Broom appears. 

Enter permanent comment 2. 
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Display/Keyboard 

NA (CR) 

P3, PERMANENT 
COMMENT 3 (CR) 

NA (CR) 

A2,R2 (CR) 

111577 (CR) 

(CR) 

NA (CR) 

NA (CR) 

NQ (CR) 

OA (CR) 

OS (CR) 

E (CR) 

Comments 

Next account, master screen for Lorraine A. Trippi appears. 

Enter permanent comment 3. 

Next account, master screen for Lewis W. Randall appears. 

Action/result code combination accepts a new next contact date from the collector or adds one to 
current date if a date is not entered. 

Enter a next contact date of 11/15/77. 

Master screen for Randall appears. 

Master screen for William R. Prezioso appears. 

Next account, master screen for George Bailey appears, result of the RL function entered at the 
beginning of this demonstration. 

Next queue, master screen for Frederic H. Hawkins appears. 

Other account, master screen for Cornelius Eleary appears. This function is useful when an 
account owner has multiple accounts. 

Display selection screen. 

Exit COLECT and ~og off. 

To demonstrate clerical activity, log into COLECT with collector id=0004, select a NEWS option, and perform the following 
activities: 

Display/Keyboard 

Log in with collector 
100004 

B,FLAMHOL TZ (CR) 

1 (CR) 

Ol,APT 117 (CR) 

02,SECOND STREET (CR) 

OS (CR) 

N,0397288631234567 (CR) 

4,54321 (CR) 

OS (CR) 

C,STEINMAN (CR) 

C (CR) 

CS (CR) 

11,4444 8th STREET (CR) 

12,SAN DIEGO,CA (CR) 

OS (CR) 

N,0397288631234567 (CR) 

CS (CR) 

NA (CR) 

60475250 A 

Comments 

Collector 0004 is defined as a clerical, permitted access to change screens only in 
queue 0004. 

Name search for Carl Flamholtz. 

Select from a displayed list. Change screen for Flamholtz appears. 

Change address 1. 

Change address 2. 

Display selection screen. 

Select account by account search. Change screen for Carl Flamholtz appears. 

Change zip code. 

Display selection screen. 

Cosigner name search for Steinman. 

Indicate selection correct. Master screen for Carl Flamholtz appears. 

Display cosigner screen. 

Change street name on cosigner screen. 

Change city name. 

Display selection screen. 

Account number search for Carl Flamholtz. 

Cosigner screen appears. 

Next account, change screen for David Radin appears, is first account in assigned queue 0004 
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Display/Keyboard 

DS (CR) 

E (CR) 

Comments 

Display selection screen. 

Exit and log off. 

Supervisor on-line COLECT activity is identical with normal collector activity with the following exceptions: 

• Access to supervisor change screen. 

• DL function that requests a detailed list for a specific account to be printed. 

• UH function that requests an account in the tape history archives be reactivated to an active status (demonstrated in 
the history demonstration). 

PROMISE-TO-PAY LOGIC DEMONSTRATION 

The promise-to-pay logic states that once a promise-to-pay is received on an account with a commitment date and amount, that 
account is flagged as having a pending promise-to-pay. If no payment is received by the promise-to-pay date, or if the payment 
is less than the promised amount, the promise is considered broken. In all other cases it is considered kept. 

The system reaction to broken or kept promises-to-pay is a customer-defined option and requires parameterization of both the 
decision table and DACRTE program. 

The effect of a broken promise-to-pay, in this test kit, is to assign the highest priority to the account so that during the daily 
assignment process (selection M of the daily menu) the account appears at the top of its queue. 

To accomplish this demonstration a promise-to-pay is entered into two separate accounts, both with the same commitment 
date. A payment satisfying the promise is posted against one account but not the other. The daily assignment process assigns a 
higher priority to the account with the broken promise. 

The system date remains 11/01/77. 

Create the promise-to-pay from the collector terminal by performing the following activities: 

Log into COLECT and select a NEWS option. 

Display/Keyboard 

Log in with collector 
ID 0003 

A (CR) 

A2,PP (CR) 

1115,25 (CR) 

OK (CR) 

OF (CR) 

DS 

B,MAJOR'S 

1 

A2,PP (CR) 

1115,35 (CR) 

OK (CR) 

3-18 

Comments 

Supervisor with automatic access to queue 0003. 

Automatic mode, master screen for Craig B. Smith appears. 

Promise-to-pay received from owner. 

Promise-to-pay by date and promised amount. 

Response to verification prompt. 

Display financial screen, note promise-to-pay fields: 

FLAG = Y 
MADE = 11/01/77 
BY DATE = 11/15/77 
AMT = 25.00 

Display selection screen. 

Name search for Major's Wine and Liquor Store. 

Select from a displayed list, master screen for Major's Wine and Liquor Store appears. 

Promise-to-pay received from owner. 

Promise-to-pay by date and promised amount. 

Response to verification prompt. 
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Display/Keyboard 

OF (CR) 

OS 

E 

Comments 

Display financial screen note promise to pay fields: 

FLAG = Y 
MADE = 11/01/77 
BY DATE = 11/15/77 
AMT = 35.00 

Display selection screen. 

Exit COLECT. 

To execute a financial update from the master console, perform the following activities: 

o isplay/Keyb oard 

Reset the date to 
111777 

Selection F of daily 
cycle menu 

SeleGtion M of daily 
cycle menu 

Comments 

Set system date to date past commitment date. Log on the master console with a CCS20 
user 10. 

Perform a financial update using the tape entitled UPDATE 500 - FINANCIAL UPDATE 
PROMISE TO PAY. Tape is mounted on unit O. This posts a payment of $25 dated 11/15/77 
against the account of Craig B. Smith. The report produced will match B-DC-RPT15 

Create new daily assignments based on financial update. 

Log into COLECT from the collector console, select a NEWS option and perform the following activities: 

o isplay/K eyb oard 

Log in with collector 
10 0003 

A (CR) 

OF (CR) 

NA (CR) 

OF (CR) 

OS (CR)· 

E (CR) 

Comments 

Supervisor with access to queue 0003. 

Automatic, master screen for Major's Wine and Liquor Store appears. 

Display financial screen, note promise-to-pay fields: 

FLAG = B 
MADE = 11/01/77 
BY DATE = 11/15/77 
AMT = 35.00 

This account had a broken promise and was assigned a priority of 9000, which forced it to the top 
of the queue. 

Next account, master screen for Craig B. Smith appears. 

Display financial screen, note promise-to-pay fields: 

FLAG = K 
MADE = 11/01/77 
BY DATE = 11/15/77 
AMT = 25.00 

This account was formerly at the top of this queue. The kept promise-to-pay lowered its priority. 

Display selection screen. 

Exit and log off. 

PAYMENT STACKING DEMONSTRATION 

Payment stacking is the process by which payments made on accounts are kept in the user area of the delinquent master file in 
a historical sequence. These payments are displayed on the financial screen with the most current payment at the beginning of 
the list, the oldest payment at the bottom of the list. 

This is a customer-defined option and requires customization of CCSPYT, UPD500 and SCRNFILE. 
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The user area of the delinquent master of the test kit is modified with fields for the amount and date of the last four 
payments. These fields are displayed on the financial screen under the heading PAYMENT HISTORY. 

The test delinquent master contains one payment in the account of James P. Graham. A financial update is run, which posts 
three additional payments against the account and the payments stacked by date. 

The status of the system before continuing should be as follows: 

• The system date is set to 11/01/77. 

• The financial update tape entitled UPDATE 500 - FINANCIAL.: UPDATE PAYMENT STACK is mounted on unit O. 

To verify the current payment history, log into COLECT from the collector console, select a NEWS option, and perform the 
following activities: 

Display/Keyboard 

Log in with collector 
id = 0003 

B,GRAHAM (CR) 

1 (CR) 

OF (CR) 

OS (CR) 

E (CR) 

Comments 

Supervisor logged in. 

Name search from selection screen for James P. Graham. 

Select Graham from displayed list. 

Display financial screen, note entry under financial history heading shows two payments: $110 on 
10/15/77 and $55 on 10/01/77. 

Bring in selection screen. 

Exit and log off. 

Log on the master console with a CCS20 user 10. 

Using the DC menu, execute the F selection to update the financial printed review report. The output will match report 
number B-DC-RPT16. 

To review the update results, log into COLECT from the collector console, select a NEWS option, and perform the following 
activities: 

Display/Keyboard 

Log in with collector 
10 0003 

B,GRAHAM (CR) 

1 (CR) 

OF (CR) 

OS (CR) 

E (CR) 

Comments 

Supervisor logged in. 

Name search for James P. Graham. 

Select from list. 

Display financial screen; three payments have been added. The payments are displayed with the 
most current appearing first. 

Display selection screen. 

Log off. 

REPORT GENERATOR DEMONSTRATION 

Selections K and L of the on-demand report menu are the customer link to the CCS report generator subsystem. This subsystem 
allows the user to design, execute and retain report generator programs. 

Selection K of the on-demand report menu requires the user to respond to prompts for report selection, totaling, and sorting 
parameters. Selection L executes the constructed program. More detailed information is available in the CCS reference 
manual and operator's guide. 

Using the report generator, this demonstration creates a program, which produces a report (RG Summary Account List). Such a 
report already exists on the on-demand report menu. The two reports should then be compared. 
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• The system date is set to 11/17/77. 

• *BATCH,F is initiated. 

• The collector has logged in from the master console with CCS20. 

The following procedure creates the report generator summary account list: 

1. Using the RP menu, execute selection K to create the report generator program. 

2. The system responds: 

* REPOR T GENERATOR PROGRAMS WILL BE CREATED 
**** OPERATOR - (BATCH HOST MUST BE ACTI V E BEFORE PROCEEDING) 
* TO ACTI V ATE BATCH HOST 
* MI, *BATCH,F 

* 
* RESPOND: 'N' CARRIAGE RETURN - IF BATCH HOST IS NOT ACTI V E 

* 
* CARRIAGE RETURN ONLY - TO CONTINUE 
READY?> 

**** OPERATOR - FOLLOW THE INSTRUCTIONS AS THEY APPEAR ON THE SCREEN END UTIL 

3. Enter the following after the prompts: 

PRINT DATA NAME LIST? ENTER Y OR N 
>Y (CR) 
SAVE GENERATED REPORT PROGRAM? ENTER Y OR N 
>N (CR) 
ENTER DATA NAMES FOR RPT (NAME1,NAME2 (CR)) OR MAX OF 3 NAMES PER LINE 
ENTER REPEAT TO REENTER ALL DATA NAMES OR 
ENTER C TO CONTINUE OR 
ENTER A TO ABORT 
>MACCT ,MNAM,MDLDT (CR) 
NEXT 
>MADLQ,MPYOF ,MQUE (CR) 
NEXT 
>MPPD,MPPA (CR) 
NEXT 
>C (CR) 
ENTER SORT FIELD NAME (KEY1,A,KEY2,D (CR)) 

MAJOR TO MINOR A(ASCENDING) OR D(DESCENDING) 
MAX OF 3 NAMES PER LINE 

ENTER REPEAT TO REENTER ALL SORT FIELDS OR 
ENTER C TO CONTINUE OR 
ENTER A TO ABORT 
>C (CR) 
ENTER LEVEL BREAK NAMES (LVL1,LVL2,LVL3 (CR)) OR 
ENTER REPEAT TO REENTER ALL LEVEL BREAKS OR 
ENTER C TO CONTINUE OR 
ENTER A TO ABORT 
>C (CR) 
SELECT RECORDS. ENTER ALL OR (CR) 
>(CR) 
ENTER Y IF ALL CONDITIONS MUST BE MET FOR SELECTION 
ENTER N IF 1 CONDITION IS SUFFICIENT FOR SELECTION 
>N (CR) 
ENTER OPERATION (EQ,NE,GT ,L T ,GE,LE,RANGE (CR)) OR 
ENTER REPEAT TO REENTER ALL SELECTIONS OR 
ENTER C TO CONTINUE OR 
ENTER A TO ABORT 
>EQ (CR) 
ENTER DATA NAME FOR COMPARISON (NAMEl (CR)) 
>MSTC (CR) 
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IS 2ND COMPARISON FIELD A DATA NAME? ENTER Y OR N 
>N (CR) 
ENTER COMPARISON VALUE (VALUEI (CR» OR 
ENTER RANGE (V ALUEl, V ALUE2 (CR» OR 
ENTER 2ND DATA NAME (NAME2 (CR» 
>ENTER 1 BLANK CHARACTER (CR) 
ENTER OPERATION(EQ,NE,GT,LT,GE,LE,RANGE (CR» OR 
ENTER REPEAT OR REENTER ALL SELECTIONS OR 
ENTER C TO CONTINUE OR 
ENTER A TO ABORT 
>C (CR) 
ENTER REPORT TITLE - 30 CHARACTERS MAX 

RG SUMMARY ACCOUNT LIST REPORT (CR) 
ENTER REPEAT TO REENTER REPORT TITLE OR 
ENTER C TO CONTINUE OR 
ENTER A TO ABORT 
>C (CR) 

4. The system responds: 

* THE REPOR T GENERATOR PROGRAMS HA V E BEEN CREATED 
* THE REPORT GENERATOR PROGRAMS WILL BE BATCHED 
JOB NO. = JOOI 
JOB NO. = J002 
END UTIL 

* 
**** OPERATOR - SELECTION L MUST NOW BE RUN TO EXECUTE THE REPORT 
READY?> 

5. Run selection L on the RP menu. 

CREATE CLIENT FILE RECORDS 

Records are created in the LA client file by executing selections from the LA file maintenance menu. 

The status of the system before continuing should be as follows: 

• The system date is set to 06/10/78. 

• All volumes are mounted and ready. 

• The operator is logged on at master console under LA user ID. 

• The page button (upper right of keyboard) is set in the down (page mode) position. 

• The matrix printer is turned off. 

Display/Keyboard Comments 

LM (CR) Enter LA file maintenance menu. 

Select client file maintenance. 

Search for client 0001. 

S (CR) 

N,OOOl (CR) 

(CR) Client does not exist. (CR) indicates a new client record is to be created. Blank client 
change screen will appear. 

(CR) 

COLLECTION IN V ESTIGA TION 
DEPT (CR) (CR) 

1111 FIRST STREET 
(CR) (CR) 

SAN DIEGO, CALIF (CR) (CR) 

3-22 

Will position cursor at first change line. "xx,change" can also be used. 

Enter firm name. 

Enter address line 1. 

Enter address line 2. 
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Display/Keyboard 

CAROL PRIEST (CR) (CR) 

7141112222 (CR) (CR) 

3333 (CR) (CR) 

010 (CR) 

CS (CR) 

N,0002 (CR) 

(CR) 

(CR) 

FINANCIAL RECO V ER Y DEPT 
(CR) (CR) 

2222 SECOND STREET (CR) (CR) 

SAN DIEGO, CALIF (CR) (CR) 

SUSAN MICHAELS (CR) (CR) 

7142223333 (CR) (CR) 

4444 (CR) (CR) 

011 (CR) 

CS (CR) 

N,LAOl (CR) 

(CR) 

(CR) 

MARX & KRAMER, A TTYS 
(CR) (CR) 

3333 THIRD STREET (CR) (CR) 

SAN DIEGO, CALIF (CR) (CR) 

MARY NICHOL (CR) (CR) 

7143334444 (CR) (CR) 

5555 (CR) (CR) 

012 (CR) 

CS (CR) 

N,AAOl (CR) 

(CR) 

(CR) 

FINANCIAL CONSULT ANTS 
(CR) (CR) 

4444 FOURTH STREET 
(CR) (CR) 

SAN DIEGO, CALIF (CR) (CR) 

60475250 A 

Comments 

Enter contact name. 

Enter client phone number. 

Enter extension. 

Enter collection fee/percentage. 

Return to client selection screen. 

Search for client 0002. 

Client does not exist; (CR) indicates create new client record. 

Cursor to first line of change screen. 

Client name. 

Address line 1. 

Address line 2. 

Contact name. 

Phone number. 

Extension. 

Enter collection fee/precentage. 

Return to selection screen. 

Search for client LAO!. 

Does not exist; (CR) indicates new client record. 

Position cursor to first line of client change screen. 

Client name. 

Address li ne 1. 

Address line 2. 

Contact name. 

Phone number. 

Extension. 

Collection fee percentage. 

Return to client selection screen. 

Search for client AAOl. 

Not found, create new record. 

Position cursor at first change line. 

Firm name •. ' 

Address line !. 

Address li ne 2. 
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Display/Keyboard 

DINA THOMAS (CR) (CR) 

7144445555 (CR) (CR) 

6666 (CR) (CR) 

013 (CR) 

CS (CR) 

E (CR) 

Contact name. 

Phone number. 

Extension. 

Collection fee percentage. 

Return to selection screen. 

Exit client file maintenance. 

EXTRACT PROCESS DEMONSTRATION 

Comments 

This section will simulate the extract process which brings written-off accounts from the CCS into the Legal and Agency 
subsystem. 

The status of the system before continuing should be as follows: 

• The system date remains 06/10/78. 

• All volumes are mounted and ready. 

• The operator is logged on at master console under CCS20. 

• The page button (upper right of keyboard) is set in the up (scroll mode) position. 

• The matrix printer is turned on. 

• The tape labeled UPDATE-WRITE-OFF TEN ACCOUNTS is mounted on unit o. 

CCS Daily Cycle Menu - Selection D 

Using the DC menu, run the selection shown in table 3-9. 

Log on at the master console with an LA user ID. 

LA Daily Cycle Menu - Selections 0 and M 

Using the LD menu, run the selections shown in table 3-10. 

TABLE 3-9. CCS DAILY CYCLE MENU SELECTION 

Selection Corrments Output to Match 

D Complete update with tape labeled UPDATE - WRITE-OFF C-LADC-RPTl 
TEN ACCOUNTS. 

TABLE 3-10. LA DAILY CYCLE MENU SELECTIONS 

Se 1 ecti on Corrments Output to Match 

0 Extract process. Update LA with the ten accounts previously C-LALD-RPT2 
written-off in CCS. 

M Daily assignment will assign all accounts not yet assigned N/A 
a client to queue 0003. 
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LA On-Demand Report Menu - Selection G 

Using the LD menu, run the selection shown in table 3-11. 

LA PAYMENT ENTRY DEMONSTRATION 

The status of the system before continuing should be as follows: 

• The system date remains 06/10/78. 

• Use a terminal other than the master console, if possible, and log on with an LA user ID. 

• Select a NEWS option. 

Enter collector ID 0003 and perform the following functions to assign accounts to clients: 

D isplay/Keyb oard 

B,CHAMBERS (CR) 

1 (CR) 

SS (CR) 

Ol,LAOl (CR) 

DS (CR) 

B,BALVELT (CR) 

1 (CR) 

SS (CR) 

Comments 

Name search for Chambers. 

Select Chambers from screen. 

Display supervisor screen. ' 

Assign this account to LA01. 

Return to selection screen. 

Name search for Balvelt. 

Select Balvelt. 

Display supervisor screen. 

DL Request a detail list of this account to be printed later. 

01,0001 (CR) 

DS (CR) 

B,YOUNG (CR) 

1 (CR) 

SS (CR) 

01,0002 (CR) 

DS (CR) 

E (CR) 

Assign account to client 0001. 

Return to selection screen. 

Name search for Young. 

Select Young. 

Display supervisor screen. 

Assign account to client 0002. 

Return to selection screen. 

Exit, LEGAL. 

LA Daily Cycle Menu - Selection L, N, M, and H 

Log onto the master console with an LA user ID. 

Using the LD menu, run the selections shown in table 3-12. 

Reset the system date to 07/10/78. 

TABLE 3-11. LA ON-DEMAND REPORT MENU SELECTION 

Se 1 ecti on Conments 

G Daily assignment list will verify that new accounts are in 
queue 0003. Reply ALL to program prompt. 
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Use a terminal other than the master console, if possible, and perform the following functions to make payment entries. 

Enter LA user 10, select a NEWS option, and log onto LEGAL with collector 10 0003. 

Display/Keyboard 

P (CR) 

AD (CR) 

Comments 

Select payment entry option from selection screen. 

Add payment data. 

0270007591234567, 
0002,01,071078,25 
(CR) 

Enter account number, client number, transaction type, payment date, and amount. 

58 (CR) 

OK (CR) 

E (CR) 

Perform statement balance function. 

Transaction is correct, return to selection screen. 

Exit LEGAL. 

LA Daily Cycle Menu - Selections Land N 

Log on the master console with an LA user 10. 

Using the LD menu, run the selections shown in table 3-13. 

Reset the system date to 08/10/78 by performing the following: 

Display/Keyboard 

(manual interrupt) DATE 
(CR) 081078 hhmm (CR) 

Comments 

Reset system date to 10 August 1978. 

Use a terminal other than the master console and perform the following procedures. 

Enter LA user 10, select a NEWS option, and log on LEGAL with collector 100003. 

TABLE 3-12. LA DAILY CYCLE MENU SELECTIONS 

Se 1 ecti on Corrments 

L Sort transaction. 

N Night batch update will assign accounts with client 
assignments. 

M Daily assignment will assign accounts with client assignments 
to queues depending on total due amounts. 

H Delinquent record content report for supervisor requests. 

TABLE 3-13. LA DAILY CYCLE MENU SELECTIONS 

Selecti on Comments 

L Sort transactions 

N Nightly batch update. Report shows that the direct payment 
of $25 reduced the amount delinquent and balance due by that 
amount; the amount collected is increased by a like amount. 

3-26 

Output to Match 

N/A 

C-LALD-RPT3 

N/A 

C-LD-RPT15 

Output to Match 

N/A 

C-LALD-RPT4 
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Display/Keyboard 

P (CR) 

AD (CR) 

0270007591234567, 
0002,02,,30 (CR) 

SB (CR) 

OK (CR) 

E (CR) 

Comments 

Select payment entry option. 

Add payment data. 

Enter account number, client number, and transaction code (indirect payment), 
default to system date and payment amount. 

Perform statement balancing function. 

Transaction is correct; return to selection screen. 

Exit LEGAL. 

LA Daily Cycle Menu - Selections Land N 

Log on the master console with an LA user ID. 

Using the LD menu, run the selections shown in table 3-14. 

Reset the system date to 09/10/78 by performing the following: 

Display/Keyboard 

(manual interrupt) DATE 
(CR) 091078 hhmm 

Comments 

Reset system date to 10 September 1978. 

Use a terminal other than the master console and perform the following procedures. 

Enter LA user ID, select a NEWS option, and log on LEGAL with collector ID 0003. 

Display/Keyboard 

P (CR) 

AD (CR) 

0270007591234567, 
0002,03,,30 (CR) 

SB (CR) 

OK (CR) 

E (CR) 

Comments 

Select payment entry option. 

Add payment data. 

Enter account number, client number, and transaction code (nonrecoverable 
court cost), default to system date and transaction amount. 

Perform statement balancing function. 

Transaction is correct, return to selection screen. 

Exit LEGAL. 

LA Daily Cycle Menu - Selections Land N 

Log onto the master console with an LA user ID. 

Using the LD menu, run the selections shown in table 3-15. 

Reset the system date to 10/10/78 by performing the following: 

TABLE 3-14. LA DAILY CYCLE MENU SELECTIONS 

Se 1 ecti on Comments Output to Match 

L Sort transactions N/A 

N Nightly batch update. Direct payments are treated as C-LALD-RPT5 
direct payments. Report shows a continuing decrease in 
the amount delinquent and the balance due; the amount 
collected has increased. 
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o isplay/Keyb oard 

(manual interrupt) 
DATE (CR) 
101078 hhmm (CR) 

Comments 

Reset system date to 10 October 1978. 

Use a terminal other than the master console and perform the following: 

Enter LA user 10, select a NEWS option, and log on LEGAL with collector 10 0003. 

Display/Keyboard 

P (CR) 

AD (CR) 

Comments 

Select payment entry option. 

Add payment data. 

0270007591234567, 
0002,04,,100 (CR) 

Enter account number, client number, and transaction code (recoverable court 
cost), default to system date and transaction amount 

S8 (CR) Perform statement balancing function. 

OK (CR) Transaction is correct; return to selection screen. 

E (CR) Exit LEGAL. 

LA Daily Cycle Menu - Selections Land N 

Log on the master terminal with an LA user 10. 

Using the LD menu, run the selections shown in table 3-16. 

Reset the system date to 11/10/78 by performing the following: 

Display/Keyboard 

(manual interrupt) 
DATE (CR) 
111078 hhmm (CR) 

Comments 

Reset system date to 10 November 1978. 

Use a terminal other than the master console and perform the following procedures. 

Enter LA user 10, select a NEWS option, and log on LEGAL with collector 10 0003. 

TABLE 3-15. LA DAILY CYCLE MENU SELECTIONS 

Sel ecti on Corrments 

L Sort transactions. 

N Nightly batch update. Nonrecoverable court costs are 
accumulated only in the client record and do not affect 
the borrower's master record. 

TABLE 3-16. LA DAILY CYCLE MENU SELECTIONS 

Se 1 ecti on Corrments 

L Sort transactions. 

N Nightly batch update. Recoverable court cost increases the 
balance due and the amount delinquent fields. 

Output to Match 

N/A 

C-LALD-RPT6 

Output to Match 

N/A 

C-LALD-RPT7 

"\':., 
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o isplay/Keyb oard 

P (CR) 

AD (CR) 

0270007591234567, 
0002,01,,300 (CR) 

SB (CR) 

OK (CR) 

E (CR) 

Comments 

Select payment entry option. 

Add payment data. 

Enter account number, client number, and transaction code (direct payment), 
default to system date and transaction amount. 

Perform statement balancing function. 

Transaction is correct; return to selection screen. 

Exit LEGAL. 

LA Daily Cycle Menu - Selections Land N 

Log on the master console with an LA user 10. 

Using the LD menu, run the selections shown in table 3-17. 

Reset the system date to 12/31/78 by performing the following: 

Display/Keyboard 

(manual interrupt) 
DATE (CR) 
123178 hhmm (CR) 

Comments 

Reset system date to 31 December 1978. 

Use a terminal other than the master console and perform the following procedures. 

Enter LA user 10, select a NEWS option, and log on LEGAL with collector 10 0003. 

Display/Keyboard 

P (CR) 

AD (CR) 

0270007591234567, 
0002,01,,137.47 (CR) 

AD (CR) 

0270007591234567" 
05" 75 (CR) 

SB (CR) 

OK (CR) 

E (CR) 

Comments 

Select payment entry option. 

Add payment data. 

Enter account number, client number, and transaction type (direct payment), 
default to system date and transaction amount. 

Add payment data. 

Enter account number, default to client number on previous transaction, 
transaction type (fee/commission), default to system date and transaction amount. 

Perform statement balancing function. 

Transactions are correct. 

Exit LEGAL. 

LA Daily Cycle Menu - Selections F, Land N 

Log on the master console with an LA user 10. 

TABLE 3-17. LA DAILY CYCLE MENU SELECTIONS 

Selection Corrments Output to Match 

L Sort transactions. N/A 

N Nightly batch update. Direct payment will reduce the amount C-LALD-RPT8 
delinquent and the current balance; the amount co 11 e.cted is 
increased. 
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Using the LD menu, run the selections shown in table 3-18. 

Reset the system date to 01/10/79 by performing the following: 

Display/Keyboard 

(m anual interrupt) 
DATE (CR) 
011079 hhmm (CR) 

Comments 

Reset system date to 10 January 1979. 

Use a terminal other than the master console and perform the following procedures. 

Enter LA user 10, select a NEWS option, and log on LEGAL with collector 10 0003. 

Display/Keyboard 

P (CR) 

AD (CR) 

Comments 

Select payment entry option. 

Add transaction. 

0270007591234567,0002, 
05,123178,75,-(CR) 

Enter account number, client number, transaction type (fee/commission), date, 
amount and negative sign. This transaction is negating the previously entered 
fee/commission. 

AD (CR) 

0270007591234567" 
05,123178, 50 (CR) 
58 (CR) 

OK (CR) 

E (CR) 

Add transaction. 

Enter corrected fee/commission transaction. 

Perform statement balancing function. 

Transactions are correct, return to selection screen. 

Exit LEGAL. 

LA Daily Cycle Menu - Selections Land N 

Log on the master console with an LA user 10. 

Using the LD menu, run the selections shown in table 3-19. 

LA On-Demand Report Menu - Selections N, 0, and P 

Log on the master console with an LA user 10. 

Using the LO menu, run the selections shown in table 3-20. 

Reset the system date to 01/20/79 by performing the following: 

TABLE 3-18. LA DAILY CYCLE MENU SELECTIONS 

Se 1 ecti on Conments 

F Financial update tape labeled LUD500 - FIRST FINANCIAL 
UPDATE. This selection will simulate transactions coming 
from the host system. Transactions are stored in accumulative 
file until the batch update (selection N) is run. 

L Sort on-line transactions. 

N Nightly batch update. The on-line transactions will reduce 
account 0270007591234567 to a zero balance. The trans-
actions from the host cover a six month period. 

3-30 

Output to Match 

N/A 

N/A 

C-LALD-RPT9 
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Display/Keyboard 

(manual interrupt) 
DATE (CR) 
012079 hhmm (CR) 

Comments 

Reset system date to 20 January 1979. 

Use a terminal other than the master console and perform the following procedures. 

Enter LA user 10, select a NEWS option, and log on LEGAL with collector ID 0003. 

Display/Keyb oard 

B,CHAMBERS (CR) 

1 (CR) 

SS (CR) 

O1,AA01 (CR) 

OS (CR) 

B,BAL V EL T (CR) 

1 (CR) 

55 (CR) 

Ol,AA01 (CR) 

05 (CR) 

A (CR) 

55 (CR) 

01,0002 (CR) 

NA (CR) 

Se 1 ecti on 

L 

N 

Selection 

N 

0 

P 

60475250 A 

Comments 

Name search for Chambers. 

Select from screen. 

Enter supervisor screen. 

Reassign this account from client LAOl (original assignment) to client AAOl. 

Return to selection screen. 

Name search for Balvelt. 

Select from screen. 

Enter supervisor screen. 

Reassign this account to client AA01. 

Return to selection screen. 

Select automatic option. Becker, Robert E. will appear. Assign this account and all 
remaining accounts in this queue to client 0002. 

Enter supervisor screen. 

Assign account to client 0002. 

Next account. Repeat the three previous commands until LEGAL exits automatically after 
all accounts have been assigned to client 0002. 

TABLE 3-19. LA DAILY CYCLE MENU SELECTIONS 

COll111ents Output to Match 

Sort transactions. N/A 

Nightly batch update. The fee/coll111ission figures for 123178 C-LALD-RPTlO 
were reduced by $75.00 and then replaced by $50.00. 

TABLE 3-20. LA ON-DEMAND REPORT MENU SELECTIONS 

Conunents Output to Match 

Compl~te and direct payment report. C-LALO-RPT2 

Inventory report by client and cu stomer. C-LALO-RPT3 

Recovery analysis. C-LALO-RPT4 
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LA Daily Cycle Menu - Selections L, N, and M 

Log on the master console with an LA user 10. 

Using the LD menu, run the selections shown in table 3-21. 

Reset the system date to 08/10/79 by performing the following: 

Comments Display/Keyboard 

(manual interrupt) 
DATE (CR) 

Reset system date to 10 August 1979. 

081079 hhmm (CR) 

LA Daily Cycle Menu - Selections F, L, and N 

Log on the master console with an LA user 10. 

Using the LD menu, run the selections shown in table 3-22. 

LA On-Demand Report Menu - Selections N, 0, and P 

Log on the master console with an LA user 10. 

Using the LO menu, run the selections shown in table 3-23. 

INACTIVATE CLIENT 

Records may be purged from the LA client file by changing their status; this is done by executing selection 5 from the LA file 
maintenance menu. 

The status of the system before continuing is as follows: 

• The matrix printer is turned off. 

• The page key (upper right of keyboard) is set in the down (page mode) position. 

TABLE 3-21. LA DAILY CYCLE MENU SELECTIONS 

Se 1 ecti on Corrments Output to Match 

L Sort transactions. N/A 

N Nightly batch update. Nine accounts will show reassignment. C-LALD-RPT11 

M Daily assignment. All accounts will be assigned to queues N/A 
based on balance due amounts. 

TABLE 3-22. LA DAILY CYCLE MENU SELECTIONS 

Se 1 ecti on Corrments Output to Match 

F Financial update using tape labeled LUD500-SECOND FINANCIAL N/A 
UPDATE. This tape simulates transactions from the host 
over a seven month period. 

L Sort transactions. N/A 

N Nightly batch update. C-LALD-RPT12 
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TABLE 3-23. LA ON-DEMAND REPORT MENU SELECTIONS 

Se 1 ecti on Corrment 

N Complete and direct payment report. 

0 Inventory report by client and customer. 

P Recover~ analysis. 

From the master console, enter the following: 

Display/Keyboard 

LM (CR) 

S (CR) 

S,LAOl (CR) 

INACTIVE (CR) 

Comment 

Display LA file maintenance menu. 

Enter client file maintenance routine. 

Search for LAOl. 

Inactivate. client LAOl. 

Output to Match 

C-LALO-RPTS 

C-LALO-RPT6 

C-LALO-RPTl 

C) (CR) Return to client selection screen. 

o 

o 

E (CR) Exit from client file maintenance. 

The status of the system before continuing is as follows: 

• The matrix printer is turned on. 

• The page key (upper right of keyboard) is set in the up position. 

Reset the system date to 09/10/80 by performing the following: 

Comment Display/Keyboard 

(manual interrupt) 
DATE (CR) 

Reset system date to 10 September 1980. 

091080 hhmm (CR) 

+ (CR) Log onto LA system with LA user ID at the master console. 

LA 

LH Display LA history menu. 

LA History Menu - Selection F 

Log on the master console with an LA user ID. 

Using the LH menu, run the selection shown in table 3-24. 

TRANSACTION REPLAY 

The objective of this procedure is to demonstrate that transaction replay performs in the L/A subsystem as it does in CCS. 
Selections from the LA daily cycle and on-demand report menus not previously executed, will be run. 

Before proceeding further, the system must be backed up (copied). Refer to the Operator's/Collector's Guide for this 
procedure. The backup system will be used later for transaction replay. 

Autoload the system you have been using with a 09/10/80 date. 

Mount all volumes using UTIL mount functions. 

Use any terminal other than the master console (if possible) for the LEGAL on-line activities. Log onto LEGAL and select a 
N~ option. 
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TABLE 3-24. LA HISTORY MENU SELECTION 

Selecti on Comments 

F Client file purge. All client records, which have been 
inactive for the number of months specified in the LACL 
parameter (LAUTIFIL), will be purged. A summary report 
is produced for each client. 

Log in with collector 10 0002 and perform the following: 

Display/Keyboard 

A (CR) 

DC (CR) 

01,1111 FIRST STREET 
(CR) 

03,SAN DIEGO,CA (CR) 

04,92117 (CR) 

NA (CR) 

A3,R1 (CR) 

LAWYER HAS BEEN 
NOTIFIED (CR) 

NA (CR) 

Comments 

Select automatic option, account for Robert E. Becker appears. 

Bring up change screen. 

Change address line 1. 

Change city/state. 

Change zip code. 

Next account, Richard L. Williams appears. 

Enter action/result code which requires a comment. 

Enter comment. 

Next account, John A. Pagano appears. 

A3,R1 (CR) Enter action/result code which requires a comment. 

NEW ADDRESS FROM CLIENT Enter comment. 
(CR) 

DC (CR) 

01,2222 SECOND ST (CR) 

03,LA JOLLA,CA (CR) 

04,92119 (CR) 

05,7145718900 (CR) 

OS (CR) 

E (CR) 

Bring up change screen. 

Change address line 1. 

Change address Ii ne 3. 

Change zip. 

Change telephone number. 

Return to selection screen. 

Exit. 

Output to Match 

C-LAlH-RPTl 

From the master console, log on with an LA user 10 and save the transaction file, LA TRANFL, for later use in transaction 
replay. 

Mount the tape labeled 'TRANFL SA V E' (scratch tape from CCS transaction replay demonstration) on tape unit 0, with write 
ring. 

Run the following under UTIL: 

READY 
FN= 
VL= 
M= 
L= 
F= 

LIST (CR) 
LA TRANFL (CR) 
(CR) 
(CR) 
TAPEO (CR) 
U (CR) 

Using the LD menu, run the selections shown in table 3-25. 
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C~) These reports should be saved to compare to the same reports which qre produced after transaction replay. 

Using the LD menu, run the selections shown in table 3-26. 

U Mount backup packs and autoload with 09/10/80. 

o· 

o 

o 

o 
C~) 

Log in the system with an LA user ID at the master console. 

Mount all volumes using the UTIL mount functions. 

Clear the transaction files under UTIL by performing the following: 

READY 
FN= 
VL= 
READY 
FN= 
VL= 

CLEAR (CR) 
LA TRANFL (CR) 
(CR) 
CLEAR (CR) 
LATRNBCK (CR) 
(CR) 

Restore the transaction files (from tape labeled TRANFL SAVE) by executing the following: 

READY 
FN= 
VL= 
1= 
M= 

Selection 

L 

A 

C 

Selection 

F 

G 

H 

I 

J 

M 

60475250 A 

LOAD (CR) 
LATRANFL (CR) 
(CR) 
TAPED 
(CR) 

TABLE 3-25. DAILY CYCLE MENU 

Comments 

Sort transaction file in proper order for collector reports 

Daily collector activity reports. Collector changes to 
accounts, time usage, statistics. Carriage return to zero 
counts. 

Add collector activities to activity file. 

TABLE 3-26. ON-DEMAND REPORT MENU 

COlTl11ent 

Eligible/actual for write-off. Use the following responses 
to prompts: 

Prompt 

report = 
as-of-date = 
days delinquent = 
print = 

SUbtotals = 

Response 

1 (eligible for write-off) 
0801BO 
400 
2 (print report by queue assigned, 
account type) 
yes 

Daily assignment report. Use IALLI. 

Summary account list report. 

Weekly collector statistics report; carriage return to zero 
weekly counts. 

Monthly collector statistics report; carriage return to zero 
monthly counts. 

Queue loading report. 

Output to Match 

N/A 

C-LD-RPT13 

C-LD~RPTi4 

Output to Match 

C-LO-RPTB 

C-LO-RPT9 

C-LO-RPT10 

C-LO-RPTll 

C-LO-RPT12 

C-LO-RPT13 
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Rewind tape on unit O. 

READY 
FN= 
VL= 
1= 
M= 
READY 

LOAD (CR) 
LATRNBCK (CR) 
(CR) 
TAPEO (CR) 
(CR) 
EX (CR) 

Execute transaction replay by entering: 

REQUEST LTRPLY (CR) 

The system responds: 

TOTAL ACTIVITIES UPDATED: Z 
TOT AL CHANGES UPDATED: 7 
TOTAL OTHER RECORD: 0 
TOT AL NOT UPDATED: 0 

NOTE 

The system has been restored onto the backup disk packs. Since processing will be continued on these packs, 
they should be relabeled as master packs, and the master packs should be relabeled as backup packs. 

Using the LD menu, run the selections shown in table 3-Z7. 

Compare these reports to the reports produced prior to transaction replay. 

CLEAR FILES - READY SYSTEM 

: The data files used for the installation test kit procedures must be cleared before the system may be parameterized for 
customer use. 

, The operator must log onto the master console with a $$ user ID. 

The operator types in response to system prompt 

SC 

, and presses (CR). 

The system configuration menu is displayed as follows: 

SYSTEM CONFIGURATION MENU 

. Before making a selection from this menu be sure the auxiliary disk pack(s) have been initialized with the correct volume label 
or labels for the system which you will select. All disk packs should be mounted and ready. 

. A - lZ000 ACCOUNT CCS SYSTEM (VOLUME CDDOl) 
B - Z4000 ACCOUNT CCS SYSTEM (VOLUME CDDOl/CDDOZ) 
C - 36000 ACCOUNT CCS SYSTEM (VOLUME CDDOl/CDD02) 
o - 78000 ACCOUNT CCS SYSTEM (VOLUME CDDOl) 
E - lZ000/9000 ACCOUNT CCS/LA SYSTEM (VOLUME CDDOl/CDD03) 
F - Z4000/9000 ACCOUNT CCS/LA SYSTEM (VOLUME CDDOl/CDDOZ/CDD03) 
G - 36000/13500 ACCOUNT CCS/LA SYSTEM (VOLUME CDD01/CDDOZ/CDD03) 
H - 60000/18000 ACCOUNT CCS/LA SYSTEM (VOLUME CDDOl) 
I - CLEAR CCS SYSTEM FILES FOR CUSTOMER PARAMETERIZATION 
J - CLEAR CCS/LA SYSTEM FILES FOR CUSTOMER PARAMETERIZATION 
Z - EXIT 

SELECTION = 
The operator types 

J 

and presses (CR). 

The following messages will be displayed: 

3-36 60475250 A 

c 

c 

c 

c 



o 

C' ) 

o 

o 

o 
C: 

TABLE 3-27. DAILY CYCLE MENU 

Selection Comments Output to Match 

L 

A 

C 

OPERATOR -

RESPOND: 

READY?> 

Sort the transaction file in proper order. N/A. 
for the collector reports. 

Daily collector activity reports; carriage C-LD-RPT16 
return to zero counts. 

Add collector activities to the activity file. C-LD-RPT17 

A JOB WILL BE BATCHED IN THIS PROCEDURE TO PURGE THE PROGRAM LIBRARY. THE BATCH 
HOST MUST BE ACTIVE BEFORE PROCEEDING. TO ACTIVATE THE BATCH HOST, PERFORM 

MI, *BA TCH,F 

'N' CARRIAGE RETURN - IF BATCH HOST IS NOT ACTIVE 

CARRIAGE RETURN ONLY - TO CONTINUE 

THE DATA FILES WILL BE CLEARED. 

THE FILES WILL BE INITIALIZED FOR START OF PARAMETERIZATION. 
END QTIL. 

OPERATOR -

JOB NO. = JOOl 
END UTIL 

'M-iEN THIS SELECTION IS COMPLETE, USE THE UTILITY COMMAND 'BATS' TO CHECK THE 
PROGRESS OF THE JOB NUMBERED LISTED BELOW. WHEN THE STATUS IS NO LONGER 'BEING 
SENT', USE THE UTILITY COMMAND 'PRINT' TO PRINT THE JOB. V ERIFY THE JOB 
COMPLETED WITHOUT ERROR. 

CCS SYSTEM FILES ARE READY FOR PARMETERIZA TION. 

60475250 A 3-37 



c 

c 

c 



o 

o 

o 

o 
(J 

HARDWARE REQUIREMENTS 

1. Minimum Required Hardware 

1 - CYBER 18-25 
4 - 1882-32 
1 - 1882-16 
1· - 1867-4 
1 - 1867-20 
* - 2561-1 
* - 752-30 
* - 752-202 
1 - 755-21 
1 - 1860-X 
1 - 1827-32 
1 - 1828-1 
1 - 1811-2 

Note * = 

Note 1 = 

- See Note 1 Description 
641<B Memory Modules 
32KB Memory Module 
Disk Subsystem 
Disk Drive 
CLA Controllers 
Terminal Display 
Terminal Keyboard 
Matr ix Printer 
Mag Tape Subsystem (1 Mag Tape) - Note 1 
300 LPM Printer 
CR/LPR Controller 
Console Display 

Number determined by user requirements 

7 track mag tape subsystems are not supported under CCS 2. 

2. Maximum Required Hardware 

1 - CYBER 18-25 
8 - 1822-32 
1 - 1867-4 
3 - 1867-20 

16 - 2561-1 
32 - 752-30 
3? - 752-202 
1 - 755-21 
* - 1860-X 
1 - 1827-32 
1 - 1828-1 
1 - 1811-2 

- See Note 1 Description 
64 KB Memory Modules 
Disk Subsystem (50 MB) 
Disk Drives (50 MB) 
CLA Controllers 
Terminal Displays 
Terminal Keyboards 
Matrix Printer 

or 2 - 1867-40 Disk 
Drives 

1 - 1887-5/1833-6 Disk 
Controller 

Mag Tape Subsystems (Max. = 4 M.T. units) - See Note 1 above 
300 LPM Printer 
CR/LPR Controller 
Console Display 

Note * = Reference CYBER 18 Hardware configurator for definition of expanded Mag Tape configurations. 

3. Optional Hardware 
• 1827 -60 600 LPM Printer 
• 1829-30/60 300/600 Card Reader 

4. Configuration Selection 

Disks Reguired 

A 

Mass memory configurations are determined by account value. T'able A-I shows the account volumes supported by CCS/LA 
and the required hardware. The minimum hardware requirements with support 'A'. The maximum hardware requirements 
will support all selections. 
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TABLE A-1.ACCOUNT VALUES SUPPORTED BY CCS/LA 

Number Number 
Mass Memory of CCS of L/A 
Confi gurati on Accounts Accounts Hardware Required 

A 12,000 0 1 1867-2, -4 Disk Subsystemt 
1 1867-20 Disk Drive 

E 12,000 9,000 1 1867-2, -4 Disk Subsystemt 
2 1867-20 Disk Drives 

B 24,000 0 1 1867-2 Disk Subsystemtt 
2 1867-20 Disk Drives 

F 24,000 9,000 1 1867-2 Disk Subsystemtt 
3 1867-20 Disk Drives 

C 36,000 0 1 1867-4 Disk Subsystem 
2 1867-20 Disk Drives 

G 36,000 13,500 1 1867-4 Disk Subsystems 
3 1867-20 Disk Drives 

D 78,000 0 2 1867-40 Disk Drives 
1 1887-5/1833~6 Disk Controller 

H 60,000 18,000 2 1867-40 Disk Drives 
1 1887-5/1833-6 Disk Controller 

tApplies for both 1867-2 and 1867-4 products: 

ttThe 1867-2 Disk Subsystem is no longer in production. It applies to the existing installed 
base only. 
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CCS SAMPLE REPORTS 

# iWea *k,M .• -til 

This appendix contains sample reports used with CCS. 

HOR1CYRER CREDIT SYSTEH 
HDRlVER51UN J.O 
HORJSYSTEM VERIFIC~TIUN 

RSWIROIO.S015.H005 
ACTC~1~l~j~4SR •••••••••••••••••••••••••••••••••••••••••••••••••••••• 
QESC A1PPR1QlQjP.4 •••••••••••••••••••••••••••••••••••••••••••••••••• 
SALCHR HS HISS MRS 
DALT005 
LTRFOCOLLECTIUN D~PT 

SMTHROOb.S006.HOOb 
TMTH01Z 
IJP[)Y015 
OLPHRLOb.P02.CJ1,N~N 
QPTG QPTOOIRPTOOO 
OOOlGA'~~ F T 
OOOJ5tlE~HAN 

0004AEASON 
OOOlLUHE 
LTRI010Z·· 
LJRl 

60475250 A 

PJ2225551200 41Z1000JOOOZ.ALL 
H12225551119 2 OOOl,ALL 
522225551200 4]OOOOOJ0004,ALL 
H12Z25551115 lOOOJOOOI0002.ALL 

B 
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CY8ER CREUIT SYSHI1 ACTIVITY VERIFICATION TAHE PAGt 1 
(---" 

VERSIUN ].0 RUN DATE: 11/01171 , 
SYSTEI1 VERIFICATION 

R E S U L C 0 o E 

l.i 01 Ol 03 0" 05 Db 07 08 09 10 11 12 13 1', 1'> 1, 
ACT 8Z pp Rl III II] R" ~/ 
IUN C CO C CO C CO C CO C CO C CO L C CO C CO C CO C CO L C CD C CO C CO L C t:n L C C'l L C llJ 

SR NA NA NA Nt. Nt. NA C 01 

III L ~L L OP L NC L NC L C NC L NC NA 

Ai! RL OP C NC 01 NA 01 01 

Aj RL NA C NC 01 Ol 02 02 

64 RL OP L C NC Nt. L C 02 03 L 0] 

END OF TASLE 

(' 
'-_ .... / 

c 

c 

B-2 60475250 A 



~ 

" 
I DECISION TABLE CONTENTS DATE 11/01177 101'1 
\ 

"'-' TEST LE vEL NE XT NO. OF PARAM PARAH PARIIM PARAH PARAM NO. UF RETURN CURRENT RETIlt(NEO VALUFS 
NO LEVEL PARAHS NO. UPERA TOR VALUE 1 VALUE 2 CONNECTOR VAL UE S j;!ET VAL 

0 NULL • .AND. 01 UO lll00 
.EO. +Q 

0 .GT. ·000040· 01 00 0004 

U .GT. +000030+ 01 UO 0003 

0 .GT. ·000020. 01 00 0002 

OJ 0 NULL 01 00 0001 

b 0 .EO. ·a 01 00 QOOO 

0 NULL 01 00 2000 

E!'ID OF TABU: TOTAL TABLE LENGTH 91 MAXIMUM TABLE LENGTH =3000 

o 

o 

o 

o 
(j 

60475250 A B-3 



FILE SPACE REPORT 11/01177 
/-.~" 

FILE MAXiMUM CURRENT AVAILABLE PCT SPACE CI NAME RECORDS RECORDS RECORDS AVA ILABLE 

DELQI1ST 12000. 90. 11910. 99.27. 

COSIGNER 12000. B. 119qz. 99.9,. 

ACCAGE 12000. 91. 11909. <)9.2,. 

ACTF IL 12000. 12000. .... ,. 
SUI1HIST 12000. 2. 11998. . ... ,. 
TAPEARC 12000. z. 119<)8. ····X 
INACCT 12000. 12000. .... ,. 

c 

B-4 60475250 A 



/'-"", 

( ) CY8ER CREDIT.SYSTEH DELINOUENT TREND ANALYSIS PAG!:' 1 

"'-- . VERSION J.O FOR GROUP 0 QUEUE 0001 RUN UAIE 11/01177 
SYSTEH VERIFICATION FROH 10/01177 TO 11101177 

0 00 - 29 ]0 - 59 60 - 69 90 - 119 120 - 149 150 - 179 180 . HR I TE UFF RELE~SF.U SATISfll:O 
NEWLY ADDEO 

170 433 ]37 0 0 0 0 0 0 0 0 
10 7 ] 

FURHER STATUS 
00 - 29 

375 o 'j 375 0 0 0 0 0 0 U 
8 6 

]0 - 59-
1.066 0 0 1.066 0 0 0 0 0 0 

16 16 

60 - 69 
284 0 0 U 264 0 0 0 0 0 0 

'> '> 

90 - 119 
l.lJb 0 0 0 0 1.1]6 0 0 0 0 0 

If> 16 

120 - 149 
b64 0 0 0 0 0 684 0 0 U 0 

12 12 

150 - 179 
664 0 0 0 0 0 U 664 0 U () 

(\ 13 13 

"-.J 160 . 
0 0 0 0 0 0 0 0 0 0 0 

PAGE TOTALS 
5,019 433 712 1.066 284 1.1]6 664 664 0 0 0 

60 7 11 16 5 16 12 1] 

o 

o 
(j 

60475250 A B-5 



CYBER CREO I T SYSTEH UEL I NQUENT TREND ANALYSIS PAGE Z;--------· 

VERSION 3.0 . FOR GROUP 0 OUEUE 0002 RUN D"TE 1 1/0 117 7 \\. . 
SYSTEH VERIFICATION FROH 10/01/77 TO 11101171 

00 - 29 30 - 'i9 bO - 89 90 - 119 120 - 149 l'iO - 179 180 + HR I TE OFF RELEASED """I'" Ci NEilLY AUDEIl 
Z12 0 Z12 0 0 0 0 0 0 0 0 

1 1 

FUR HER STA TUS 
00 - Z9 

0 0 0 0 0 0 0 0 0 0 0 

30 - 'i9· 
'iZb 0 0 'i2b 0 0 0 0 0 U 0 

2 2 

bO - 89 
0 0 0 0 0 0 0 0 0 0 0 

90 - 119 
Hit 0 0 0 0 'it 4 0 0 0 0 0 

2 Z 

1Z0 - 149 
0 0 0 0 0 0 0 0 0 0 () 

1'iO - 179 
0 0 0 0 0 0 0 0 0 0 0 

180 + o C' O· 0 0 0 0 0 0 0 0 0 

PAGE TOTAL S 
1.Z'iZ 0 ZlZ 'iZb 0 'i14 0 0 0 0 0 

'i 1 Z Z 

r 
"-.' 

6-6 60475250 A 



" ,,- " ( CY8ER CREDIT SYSTEH DELINQUENT TREND ANALYSIS PAGE 1 

" 
VERSION 3.0 FOR GROUP 0 QUEUE 000] RUN OAlE 11/01177 -. SYSTEH VERIFICATION FROH 10/01177 TO 11101177 

0 00 - Z9 30 - 59 60 - 89 90 - 119 lZ0 - 149 150 - 179 180 + Will TE OFF qELEASEO SATISflfll 
NE WL Y AUDED 

317 317 0 0 0 0 0 0 0 0 0 
1 1 

FURHER STATUS 
00 - 29 

0 0 0 0 0 0 0 0 0 0 0 

30 - 5'l 
0 0 0 0 0 0 0 0 0 0 0 

60 - 69 
0 0 0 0 0 0 0 0 0 0 0 

90 - 119 
0 0 0 0 0 0 0 0 0 0 0 

lZ0 - 149 
369 0 0 0 0 0 ]69 0 0 0 0 

1 1 

150 - 179 
0 0 0 0 0 0 0 0 0 0 Il C\) 

180 + -_/ 0 0 0 0 0 0 0 0 0 0 0 

PAGE TOTALS 
7't6 }77 0 0 0 0 ]69 0 0 0 0 

Z 1 1 

o 

o 

o 
C

'"'' 
) 

60475250 A B-7 



DELINQUENT TREND ANALYSIS 
,/'- -'" CY8ER CRED IT SYSTEH PAGE 4 I 

VERSIOH 1.0' FOR GROUP 0 QUEUE 0004 RUN DA IE lL/01177 I 

SYSTEH VERIFICATION FltOH 10/01/71 TO 11101177 

00 - 29 10 - 59 60 - 8<) 90 - 119 120 - 149 150 - 179 180 . H~ I TE OFF RELEASED SATISFHO C NEWLY ADDEO 
0 0 0 0 0 0 0 0 0 0 0 

FURHF.R STATUS 
00 - 29 

0 0 0 0 0 Q 0 0 0 0 () 

10 - 59 
718 0 0 718 0 0 0 0 0 0 0 

1 1 

60 - 89 
0 0 0 0 0 0 0 0 0 0 0 

90 - 119 
0 0 0 0 0 0 0 0 0 U 0 

120 - 149 
0 0 0 0 0 0 0 0 0 0 0 

150 - 179 
l,l7A 0 0 0 0 0 0 1,178 0 0 0 

2 2 

C 180 . 
0 0 0 0 0 0 0 0 0 0 0 

PAGE TOTALS 
1,896 0 0 718 0 0 0 1,178 0 0 0 

1 1 2 

C~ 

B-8 60475250 A 



.f" ... --..... ... , 

CYBER CREDIT SYSTEH DELINQUENT TREND ANALYSIS 'j 

\ ) PAGE 
YERSION J.O· TOTAL S RUN IJA TE 11/01171 

'--- SYSTEM YERIFICATION FROH 10/01177 TO 11101177 

0 00 - 29 30 - 59 60 - 89 90 - 119 120 - 149 150 - 179 180 + HR I TE OFF REl£:ASED SATISFIl:D 
NEWL Y ADDEO 

1,3';9 810 549 0 0 0 0 0 0 0 0 
12 8 

FORMER S fA TUS 
00 - 29 

HI) 0 375 0 0 0 0 0 0 0 0 
8 8 

JO - 59 
l,nO 0 0 2,)]0 0 0 0 0 0 0 0 

19 19 

60 - 119 
284 0 0 0 284 0 0 0 0 0 0 

5 5 

90 - 119 
1,650 0 0 0 0 1,&50 0 0 0 0 0 

18 18 

120 - 149 
1,0')3 0 0 0 0 0 1,053 0 0 0 0 

LJ 13 

150 - 179 
1,862 0 0 0 0 0 0 1,8&2 0 0 0 

C) 15 15 

180 + 

0 0 0 0 0 0 0 0 0 0 0 

REPORT TOTALS 
8.91] 810 924 2, )]0 284 1,650 1,05J 1,8&l 0 0 0 

90 8 12 19 5 18 1] 15 

o 

o 

o 
o 60475250 A 8-9 



CYSEQ C~EDIT SYSTEH UELINQUENT TREND .ANALYSIS PAGt: t " 
/--'-

VERSION 3.0 F OR GROUP 0 PRODUCT 02 RUN UATE 11/01177 
\ 

SYSTEH VERIFICATION FROH 10/01/77 TO 11101177 , 
~ .... ~/ 

00 - 29 30 - 59 60 - 89 90 - 119 120 - 149 150 - 179 180 + WR I TE OFF REtE: ASED SATISFIEr) 0 NEilLY AUDEO 
7')4 'HI 6 166 0 0 0 0 0 0 0 0 

6 4 2 

FORMER STATUS 
00 - 29 

27h 0 276 0 0 0 0 0 0 0 I) 

6 6 

30 - 59 
1,289 0 0 1,289 0 0 0 0 0 0 0 

13 13 

60 - 89 
16" 0 0 0 166 0 0 0 0 0 0 

2 2 

90 - 119 
684 0 0 0 0 684 0 0 0 0 0 

12 12 

120 - 149 
290 0 0 0 0 0 290 0 0 0 0 

8 8 

1')0 - 179 
916 0 0 0 0 0 0 916 0 0 0 

9 9 

C 180 + 
0 0 0 0 0 0 0 0 0 0 0 

PAGE TOTALS 
4,37') 586 444 1,289 166 b84 290 916 0 0 0 

56 8 13 Z 12 8 9 

c 

B-10 60475250 A 



(
/ "'\ CYBER C~EDIT SYSTEM 

:VERSION J.O· 
'._/ SYSTEM VERIFICATIUN 

o 00 - 2q 

o 

o 

NEWLY ADDED 
220 

J 

FORME~ STATUS 
110 - 29 

99 
l 

JO - 5<) 
492 

J 

bO - 89 
44 

2 

90 - 119 
472 

J 

120 - 149 
90 

2 

1,)0 - 179 
748 

] 

180 + 

o 

PAGE TOTALS 
2.1&5 

18 

o 60475250 A 

220 
J 

o 

o 

o 

o 

o 

o 

o 

220 
J 

]0 - ')9 

o 

99 
2 

o 

o 

o 

o 

o 

o 

99 
2 

bO - 8'1 

o 

o 

4n 
3 

o 

o 

o 

o 

o 

492 
J 

DELINQUENT TREND ANALYSIS 
FOR GROUP 0 PRODUCT 03 
FROM 10/01/77 TO 11/01/77 

90 - 119 120 - 149 150 - 179 

o 

o 

o 

44 
2 

o 

o 

o 

o 

44 
2 

o 

o 

o 

o 

472 
3 

o 

o 

o 

472 
J 

o 

o 

o 

o 

o 

90 
2 

o 

o 

90 
2 

180 • 

o 

o 

o 

o 

o 

o 

748 
] 

o 

748 
3 

PAGE 2 
RUN OllIE It/Oll77 

HR 1 TE OFF ~ELEA)EU SATISFIED 

o o 0 

o o o 

o o o 

o o o 

o o o 

o o o 

o o o 

o o o 

o o o 

B-11 



/_. 

" CYBER CREOIT.SYST~M DELINQUENT TREND ANALYSIS PAGE 3 f 

VERSION 3.0 FOR GROUP 0 PRODUCT 04 RUN OA TE 11/01177 I 

SYSTEM VERIFICATION FROM 10/01177 TO 11101177 "-

00 - 29 30 - 59 bO - 89 90 - 119 120 - 149 150 - 179 180 + HR I TE Off RELI: ASED SATISFll:lJ c: NEilLY ADDEO 
0 0 0 0 0 0 0 0 0 0 0 

FORMER STATUS 
00 - 29 

0 0 0 0 0 0 0 0 0 0 0 

)0 - 59 . 
0 0 0 0 0 0 0 0 0 0 0 

bO - 89 
0 0 0 0 0 0 0 0 0 0 0 

90 - 119 
0 0 0 0 0 0 0 0 0 0 0 

120 - 149 
3b9 0 0 0 0 0 3b9 0 0 0 0 

1 1 

1')0 - 179 
0 0 0 0 0 0 0 0 0 0 0 

180 • 
(' 

0 0 0 0 0 0 0 0 0 0 0 \......-~/ 

PAGE TOTALS 
)b9 0 0 0 0 0 3b9 0 0 0 0 

1 1 

c 

c 

c 
B-12 60475250 A 



".-_ .. , 
f ' CV8ER CREDI! SYSTEH DELINQUENT TREND ANALYSIS PAGE " \" ) VERSION 3.0 FOR GRUUP 0 PRODUCT 0') RUN OATE 11/01/77 

SYSTEH VERIFICATIOH FRUH 10/01117 TO 11101177 

0 00 - 29 30 - 59 60 - 89 90 - 119 120 - 149 150 - 179 180 • HR I TE OFF RELEASEO SATISFIED 
NEWLY ADDED 

385 381 0 0 0 0 0 0 U 0 
3 2 

FOR HER ST A TUS 
00 - 29 

0 0 0 0 0 0 0 0 0 0 0 

30 - 59-
549 0 0 5't'l 0 0 0 0 0 0 0 

3 3 

60 - 89 
74 0 0 0 74 0 0 0 0 0 0 

1 1 

90 - 119 
494 0 0 0 0 494 0 0 0 0 0 

3 3 

120 - 149 
304 0 0 0 0 0 304 0 0 0 0 

2 2 

150 - 179 
198 0 0 0 0 0 o. 198 0 0 0 

0 
3 3 

ldO • 
0 0 0 0 0 0 0 0 0 0 0 

PAGE TOTAL 5 
2.004 381 549 74 494 304 198 0 0 0 

1') 2 3 1 3 2 3 

o 

o 

o 
o 60475250 A 8-13 



CYBER CREDIT SYSTEH DELINOUENT TREND ANALYSIS (-" PAGE 0; '\ 
VERS ION 3.0 TOTAL S RUN UA IE 11/011771 
SYSTEH VE~IFrCATrON FROH 10/01/77 TO 11/01/77 \. 

C 00 - Z9 30 - 59 60 - 89 90 - 119 120 - 149 150 - 179 180 • HR I TE OFF I!ELEASEO SATISfl~: ~ 
NEHLY ADDEO 

1.30;9 810 'j49 0 0 0 0 0 0 0 
12 8 

FORHER STATUS 
00 - 29 

375 0 375 0 0 0 0 0 0 0 0 
8 8 

30 - 59, 
2.330 0 0 Z,330 0 0 0 0 0 0 0 

19 19 

60 - 89 
284 0 0 0 Z84 0 0 0 0 () 0 ., 5 

90 - 119 
1,6,)0 0 0 0 0 1.650 0 0 0 0 0 

18 18 

1Z0 - 149 
1,0,)J 0 0 0 0 0 1,053 0 0 0 () 

13 13 

150 - 179 
1.862 0 0 0 0 0 0 1.862 0 0 rl 

15 15 

180 • r'" 
·0 0 0 0 0 0 0 0 0 0 O\~' 

REPORT TOTAL S 
8.913 810 924 Z.330 284 1,650 1.053 1,862 0 0 0 

90 8 12 19 5 18 13 15 

c 

B-14 60475250 A 



/'_. 
" CYAER CREOIT SYSTEH ELIGIBLE FOR HRITE-OFF 

C.-
PAGE , VERSION 3.0' AS OF 11/0LI11 

/ SYSTEH VERIFICATION RUN DATE: L 1/01/17 

TYPE DELQ PAST DUE DAYS S TAT US CURRENT CUR~f:NT DA TE UST 

0 QUEUE CODE ACCOUNT NAHE DATE AHOUNT OELQ CODE PAYOFF BALANCE UPU AI'" 

0001 02 0129537571234567 OBRIEN,rtICHAEL 5/18/17 21.68 Ib7 42.79 42.79 "/24/77 
0001 02 0137006531234561 FRIEDHAN.GLENN H 4/16117 70.30 199 136.00 136.00 ':>ll4/77 
0001 02 0173712911234567 HCGRATH,PHILIP J 6130117 JB.27 124 83.20 8 J. 20 "/24/71 
0001 02 0174434561234567 HAURO,JOHN 5/19/11 24.29 166 42.10 42.10 6111117 
0001 02 01lJ61261812J4567 ARRINGTON,HILLIAH H 6/28177 JO.40 126 45.62 45.62 6114177 
0001 02 016934B761234567 SEPULVEDA,JOSEPH A 4/28177 124.91 187 1811.60 liPI.bO I,1l4/77 
0001 02 0194384871234567 HARTINDALE,HINSTON A 6/11117 131.93 142 20 1 •• 16 <'04.16 I,llll77 
0001 02 0204414681234567 R I OS ,ANTONIO 5/01117 .00 184 9.89 11.119 6/21177 
0001 02 02122625712345&7 RUSS,ROBERT 6/08/77 61.62 146 lZl.86 121.11 6 6/1'1171 
0001 02 0216323171234567 GREAVES,FRANKLIN E 5/18171 .00 167 J.61 J.bl 6/19177 
0001 02 0234384811234567 TRIPPI,LORRAINE A 4/16/17 .00 199 .83 .83 b119/77 
0001 02 02414b5771234567 ELEARY,CORNELIUS 5/19/77 .00 16b 75.44 75.44 b119/17 
0001 02 0255350361234561 HORGAN,EDHARD 6/12177 36.16 14<' 5J.45 5 J. 4 5 ':>llll71 
0001 0<' 0213083321234567 AECKER,ROBERT E 6/08/11 .00 146 154.06 154.0b b/19/77 

0001 02 0278634561234561 WILLIAHS,RICHARO 5/18/17 125.40 167 Ib6.14 Ib6.74 61l1l77 
0001 02 0292117571234567 HE1SS,EOHARD 6130/77 58.56 124 110.03 110.03 6114/77 
0001 02 0332898561234567 OURHAH, ANGEL YNN 61l8/17 63.01 126 10".07 10".07 6119/77 
0001 02 0346013171234567 HILLlAHS,EDNA HAE 4/28177 .32 181 15.06 15.06 6112/77 
0001 02 034971blt81234567 /lAILEY.GEORGE 6/12177 ".78 142 24.54 24.54 6111117 
0001 02 o 35't0 I'll 01 2H56 1 CLARKE,GLAOSTONE 5/01177 13.7't 18" 13.91 IJ.91 &/24/77 
0001 02 OJ 7806556123456 7 CAHPBELL ,HILLI E G 5/18177 71.79 161 170.56 170.56 7/11117 
0001 02 OJ78924121234567 HENRY.HICHELE A 4/16177 83.13 199 LJ5.37 135.17 '>/19177 
0001 02 03962116612H567 BEOICS,JOSEPH F 5/28177 .00 157 .68 .68 6119177 

0001 02 04020131012H567 ROBINSON,SHEILA C 6130177 50.01 lZ't 99.34 9'1.14 6/1'1117 

0001 02 0417047671234567 CASALE,JOHN A HD 5/19177 43.35 166 82.Z1 d2.Z7 7/11177 
0001 02 0"1l23456123"567 VELAIOUEl,RONALD 6/28177 Zlol5 126 37.05 ]7.05 b/24/77 

0001 02 0434395981234567 HUNT ,WILLIAH 6/12171 191.55 142 289.00 145.11 7 6114/77 

0 
0001 02 0"57185561234567 SABLO,DONNA P 5/01177 .00 184 36.42 3ft.42 6/24/77 

NO. ACCOUNTS PAST DUE AMT CURR PA YOF F AHT CURR tlALIINCE 

•• TYPE CODE TOTAL 5 •• 28 1027".01 2,4't5.65 2,502.52 

TYPE OELO PAST DUE DAYS 5 TA TUS CURRENT CUR~EN T DATE LAST 
OUEUE CODE ACCOUNT NAHE DATE AHOUNT DELO CODE PAYOFF tlALANCE UPU AIR 

0001 OJ Ol363415.91234567 PIOGEON,R V 5/28177 '10.37 157 171.59 171.5'1 1111177 

0001 03 023940919123"567 BRAY,DAVIO P 6130177 141.23 12" 197.77 197.77 "/19/77 

0001 03 025017't491234567 LOlANO,JOSEPHINE H 6118177 28.96 126 4q.69 4Q.6'1 6/24/77 

0 
0001 03 02502144912J't5b7 PE TE:RSON.OELO~ES P 4/28177 135.80 187 1114.31 ·111401 1 61l2l77 

0001 03 02827Q8591234567 RANOALL,LEWIS H 4/16177 61.31 199 97.85 '17.1J5 1111171 

0001 OJ 0283219591234561 JONES,PATRICIA A 5/26/77 .00 157 .83 .113 6/24117 

NO. ACCOUNTS PAST OUE A 111 CURR PA YOF F ANT CURR BALANCE 

•• TYPE CODE TOTIILS •• 6 '.57.67 70/.04 107.04 

o 

o 
60475250 A 8-15 



CYSER CREDIT SYSTEH 
VERSIUN 3.0 . 
SYSTEM VERIFICATION 

TYPE 
QUEUE CODE 

0001 0') 
0001 05 
0001 0') 

0001 0') 
0001 05 
0001 0') 
0001 05 

ACCOUHT 

0106944Z91234567 
0149907691234567 
OZ67317')91234567 
0368074191234567 
0452924191234')67 
0476044Z91234,)67 
0488626391234,)67 

•• TYPf CODE TOTALS •• 

• ••• OUEUE TOTALS •••• 

8-16 

NAHE 

SIHONE.DONNA H 
HAYE .KENNETH E 
SAl VEL T. HAROLD 
DEHAIO.HALTER H 
COLON. EUGENE 
FOOTE.DORIS 
HALL. JOYCE 

ELIGIBLE FOR WRITE-OFF 
A'S OF 11/01177 

RUN DATE: 11/01/77 

DELtI 
DATE 

5101177 
5/28177 
5101177 
6/08177 
6118177 
')/08177 
'tI16177 

PAST DUE 
AHUUNT 

49.')0 
147.87 
66.10 
96.40 

185.9') 
157.85 
63.40 

DAYS STATUS CURRENT 
DELO CODe PAYOFF 

184 
1')7 
164 
14& 
13& 
177 
199 

94.50 
218.87 
128.10 
14&.40 
26J.25 
234.65 

92.44 

NO. ACCOUNTS PAST DUE AHT CURR PAYOFF AHT 

769.07 1.1711.41 

NO. ACCOUNTS PAST DUE AHT CURR PAYOFF AHT 

2.520.75 4,32&.JO 

PAGF 

CIIKUNT 
SAL Utc!: 

94.';0 
218. II 7 
lZII.10 
146.40 
184.26 
234.65 
12').03 

DAH LA~T 
lJPU Ali'. 

1,/24177 
6/19/77 
1111177 
6/19/77 
&119171 
&/19/77 
hll9/77 

CURR BALANCE 

1,130.0J 

CURR BALANCE 

60475250 A 

I 
\ 

c 

c 

c 

(". 
'-.. ... 



(-''') CYRE R CREOI! SYSTEM ELIGIBLE FOR WRITE-OFF PAGE 
VERSION J.O AS OF 11/01177 

\.. .. / SYSTEH VER IF ICA TlON RUN DATE: 11/0111"1 

0 
TYPE DELQ PAST DUE DAYS STATUS CURRENT CUR~E"'T DATE LAST 

QUEUE CODE ACCOUNT NAME DATE 4MOUNT OELO CODE PAYOFF III1UNCE UPU AIR 

0002 03 01000244'H204567 GRAHAH,JAI'IES P 6/12177 303.')3 142 401.70 401.70 61lU77 

1'10. ACCOUNTS PAST DUE AMT CURR PAYOFF AHT CURR IlALANCI: 

•• TYPE CODE TOTAL S •• 303.5] 401.70 401.70 

TYPE DELQ PAST DUE DAYS S fA TUS CURRENT CURRENT DATE UH 
OUEUE CODE ACCOUNT NAHE DATE AHOUNT DELQ CODE PAYOFF BALIINCE UPU AIR 

0002 05 0110644191234567 SARACO,OOI'lENICK 6/08177 211.00 146 319.00 1l~.00 6/19/77 

NO. ACCOUNTS PAST DUE AMT CURR PAYOFF AHT CURR IlIlLIINC~ 

•• TYPE CODE TOTALS •• 211.00 319.00 319.00 

NO. ACCOUNTS PAST DUE AMT CURR PAYOFF AHI CURR IlALANCE 

o •••• QUEUE TOTAL S •••• 514.53 720.70 nO.10 

o 

o 

o 
o 60475250 A B-17 



CY8ER CREDIT SYSTEH 
VERSION 3.0' 
SYSTEH VERIFICATION 

TYPE 
eUEUE CUDE ACCOUNT 

0003 04 030b177ZZ1234;&7 

•• TYPE CODE TOTALS •• 

•••• QUEUE TOTALS •••• 

8-18 

NAHE 

ELIGIBLE FOR WRITE-OFF 
AS OF 11/01177 

RUN DATE: 11/01/77 

DELe 
DATE 

PAST DUE 
AHOI,JNT 

DAYS STATUS CURRENT 
DELe CODE PAYOFF 

MAJOR'S WINE E LIQUOR STORE. 5/19177 Ib& 

tlO. ACCOUNTS PAST DUE AHT CURR PAYOFF AHT 

3&9.19 

NO. ACCOUtlTS PAST DUE AHT CURR PAYOFF AHT 

)&9.19 

PAGE 

CURIU NT 
BALANCE 

OAff:: LAST 
UPll All( 

&/1'1177 

CURf( MAl/INCI: 

557.')3 

CURR MALANCE 

60475250 A 

c 

(' 
,----_. 



(--'\ CYBER CREDIT SYSTEM 
( , VERSION 3.0 . 
'~__ SYSTEM VERIFICATION 

TYPE 
QUEUE CUOE ACCOUNT o 0004 02 04312948112345& 7 

•• TYPE CODE TOTALS •• 

TYPE 
QUEUE CODE ACCOUNT 

NAME 

DIGGS.LAHRENCE JR 

NAME 

0004 03 04190433912345&7 PARISI.MICHAEL P 

•• TYPE CODE TOTALS •• 

C
'· 
) 

•••• QUEUE TOTALS •••• 

o 

o 

ELIGIBLE FOR HRITE-OFF 
AS OF 11/01171 

RUN DATE: 11/01/71 

DELO 
DATE 

PAST DUE 
AMOUNT 

DAYS STATUS CURRENT 
DELO CODE PAYOFF 

4128171 &2&.88 181 145.30 

NO. ACCOUNTS PAST DUE AMT CURR PAYOFF AMT 

&2&.88 745.30 

DELe PAST DUE DAYS STATUS CURRENT 
DATE AHOUNT DELQ CODE PAYOFF 

4/18171 552.2& 197 &98.7& 

NU.ACCOUNTS PAST DUE AMT CURR P4YOFF AMT 

552.2& &98.1& 

NO. ACCOUNTS PAST DUE AMT CURR PAYOff AMT 

10 119.14 1.444.0& 

PAGF 

CURRENT 
iJALANCE 

145.30 

DATE LAST 
UPO AIR 

"/19171 

CURR BALANCE 

745.30 

CURRENT DATE 1I1ST 
BALANCE UPU Alk 

688.7& &/19177 

CUR~ BALANCE 

&S8.7& 

CURR BALANCE 

1,434.0& 

8-19 



CY~ER CREDIT SY5TEH 
VERSION 3.0 

DAILY ASSIGNMENTS FOR QUEUE 0001 
A S OF: 111 0 11 7 7 

P"GE 

SYSTEH VERIFICATION 

01'14384811234')67 AHOUNT DELa 131.93 
HARTINDALE,WINSTON A 
qqqq 1 ST 

DELD DATE 6/12/77 
HOHE PHONE E EXT. 777-555-1212-0000 

PAYOFFITOTAL DUF 
CONTACT DATE 
PRIORITY 

HOHE TOWN. USA 
DATE ACTION 

HORGAN,EDWARD 
q'1qq 1 ST' 

HOHE TUWN, USA 
DATE ACTlOI~ 

~AILEy,GEORGE 

9999 1 ST 

HOME TOWN, USA 
DATE ACTION 

HUNT ,WILLIAH 
99q9 1 ST 

HOHE TOWN, USA 
DA TE ACTION 

FR IEDHAN, GLENN H 
9'199 1 Sf 

HDHE TOWN, USA 
DATE ACTION 

B-20 

Q9'199 
RESULT LETTER CDLLECTOR-ID 

BUS. NAHE BUSY rUWN INC 
BUS. PHONE E EXT. 777-5')')-1212-0000 

••••• COHHENTS ••••• 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
02')')350361234')67 AHOUNT DELa 36.76 PAYOFFITOTAL DUf 

DELD DATE 6/11177 CONTACT DATE 
HOHE PHONE E EXT. 717-5')5-1212-0000 PRIORITY 
8US. NAHE BUSY TOHN INC 

99999 8US. PHONE E EXT. 777-55')-1212-0000 
RESULT LETTER COLLECTOR-ID ••••• COHHENTS ••••• 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
0349116481lH,)67 AHOUNT DELa 4.78 

DELQ DATE 6/12177 • 
HUHE PHONE E ExT. 777-')55-1212-0000 

PAYOFF /TUTAL DUE 
CONTACT DATE 
PRIORITY 

99999 
RESULT LETTER CDLLECTOR-IO 

8US. NAHE BUSY TOHN INC 
8US. PHONE E EXT. 777-555-1212-0000 

••••• COHHENTS ••••• 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
0434395981234')67 AHOUNT DELa 191.55 PAYOFFITOTAL 

DELa DATE 6/12/77 CONTACT DATE 
HOHE PHONE E EXT. 777-555-1212-0000 PRIORITY 
BUS. NAHE N.Y.S.DEPT OF YOUTH 

99999 BUS. PHONE E EXT. 777-555-1212-0000 
RESULT LETTER COLLECTOR-IO ••••• CDHHENTS ••••• 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
0137006531234')67 AHOUNT OELD 70.30 PAYOFFITOTAL 

DELa DATE 4/16/77 CONTACT OATE 
HOHE PHONE E EXT. 777-555-1212-0000 PRIORITY 
8US. NAHE N80 

Q'19'1'l BUS. PHONE E EXT. 777-')55-1212-0000 
RESULT LETTER COLLECTOR-IO ••••• COHHEMTS ••••• 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

OUE 

QUE 

2U4.16 C 1012 7/7 7 " 
1000 

'J 3. 4 ~ 
10/27/77 

IOUO 

24.')4 
10127117 

2000 

2119.00 
10/27177 

2000 

,I 

lJb.OO 
101211/77 

2000 
(~ 
'_.-

60475250 A 



o 

o 

o 

o 

cyue~ CREDIT SYSTEM 
VERSION 3.0' 
SYSTEH VERIFICATION 

OAILY ASSIGNMENTS FOR QUEUE 0001 
AS OF: 11/01117 

PAGE 

BROOM,ALMA M 
<J999 1 Sf 

0171071t1381Z14567 AMOUNT OELQ 7.52 
DELQ DATE 8/28/77 
HUME PHONE E EXT. 777-555-1212-0000 

PAYOFFITUTAL DUE 
CONTACT DATE 
PRIORITY 

HOME TOWN, USA 
DATE ACTION 

TRIPPI,LU~RAINE A 
'1999 1 Sf. 

HOME TOWN. USA 
DATE ACTION 

RANDALL,LEHIS H 
9999 1 ST 

tiOME TOHN. USA 
DATE ACTION 

BUS. NAME BUSY TOWN INC 
99999 BUS. PHONE E EXT. 777-555-1212-0000 

RESUL T LETTER COLLECTOR-IO ••••• COMMENTS ••••• 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
0234384871234567 AMOUNT DELU .00 PAYOFF/TOTAL DUE 

DELQ DATE 4/16/77 CONTACT DATE 
HOHE PHUNE E EXT. 777-555-1212-0000 PRIORITY 
BUS. NAME BELKNAP HORAN INC 

99999 BUS. PHONE E EXT. 777-555-1212-0000 
RESULT LETTER COLLECTOR-IO ••••• COHHENTS ••••• 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
0282796591234567 AMOUNT DELQ 61.31 PAYOFF/TUTAL DUE 

DELQ DATE 4/16/77 CONTACT DATE 
HOME PHONE E EXT. 777-555-1212-0000 PRIORITY 
BUS. NAME BUSY TDHN INC 

99999 BUS. PHONE E EXT. 777-555-1212-0000 
RESULT LETTER COLLECTOR-ID ••••• COMHENTS ••••• 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
0306046431234567 AHOUNT DELQ .00 PAYOFFITOTAL DUE 

PREIIOSO,HILLIAH DELQ DATE 8/28/77 CONTACT DATE 
9999 1 ST HUME PHONE E EXT. 777-555-1212-0000 PRIORITY 

BUS. NAHE BUSY TOHN INC 
HOHE TOHN, USA 99999 BUS. PHONE E EXT. 777-555-1212-0000 

DATE ACTION RESULT LETTER COLLECTOR-IO ••••• COHMENTS ••••• 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
03789241212345b7 AMOUNT OELQ 63.13 PAYOFF/TUTAL DUE 

HENRY,HICHELE A OELQ DATE 4/16/77 CONTACT DATE 
99'19 1 ST HOHE PHONE E EXT. 777-555-1212-0000 PRIORITY 

BUS. NAME BROHH dROS. HARRIMAN 
HOME TUHN, USA 99999 BUS. PHONE E EXT. 777-555-1212-0000 

OATE ACTION RESULT LETTER COLLECTOR-IO ••••• COMMENTS ••••• 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

60475250 A 

74.03 
10/28/77 

lOOO 

.'13 
H1/28/77 

lOOO 

'#7. '15 
10/28177 

lOOO 

1.~J 

II)/2tJ/77 
2000 

1 Joi. 1 7 
10/28/77 

lOOO 

8-21 



CYBER CREDIT SYSTEM 
VERSION 1.0' 
SYSTEM VERIFICATION 

DAILY ASSIGNMENTS FOR eUEUE 0001 
AS OF: 11/01171 

PAGE 

HUNTER,DDNALD 
qqq.q 1 S T 

0418014291234567 AMOUNT DELQ 120.00 
DELQ DATE 8/28/71 
HOME PHONE E ExT. 777-555-1212-0000 

PAYOfF/TOTAl DUE 
CONTACT OATE 
PRIORITY 

HOME TOWN, UH 
DATE ACTION 

HALL, JUYCE 
qq'lq 1 ST 

HOME TlHIN, US A 
DA TE AC TI Ol~ 

BRUOKS,CHARLES 
qqqq Z ST 

tiOME TOWN, USA 
DATE ACTION 

BUS. NAME HUNTER EXCVATINE 
99999 BUS. PHONE E EXT. 717-555~1212-0000 

RESUL T LETTER COLLECTOR-ID ••••• COMMENTS ••••• 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
0488626391234567 AMOUNT DELe 63.40 PAYOFF/TUTAL DUE 

DELe OATE 4/16/71 CONTACT DATE 
HUME PHONE E EXT. 117-5;;-1212-0000 PRIORITY 
BUS. NAME BRONX LEBANON 

9'1999 BUS. PHONE E EXT. 777-555-1212-0000 
RESULT LETTER COLLECTOR-ID ••••• COMMENTS ••••• 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
0239023871234567 AMOUNT DELQ 72.41 PAYOFFITOTAL DUE 

DELe DATE 9/01/77 CONTACT DATE 
HOME PHUNE E EXT. 777-5;;-1212-0000 PRIORITY 
BUS. NAME aUSY TOWN INC 

9999'1 8US. PHONE E EXT. 777-555-1212-0000 
RESULT LETTER COLLECTUR-ID ••••• COMMENTS ••••• 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
0288571481234567 AMOUNT DELe 92.5& PAYOFFITOTAL DUE 

GORDIAN,OOMINGU DELe DATE 9/01/77 CONTACT DATE 
9999 1 ST HOME PHONE E ExT. 777-555-1212-0000 PRIORITY 

8US. NAME BUSY TOWN INC 
HOME TUWN, USA 99999 8US. PHUNE E ExT. 777-555-1212-0000 

DATE ACTION RESULT LETTER COLLECTOR-IO ••••• COMMENTS ••••• 

................................................................................. _ .......... . 
0401578631234;67 AHOUNT DELQ 3.11 PAYOFFITUTAL DUE 

MARTELLO,LAWRENCE DELQ DATE 9/01/77 CONTACT DATE 
9999 Z ST HUME PHUNE E EXT. 177-555-1212-0000 PRIORITY 

BUS. NAME ~USY TOWN INC 
HOME TOWN, USA qqq9q BUS. PHONE E EXT. 771-555-1212-0000 

DATE ACTION RESULT LETTER COLLECTOR-ID ••••• COMMENTS ••••• 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

'/2.4 " 
10/28177 

1000 

108.86 
10/2'1177 

lOOO 

14&.78 
10/29177 

1000 

;2 • .11 
10/29/77 

10UO 

B-22 60475250 A 

~ . '- ... / 

c 



,1""\ 
I ) CYUER CREDIT SYSTEM 
\.. ./ VERSION 3.0 

DAILY ASSIGNMENTS FOR QUEUE 0001 
AS OF: 11/01177 

PAGE 

----- SYSTEM VERIFICATION 

0_, BACHARACH.MARYLEE 
'1'1'1'1 1 Sf 

01&488'1Zl1lH'i&7 AHOUNT DELQ 13J.54 
DELQ DATE 10127/77 
HOHE PHONE ( EXT, 777-555-1212-0000 
8US. NA~E BUSY TOWN INC 

PAYOFF/TOTAL OUF. 
CONTACT UATE 
PRIURITY 

o 

o 

o 

o 
(j 

HOHE TOWN. USA 
UATE ACTION 

9999'1 
RESULT LETTER COLLECTOR-IO 

BUS. PHONE ( EXT. 777-555-1212-0000 
••••• COHHENTS ••••• 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
02871&'129123'15&7 AMOUNT DELQ 4.13 PAYOFFITOTAL OUF. 

SWEENEY.HARTIN 
'1'1'1'1 1 Sf 

HOHE TOWN, USA 
DATE ACTION 

DELQ DATE 10/27177 CONTACT DATE 
HOHE PHONE ( EXT. 777-555-1212-0000 PRIORITY 
BUS. NAHE NY POLICE UEPT 

9'1999 BUS. PHONE E EXT. 777-555-1212-0000 
RESULT LETTER COLLECTOR-ID ••••• COHMENTS ••••• 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
039J288&312345&7 AHOUNT DELQ 22.30 PAYOFF/TOTAL DUE 

FLAMHOLT1,CARL 
'1999 1 ST 

HOHE TUIfN. USA 
DATE ACTION 

DELQ DATE 10/27177 CONTACT DATE 
HOME PHONE E EXT. 777-555-1212-0000 PRIORITY 
BUS. NAHE BUSY TOWN INC 

'1'199'1 BUS. PHONE E EXT. 777~555-121l-0000 
RESULT LETTER COLLECTOR-IO ••••• COMHENTS ••••• 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
01001355&123'15&1 AHOUNT OELQ 107.52 PAYOFF/TOTAL Due 

DAVIS.JDAN 
99'19 1 Sf 

HOME TUWN. USA 
OA TE ACTI ON 

OELQ DATE 7/23/71 CONTACT OATE 
HUHE PHONE ( EXT. 777-555-1212-0000 PRIORITY 
BUS. NAHE BUSY TOHN INC 

9'1'1'1'1 BUS. PHONE E EXT. 777-555-1212-0000 
RESULT LETTER COLLECTOR-IO ••••• COMMENTS ••••• 

.......... , ............... ~ ........................... ...................................... . 
01'1702&4912345&7 AHOUNT OELQ 74.12 PAYOFF/TOTAL 

HAIDUCK,NEAL GOODHAN DELQ DATE 7123/77 CUNTACT DATF. 
999'1 1 ST HUME PHONE E EXT. 777-555-1212-0000 PRIORITY 

BUS. NAME BUSY TOHN INC 
HOME TUHN, USA 9'19'19 8US. PHONE tEXT. 777-555-1212-0000 

DATE ACTION RESULT LETTER COLL~crOR-ID ••••• COH~eNTS ••••• 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

60475250 A 

DUE 

l H.&4 
10/10/77 

2000 

105.13 
10110111 

2000 

41.CJb 
101)0/7 7 

lOOO 

1&8.Jo 
101 U177 

2000 

911.12 
10/31177 

2000 

B-23 



CY8E~ CREDIT SYSTEM 
YERS 101'4 J.O 

DAILY ASSIGNMENTS FO~ QUEUE 0001 
AS OF: ll/Oll7i 

PAGE 

SYSTEM YERIFICATION 

CHAHBEIlS,LLOYO 
qqqq 1 ST 

HOME TUWN, 'USA 
DATE ACT ION 

NIESSL,THOHAS 
qqqq 1 ST 

HOHE TUWN, USA 
DATE ACTION 

COLON,EUGENE 
qqqq 1 ST 

HOME TOWN, USA 
DATE ACTION 

ANGREfS ,IlICHARD 
qq'lq I 'iT 

HOHE TOWN, USA 
UATE ACTION 

08RIEN,HICHAEL 
qqqq I ST 

HOME TUWN, US" 
DATE ACTION 

8-24 

0263007'>61Z34567 

qqqqq 
~ESUL T LETTER COLlECTO~-ID 

AHOUNT DELQ 5q.Zl 
DELQ DATE 7/Z3/77 
HUHE PHONE tEXT. 777-555-1Z1Z-0000 
8US. NAHE 8USY TOWN INC 
8US. PHONE E EXT. 777-5~5-1Z1Z-0000 

••••• COMHENTS ••••• 

PAYOFF/TOTAL OU!' 
CONTACT OATE 
PRIORITY 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
03536q3391Z34567 AHOUNT OELQ 18.30 PAYOFF/TOTAL OUE 

OELQ OATE 7/23/77 CONTACT OATE 
HOHE PHONE E EXT. 777-555-1Z1Z-0000 PRIORITY 
8US. NAHE 8USY TOWN INC 

qq999 8US. PHONE tEXT. 777-555-1Z1Z-0000 
RESULT LETTER COLLECTOR-IO ••••• COHHENTS ••••• 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
045Z9Z4191Z34567 AHOUNT OELQ 185.q5 PAYOFF/TOTAL DUE 

DELQ DATE 6/18/77 CONTACT DATE 
HOME PHONE E EXT. 777-555-1Z1Z-0000 PRIORITY 
BUS. NAHE M.K. COLLECTIONS 

99999 8US. PHONE E EXT. 777-555-1Z1Z-0000 
RESULT LETTER COLLECTOR-IO ••••• COMHENTS ••••• ' 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
0110813101Z34567 AHOUNT DELQ 6.51 PAYOFF/TOTAL DUE 

OELQ DATE 9/1Z177 CONTACT OATE 
HUME PHONE E EXT. 777-555-1Z1Z-0000 PRIORITY 
9US. NAME BUSY TOWN INC 

'19999 8US. PHONE E EXT. 777-555-1Z1Z-0000 
RESULT LETTER COLLECTOR-IO ••••• COMHENTS ••••• 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
01Z9537571Z34567 AHOUNT OELQ ZI.68 PAYOFF/TUTAL DUE 

DELQ OATE 5/18/77 CONTACT OATE 
HUHE PHUNE E EXT. 777-555-1Z1Z-0000 PRIORITY 
8US. NAHE 8USY TOIfN INC 

qqqqq 8US. PHONE tEXT. 777-555-1212-0000 
RESULT LETTER COLLECTOR-II> ••••• CUMHENTS ••••• 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

tl7.1':> 
10/11177 

l:lOO 

H.l1 
lCl/H/77 

2000 

2bJ.25 
10/11/77 

2000 

110.')b 
11101171 

lOOO 

4Z.79 
11/01/77 

lOUO 

60475250 A 

I 
\ 

~--........ 

\..... ./ 

c 



o 

o 

o 

o 

CY6ER CREDIT SYSTEM 
VERSION 3.0 
SYSTEH VERIFICATION 

DAILY ASSIGNMENTS FOR QUEUE 
AS OF: 11101177 

0001 PAGE 

MAYE.KENNETH E 
Q9'19 1 Sf 

o 1It9Q07bq 12 J4 56 7 AHOUNT UELO 147.87 
DELU DATE 5/28/77 
HUHE PHONE tEXT. 777-555-1212-0000 

PAYOFFITUTAL OUF 
CONTAC T UA TF 
P~IORITY 

HOME TOWN. USA 
UATE ACTlOr! 

qQ999 
RESULT LETTER COLLe C TOR-IO 

BUS. NAME BUFFY HOSE 
BUS. PHONE E EXT. 777-555-1212-0000 

••••• COHMENTS ••••• 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
01814064812345b7· AHDUNT DELQ 37.21 PAYOFF/TOTAL OUF 

SHEARN.D~IGHT W DELQ DATE 9/23/77 CONTACT DATE 
9999 1 ST HOHE PHONE E EXT. 777-555-1212-0000 PRIORITY 

8US. NAME aUSY TO~N INC 
HOME TOWN. USA 99999 BUS. PHONE E ExT. 177-555-1212-0000 

OATF. ACTION RESULT LETTER COLLECTOR-IO ••••• COHMENTS ••••• 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
0189348761234567 AMOUNT UELQ 124.91 PAYOFF/TOTAL DuE 

SEPULVEDA.JOSEPH A DELQ DATE 4/28/77 CONTACT OATE 
99'19 1 ST HUME PHONE E EXT. 777-555-1Z12-0000 PRIORITY 

BUS. NAME BUSY TOHN INC 
HOME TOWN. USA 99999 BUS. PHONE E EXT. 777-555-1Z1Z-0000 

UATE ACTION RESULT LETTER COLLECTOR-IO ••••• COHMENTS ••••• 

~OSS.RUBERT 

99'19 1 ST 

HOME TUWN. USA 
UATE ACTION 

AURRICHIO.LOUIS 
'1999 1 ST 

HOME TOliN. USA 
UATE ACT ION 

60475250 A 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
OZ1ZZbZ571Z345b7 AMOUNT DELQ bl.62 PAYOFF/TUTAL DUE 

DELU OATE b/08/77 CONTACT DATE 
HOHE PHONE E EXT. 777-555-1Z12-0000 PRIORITY 
BUS. NAME RETIRED 

9Qq99 RUS. PHONE E EXT. 717-555-1212-0000 
RESULT LETTER COLLECTOR-ID ••••• COHMENTS ••••• 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
0214925591234567 AMOUNT DELQ 74.64 PAYOFF/TOTAL DuE 

DELD OATE 9/12/77 CONTACT DATE 
HUHE PHONE tEXT. 777-555-1212-0000 P~IORITY 
BUS. NAME 3USY TOWN INC 

'19'1'19 6US. PHONE tEXT. 777-555-1212-0000 
RESULT LETTFR COLLECTOR-IO ••••• COHMENTS ••••• 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

b 

,> 18. ~ 1 
11/01177 

2000 

~b.8l 

11/01177 
21)00 

18'1.~0 

11/01117 
lOOO 

Ill. ~b 
11/01117 

lOOO 

111.41 
11/01/17 

lOOO 

B-25 



CYdER CREDIT SYSTEH 
VERSION J.O 

UAILY .ASSIGNHENTS fOR eUEUE 0001 
AS OF: 11/01177 

PAGE 

SYSTEH VERifiCATION 

GREAVES,F~ANKLIN 

99119 1 ST 

HOME TUIIN, 'USA 
[)A TE ACTION 

PIOGEOH,R V 
9999 1 ST . 

HOME TOliN, USA 
[)ATE ACTION 

OllbJl Jl 71 l 3't 5b 7 

99999 
RESUL T LET TER COLlECTOR-ID 

AHOUNT DELe .00 
DELe DATE 5/16/17 
HUME PHONE E EXT. 777-555-121l-0000 
BUS. NAME BUSY TOWN INC 
BUS. PHONE E EXT. 177-555-1l12-0000 

••••• COHMENTS ••••• 

PAYOFF /TOTAL OUE 
CONU'CT DATF 
PRIORITY 

........... ~ ..........•......................•............................................... 
OlJbJ415912345b7 AHOUNT DELe 90.31 'PAYOFF/TOTAL OUE 

DELe DATE 5/l6/17 CONTACT DATE 
HOME PHONE E EXT. 171-555-1l1l-0000 PRIORITY 
BUS. NAHE BUSY TOliN INC 

99999 BUS. PHONE E EXT. 717-555-121l-0000 
RESULT LETTER COLLECTOR-ID ••••• COMHENTS ••••• 

................•................ ~ .......................................................... . 
Ol4371~5b12345b1 AHOUNT OELe 33.34 PAYOFf/TOTAL auF 

SAVARESE,RAYHOND 0 I DELe DATE 9/23/11 CONTACT [)ATE 
9999 1 ST HOHE PHONE E EXT. 771-555-1212-0000 PRIORITY 

RUS. NAME 8USY TOWN INC 
HOME TUIIN, USA 99999 8US. PHONE E EXT. 777-555-1l12-0000 

DATE ACTION RESULT LETTER COLLECTOR-ID ••••• COHMENTS ••••• 

.......... ~ ................................................................................. . 
02502144912345b7 AMOUNT OELe 135.60 PAYOFF/TOTAL OUF 

PETERSON,OELORES P OELe DATE 4/28/77 CONTACT [)ATE 
9999 1 ST HUHE PHONE E EXT. 711-555-1212-0000 PRIORITY 

BUS. NAHE aD. OF EDC. 
HOME TOliN, USA 9q9qq 8US. PHONE E EXT. 777-555-1Z12-0000 

OATE ACTION RESULT LETTER COLLECTOR-IO ••••• COMMENTS ••••• 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
02130833212345b7 AMOUNT OELO .00 PAYOFF/TOTAL DUE 

BECKER,RORERT E DELQ DATE b/08/77 CONTACT OATE 
q9q9 1 ST HUHE PHUNE E EXT. 771-555-1l12-0000 PRIORITY 

BUS. NAHE ~USY TOWN INC 
HOME TUIIN, USA 99999 Ous. PHUNE E EXT. 777-555-1212-0000 

OUE ACTION RESULT LETTER COLLECTOR-IO ••••• (tlHHENTS ••••• 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

8-26 

3.td C 11/01/77 " 
lOoO I 

1 71. ') 'I 
11/01177 

lOOO 

74 .04 
11/01/17 

loun 

1~4.Jl 

11/01/77 
lOOO 

1'.14.0b 
11/01177 

20UO 

60475250 A 

~\ 
.......... ---~ 

c 

C
~ 

---~., 
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o 

C) 

o 

o 

o 
o 

DAILY ASSIGNHENTS FOR QUEUE 0001 
AS OF: ,1/01/77 ' 

PAGE 

YOUNHANS,JOSEPHINE H 
9999 1 ST 

AMOUNT DELa 25.84 
DELa DATE 9/12/77 
HJHE PHONE E EXT. 777-555-1212-0000 

PAYOrFITUTAL OUF 
CONTACT UAJF 
PRIORITY 

HOME TUWN. USA 
DATE ACTION 

99'199 
RESULT LETTER COllEC TOR-ID 

BUS. NAHE NY TEL. 
BUS. PHUNE E EXT. 777-555-1212-0000 

••••• CUHMENTS ••••• 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
0218&34561234567 AMOUNT DELa 125.40 PAYOFF/TOTAL Ouf 

WILLIAMS,RtCHA~O L DELe DATE 5/18/77 CONTACT UATE 
9999 1 ST HOHE PHUNE E EXT. 177-555-1212-0000 PRIORITY 

8US. NAHE BUSY TOWN INC 
HOMe TUWN. USA 99999 BUS. PHONE E EXT. 777-555-1212-0000 

DATE ACTION RESULT LETTER COLLECTOR-ID ••••• COHMENTS ••••• 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
0283219591234567 AHOUNT DELQ .00 PAYOFF/TUTAL OUE 

JONES.PATRICIA A UELa DATE 5/28/77 CONTACT DATE 
9'199 1 ST HOHE PHONE E EXT. 777-555-1212-0000 PRIORITY 

BUS. NAME CITIBANK 
HOME TUHN, USA 99999 BUS. PHONE E EXT. 777-555-1212-0000 

UATE ACTION RESULT LETTER COLLECTOR-ID ••••• COMMENTS ••••• 

...................•.................................. ..................•. ~ •................. 
0311475771234567 AMOUNT DELa 41.22 PAYOFF/TOTAL ouE 

LEE ,THOMAS DELa DATE 9/23/77 CONTACT DATE 
'1'19'1 1 ST HUHE PHONE E EXT. 777-555-1212-0000 PRIORITY 

BUS. NAME SUSY TOHN INC 
HOME TUWN, USA qqq99 BUS. PHONE E EXT. 777-555-1212-0000 

DATE ACTION RESULT LETTER COLLECTOR-ID ••••• COMHENTS ••••• 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
0346013171234567 AHOUNT DELa .lZ PAYOFF/TUTAL OUF 

WILLIAMS,EONA MAE DELa DATE 4/28/71 CONTACT DATE 
'19'19 1 ST HUME PHONE E EXT. 771-55~-121Z-0000 PRIORITY 

BUS. NAME BUSY TOHN INC 
HOME TUWN. USA '1'1'1'19 8US. PHUNE E EXT. 777-555-1212-0000 

DATE ACTION RESULT LETTER COLLECTOR-ID ••••• CUMMENTS ••••• 

............................................................................................. 

60475250 A 

H.'I] 

11/01111 
/'100 

Ibb.7 .. 
Ll/01117 

2000 

.'IJ 
11/01117 

lOOO 

til f 2 /I 
11101177 

2000 

15.0b 
11/01/71 

lOOO 

B-27 



CYUER CREDIT SYSTEH 
VE~SION 1.0 

DAILY ASSIGHHEHTS FOR DUEUE 0001 
AS OF: 11/01177 

PAGE 

SYSTEH VERIFICATIOH 

OEHAIO.HALTER H 
.,9Q9 1 ST 

HOHE TUHH.USA 
DATE ACTIOH 

0368074191 2 lit 567 

99999 
RE SUL T LET TH COLLECTOR-ID 

AHOUNT DELD 98.ltO 
DELU DATE 6/08111 
HOHE PHUNE E EXT. 717-555-1212-0000 
BUS~ HAHE BRADFORD SECURLTIES 
BUS. PHOHE tEXT. 771-555-1212-0000 

••••• COHHENTS ••••• 

PAYOFF/TOTAL nul' 
CONTACT DATE 
PRIORITY 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
03714155612345bl AHOUNT DELD 32.15 PAYOFFITOTAL DuE 

JAC~SOH,KARL D DELD DATE 9/12/11 COHTACT DATE 
~9~9 1 ST . HOHE PHOHE 1 EXT. 711-555-1212-0000 PRIORITY 

BUS. HAHE BUSY TOHN IHC 
HDHE TUHN, USA 99999 BUS. PHOHE E EXT. 117-555-121Z-0000 

DATE ACTIOH RESULT LETTER COLLECTO~-ID ••••• COMHENTS ••••• 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
0378065561Z3lt5b7 AHOUHT OELD 71.19 P.AYOFF/TOTAL DUE 

CAHPBELL.HILLIE G OELU DATE 5/18/17 CONTACT DATE 
~999 1 ST HOHE PHOHE E ExT. 171-555-1212-0000 PRIORITY 

BUS. HAHE 8USY TOHN INC 
HOHE TOHH, USA 99999 8US. PHOHE E EXT. 111-555-121Z-0000 

~ATE ACTIOH RESULT LETTER COLLECTOR-IO ••••• COHHEHTS ••••• 

BEDICS.JlI'iEPH F 
9999 1 ST 

HOHE TUHN, USA 
~ATE ACTION 

HUHOl,SIGIDFREOO 
9999 1 ST 

HOHE TUHN. USA 
DATE ACT ION 

B-28 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
03962116b1234561 AHOUNT DELD .00 PAYOFF/TOTAL DuE 

DELD DATE 5/Z8/17 CONTACT DATE 
HUHE PHONE E ExT. 171-555-1Z1Z~0000 PQIORITY 
BUS. HAHE ALLCITY INSURANCE SE 

9999~ BUS. PHONE E EXT. 777-555-121Z-0000 
RESULT LETTER CDLLECTOR-ID ••••• COHMEHTS ••••• 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
0428040581Z345b7 AHOUNT DELD 121.37 PAYOFF/TOTAL DuE 

DELD DATE 9/Z3/17 CONTACT OATE 
HUHE PHONE tEXT. 777-555-1212-0000 PRIORITY 
BUS. HANE HEDGE INN REST 

99999 Bus. PHONE E EXT. 777-555-121Z-0000 
RESULT LETTER COLLECTDR-IO ••••• COHMENTS ••••• 

........ ~ ..............•.................................•....................•..........•... 

Ilt6.ltO 
11/01117 

lOUO 

'H.b] 
11/01177 

lOOf) 

110.5b 
11101/17 

ZOOO 

." 8 
11/01177 

2')00 

I11t .o'} 
11/01117 

lOOO 

60475250 A 

( " 
j 



o 

o 

o 

CyaER C~EOIT SYSTEM 
VERSION J.d 
SYSTEH VE~IFICATION 

DAILY ASSIGNHENTS FOR QUEUE 0001 
AS OF: 11/01171 

PIIGE 

FOOTE,DORIS 
9999 1 ST 

A~OUNT DELQ 1~7.85 

DELQ DATE 5/08/77 
HOHE PHONE E ExT. 777-555-1212-0000 

PAYOFF I TUTAL OUI; 
CONTACT ilATE 
PRIORITY 

HOHE TUIIN, USA 
DATE ACTION 

99999 
RESUL T LETTER COLLECTOR-ID 

BUS. NAHE AHERICAN CAN 
OUSt PHONE E EXT. 777-555-1212-0000 

••••• COMMENTS ••••• 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
04763]6781234567 AHOUNT OELQ 30.53 PAYOFFITOTAL OUE 

U'LOUGHLIN,MICHAEL DELQ DATE 8/12/77 CONTACT DATE 
99Y9 1 ST HOHE PHONE E ExT. 777-555-1212-0000 PRIORITY 

OUSt NAHE BUSY TOWN INC 
HOHE TOliN, USA 99999 BUS. PHONE E EXT. 777-555-1212-0000 

OATE .ACTION RESULT LETTER COLLECTOR-IO ••••• COHMENTS ••••• 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
0131593391234567 AMOUNT OELQ 90.]3 PAYOFF/TOTAL aUE 

CONCA,SAH OELQ OATE 10/18/77 CONTACT DATE 
99Y9 1 ST HOHE PHON~ E EXT. 777-555-1212-0000 PRIORITY 

BUS. NAME BUSY TOWN INC 
HOME TUWN, USA 99999 BUS. PHONE E EXT. 777-555-1212-0000 

DATE ACTION RESULT LETTER COLLECTOR-ID ••••• COM"ENTS ••••• 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
0186126781234567 AMOUNT OELQ 30.40 PAYOFF/TOTAL DUE 

ARRINGTON,WILLIAM H DELQ DATE 6/28/17 CONTACT DATE 
~9~9 1 ST HOHE PHONE E EXT. 777-555-1212-0000 P~IORITY 

9US. NAME BUSY TOWN INC 
HOHE TOWN, USA 99999 8US. PHONE E EXT. 777-555-1212-0000 

DATE ACTION RESULT LETTER COLLECTO~-ID ••••• COMMENTS ••••• 

........•............................................. ........................... ~ .......... . 
0230915101234567 AMOUNT DELQ 54.18 PAYOFF/TOTAL DUE 

FOGLIA,HARGUE~ITE H OELQ DATE 10/1~/77 CONTACT DATE 
9999 1 ST HUME PHUNE tExT. 777-555-1212-0000 PRIORITY 

BUS. NAHE MISERICORDIA HUSP 
HOHE TOWN. USA 99999 BUS. PHONE E EXT. 177-555-1212-0000 

DAT~ ACTION RESULT LETTER COLL~CTOR-IO ••••• COHHENTS ••••• 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

60475250 A 

10 

l H. '15 
11/01177 

Z()OI) 

b 7. '1'J 
11/01117 

zooo 

11<J.19 
11/021 77 

2000 

4';.1>2 
1110l/77 

2000 

8Z.U 
11/021 77 

lOOO 

8-29 



CYtJER CREDIT ~" .. Ii:H 
VERSION 3;0 

OAILY ASSIGNMENTS FOR eUEUE 0001 
AS OF:. 11/01177 

SYSTEM VERIFICATION 

LOIAND,JOSEPHINE H 
'1qqq 1 ST 

HOI1E TUWN, USA 
OHF ACTION 

I1AYHES,OEHA 
qqqq 1 ST 

HOHE TUIfN, USA 
DATE ACTION 

OURHAM,ANGEL'I'NN 
'Iqq'1 1 ST 

HOHE TUIfN, USA 
IlATE ACTIOM 

0250L744'112345&7 

qqqqq 
RESULT LETTER COLLECTOR-IO 

A~UUNT DELe 26.'1& 
DELe DATE b/26177 
HUME PHUNE tEXT. 777-555-12L2-0000 
BUS. NAME BUSY TOHN INC 
BUS. PHONE tEXT. 777-555-1212-0000 

••••• COMI1EMTS ••••• 

PAYOFF/TlJTAL OUF 
COMTACT DATI' 
PRIORITY 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
02H2l8ZZ'1lZ345&7 AIiOUMT OELe 4Z.75 PAYOFFITOTAL OUE 

DELe DATE 10/16177 CONTACT DATE 
HUI1E PHONE t EXT. 777-555-121Z~0000 PRIORITY 
BUS. MAI1E PROVIDENCE HOSP 

qq'1qq BUS. PHUNE tEXT. 777-555-1212-0000 
RESULT LETTER COLLECTOR-IO ••••• COMI1ENTS ••••• 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
03326q65&IZ345&7 AMOUNT DELe &3.01 PAYOFFITOTAL DUE 

DELe DATE &/26/77 CONTACT DATE 
HUHE PHONE tEXT. 777-555-1Z12-0000 PRIORITY 
BUS. NAHE NYC BO EO 

qqqq'1 8US. PHONE tEXT. 777-555-1Z12-0000 
RESULT LETTER COLLECTOR-IO ••••• COHMENTS ••••• 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
03786b44qI234'i&7 AMOUNT OELe 88.7& PAYOFFITOTAL DUE 

EAOY ,CA~NEl G DELe DATE 10/18177 CONTACT OATE 
qqqq 1 ST HOI1E PHONE t EXT. 777-555-121Z-00~O PRIORITY 

BUS. NAME NYCTA 
HOME TOWN, USA qqqqq 8US. PHONE E EXT. 777-555-121Z-0000 

OATE ACTION RESULT LETTER COLLECTOR-ID ••••• COMMENTS ••••• 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
0431l345&12345&7 AMOUNT DELe 2Z.15 rAYOFF/TOTAL OUE 

VELAZOUEZ,RONALD OELe OATE &/28/77 CONTACT DATE 
q9q9 Z ST HUME PHONE tEXT. 777-555-1212-0000 PRIORITY 

UUS. NAME ~U~' TOWN INC 
HOME TUIfN, USA qqqqq BUS. PHONE E EXT. 777-555-1l12-0000 

OATE ACTION RESULT LETTER COLLECTOR-ID ••••• COMMEMTS ••••• 

.•.....•...............•.......••......•..................................................... 

8-30 

11 

49,')'1 
lL/OZ177 

lOOO 

4J019 
11/02177 

l100 

104.07 
11/01177 

2000 

10Z,? 4 
11/02177 

lOOO 

J7 .O'} 
1L/Oll77 

lOOO 

60475250 A 



o 

C) 

o 

o 

o 

CYBE~ CREDIT SYSTEM 
VHSION 3.b 

DAILY ASSIGNHENTS FOR QUEUE 0001 
AS OF: 11/01/77 

PAGE 

SYSTEM VEQIFICATION 

MARSHALL.CHAQLES 
9Q9Q I ST 

HOME TUHI~.· USA 
DATE ACTION 

04828255912345b7 

9999q 
RESULT LETTER COLLECTOR-IO 

AHOUNT DELe 53.78 
OELe DATE 8/18/71 
HOME PHONE E EXT. 777-555-1212-0000 
BUS. NAHE BUSY TOHN INC 
BUS. PHONE E EXT. 717-555-1212-0000 

••••• COMMENTS ••••• 

PAYOFFITUTAL DUF 
CONTACT 04TE 
PRIORITY 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
0173712971234567 AMOUNT DELQ 38.21 PAYOFF/TOTAL OU~ 

HCGRATH.PHILIP J OELe DATE 6/]0/77 CONTACT DATE 
'19Q9 Z ST IlOME PHUNE E EXT. 777-555-1212-0000 PRIORITY 

BuS. NAME BUSY TOHN INC 
HOME TUHN. US4 Q9999 BUS. PHONE E EXT. 777-555-1212-0000 

DATE ACTION RESULT LETTER COLLECTOR-ID ••••• COMMENTS ••••• 

HAURU.JOHN 
q999 1 ST 

HOHE TUHN. USA 
DATE ACTION 

lIllO.EOHARO H 
'19'19 Z ST 

HOHE TOHN. USA 
DATE ACTION 

BRAY,OAVID P 
q9qq Z Sf 

HOHE TUHN. USA 
DATE ACTION 

60475250 A 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
0174434561234567 AMOUNT DELe 24.2'1 PAYOFF/TOTAL OU~ 

DELQ DATE 5/19/77 CONTACT DATE 
HUME PHONE E EXT. 777-555-1212-0000 PRIORITY 
BUS. NAME BRONX BLUE PRINT CO 

99999 BUS. PHONE E EXT. 777-555-1212-0000 
RESULT LETTER COLLECTO~-ID ••••• CUMMENTS ••••• 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
0182874321234561 AMOUNT DELQ 168.43 PAYOFF/TOTAL OUE 

DELQ DATE 10/01/77 CONTACT DATE 
HOME PHONE EXT. 771-555-1212-0000 PRIORITY 
BUS. NAME BUSY TOWN INC 

qqq99 BUS. PHUNE E ExT. 777-555-1212-0000 
RESULT LETTER COLLECTOR-IO ••••• CUMMENTS ••••• 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
023940919L2345&7 AMOUNT OELO L41.23 PAYOFF/TOTAL DUF. 

DELO DATE 6/]0/77 CONTACT DATE 
HUHE PHONE E EXT. 711-555-1212-0000 PRIORITY 
BUS. NAME CITIBANK 

Qq'l9Q BUS. PHUNE E EXT. 111-555-1212-0000 
RESULT L~TTfR CULL~CTU~-ID ••••• COHHENTS ••••• 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

12 

til. h'l 
lL/02l11 

20UO 

Ii]. ZU 
IIlOJl77 

loon 

,,2.LO 
11/0Jll1 

lOOI) 

n6.QO 
lL/0]177 

lOUO 

1'17.77 
11/03171 

lOOO 

B-31 



CY~ER CREOIT SYSTEM 
YHS ION 3.'0 

DAILY ASSIGNHENTS FOR QUEUE 0001 
'AS OF: 11/01177 

PAGE 13 

SYSTEM VERIFICATION 

HEAR y, CORNEll US 
qqqq 1 ST 

HOME TOHN, USA 
OAH ACT ION 

HEISS,EDHARO 
qqqq 1 ST 

HOME TUHN, USA 
OATE ACTION 

ROURIGUE1,NORAH 
qqqq 1 ST 

HOME TUHN, USA 
UATI' ACTION 

0241465771234567 

qqqqq 
RESULT LE TTER COLUCTOR-ID 

AMOUNT OELQ .00 
OELQ DATE 5/19/77 
HUHE PHUNE E EXT. 777-555-1212-0000 
8US. NAME 8USY TOWN INC 
BUS. PHONE E EXT. 777-555-1212-0000 

••••• COHMENTS ••••• 

PAYOFF /TUTAL DUf 
CONTACT DATE 
PRIORITY 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
02q2117571234567 AI10UNT DELQ 58.56 PAYOFF/TUTAL DuE 

OELQ DATE 6/30/77 CONTACT OATF 
HUME PHUNE E EXT. 777-555-1212-0000 PRIORITY 
BUS. NAME 8USY TOWN INC 

qqqqq 8US. PHONE E EXT. 777-555-1212-0000 
RESULT LETTER COLLECTOR-ID ••••• COHMENTS ••••• 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
0314907971234567 AHOUNT DELQ .00 PAYOFF/TOTAL DUE 

DELQ OATE 10/01/77 CONTACT DATE 
HOHE PHONE E EXT. 777-555-1Z1Z-0000 PRIORITY 
8US. NAHE GOTHAH DYEING E FINI 

qqqqq 8US. PHONE E EXT. 777-555-1212-0000 
RFSULT LETTER COLLECTOR-ID ••••• CUHMENTS ••••• 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
040201J101234567 AMOUNT DELQ 50.07 PAYOFF/TUTAL OUF 

R08INSUN,SHEILA C DELQ OATE 6/30/77 CONTACT DATE 
qqqq 1 ST HOHE PHUNE E EXT. 777-555-1212-0000 PRIORITY 

8US. NAHE PEOPLES 8ANK FOR SAY 
HOME TOWN, USA qqqqq BUS. PHONE E EXT. 777-555-1212-0000 

DATI' ACTION RESULT LETTER COLLECTOR-I0 ••••• COHHENTS ••••• 

...•..............•.................................•............................ ~ .......... . 
0417047671234567 AHOUNT DELQ 43.35 PAYOFF/TUTAL DUE 

CASALE,JOHN 8 MD OELU DATE 5/1ql77 CONTACT DATE 
qqqq 1 ST HUME PHONE E EXT. 777-555-1212-0000 PQIORITY 

~US. NAME BUSY TOWN INC 
HOME TOWN, USA qqqq9 BUS. PHONE E EXT. 777-555-121Z-0000 

OATE ACTION RESULT LETTER COLLECTOR-IO ••••• COMMENTS ••••• 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

B-32 

15.44 
11/03/17 

20UO 

110.03 
11/03/77 

lOUO 

1').')1l 
11/03117 

2000 

99.14 
11/03177 

2000 

IlZ .27 
11/03177 

lOOf) 

60475250 A 



C) 

o 

o 

o 

CYRER CREDIT SYSTEM 
VERSIOI~ J.b 

DAILY ASSIGNMENTS FOR aUfUE 0001 
AS OF: lllOll17 

PAGF 

SYSTEM VERIFICATION 

042BB075q12345b1 AHOUNT OELa 16'1.5'1 
~RUNTE.OAVIEL PETER 
'Iqqq 1 Sf 

OELQ DATE 10/01/77 
HUME PHONE E EXT. 777-555-1212-0000 

PAYOFFITOTAL nul' 
C[JNTIICT UATf 
PIlIORITY 

HOME TUW~. USII 
DATE ACTION 

RAWLS.YVONNf 
qqqq 1 ST 

1l0ME TUWN. USA 
llAH ACTION 

ALLEN.JANET E 
'1'1'19 1 ST 

HOME TOHN. USA 
UATE ACTION 

PAGANO,JUHN A 
'1'1'1'1 1 ST 

HOME TUIi~. USA 
llAT!: ACTION 

PURSLEY.H ILUE 
'1'1'1'1 1 ST 

HONE TUHN. USA 
Or. TE ACTION 

60475250 A 

BUS. NAME NY PULICE DEPT 
yqqqq BUS. PHONE E EXT. 777-555-1212-0000 

RESULT LETTER COLLECTOR-IO ••••• COMMENTS ••••• 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
0147J467812345b1 AMOUNT DELa B4.52 PAYOFF/TOTAL DUE 

OELQ DATE B/26117 CONTACT UATE 
HUME PHUNE E EXT. 717-555-1212-0000 PRIORITY 
BUS. NAME ATET TELEPHONE 

qqqqq BUS. PHONE E EXT. 777-555-1212-0000 
RESULT LETTER COLLECTOR-ID ••••• COMMENTS ••••• 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
0235042071234561 AMOUNT DELa lB.q5 PAYOFF/TOTAL DUF. 

OELa DATE 8/26/77 CONTACT DATE 
HOME PHONE E EXT. 777-555-1212-0000 PRIORITY 
BUS. NAME BUSY TOHN INC 

qqqq'l BUS. PHONE E EXT. 777-555-1212-0000 
RESULT LETTER COLLECTOR-IO ••••• COMMENTS ••••• 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
0282qq0691234561 AMOUNT OELQ 209.'13 PAYOFF/TOTAL DUE 

DELO DATE 8/26117 CONTACT DAT~ 

HUHE PHONE EXT. 777-555-1212-0000 PRIORITY 
BUS. NAME BUSY TOHN INC 

qqqqq 8US. PHONE E EXT. 777-555-1212-0000 
RESULT LETTER COLLECTOR-ID ••••• COHMENTS ••••• 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
038471H012345b1 

'IQQQ9 

R F. S lIL T LETT F R COLLECTOK-ID 

AMOUNT Of La 51.bl 
DELa DATE 8/26/77 
HJHE PHUNE E EXT. 717-555-1212-0000 
BUS. NAME HC CALLS FUNERAL HOH 
BUS. PHUNE E ExT. 777-555-1212-0000 

••••• COHHENTS ••••• 

PAYOFFITOTAl DUF 
C(JNTIICT DATI' 
PIlIORITY 

.............•............................................................................... 

14 

2l].'>9 
11/03177 

2'100 

ll1.1 b 
11/04/n 

lOOO 

37.68 
11/04/77 

lOOO 

10'1. il 7 
11/04177 

1000 

52. ] 7 
11/04171 

11001) 

B-33 



CYSER CREDIT SYSTEM 
VERSION J.O 

DAILY ASSIGNMENTS FUR QUEUE 0001 
AS OF: 11/01177 

SYSTEM VERIFICATION 

COFFEY,J. ARTHUR 
q999 1 ST 

HOHE TOWN,'USA 
DATE ACTION 

SPARKS,BAC!BARA 
9999 1 'iT 

HOHE TOWN, USA 
DArE ACTION 

HIGGINS,HARVIN 
99'19 1 ST 

HONE TOWN, USA 
UATE ACTION 

MODGE ,I1EL VIN 
9999 1 ST 

HOHE TUHN, USA 
UATE ACTION 

ALEXANiJER ,SUE C 
99'19 1 ST 

HOHE TUWN, USA 
DATE ACTION 

8-34 

048910 1811234567 

99999 
RESULT LETTER COLU:CTOi{-IO 

ANOUNT OELQ 2.00 
DELQ DATE 8/26/77 
HOHE PHONE tEXT. 777-555-1212-0000 
BUS. NAI1E BUSY TOHN INC 
BUS. PHONE tEXT. 777-555-1212-0000 

••••• COMI1ENT~ ••••• 

PAYOFF flOTAL OU~ 

CONTACT UATf 
PRIORITY 

.............................. ~ .........•.................................................... 
0107879631234567 AHOUNT DELD '17.13 PAYOFF/TUTAL DU~ 

DELD DATE 8/30/77 CONTACT DATf 
HUNE PHONE tEXT. 777-555-1212-0000 PRIORITY 
BUS. NAHE BUSY TOKN INC 

99999 RUS. PHONE tEXT. 777-555-1212-0000 
RESULT LETTER COLLECTOR-ID ••••• COMHENT~ ••••• 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
0207271481234567 AMOUNT DELD 115.67 PAYOFF/TOTAL DUE 

DELD DATE 8/30/77 CONTACT DATE 
HUNE PHONE E EXT. 777-555-1212-0000 PRIORITY 
BUS. NAHE PLyMOUTH THREAD YARN 

99999 BUS. PHONE tEXT. 777-555-1212-0000 
RF.SULT LETTER CoLLECTOR-IO ••••• COMMENTS ••••• 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
0359666691234567 AMOUNT DELQ 133.29 PAYOFFlrUTAL DUF. 

OELO DATE 8/30/77 CONTACT DATf 
HUHE PHONE tEXT. 777-555-1212-0000 PRIORITY 
BUS. NAME LOCAL 1888 

99999 BUS. PHONE E EXT. 777-555-1212-0000 
RESULT LETTER COLLECTOR-IO ••••• COMHENTS ••••• 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
0469123191234567 AHOUNT OELD 26.62 PAYOFF/TOTAL DUE 

OELQ DATE 7/30/77 CONTACT DATE 
HOME PHONE E EXT. 777-555-1212-0000 PRIORITY 
BUS. NAHE NORTH CENTRAL HOSP. 

99999 BUS. PHONE tExT. 777-555-1212-0000 
RESUL T LETTER COLLECTO~-IO ••••• CllMMENT') ••••• 

............. , ..•.................................•..................•...•................... 

15 

b8. 4 5 
11/04/77 

lOOO 

lll>.1>5 
Il/05177 

lOOO 

1')0.1 II 
11/05177 

2000 

197.29 
11/05/77 

lOOO 

57..40 
11/05/ 77 

lOOO 

60475250 A 

c 

( 



o 

o 

o 

o 

o 

CyeE~ CREDIT SYSTEM 
VERSION ].0 
SYSTEM VERIFICATION 

DAILY ASSIGNHENTS fOR QUEUE 0001 
AS OF: 11/01/77 

Po\GE 

SIr10NE.OONNA H 
9999 1 ST 

01069442912 ]4';67 AMOUNT DELQ 49.50 
UELQ DATE 5/01/77 
HOHE PHONE E ExT. 777-5';5-1212-0000 

PAYOFF ITOTAL OUF 
CONTACT llA'Tf 
PQIOi!ITY 

HOME TUWN. USA 
DATE ACTION 

~IUS.AIHONIO 

9999 1 ST 

HOHE TUWN. liSA 
DATE. ACTION 

BALVELT .HAROLD 
9999 l ST 

HOHE TUWN. IJSA 
DATE ACTION 

99999 
RESULT LETTER COLLE:CTO~-I D 

BUS. NAME ~ONNA H SIMUNE 
BUS. PHONE E ExT. 777-555-1212-0000 

••••• COHMENTS ••••• 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
02044146812]4567 AHOUNT DELO .00 PAYOFFITOTAL DUf 

UELQ UATE ';/01/77 CONTACT llATE 
HUHE PHUNE E EXT. 777-555-1212-0000 PRIORITY 
BUS. NAHE BUSY rOWN INC 

99999 BUS. PHONE E ExT. 777-555-1212-0000 
RESULT LETTER COLLECTOR-ID ••••• COHHENTS ••••• 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
0267317591234561 AMOUNT DELQ 86.10 PAYOFFITOTAL DUE. 

DELU DATE 5/01/77 CONTACT DATE 
HOHE PHONE E EXT. 777-555-1212-0000 PRIORITY 
BUS. NAME BUSY TDHN INC 

99999 BUS. PHONE E EXT. 777-555-1212-0000 
RESULT LETTER COLLECTOR-ID ••••• CDHMENTS ••••• 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
0354019101234567 AMOUNT DELQ 13.74 PAYOFFITOTAL OUE 

CLARKE.GLAOSTONE OELQ DATE 5/01/77 CONTACT OATE 
9999 1 ST HOHE PHONE E EXT. 777-555-1212-0000 PRIORITY 

BUS. NAME 9USY TOHN INC 
HOME TUWN. USA 99999 BUS. PHONE E ExT. 777-555-1212-0000 

DATE ACTION RESULT LETTER COLLECTOR-ID ••••• COHMENTS ••••• 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
0457185';61234';67 AMOUNT DELQ .00 PAYOFF/TUTAL DU~ 

SABLO.UONNA P OELu DATE ';/01/77 CONTACT UATE 
9999 l ST HUME PHUNE E ExT. 777-555-1212-0000 PRIORITY 

BUS. NAME VA HOSPTL. 
HOME TOHN. USA '19999 BUS. PHUNE E EXT. 777-';55-1212-0000 

DATE ACTION RESULT LETTER COLLECTO~-IO ••••• CUMMENTS ••••• 

.....................•....................................................................... 

60475250 A 

Ib 

'14.')0 
11/06177 

lOOIl 

1:1. '19 
11/011/77 

lOOO 

llll.10 
11/0tl/77 

2000 

13.91 
1l/0tl/77 

lOOIl 

j6.42 
1I/0tl177 

lOOO 

B-35 



CYHER CREDIT SYSTEM 
VERSION 3.d 
SYSTEM VERIFICATION 

••••• 80 ACCOUNTS ASSIGNEO TO QUEUE 0001 

8-36 

DAILY ASSIGNMENTS FOR QUEUE 0001 
AS OF: 11/01177 

PA(;F. 17 

c 

f" 
I 

'''-.... 

60475250 A 



o 

C) 

o 

o 

o 

CY~ER CREDIT SYSTEH 
VERSION ].b 
SYSTEH VERIFICATION 

OAILY ASSIGNMENTS FOR QUEUE 0002 
AS OF: 11/01177 

PAGE 

GR AHAM. JAHES P 
9999 Z 'iT 

01 0002't49120" 5b 7 AMOUNT OELQ 30].53 
OELQ DATE b/12/77 
HOME PHONE E EXT. 777-555-1212-0000 

PAYOFF/TOTAL OUF 
CONTACT DATF 
PRIORITY 

BUS. NAME BUSY TOliN INC 
HOHE TUIIN.' USA 99999 8US. PHONE E EXT. 777-555-1212-0000 

DATE ACT ION RESULT LETTER COLLECTOR-ID ••••• COMMENTS ••••• 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
0241b933912]45b7 AMOUNT DELQ Z30.43 PAYOFF/TUTAL OUF 

HAHKINS,FREOERIC H DELQ DATE 61Z6/77 CONTACT DATE 
99~9 Z ST HOME PHONE E EXT. 777-555-1212-0000 PRIORITY 

BUS. NAME BUSY TOHN INC 
HOHE TOliN, USA 99999 BUS. PHONE E EXT. 777-555-1Z12-0000 

DATE ~CTION RESULT LETTER COLLECTOR-ID ••••• COMMENTS ••••• 

...........•.....•.... ~ ..................................................................... . 
0110b441912345b7 AMOUNT OELQ Zll.00 PAYOFF/TOTAL OuE 

SARACO.OOMENICK OELQ DATE &/06/77 CONTACT DATF 
9999 I ST HOHE PHONE E EXT. 777-555-121Z-0000 PRIORITY 

BUS. NAME PELHAH CHURCH GOS 
HOME TOHN, USA 99999 BUS. PHONE E EXT. 777-555-1Z12-0000 

DATE ACTION RESULT LETTER COLLECTOR-IO ••••• COMMENTS ••••• 

SOTO,ANGElO E 
9999 Z ST 

HOHE TOIfN. USA 
DATE ACTION 

YOUNG,THEODORE 0 
9999 1 ST 

HOHE TOIfN. USA 
OATE ACTION 

60475250 A 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
OZ"6Z65391Z]45&7 AMOUNT OELQ ZlZ.7] PAYOFFITOTAL OUF 

OELQ DATE 10/01177 CONTACT DATE 
HOME PHONE E EXT. 777-555-1212-0000 PQIORITY 
BUS. NAHE DR A HOORE 

99999 BUS. PHONE E EXT. 777-555-1212-0000 
RESULT LETTER COLLECTOR-IO ••••• COMMENTS ••••• 

............................. ~ ...... ~ ............•.............................. ~ ........... . 
0170007591Z345b7 

99999 
RESULT LETTER COLLECTOR-IO 

AMOUNT DELQ 29&."7 
DELQ DATE 6/JO/77 
HUME PHONE E EXT. 777-555-1Z1Z-0000 
BUS. NAME TOHN OF GREENBURGH 
BUS. PHONE E EXT. 777-555-1212-0000 

••••• COMHENTS ••••• 

PAYOFF/TOTAL DUE 
CIJN T ACT DA TE 
PR lOR I TV 

............................................................................................. 

111 

401.70 
1017.7/77 

lOOO 

3" 7." 6 
10/21J/77 

2000 

H<).OO 
11/01/77 

lOOO 

2111.7) 
11/0]177 

lOOO 

392." 7 
11 /05/71 

lOOO 

8-37 



CYBER' CREDIT SYSTEM 
VERSION J.d 
SYSTEM VERIFICATION 

••••• 5 ACCOUNTS ASSIGNED TO QUEUE 0002 

8-38 

QAILY ASSIGNMENTS FUR QUEUE 0002 
AS OF: 11/01177 

PAliE 1'1 

60475250 A 

C~ 



C" \, 
) 

o 

o 

o 

CYBER CREDIT SYSTEM 
VERSION 1.0 

DAILY ASSIGNHENTS FOR QUEUE 0001 
AS OF: 11101177 

PAGF.· 20 

SYSTEM VERIFICATION 

SMITH.CRAIG G 
'19'19 1 Sf 

HOME TUHN. USA 
DATE ACTION 

021&592&212J45&7 

99q99 
RESUL T LETTER COLLECTOR-ID 

AHOUNT DELQ 377.3& 
DELU DATE 10/27177 
HUME PHUNE E EXT. 777-555-1212-0000 
BUS. NAME COOPERE LYBRAND 
BUS. PHONE E EXT. 117-555-1212-0000 

••••• COHMENTS ••••• 

PAYOFF/TUTAl DUf 
CONTACT DATf 
PRIORITY 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
030&1772212345&7 AMOUNT DELQ 3&9.19 PAYOFF/TOTAL DUE 

MAJOR'S WINE E LIQUOR STORE. DELQ DATE 5/19/77 CONTACT OATE 
99'19 1 ST HUHE PHONE E EXT. 777-555-1212-0000 PRIORITY 

BUS. NAME HAJORS WINE LIQUOR 
HOME TUWN. USA 99999 BUS. PHONE E EXT. 777-555-1212-0000 

UATE ACTION RESULT LETTER COLLECTOR-ID ••••• COMMENTS ••••• 

••••• 

60475250 A 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
ACCOUNTS ASSIGNED TO QUEUE 0003 

57&.0 J 
10110/77 

2000 

557.5) 
11/0J177 

lOOO 

8-39 



CYHER CREDIT SYSTEM 
VERSION 3.0 
SYSTEM VERIFICATION 

DAILY ASSIGNMENTS FOR QUEUE 0004 
AS OF: 11/01177 

PAlif 

RADIN,DAVID 
9999 Z ST 

0165360511234567 AHOUNT UELQ 718.59 
DELQ DATE 9/01/77 
HUME PHONE E EXT. 777-555-1212-0000 

PAYOFFITUTAL DUE 
CONTACT DAH 
PRIORITY 

HOME TOWN. USA 
DATE ACTION 

99999 
RESULT LETTER COLLECTOR-ID 

BUS. NAME 8USY TOWN INC 
BUS. PHONE E EXT. 777-555-1212-0000 

••••• CUMHENTS ••••• 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
0431294811234567 AHOUNT DELQ 626.88 PAYOFF/TUTAL DUE 

DIGGS.LAWRENCE JR DELQ DATE 4/28/77 CONTACT DATE 
9999 1 ST HOME PHONE E EXT. 777-555-1212-0000 PRIORITY 

BUS. NAHE 8USY TOHN INC 
HOHE TOW"', USA 99999 'BUS. PHONE E EXT. 777-555-1212-0000 

DATE ACTION RESULT LETTER COLLECTOR-ID ••••• COMMENTS ••••• 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
0479043391234567 AHOUNT UELQ 552.26 PAYOFF/TUTAL DUF 

PARISI,MICHAEL P DELQ DATE 4/18/77 CONTACT DATE 
9999 Z ST HOME PHONE E EXT. 777-555-1212-0000 PRIORITY 

8US. NAME METROPOLITAN LIFE 
HOHE TOWN, USA 99999 BUS. PHONE E EXT. 777-555-1212-0000 

DATE ACTION RESULT LETTER COLLECTOR-ID ••••• COHMENTS ••••• 

••••• 
••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

ACCOUNTS ASSIGNED TO QUEUE 0004 

21 

B21.1tl 
101Z9177 

lOOf) 

745.10 
11/01/71 

lOOI) 

698.7& 
11/01171 

2000 

B-40 60475250 A 



( "', 

\, 

o 

o 

o 

o 

o 

CyaER CREDIT SYSTEM 
VERSION 3.0' 
SYSTEM VERIFICATION 

60475250 A 

NUMBER OF ACCOUNTS ASSIGNED 
AS OF: 11/01117 

••••• TOTAL ACCOUNTS ASSIGNED: 

- END OF REPORT -

90 ••••• 

PAGE 2l. 

8-41 



( "-

CYBER CREDIT SYSTEH ACCOUNT SUHMARY liST REPORT DAG~ 

VERSION ':f.O AS OF: 11/01177 1\ 
SYSTEM VERIFICATION 

ACCOUNT NUHBER BORROWERS NAHE DeliNQUENT DeliNQUENT CURRENT QUEUE PROHISEO TO PAY Nt=xT REV IE 
OAff AHOUNT PAYOFF DA TF. AHOUNT CONTACT CODE C 01000ZIolo'1120lo567 GR AHAM. JAME S P 06/1U77 303.53 1001.70 0002 10117177 

01001355612)10')67 OAYI S. JOAN E 07123177 l07.5Z 168.36 0001 10/11177 
0106'1loltZ'11231o,)67 SIMONE.DONNA H 0')/01177 10'1.')0 '110.')0 0001 11/08177 
010787'16H2)1o,)67 SPARKS.BARBARA B 08/)0/77 n.13 116.&') 0001 11/05177 
011061010 1'112310')67 SARACU.OOHHtlCK 06/08177 211.00 Jl '1. 00 0002 11/01177 
0110813101234567 ANGREES,RICHARD 09/12177 6.')1 llO. ')6 0001 11/01177 
012'1')31')712310567 OBRIEN,HICHAEl 0')/18177 ll.68 42.19 0001 11/01"7 
0131593391234,)67 CONCA,SAH 10/18177 90.3) 1 H.)9 0001 11/01177 
0137006'iH234567 FR IEDHAN.GLENN H 04/16177 70.30 136.00 0001 10/lli177 
01107H6781234567 RAWlS.YVONNE 08/26177 810.52 127.16 0001 11/010/77 
01109'1076912310567 HAYE,KENNETH E Q5/28177 ,110 7.81 218.81 0001 11/01117 
01&10811102212310,)61 8ACHARACH,HARYLEE 10117177 I :l3. ')4 l31.blo 0001 10110177 
0165360511134567 RADIN,DAVIO 09/01111 118.5'1 823.38 00010 10119/77 
01131129717.310567 MCGRATH,PHllIP J 06130177 38.21 83.20 0001 11/03117 
01141oJIo561l310561 HAURO,JOHN 0')/1'1177 24.l9 Iol.10 0001 11/03177 
017474738123',561 BROOH,AlHA M 08118171 1.52 14.03 0001 10/28/77 
0181lo06"81Zl",)61 SHEARN.OWIGHT W 09/23177 31.21 5&.82 0001 11/01177 
018l81103212H561 lAZO.EDHARD H 10/01171 1&8."3 33&.90 0001 11/03117 
018&12"7812]4,)61 ARRINGTON,HlllIAH H 0&/28/77 30.40 "').6l 0001 11/02177 
01f1'13481bI234561 SEPUlVEDA,JOSEPH A 0,,1l8/71 1210.91 188.60 0001 11/01117 
01<1"38481l2H')bl HARTINDAlE,WINSTON A 06/1U71 131.93 l04.16 0001 10/27177 
01'1l0Z6491234,)67 HAIDUCK,NEAL GOODMAN 07/23177 14.12 98.12 0001 10/11177 
OlD" Itl 10 &812 14 ')61 RIDS.ANTONIO 05/01171 0.00 8.89 0001 11/08/77 
OZ0721lft81234567 HIGGINS.HARVIN 08130171 11 ').61 150.18 0001 11/0')/77 
021Zl625712H567 ROSS,ROBERT 06/08/71 61.62 121.86 0001 11/01177 
Oll"925,)912H567 AURRICHIO,lI1UIS 0'1/12177 1".6" 11 3. 41 0001 11/01177 
021&323111234')&7 GREAVES,FRANI<LIN E 0')/18171 0.00 3.&1 0001 11/01171 
023091')1012345&1 FOGlIA,HARGUERITE H 10/18177 510.18 82.ZZ 0001 11/02171 

C 023438"8112310561 TRIPPI.LORRAINE A 0'" 16177 0.00 0.83 0001 10118177 
02350102071234')67 AllEN, JANET E 08/16/71 18.95 31.68 0001 11/010177 
023&3"1,)'1ll3"567 PIDGEON,R V 05/28171 90.37 171.')9 0001 11/01177 
0236591621234561 SHITH.CRAIG G 10/27177 371.36 51b.03 0003 10110117 
023'10lJ6 71214567 BROOKS.CHARLES 09/01177 72.H 108.88 0001 101l'l177 
02391009191lH567 BRAY.DAVIO P Obl3017 7 141.23 197.77 0001 11/03177 
0241465771l345&7 ELEARY,CORNElIUS 05/19/77 0.00 75.44 0001 11/03177 
02"16'13J912J45b7 HAWKINS,FREDERIC H 08/28/71 230.43 H7.b8 0002 1

'
)1l8117 

0243119!i6123"567 SAVARESE,RAYHOND 0 09/23177 33. J4 74.04 0001 11/01177 
0248285391234567 SOTO,ANGElO E 10/01177 21l.73 281.13 0002 11/03177 
Ol50174ft91lJ4567 lOZANO. JOSEPHINE H 0&/28/17 28.'16 49.&'1 0001 11/02177 
0250214"91234567 PETERSON,OElORES P 04/28171 135.80 184.31 0001 11/01171 
Ol5 5 H036123456 7 HORGAN.EDWARD 06/12117 36.76 53.ft') 0001 10/27177 
02b300156123,,567 CHAHBERS.LlOYD R 07123177 59.l1 H7.7!) 0001 11)/31177 
02b7311!i91l34567 RALVELT,HARULD 0')/01177 86.10 128010 0001 11/0H/77 
0270007!i'1121"5b7 YOUNG,THEOOLIRE D 08/30177 296.47 H2. "7 0002 11/05/77 

C~ 0271063J211'14567 BECKH.iWHEIH E 06/08171 0.00 15ft.06 0001 11/01177 
027&'19l1QllJ4,)67 YOUNHANS,JOSEPHINE H 0'1/12117 25.'34 38.83 0001 11/01177 
Ol78b34Sb12345b7 WlllIAHS,~ICHARD L 05/18177 125."0 1&6.74 0001 11/01177 
028118ZZ'HlJ"5b 7 HAYMES,DEI'IA 10/16/77 t,2.75 43.1 q OpOI 11/02177 
Ol82 n8,)Q123456 7 RA"IDALL.LEWIS H Ott/16117 61. 11 97./1') 0001 10178/17 
0282Q'l06Ql?345bl PAGANU.JOHN A IHll l&l17 70'l.'Ij Hl'l. 87 0001 11/04/77 

B-42 60475250 A 



,r--''''', 

() CYBEQ CREDIT SYSTEH ACCOUNT SUHHARY LIST REPORT J' Ar.f 
VERSION 1:0 AS UF: 11/01117 

'- " " SYSfEH VERIFICATION 

0 
ACCUUNT I'lUHIlER BORROWERS NAHE DELINQUENT DELINQUENT CURIlENT UUEUl PROHISED TO J'AY liF X T ;nVIF 

DATE AHOUNT PA YOFF DA TE AHOUNT CONTACT LODE 

02632195'HZJ4567 JONES.PATI{ICIA A 0,)/26117 0.00 0.63 0001 11/01177 
02871b4Z9lZ14567 SWEENEY.HARTIN J 10/27177 4.13 105.13 0001 10110171 
02685714fl1234567 GORDIAN.OUHINGO 09/01177 92.5b 14b.71l 0001 I1}Il9/77 
Ol911175711345b7 HE ISS. EDWARD Ob130/77 56.56 110.03 0001 11/03171 
0306177221234567 HAJOR'S WINE f. LI QUOR STORE. 05/19177 ]69.19 5'j].53 0003 11/0]/71 
0]080464 31234567 PREZIOSO.wILLIAM R 08/28/77 0.00 1.93 0001 10/26/77 
0311475771234567 LEE.THOHAS J 09/23177 41.22 81.26 0001 11/01111 
031490'1971ZJ4567 RODR IGUE l,NORAH 10/01177 0.00 15.56 0001 11/03177 
0332896561234567 DURHAH.ANGELYNN 00/26177 63.01 104.01 0001 11/02177 
034bOl3171234567 wlLLIAHS,EDNA HAE 04/28117 0.32 15.06 0001 11/01177 
034971"481234567 BA ILEY ,GEURGE 06/12177 4.76 24.54 0001 1017.1177 
035]6'13J912345b7 NIESSL.THUMAS 07/23177 18.]0 37.11 0001 10/31/77 
0]54019101234567 CLARKE,GLAOSTUNE 05/01177 13.74 13.91 0001 11/06177 
03596bbb91234567 MOOGE.MELVIN 06130177 133.29 197.29 0001 11/05/17 
OJ6t1074191234567 OEHAIU,HAL TER M 06/06177 96.40 146.40 0001 11/01171 
0371475561234567 JACKSUN,KARL 0 09/12177 ]Z.75 51.&7 0001 11/01117 
o J7 80&')% 12 34 5& 7 CAHPBELL.W ILL IE G 05/18177 77.79 170.56 0001 11101177 
0376864491234561 EAOY ,CARNEL G 10/18117 66.7& 1&2.24 0001 11/02117 
037892411.1Z]45&7 HE NR y, MICHELE A 04/16177 83.13 135.37 0001 10/26117 
03847151012345&7 PURSLEY.WILLIE R 06/26/77 51.&1 52.37 0001 11/04171 
0396211&&12)4567 BEOICS,JOSEPH F 05/26177 0.00 0.&6 0001 11/01177 
03972 68b 317.3456 7 FLAMHOLTZ.CAU 10/27177 ZZ.30 43.9& 0001 10/30/17 
040157I1bH2345&7 MARTELLO,LAWRENCE 09/01177 3.11 52.31 0001 10/29111 
0402013101234567 ROBINSON,SHEILA C 06130177 50.07 99.34 0001 11/03177 
0417047b712345&7 CASALE.JOHN 8 HO 05/19177 43.35 62.27 0001 11/03177 
0418074291<'345&7 HUNTER ,DONALD 06128177 120.00 240.00 0001 IfJ/26/77 
04280405812345"7 HUNUZ.SIGIOFREOO 09/23177 lZ7.37 174.05 0001 11/01171 

C) 0428807591<'345&7 BRONTE ,OAV I EL PETER 10/01177 1&9.59 22].59 0001 11/03177 
04312J4'>61234567 VELAZQUEZ,RONALO 06/28177 22.15 37.05 0001 11/02177 
04H294811<'34567 OIGGS,LAWRENCE JR 0,., 28177 626.68 745.30 0004 11/01171 
04)1t 395981234567 HUNT .wILLlAH 06/12177 191.55 289.00 0001 10/27171 

0452924191234567 COLUN.EUGENE 0&/18177 185.95 263.25 0001 10/31/17 
0't51lt35561234567 SABLO.OONliA P 05/01177 0.00 36.42 0001 11/06177 

04&912Jl91Z34567 ALEXANDER,SUE C 01130177 26.62 52.40 0001 11/05117 

04 7b044Z91ZH56 1 FOOTE.OORIS 05/08177 157.65 234.85 0001 11/01177 

0476Hb7812345&7 O'LOUGHLIN,HICHAEL J K 013112177 ]0.53 67.95 0001 11/01177 
047904 JjQ1234S6 7 PARISI.HICHAEL P 04/18177 55Z.Z& 698.7b 0004 11/01/17 

0482825591234567 MARSHALL .CHARLES 06118177 53.78 8].b9 0001 11/02177 
048t3626J91234567 HALL,JOYCE 04/16117 &3.40 9Z.44 0001 10128171 

0489201811Z145f>7 COFfEY.J. ARTHUR 08/26117 2.00 &8.45 0001 11/04/71 

TOTAL S 
NUMBER OF ACCOUNTS 90 

0 OELINQUENT AHOUNT 8950.8b 
CURiH'NT PAY OFF 13673.14 

tttENO lJF REPORT ••• 

C) 

o 
(

"" 

.. 
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COLLECTOR NAHE 

TOTALS 

B-44 

WEEKL Y 
COLLECTOR STATISTICS REPO~T 

AS OF: 11/01/77 

••• END OF REPORT ••• 

PAGE 

rOTH 
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o COllECTOR NAME 

TOTAL S 

o 

o 

o 

o 
C) 60475250 A 

MONTHLY 
COLLECT DR STATISTICS REPORT 

AS OF: 11101177 

••• ENU OF REPORT ••• 

PAGE 

TOTH 

B-45 



CYBEQ CREOIT SYSTEH (~' 
VERSION 3~0 QUEUE LOAOING REPORT PAGE: 
SYSTEH VERIFICATION AS OF: 11/01177 \, --

NE XT CONTAC T DATE AGE 
QUEUE <0 0 2 3 >3 TOTAL S 0 0001 2) 24 q 10 C; q 80 
0002 2 1 0 1 0 1 C; 

000) 1 0 0 1 0 0 2 
0004 1 Z 0 0 0 0 

TOTALS Z7 21 9 12 10 90 

C~ 

c 

C~ 

8-46 60475250 A 



C\· 
o 

o 

o 

o 

o 
c······· 

I 

CYBER CREDIT SYSTEM 
VERSIOH 3.0 . 
SYSTEM VERIFICATIOH 

COLLECTOR: H LOHE 

ACCT 1'10 

01943848112J4561 
019438'.811234561 
025535036123"561 
0255350J612J4'j67 

60475250 A 

COLLECTORS' CHAHGES TO ACCOUNTS 
AS OF 11/01171 

FIELD COUE-SCREEN 

13 BORROHER 
15 BO~ROHER 

05 BaR ROHER 
I', BllRROHER 

NEW DATA 

HILLER 
FORO 
9997112222 
011847 

PAGE 

ULO DATA 

7715551212 

B-47 



CYBER CREDIT SYSTEM 
VERSION 3.0' 
SYSTEM VERIFICATION 

6-48 

COLLECTOR: 

ACCT NO 

0100024491204567 
0100024491204567 
0100024491204567 

GARRET 

CULLECTORS' CHANGES TO ACCOUNTS 
AS UF 11/01177 

FIELD CODE-SCREEN NEll DATA 

PERMANENT COMMENT 
PERMANENT COMMENT 2 
PERMANENT COMMENT 3 

PAGF 

OLD 0 A T A c 

c 

(" 
''-.- .. " 

c' 

60475250 A 



o 

C) 

o 

r"'"" U 

o 

CYRER CREDIT SYSTEM 
VERSION ].0 . 
SYSTFH VERIFICATIUN 

CULLECTOR: H SHERMAN 

Acer NO 

023b5926212345b7 

60475250 A 

COLLECTORS' CHANGES TO ACCOUNTS 
AS OF 11/01/77 

FIELD CODE-SCREEN NEW DATA 

01 SUPERVISOR 0004 

PO\GE 

ULD OA TA 

0003 

8-49 



CYRER CREDIT SYSTEH COLLECTORS', CHANGES TO ACCOUNTS PAGE r ........ \ 
VERSIUN 3.0' AS OF 11/01/17 ( 
SYSTEM YERIFICATION \." " 

COLLECTOR: BEASON 

ACCI NO FIELD CODE-SCREEN NEW DATA OLD DATA C 
01h53b0511Z345b7 03 BURI(OHfR LA JOLLA.CA HOME TUHN. USA 

B-50 60475250 A 



o 

o 

o 

o 
o 

CYBER CREDIT SYSTEM 
VERSION 3.0' 
SYSTEM VERIFICATION 

COLLECTOq: M LOHE 

ACCOUNT START 
NUMBER TIME 

0194j84871234567 15:05 
0255350361234567 15:07 

60475250 A 

TOTALS- TIME 
ACCOUNTS 

STUP 
TIME 

15:06 
15:06 

HAP NEXT 
TI ME CONTACT 

:01 11117177 
:01 11117177 

:02 
2 

ACT RES 
CO E C DE 

A1 
A2 

pp 
pp 

TIME USAGE REPORT 
AS OF: 11/01177 

LTR 
COE COMHENT 

02 

PAGE 

8-51 



CYBER CREDIT SYSTEM 
VERSION 3.0' 
SYSTEM VERIFICATION 

COllECTOR: 

ACCOUNT 
NUMBEI! 

GARRET 

START 
TIME 

STOP ELAP NEXT 
TIME TIME CONTACT 

0100024491204561 15:06 15:10 :02 11/01177 

8-52 

TOTALS- TIME 
ACCOUNTS 

:Ol 
1 

ACT RES 
CUE COE 

A2 Rl 

TIHE USAGE REPORT 
AS OF: 11/01177 

LJR 
COE COHMENT 

01 

PAGE 

c' 

60475250 A 



I 

~ 

o 

o 

o 

o 

CYBE~ C~EDIT SYSTEH 
VERS ION 3.0 . 
SYSTEH VERIFICATION 

COllECTOR: H SHERHAN 

ACCOUNT START STOP ElAP NEXT 
NUHBE~ TIHE TIHE TIME CONTACT 

030~177Z212J45b7 15:10 15:11 :01 11/03/77 

60475250 A 

TDTAlS- TIME 
ACCOUNTS 

:01 

ACT RES 
CUE CIlE 

A3 

TIHE USAGE REPORT 
AS OF: 11/01177 

LTR 
CoE COHMENT 

H IlUNG TO PAY 

••• END OF REPORT ••• 

PAGE 
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CYBER CREDIT SYSTEH 
VERSIUN 3.0' 
SYSTEH vERIFICATION 

COLLECTOR NAHE 

H LOWE 
P·GARRET 
H SHERHAN 

8-54 

TOULS 

At AZ AJ A4 SR 

DAILY 
COLLECTOR STATISTICS REPORT 

AS OF: 11/01177 

•• •• 
ACTIONS 
•• • • •• 

PAGE 

•• •• • • •• •• • • HIT 4L 

(' 
,,_ .... 

60475250 A 



o 

C) 

o 

o 

o 
o 

CY8ER CREDIT SYSTEM 
VERSION J.O· 
SYSTEM VERIFICATION 

COllECTOR NAME 

M LOWE 
P GARRET 
H SHERMAN 

60475250 A 

TOTALS 

81 PP R 1 R2 

DAILY 
COLLECTOR STATISTICS REPORT 

AS OF: 11/01177 

R4 
RESULTS 
•• •• 

••• END OF REPORT ••• 

•• •• 

PAGE 

•• •• •• •• .. TOTAL 



LINE THE. TO THE TOP OF PAGE AND SEVENTH CHARACTER POSITION 

c 
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o 

o 

o 

o 

WINSTON A MARTINDALE 
9Y99 I ST 
HOME TOWN, USA 99999 

DEAR HINSTON A MARTINDALE: 

NOVEMBER 01, 1977 

~E: 0194384871234567 

THIS IS SAMPLE LETTER NUMBER 02. 

IT CONTAINS ONE DATE ANO ONE AMOUNT, ~OTH 

OF WHICH ARE COLLECTOR ENTERED. 

THE DOLLAR ENTE~ED IS SlOO.OO 

THE DATE ENTERED IS 11/01/77 • 

60475250 A 

SINCERELY, 

MR M LOWE 
2211555-1115 

COllECTION DEPT 

B-57 



JAHES P GRAHAH 
c/o BUSY TOHN INC 
886 1ll ST 
BUSY TOHN. USA 88888 

DEAR JAMES P GRAHAM. 

NOVEMBER 01. 1977 

RE: 01000244912045&7 

THIS IS SAHPLE LETTER NUHBER 01. 

IT CONTAINS THO DOLLAR AHOUNTS. THO OATES. 
AND ONE STRING. ALL ARE FROH THE ROOT AREA 
OF THE FILE AND ARE NOT FIELDS THAT ARE 
ENTERED BY A COLLECTOR. 

DlJLLU S JOJ. 53 z AHOUNT DELINQUENT 

DlJLLA~ H01.70 .. CURRENT PAYOFF 

DATE 1: 0&/12/77 • UELINQUENT DATE 

DATE 2: xxx xx. XXXX .. PAYOFF GOOD UNTIL DATE 

STRING: 000000000 • SOCIAL SECURITY NUMBER 

8-58 

VERY TRULY YOURS, 

HISS P GARRET 
222/555-1200 
EXT 412 

COLLECT ION DEPT 

r~ 
..... , .... '. 

c 

60475250 A 



o 

o 

o 

o 

o 

CYHER CREDIT SYSTEM 
\IE~SIO"'}"O 
SYSTEH VERIFICATION 

N/1I1E 

LUWE 
GAQRF T 

TOTAL') 

60475250 A 

Ol Ol TOTALS 

o 
l 0 

COLLECTOR LETTER STATISTICS 
AS OF : lllO l177 

LETTERS REOUESTEO 

PAGF: 

8-59 



CYBER CREOIT SYSTEH 
VI:RSION l.O 
SYSTEM VERIFICATION AS OF 11/01177 

THE FOLLOWING IS ~ SUHHARY OF THE NUHBER OF 
ACCOUNTS Willi XXX NUHBER OF ~CTIVITY BLOCKS 

" ACCOUNTS WITH 1 ACTIVITY BLOCKS 
U ACCOUNTS WITH Z ACTIVITY BLOCKS 
U ACClJUNTS WITH J ACTIVITY HOCKS 
o ACCOUNTS WITH ACTIVITY BLOCKS 
o ACCOUNTS WITH ACTIVITY BLOCKS 
0 ACCOUNTS WITH b ACTiVITY BLOCKS 
0 ACCOUNTS WITH 7 ACTIVITY BLOCKS 
0 ACCOUNTS WITH 8 ACTIVITY BLOCKS 
0 ACCOUNTS WITH 9 ACTIVITY BLOCKS 
0 ACCOUNTS WITH 10 ACTIVITY BLOCKS 
0 ACCOUNTS WITH >10 ACTIvITY BLOCKS 

B-60 

l/ 
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C·_"l CYAER C~fOI~ SYSTEH 

-.. ./ 
vERSION 1.0 Oil IL Y MII5TER FILE UPDATE qEPORT PAGE 

SYSTEM vfRIFICATION 11101177 

TRAN ACCOUNT BORROHERS DELINQUENT DELINQUENT CURqENT 

C CUOE NUMRER NAME OA Tf AMOUNT PIIYOFF ACTIOM 

") 
04 343 Il5 'J8 12 3456 7 HUNT ,WILLIAM 06/12177 229.77 345.87 UPDATE 
04529241'H234,)67 COLON,t:UGENE 07/23177 139.28 18 l ,.28 UPDATE 

J02 04C;71855bI234')67 SAOLLJ.OONNA P 10/26/77 0.00 RELEASE 
301 04b<J123191234,)67 ALEXANDER,SUE 10/26/77 26.00 WRITEOFF 

0471>0442912)4567 FOOTE, OOR I S 06/08177 157.85 234.8') UPDATE 
301 047633b781234567 O'LOUGHLIN,MICHAEL J K 10126177 30.00 \-Ill I HUFF 

0479043391234567 PARISI,MICHAEL P 05/18177 552.26 68R.76 UPDATE 
O'tR2825,)91234')b7 MAR SliALL, CHARLE S 10/18177 )6.48 61.39 UPDATE 

04R862b391234567 HALL,JOYCE 04/16177 99.0) 12].03 UPOA TE 
303 04R'l201811214567 COFFEY.J. ARTHUR 10/26/77 2.00 SATISFY 

0't9)406201234567 BRIIOY,OOREEN 05/28/77 54.47 84.18 ADO 
0., 100405812 34')67 SH I TIl. ROBER T II 10/21177 100.61 101.80 liDO 
0':>10606391234567 OEVINE.JAMES P 09/01177 lit).73 212.73 ADO 
0517797561234567 LOPILATO,ANTHONY 06130177 318.19 422.82 ADO 
0')20682291234 'jb 7 TAYLUR,ANNIIHAY 05/19177 66.24 82.36 ADO 
0532174291234567 NAlIARO.EVENLY 06126177 Iblt.OO 244.00 ADO 

301 05363blt56123it':>67 R E JE C T - NO ACCUUNT FUil lOX CUDI: 

301 0')4103J871234':>b7 REJECT - NO ACCOUIH FU~ 30X C 1l0E 

0.,4119b591234567 BRETT,OAVID C 06/28177 102.50 152.')0 ADO 
054'Hl"it91234567 RYAN,HILLARO L 04128177 ""0.53 568.88 ADO 
0.,53208091234567 PURCELL. ANDREW JR 06/12177 362.87 ,,56.19 ADO 
0555352771234':>67 MCINERNEY,JAMES R 0112)177 38.44 82.81 ADD 
0')61321»91234')67 SEHUUUIEST,MARGAUT M 05/01/77 186.31 231.31 ADO 

JO 1 0')63143281234567 RE JEC T - NO ACCUUNT F lJR lOX CLlIJI: 

0563175':> 7123it567 SIGONA,SALVATORE V 06/08/77 192.'H 301.09 ADO 
0,)6509229123it51>7 BROOKS,MICHAEL J 09/12177 366.76 it89.20 ADO 

0567560201234567 REESEtJAMES 05/18177 108.47 151.29 ADO 

0 
0'>75526121234')67 wILSON,SAMUEL E JR 10118177 171.58 228.it2 ADO 

303 057799':.J91234567 REJECT - NO ACCOUNT FUR 30X CUOI: 

302 0580148181234567 REJECT - NO ACCOUNT FUR 30X CUDI: 

)02 0')83721 6H2 34567 RUEC T - NO ACCOUNT FUR ]0 X CIlIlI: 

05841 8H212 3lt567 HATSON,OENTON 10127177 76.26 159.5" 1100 
0586it75561234567 FELLERS,FELLERS 09/01177 74.0] 93. ]J ADO 

058753lt191234567 LAR SE~I,EVANONE 061 J0177 98.51 188.51 ADO 

302 0589921081234567 REJECT - NO ACCOUNT FUR JOX CUDE 

059J97539123lt5b7 ROCI( , SAMUEL 08/28177 303.00 452.00 ADO 

301 0603631it81234567 R£:JECT - NO ACCOUNT FUR lOX cOIn 
01>050'l2291234567 H I GIl, C LA R E N C E H III 10/01177 67.Il5 101.10 1100 
060')l2512123it567 GENI,JUHN K 06/28177 270.96 403.39 1100 
Oo065l'H21234567 STINGONE,LINOII 04/28177 33.29 57.98 ADO 
Ob 1039211712 34567 MORRIS , PAUL A Y 06/12177 63.70 'HI."4 AVO 

0 

o 

o 
60475250 A 8-61 



CYAER CREDIT SYSTEH 
VERSION 3.0' 
SYSTEH VERIFICATION 

ACCOUNTS 

ADDED 
REACTIVATED 

UPDATED 

RELEASED 
SATISFIEO 

I4RITHNOFF 

REJECTED 

8-62 

NUHBE~ 

23 
0 
0 

DAILY HASTER FILE UPDATE REPORT 
11/01117 

• TUTALS • 
P R E V I 

AHT OELO PAYOFF AHT DELO 

J80~. 31 51bJ.9J 
0.00 0.00 

Ill".b7 1038.18 120".79 

0.00 0.00 
2.00 2.00 

5b.00 57.15 

PAG!: 

0 U S • 
PAYOFF 

lbbl.99 

3b."2 
b8."5 

120.J5 

(' 
"'-___ 0' 

(' 
'-

60475250 A 



o 

o 

o 

CYBER CREOIT SYSTEM 
VERSIOI'I J.D' 
SYSTEM VERIFICATIOI'I 

ACCUUNT 
NU. 

ADDITIONAL 
ACCOUNT liO. 

04') 718')')61 l]4')6 7 

N~ME SABLO.DUNNA P 
ADDRESS 9499 1 ST 
ADDRESS l 
CITY/SrATE/IIP HOME TO~N. USA 
HOTHERS HAlDEN NAHE JOHNSON 

PRIURITY 
DATE CODE 

11/08/77 2000 

TYPE 
CODE 

02 

TIMES DELQ 
)0 60 90 
00 00 00 

STATUS 
COOE 

CURQt:NT 
B AL ANCE 

)0.42 

CURRENT 
PAYOFF 

.00 

CURRENT PAYOFF 
EFFECTIVE DATE 

STArus 
DATE 

10126117 

LAS r COL 
UI'DA TE 

PAYHENT HISTORY 
AHOUNT DATE 

.00 

.00 

.00 

60475250 A 

UPEN 
DATE 

DATE 1ST 
IN CCS 
6/19/77 

tlANK 
BR. 

991l'N 

PAY 
FL AG 

o 

DELINQUENT RECORD CONTENTS 
AS OF 11/01117 

LOAN 
OFFICER 
0000 

AMOUNT TO 
COllECT 

.00 

SALUTATION CODE 0 
SOCIAL SECURITY NO. 
NO. UF COSIGNERS 0 

DELIJ 
DATE 

')/01117 

HOHE PHONE: 177-')')')-1212-0000 
DUB )/24/3) 

PRUMISEO TU 
PAY DATE 

PROMISED TU 
PAY AMOUNT 

.00 

NEXT PAYOFF SUPERVISOR ARCHIVE 
AMOUNT 1.0. TAPE DATE 

.00 

LAST LETTER SENT 
DATE AMOUNT 

.00 

ASSIGNED 
QUEUE 

0001 

BUSINESS NAME VA HOSPTL. 
ST. ADDRESS 888 III ST 

CR. 
PT'; 
000 

1''' ljE 

OPEN AMU!JNT 
OR CR 1I'11T 

Il'/.flO 

CITY/STATE/lIP BUSY TO~N. USA BtlRBR 
BUSINESS PHONE: 777-')')')-1212-0000 
HAKE OF AUTO: SAAB 

PREVIOUS ADDRESS 
PREVIOUS ADDRESS 
CITY/STATEIlIP 

•• SPECIAL INSTRUCTIUNS •• 

LAST 
QUEUE 

1111 

QUEUE 
CI~ANGE DATE 

11/01117 

• • • • •• PER MAN E N T C 0 H MEN T •••••• 

B-63 



CY8ER CREDIT SYSTEM 
VERSION J.d 
SYSTEM VERIFICATION 

ACCDUNT 
NU. 

ADOIT 10NAL 
ACCOUNT NO. 

04b'112 31912 345b7 

NAME ALEXANDE~.SUE C 
ADDRESS 1 9999 1 ST 
ADDRESS l 
CITY/STATE/lIP HOME TOWN, USA 
MOTHERS MAIDEN NAME KRICHTE~ 

PRIORITY 
OA TE CDDE 

11/05/77 2000 

TYPE 
CODE 

03 

T I ME S DELe 
30 bO 90 
00 00 00 

STATUS 
CODE 

W 

CURRENT 
BALANCE 

52.40 

CURRENT 
PAYOFF 

26.00 

CURRENT PAYOFF 
EFFECT I VE DATE 

STATUS 
DATE 

10/26177 

LAST COL 
UPDA TE 

PAYMENT HISTORY 
AHOUNT DATE 

.00 

.00 

.00 

8-64 

DPeN 
DATE 

DATE 1ST 
IN CCS 
b/19177 

BANK 
BR. 

99q99 

PAY 
FLAG 

o 

DELINQUENT RECORD CONTENTS 
AS OF 11/01177 

LOAN 
OFFICER 
0000 

AHOUNT TO 
COLLECT 

2b.b2 

SALUTATION CODE 0 
SOCIAL SECURITY NO. 
NO. OF COSIGNERS 0 

DELQ 
DATE 

7130/77 

HOHE PHONE: 777-555-1212-0000 
008 9/09/49 

PRLJHISEO TLJ 
PAY DATE 

PRDMISED TD 
PAY AHDUNT 

.00 

NEXT PAYOFF SUPERVISOR ARCHIVE 
AMOUNT 1.0. TAPE DATE 

.00 

LAST LETTER SENT "SSIGNED CR. 
DATE AHOUNT QUEUE PTS 
bl17/77 26.b2 0001 000 

BUSINESS NAHE NORTH CENT~AL HaSP. 
ST. ADDRESS 868. III ST 

P"GF 

OPEN AMOUNT 
OR CR LIMIT 

2b6.00 

CITY/STATE/lIP BUSy TOHN. USA A&888 
BUSINESS PHONE: 777-555-1212-0000 
MAKE OF Auro: CHEVROLET 

PREV IOUS ADDRESS 
PREVIOUS ADDRESS 
CITY/STATEIlIP 

•• SPECIAL INSTRUCTIUNS •• 

LAST 
QUEUE 

1111 

QUEUE 
CHANGE DA TE 

11/01/77 

• • • • •• PER MAN E 1'1 T C D H HEN T •••••• 

60475250 A 

c 

c 



o 

o 

o 

o 

o 
o 

CYUER CREDIT SYSTEM 
VERSION 3"0 
SYSTEM VERIFICATION 

ACCOUNT 
NO. 

047'>330711121"';07 

ADU I nOHAL 
ACCOUNT NO. 

NAME O'LDUGHLIN,MICHAEL J K 
AODRESS L 9999 1 ST 
ADDRESS l 
CITY/STATE/III' HOME TOHN, USA 
MOTHERS HAlDEN NAME HILL 

PRIORITY 
OATE CODE 

11/01177 2000 

TYPE 
CODE 

02 

TIHES DELe 
30 60 90 
00 OU 00 

STATUS 
CUDE 

H 

CURRENT 
SALANCE 

67.9'; 

CURRENT 
PAYOFF 

JO.OO 

CURRENT PAYOFF 
EFFECTIVE DATE 

STATUS 
DATE 

10/20/71 

LAST COL 
UPDATE 

PAYMENT HI STORY 
AMOUNT DATE 

.00 

.00 

.00 

60475250 A 

OPEN 
DATE 

DATE 1ST 
IN CCS 
b/21177 

HANK 
BR. 

99999 

PAY 
FLAG 

o 

DELINUUENT RECORD CONTENTS 
AS UF 11/01171 

LOAN 
OFFICER 
0000 

AHOUNT TO 
COLLECT 

30.';] 

SALUTATIUN CODE 0 
SOCIAL SECURITY NO. 
NO. UF COSIGNERS 0 

DELiJ 
DATE 

81ll! 71 

HOME PHONE: 777-555-1212-0000 
DOB 2/l0/'j't 

PRUHISEO TO 
PAY OATE 

pROHISED TO 
PAY AMOUNT 

.00 

NEXT PAYOFF SUPERVISOR ARCHIVE 
AHOUNT 1.0. TAPE DATE 

.00 

LAST LETTER SENT 
DATE AHOUNT 

.00 

ASSIGNED 
QUEUE 

0001 

RUSINESS NAME BUSY TUHN INC 
ST. ADDRESS 888 III ST 

C~. 

PTS 
000 

PI. <.;E 

[JPEI~ AMUUNT 
IlR C~ LIMIT 

fl. :10 

CITY/STATE/III' BUSY TOHN, USA ~IIRH6 

BUSINESS PHUNE: 171-5r;5-l2L?-00~u 
MAKE OF AUTO: TUYOTA 

PREVIOUS ADDRESS 
PREVIOUS ADDRESS 
CITY/STATEIlIP 

•• SPECIAL IHSTRUCTIUN~ •• 

LAST 
QUEuE 

1111 

QUEUE 
CHANGE DATE 

11/01111 

• • • • •• PER HAN E N T C 0 H HEN T ....,.. 

B-65 



CY~ER CREDIT SYSTEH 
VERSION 3.a 
SYSTEH VERIfICATION 

ACCOllNT 
NO. 

04119201811134567 

ADDITIONAL 
ACCOUNT NO. 

NAHE CUfFEY,J. ARTHUR 
ADOR~SS 1 9999 1 ST 
ADDRESS 2 
CITY/STATE/ZIP HOHE TOHN, ~SA 

HOTHERS HAlDEN NAHE PIERCE 

PRIURITY 
DA Tf CUDE 

Ll/ 0'" 17 2000 

TYPE 
CODE 

02 

TIMES DEL.;) 
30 60 90 
00 00 00 

STATUS 
CODE 

S 

CUIH!ENT 
~AL"NCE 

&~ ... ') 

CURRENT 
PAYOFF 

2.00 

CURRENT PAYOFF 
EFFECTIVE DATE 

STATUS 
DATE 

10/26/77 

LAST COL 
UPDATE 

PAYHENT HISTORY 
AHOUNT DATE 

.00 

.00 

.00 

8-66 

OPEN 
OATE 

DATE 1ST 
IN CCS 
&/19177 

BANK 
BR. 

99999 

PAY 
FLAG 

1 

DELINQUENT RECORD CONTENTS 
AS OF 11/01177 

LOAN 
OFFICER 

00 

AHOUNT TO 
COLLEC T 

2.00 

SALUTATION CODE 0 
SOCIAL SECURITY NO. 
NO. OF COSIGNERS 0 

DELQ 
DA TE 

8126/77 

HOHE PHONE: 777-555-1Z12-0000 
006 5/13/44 

PROHISED TO PROHISED TO 
PAY DATE . PAY AHOUNT 

.00 

NEXT PAYOFF SUPERVISOR ARCHIVE 
AHOUNT 1.0. TAPE DATE 

.00 

LAST LETTER SENT ASSIGHED CR. 
OATE AHOUNT QUEUE PTS 
7/07/77 207.01 0001 1)00 

BUSINESS NAHE BUSY TOWN INC 
ST. ADDRESS ~~6 ~lZ ST 

PAl.E 

OPEN AHUlINT 
OR CR L1'1IT 

.00 

CITY/STATE/ZIP BUSY TOWN, USA B8868 
BUSINESS PHOHE: 777-555-1212-000U 
HAKE OF AUTO: NO AUTO 

PREVIOUS ADDRESS 
PREVIOUS ADDRESS 
ClTY/STATE/lIP 

•• SPECIAL INSTRUl.TIOI~S •• 

LAST 
QUEUE 

1111 

QUEUE 
CHANGE DATE 

11/01177 

• • • • •• PER HAN E 1'1 T C 0 H HEN T •••••• 

•••• END OF REPORT •••• 

60475250 A 

C~ 

(' 



o 

o· 

o 

o 
o 

CY~ER CREDIT SYSTEM 
VERSION J.O· 
SYSTEM VERIFICATION 

ACCOUNT 
NO. 

ADDITIONAL 
ACCOUNT NO. 

02 365Q262 12)4567 

NAME SMITH,CRAIG G 
ADDRESS 99Q9 1 ST 
ADDRESS Z 
CITY/STATE/lIP HOME TOHN, USA 
MOTHERS MAIDEN NAME WILKES 

PR IUR I TY 
DA TE CUDE 

10130/77 1000 

TYPE 
CODE 

02 

TIMES DELQ 
30 60 90 
00 00 00 

STATUS 
CODE 

CURRENT 
IIALANCE 

576.03 

CURRENT 
PAYOFF 

'iT6.03 

CURRENT PAYOFF 
EFFECTI VE DATE 

STATUS 
DATE 

6/2'<177 

LAST COL 
UPDATE 

PAYMENT HISTORY 
AMOUNT DATE 

.00 

.00 

.00 

60475250 A 

UPEN 
DA TE 

DATE 1ST 
IN CCS 
6/19177 

SANK 
BR. 

'1qqq'l 

PAY 
FLAG 

o 

DELINOUENT RECORD CONTENTS 
AS OF 11/01177 

LOAN 
OFFICER 
00011 

AMOUNT TO 
COLLECT 

377.36 

SALUTATION CUOE 0 
SOCIAL SECURITY NU. 
NO. OF CUSIGNERS 0 

DELQ 
DATE 

10/27177 

HOME PHONE: 777-555-1212-0000 
U08 12120/57 

PRUMISED TU 
PAY DATE 

PR()MISED TO 
PAY AMUUNT 

.00 

NEXT PAYOFF SUPERVISOR ARCHIVE 
AMOUNT 1.0. TAPE DATE 

.00 

SUPERVISUR: 0003 

LAST LETTER SENT 
DATE AMOUNT 

.00 

ASSIGNED 
QUEUE 

000't 

CR. 
PTS 
000 

BUSINESS NAME COOPERE LYBQANO 
ST. ADDRESS 688 III ST 

P A GF 

()PEN AMUUNT 
OR CR LI"1IT 

731.00 

CITY/STATE/lIP IIUSY TOHN, USA ~1I0H9 

BUSINESS PHONE: 777-555-1212-0000 
MAKE OF AuTU: DUDGF 

PREVIOUS AUURESS 
PREVIOUS AUORESS 
CITY/STATEIlIP 

•• SPECIAL INSTRUCTILlNS •• 

LAST 
QUEUE 

0003 

QUEUE 
CHANGE DA TE 

11/01177 

• • • • •• PER MAN E N T COMMI::NT •••••• 

•••• ENO UF REPURT •••• 

B-67 



CYAER C~EDIT SYSTEM 
VERSION'J.O 
SYSTEM VE~IFICATION 

ACCOUNT NUMBER BORROWERS NAMf 

ACTIVE ACCOUNTS UPDATED FROM HISTORY SYSTEM 
AS OF: lL/01177 

FORI1ER STATUS INACTI VE DATE 

SEHUQUIEST.HARGAUT H 07/31177 

TOTAL NUMBER OF ACCOUNTS UPDATED FROH SUMHIST 

•••• END OF REPORT •••• 

8-68 

PAGE: 

TAPE ARCHIVE OATf 

07131/71 

c 

60475250 A 



(~---'" 
\ I 
',- ' 

o 

o 

o 

o 

o 
I C

···'·' 

CYBER C~EDIT SYSTEM 
VERSIUN ).0 . 
SYSTEM VF~IFICATIUN 

ACCOUNT 
NUHBER 

046Q1Z31Q1Z34567 
0476]36781Z34567 

TOHLS 

RELEASED 0 
S~TISFIEU 0 
HRITTEN-OFF Z 

HOVEO TO HISTORY 

60475250 A 

ACCOUNT MOVEHENT TO HISTORY 
RUN DATE: 11/01/77 

AS UF: RELEASED 10 DAYS. SATISFIEO 15 DAYS. HRITTEN-OFF 

BORRUHERS 
NAME 

ALEXANDER.SUE C 
O'LOUGHLlN.HICHAEL J K 

INACTIVE 
STATUS 

HR I HEN-OFF 
HR I HEN-OFF 

DATE DATE LOST HITH 
INACTIvE TAPE ARCHIVE DATA 

10126177 
10126/17 

') OAYS 

8-69 



CYIIER c;no I T SYSTEH OELINQUENT TREND ANALYSIS PAGt: 1 ,~', 
VERSION 3. O' FOR GROUP 0 QUEUE 0001 RUN UATE 11101177 
SYSTEM VERIFICATION FROM 11/01177 TO 12101/77 

00 - 29 30 - 'j'1 1>0 - 89 '10 - 119 120 - 149 1')0 - 179 180 . IIR I TE OFF HLl:ASEO SATISFILD (' NEilLY AODEO 
1,7]5 0 347 1>7 381 38 4')') • It47 0 u 0 i 

./ 

17 ] 1 ] 1 " 5 

FORMER 5 TA TUS 
00 - Z9 

4]] 0 433 0 0 0 0 0 U 0 0 
7 7 

30 - ')9 
744 0 0 7ll 0 0 0 0 30 0 

1 ] 11 1 

1>0 - 69 
1.060 0 ]1> 0 1.001 0 0 0 ll> 0 0 

15 1 13 1 

90 - 11'1 
l5/1 0 0 0 0 258 0 0 0 0 0 

4 " 
120 - 149 

94') 0 0 0 0 139 71>0 0 0 0 0 
15 1 14 

1')0 - 17'1 
b84 0 0 0 0 0 157 527 0 0 0 

13 1 11 1 

160 . (' 
664 0 0 0 0 0 0 720 0 u 0 

12 12 ''--- ' 

PAGE TOTALS 
b,,)1>3 0 81& 179 1.362 435 1. H2 1,1>94 5& 0 

'1& 11 12 1& & 19 28 2 1 

B-70 60475250 A C
·",-, 

-.-



" .. '" CYBER CREOIT SYSTEH OELlNOUEtH TREND ANALYSIS PAG~ ( \ 

) VERSION J.O FOR GROUP 0 OUEUE OOOl RUN DA TE lUOl/77 
\.. SYS TEH vERIFICATION FROH 11/01177 TO l2l0l/71 

0 00 - 19 30 - ')9 60 - 89 '10 - 119 llO - lit,} 150 - 179 180 • HR I TE OFF RELEASEO SATISfJl:1J 
NI:HLY AODED 

573 0 0 0 30] 0 270 0 0 0 () 

7 I 1 

FORHER STATUe; 
00 - 2'} 

0 0 0 0 0 0 0 0 0 () n 

30 - ')'} 

III 0 0 l12 0 0 0 0 0 0 
I 1 

60 - 89 
'526 0 0 0 '526 0 0 0 0 0 0 

2 2 

90 - 119 
0 0 0 0 0 0 0 0 0 (l I) 

120 - lit,} 
705 0 0 0 0 0 74] 0 0 u 0 

] 3 

150 - 179 
0 0 0 0 0 0 0 0 0 0 I) 

0 160 . 
0 0 0 0 0 0 0 0 0 0 I) 

PAGE TOTALS 
7.01h 0 0 212 B2,} 0 1.0l] 0 0 0 0 

6 1 ] 

o 

o 
60475250 A B-71 



CYRER CREDIT SYSTEM DELINQUENT TREND ANALYSIS PAGE 3 1 ........ ·- ..... ' 
VERSION 3.0' FOR GROUP 0 QUEUE 0003 RUi'I OA TE lUOLl77 
SYSTEM V E R I F I CAT ION FROM 11/01/77 TO 12101177 \ 

" 

00 - Zq 30 - 59 60 - 89 90 - 119 120 - 149 ISO - 119 180 . HR I TE OFF RELE ASED "ATISFaO C/ NEWLY ADDEO 
1,046 [) 0 3bb 0 0 680 0 0 0 

3 1 Z 

FORMER STATUS 
00 - 29 

317 0 377 0 0 0 0 0 0 
1 1 

JO - 59 
0 0 0 0 0 0 0 0 0 0 

flO - 69 
0 0 0 0 0 0 0 0 0 0 0 

90 - 119 
0 0 0 0 0 0 0 0 0 0 0 

120 - 149 
0 0 0 0 0 0 0 0 0 0 0 

150 - 179 
J69 0 0 0 0 0 0 3b9 0 0 0 

1 1 

1/jO + \' 0 0 0 0 0 0 0 0 0 0 ,-_/ 
PAGE TOTALS 

1,1"12 0 377 3bb 0 0 b80 3b9 0 0 
5 1 1 2 1 

(~ 
,-, ' 

8-72 60475250 A 



( CYBER CREl>1 T SYSTEH l>ELlNOUENT TREND ANALYS I S PAGI: 4 
VERSION ].0 . FOR GROUP 0 QUEUE 0004 RUN UII TE lllOl177 

"- SYSTEM VERIFICATION FROH 11/01177 TO IlIOl/77 

0 " 00 - 19 30 - 59 bO - 8Y YO - 119 IlO - 1'19 1':i0 - 179 11.10 . HRlff orF RELEASED 'iATIHIEO 
NEilL Y ADDEO 

440 0 0 0 0 0 0 '140 0 0 0 
I I 

FORMER STATUS 
00 - l<) 

0 0 0 0 0 0 0 0 0 0 (I 

]0 - ')9 
0 0 0 0 0 0 0 0 0 0 

bO - 89 
71R 0 0 0 718 0 0 0 0 0 0 

I I 

90 - II Y 
0 0 0 0 0 0 0 0 0 0 0 

IlO - 14<) 
0 0 0 0 0 0 0 0 0 0 0 

1')0 - 17<) 
0 0 0 0 0 0 0 0 0 0 () 

C" -/) 160 . 
I. 178 0 0 0 0 0 0 1.178 0 0 0 

l l 

PAGE TOTALS 
loJ3b 0 0 0 718 0 0 l.bl8 0 U 0 

'I 1 3 

o 

o 

o 
60475250 A B-73 



CYRER CREDIT SYSTEM l>ELIHOUEHT TREND AHALYSIS PAGE ') 
~~, 

VERSION 3.0 TOT AL S RUI~ DATE 17.101l77 
SYSTEM VE R I F I CAT ION FROM 11/01/77 TO 12101117 

/~""-, 

00 - Z9 30 - 59 bO - 89 90 - 119 120 - 149 150 - 179 180 + WI? I TE OFF RELEASED SAT IS F II: Il 
I 

NEWLY Al>OED ~/ ),79" 0 3't7 433 &84 lR 1.405 8R 7 0 0 0 ......... " 

23 3 2 4 1 7 & 

FORHER :iT A TUS 
00 - 19 

RIO 0 810 0 0 0 0 0 0 0 0 

8 8 

)0 - 59 
95b 0 0 9Z4 0 0 0 0 ]0 0 

14 12 1 

60 - 89 
7,)Z4 0 3& 0 2.Z45 0 0 0 2& 0 

18 1 1b 1 

90 - 119 
258 0 0 0 0 258 0 0 0 0 0 

4 4 

120 - 149 
1.650 0 0 0 0 139 1.503 0 0 0 () 

18 1 17 

150 - 179 
1.053 0 0 0 0 0 157 89& D 0 

14 1 1Z 1 

160 + r 1.8b2 0 0 0 0 0 0 1,8'18 0 0 0 
14 14 

RfPUR T TOTALS 
12,707 0 1.19) 1.357 2.9Z9 435 3.0&5 3.&81 5& 0 

113 12 14 20 & 25 Jl 2 1 

B-74 60475250 A 



",. C YBE R CRF.t1IT SYSTEM OELINQUENT TR END ANALYSIS !>AGE: I 

( VERSllJN 3.0 FOR GROUP 0 PRODUCT OZ RUN DArE lZ101l77 
SYSTEM VE~IFICATION FROM 11/01117 TO lZ101/77 

"-

U DO - Z9 31.1 - 59 bO - 89 90 - 119 120 - 149 150 - 17<J 180 . WQ I TE Off RELEASED SATIHHO 
NEWLY ADOEO 

l,R'>9 0 347 74 36 l,Z05 195 1.1 U 0 
1.1 3 1 1 5 3 

FORHER S TA rus 
00 - Z9 

51lfl 0 58b 0 0 0 0 0 1.1 0 

" 
30 - '>9 

476 0 444 0 0 0 0 3U U 
11.1 8 

flO - 89 
1,2'>7 0 0 0 1,257 0 0 U U U f) 

11 11 

90 - ll'l 
Ibfl 0 U 0 0 Ibb U 0 () fJ 

7. Z 

120 - 149 
"64 0 0 0 0 0 722 0 U 0 f) 

12 lZ 

1'>0 - 179 
290 0 0 0 0 0 0 290 0 0 0 

9 6 ·1 

0 IdO + 
'lIb 0 0 1.1 0 0 0 'lIb U 0 

6 6 

PAGE TOT ilLS 
6,234 0 933 444 1,331 204 I, 9Z 7 1,401 3D () 

69 7 6 12 J 17 19 1 1 

o 

C) 

o 
60475250 A B-75 



CYRER C~EUIT SYSTEH DELINQUENT TREND ANALYSIS ' PAGE Z 
~---."" 

VERSION 3.0 FOR GROUP 0 PRODUCT 03 RUN UATE 1l/01l77 I 

SYSTEM VERIFICATION FROM 11/01171 TO 12101/71 

69 90 - 119 120 - 149 150 - 119 160 + IIR I TE SATlSFl~O 
r-' 

00 - Z9 30 - 59 bO - OFF RELEASEU L NE III Y ADDED 
939 0 0 4j) 0 D 0 50b 0 0 0 

2 2 

FORMER STATUS 
00 - l'1 

ZlO 0 220 0 0 0 0 0 0 0 I) 

3 3 

)0 - S') 
qq 0 0 '19 0 0 0 0 0 0 n 

2 2 

60 - 89 
5lA 0 )6 0 439 0 0 0 26 () II 

1 2 1 

90 - 11'1 
18 0 0 0 0 18 0 0 0 () () 

1 1 

120 - 149 
412 0 0 0 0 0 472 0 0 0 f) 

1 3 

ISO - 119 
'10 0 0 0 0 0 0 90 0 0 (J 

7. 2 

C 160 . 
146 0 0 0 0 0 0 748 0 0 0 

1 3 

PAGE TOTALS 
30104 0 ('56 532 439 It1 472 1.344 26 0 I) 

22 4 2 1 3 1 1 

c 

8-76 60475250 A 



o 

o 

o 

o 

CY8ER CREDIT SYSTEH 
VERSIUN 3.0' 
SYSTEH VE~lfICATIUM 

00 - 29 
NEWLY AUDED 

o 

FORHER STATUS 
00 - Z9 

o 

30 - r,9 
o 

60 - 89 
o 

90 - 119 
o 

120 - 1"9 
o 

150 - 179 
3b9 

1 

180 + 

o 

PAGE TOTALS 
3b9 

1 

60475250 A 

o 

o 

o 

o 

o 

o 

o 

o 

o 

30 - 59 bO - 8'1 

o o 

o 

o o 

o o 

o o 

o o 

o o 

o o 

o o 

UELINOUENT TREMD ANALYSIS 
FOR GROUP 0 PRODUCT 0" 
FROH 11/01/77 TO 12101/77 

90 - 11 9 120 - 1"9 150 - 179 

o o o 

o o o 

o o o 

o o o 

o o o 

o o o 

o o o 

o o o 

o o o 

180 + 

o 

o 

o 

o 

o 

o 

Jb9 
1 

o 

)b9 
1 

WR I rE OFF 

o 

o 

o 

o 

o 

o 

o 

o 

RUM OllTf 
PAG~ 

1l/0l/77 

RELEIIsfn SATISFIEO 

o 0 

o o 

o o 

o o 

o o 

o o 

o () 

(I () 

o o 

B-77 



CYBER CREDIT SYSTEM OELINQUENT TREND ANALYSIS PAGE 4 /~" 

VERSION 3.0 FOR GROUP 0 PI!ODUCT 0'.) RUN UA TE 12101171 
SYSTEM VERIFICATION FROM 11/01177 TO 12101177 " 

00 - 19 30 - '.)9 60 - 6'1 90 - 119 120 - 149 1'.)0 - 179 160 • WRITE OFF RElI:ASEU SAT! HI UI C~ 
NEWLY ADDEO 

99f, 0 0 0 610 0 200 166 0 0 0 
/ 

6 3 1 1 

FORMER STATUS 
00 - 29 

0 0 0 0 0 0 0 0 

30 - '.)q 

]61 0 0 361 0 0 0 0 0 0 0 
2 2 

60 - 69 
'.)4CJ 0 0 0 '.)49 0 0 0 0 0 n 

3 3 

'10 - 11'1 
74 0 0 0 0 74 0 0 0 0 

1 1 

120 - 14'1 
494 0 0 0 0 139 309 0 0 0 

3 1 1 

1'.)0 - 179 
304 0 0 0 0 0 157 147 0 0 0 

1 1 1 

160 . C 19/\ 0 0 0 0 0 0 lJ4 0 0 0 
3 3 

PAGE TOTALS 
).000 0 3111 1.1'.)9 213 666 567 0 () I) 

21 2 6 2 '.) 5 

8-78 60475250 A 



,r-~~ CYRER CREDIT SYSTEM DELINQUENT TRENO ANALYSIS PAGE 'j 

( \ VERSION 3.0 TOTALS RUM UA P: lUOll71 
SYSTEH VERIFICATION FROH 11/01177 TO 12101/77 

..... _ .. ./ 

0 00 - 29 30 - 59 60 - 89 90 - 119 120 - 149 150 - 179 180 • W~ I TE OFF QELEASEU SATI'iFII:O 
NEWLY IIUOED 

3,794 0 347 433 684 38 1.405 887 0 () 

13 3 2 4 1 7 6 

FORMER STATUS 
00 - 19 

810 0 810 0 0 0 0 0 0 0 0 
8 8 

30 - 'j9 
956 0 0 924 0 0 0 0 30 0 

14 12 1 

60 - 89 
2.324 0 36 0 2.245 0 0 0 26 0 0 

18 1 16 1 

90 - 119 
258 0 0 0 0 258 0 0 0 0 0 

4 

120 - 149 
1.650 0 0 0 0 139 1.503 0 0 0 0 

18 1 17 

150 - 179 
1,053 0 0 0 0 0 157 896 0 0 0 

14 1 12 1 

(\ 180 • 

~) 1.862 0 0 0 0 0 0 1.898 0 0 0 
14 14 

REPORT TOTALS 
12,707 0 1,193 10357 2.929 4J'j 3.065 3.681 56 0 

113 '12 14 20 6 25 32 Z 1 

o 

C) 

o 
o 60475250 A 8-79 



CYBER CREDIT,SYSTEM ELIGIBLE fOR WR I TE-OFF PAGE (,----~. 
VERSION 3.0 AS Of 12101/77 
SYSTE" VERIFICATION RUN DATE: 12101/77 

\." . 

TYPE UELa PAST DUE DAYS STATUS CIJRRENT CURREIH DATE LAST 
OUEUE CODE ACCOUNT NAME DATE AMOUNT DELQ CODE PAYOFF tJALANCE UPU AIR C,I 0001 02 0100135561234567 DAVIS.JOAN E 1123177 107.52 131 Ib8.3b Ib6.3b h/24/71 
0001 02 0129537571234567 OBRIEN.MICHAEL 5/16177 21.b8 197 42.79 42.79 b124/77 
0001 02 0137006531234567 FRIEDMAN.GLENN M 1,116177 70.]0 229 l]h.OO 13b.00 b124/77 
0001 02 0173712971234567 MCGRATH.PHILIP J 6130177 36.27 154 83.'20 8 J. 20 6/24177 
0001 02 0174434561234567 MAURO. JOHN 5/19177 24.29 196 42.10 42.10 b121177 
0001 02 0186126761234567 ARRINGTON.WILLIAM H 6/28/77 30.40 156 45.1>2 45.h 2 ':1/24/71 
0001 02 018934876123451>7 SEPULVEDA.JOSEPH A 4126177 124.91 217 166.60 1811.60 "/24/71 
0001 02 0194384871234567 MARTINDALE.WINSTON A 6112177 131.93 172 204.16 204.1b b/2U77 
0001 02 0204414b61234567 RIOS.ANTONIU 5/01/71 .00 214 6.6'l 8.1l9 61l1l77 
0001 02 02122b2571234567 "OSS.ROBERT 6/06177 b1.62 176 121.66 121.86 hl1'1177 
0001 02 02163231 7123456 7 GREAVES.FRANKLIN E 5116177 .00 197 3.61 1.b 1 6/1'l177 
0001 02 0234364871234567 TR IPPI.LORRA INE A 1,116177 .00 229 .83 .'33 bl1'l177 
0001 02 0241465771234567 ELEARY.CORNELluS 5/19177 .00 196 75.44 75.44 h/19/77 
0001 02 0255350361234567 MURGAN.EDWARD 6/12177 36.76 172 53.45 53.45 6/21177 
0001 02 D263007561234567 CHAMBERS,LLUYD R 1123117 59.21 131 67.75 87.75 6/24171 
0001 02 0273063321234567 BECKElhROBERT E 6/06117 .00 176 154.06 1~4.0b "/l'll7 7 
0001 02 0278634561234567 WILLIAHS.RICHARD 5116177 125.40 197 16b.74 Ib6.74 h/21/77 
0001 02 0292117571234567 HEISS.EOWARD 6130177 56.56 154 110.03 110.0] 6/24/71 
0001 07 03]2R96561234567 DURHAM,ANGELYNN 6/28117 6].01 156 104.07 104.07 I-,1l'l177 
0001 02 0346013171234567 wILLIAHS.EDNA MAE 4/26177 .32 217 15.0b 15.06 1>/2l1n 
0001 02 0]49716481234567 BA I LEY. GEORGE 6112177 4.78 172 24.54 24.54 6/221 77 
0001 02 0354019101234567 CLARKE,GLADSTUNE 5/01177 13.74 214 13.91 11.91 6/24177 
0001 02 0378065561234567 CAMPBELL.wILLIE G 511B177 71.79 197 170.56 170.5 b 7/11177 
0001 02 0378924121234567 HENRy,HICHELE A 4/16177 83,13 229 135.37 135.37 1>/19177 
0001 02 03962116612 3't56 7 BEDICS,JOSEPH F 5/28177 .00 187 .66 .66 b119/71 
0001 02 D402013101l34% 7 ROBINSON.SHE ILA 6130177 50.07 154 99.34 9<).34 1>11'l171 
0001 02 041704767123't567 CASALE. JOHN B MU 5/19177 43.35 196 82.27 tl 2.27 1/11/77 
0001 02 0431234561234567 VELAzaUEZ.RUNALD 6/26177 22.15 156 37.05 37.05 6/24117 
0001 02 0493406201234567 8RADY.DOREEN 5/26177 54.47 167 84.18 !l4.18 O/OU/OO 

~' OUOI 07 0555352771234567 HCINERNEY.JAHES R 7123117 38.44 131 82.61 I\?. '11 (lIOuIOO 
0001 U2 0563175571234567 SIGONA,SALVATORE V 6/06/77 192 .91 176 301.09 301.09 OIOOluO 
0001 02 05675602012345b7 REESE, JAME:S 5/18177 108.47 l'H 151.29 151.1<1 O/OU/OO ....... _./ 

0001 02 06065251212345b7 STINGONE.LINDA 1,128/77 33.29 217 57.98 57.98 O/OO/U() 
0001 02 0610392971234567 HORRIS , PAULA Y 6112177 b3.70 172 9R.44 Y'l. 4 I, OIOOluO 

NO. ACCOUNTS PAS T DUE AMT CURR PA VOF F AHT CURR BALANCE 

•• TYPF COOE TOTALS •• 34 1.740.1,7 1.152.13 10151.13 

TYPE DELO PAST IJUE DAYS )T A TUS CURRENT CIJRQ~NT DAft LII5T 
QUEUE CIlDE ACCOUNT NAHE OA TE AMOUNT Of LQ CIlDf PAYUFF ilillANCE UPIJ A/k 

C 0001 OJ 0(30) 41') 912 3" 'j h 7 PIOGEON,R V 5/2R177 90. J7 187 171.59 111.5'1 7111/77 
0001 0] 01394091912J4567 IlI<AY.UAVIU P 1>130/77 l'd.1] 154 197.77 197.77 .,114/77 
0001 03 0250174491234567 L01IINO,JOSEPHINf t1 1-,128117 28.9b 156 41).69 4'1.6<1 I-,U4177 

B-80 60475250 A c~ 



/.-....... , 
I ODER CREOI T SYSTEH EL IGIDLE fOR WRITE-Uff PAGE 
I VERS IUN 3.0 AS Of 11101177 \.. SYSTEM vERIFICATION RUN DATE: 12101177 

TYPE OELO PAST DUE DAYS STATUS CURR!::NT CURIH.N T OA Tt UST 

0 QUEUE CLJOE ACCOUNT NAHE DATE AHOUNT OELO CODE PAYOFF HAL AI~Cf: UPU A/~ 

0001 03 025021"491234567 PETERSON,OELORES P 4/26177 135.80 217 164. Jl Itl4.11 bllll 77 
0001 03 02627'16591234567 RANDALL,LEWIS II 4/16177 61.]1 229 97.65 97. ,'35 7/11177 
0001 03 0283219591234567 JUNES,PATRICIA A 5/26177 .00 167 .8 j .>i3 "/24117 
0001 113 035369]3912345b 7 NIESSL,THOHAS 7123177 16.30 131 H.11 H.11 6111171 
0001 03 0526662291234567 TAYLOR,ANNAHAY 5/19177 bll.21t 196 8<'.3b 82.11> O/OU/UO 

NO. ACCOUNTS PAST DUE AHT CURR PAYOFF AI1T CURR llALANC~ 

•• TYPE CODE TOTALS •• 5lt2.21 '121. ')1 Illt.51 

TYPE OELO PAST DUE DAYS STATUS CURRENT ClJRRlNT OAT[ LA~T 

QUEUE CLJOE ACCOUNT NAME OA TE AHOUNT OELQ CODE PAYOFF IULANC£: UPU AIR 

0001 05 0106944291234567 SIHONE.DONNA H 5/01177 49.50 211t 'lit. 50 '11t.50 6"4/71 
0001 05 01lt9907691234567 MAYE.KENNETH E 5126177 147.67 167 7.16.67 11~.13 7 611'1171 
0001 05 0197026lt91234567 HAIOUCK,NEAL GOODMAN 7/23177 74.12 131 98.12 '1R.12 60//77 
0001 05 0267317591234567 BALVELT.HAROLU 5/01177 66.10 214 128.10 12~.10 1/ 1117 7 
0001 05 03660H1912H567 OEHAIU.WAL TE R H 6/06177 96.40 176 146.40 146.1.0 6/1'1/77 
OU01 115 045292lt191234567 COLON,EUGENE 7123177 139.26 131 164.26 184.26 11/01177 
0001 05 Olt7604lt291234567 FOOTE .OOR IS 6/08177 157.65 176 231t.65 234.11 5 11101171 
0001 05 Olt8862b3912H567 HALL.JOYCE 4/16177 99.03 229 ll).03 Ill.O) 11/01171 
0001 05 05lt1196591234567 BRETT .OAV I 0 C 6/26177 102.50 156 152.50 152.50 0/00/00 
01101 05 0561326391234.,67 SEHUQUIEST.HARGAUT t1 5/01177 166. Jl Z 14 lH.31 <'Jl.ll 0/00/00 

C 
0001 05 058 75)'tl912)456 7 LARSEN.EVANONE 6130117 98.51 154 186.51 Itl8.'jl 0/(0/01) 

) 
NO. ACCOUNTS PAST DuE AI1T CURR PAYOFF AHT CuRR llALANCE 

•• TYPE CODE TOTALS •• 11 1.239.lt7 1.800.47 l,800.lt7 

I~O. ACCOUNTS PAS) DUE AHT CURR PAYOfF AHT CURR ilALANCE 

•••• (JUf:UE TOTALS •••• 53 5.7H.ll 5714.11 

o 

o 

o 
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CY!!ER C!HUI,T SYSTEM ELlGIBLf FOR WRITE-OFF P AGF r-', 
VERSIUN 3.0 AS OF 12101117 
SYSTEM VERIFICATION RUN DATE: 12101177 \ 

TYPE DELO I'A S T DUE DAYS S U TUS CURQENT CURII/:"', DA Tt: LAST 
OUF.UE CUUE ACCOUNT NAME DATE AMOUNT DELO COUE PAYOFF IIAL/INCf UI'U All< 

C: 0002 02 0434395981234567 HUNT ,WILLIAM 6/12177 229.77 17Z 34').81 14';.117 11101117 
0002 OZ 0f>051Z'il21Z3451> 7 GEN1.JOHN K 61Z8177 27U.91> 156 4U3.3'1 401.1'1 o/nu/oo 

I~U. ACCOUNTS PAST DUE AMT CURR PAYOFF AI1T (U~t< BALANCE 

•• TYPE CUOE TOT AL S •• 500.73 149.ZI> 7','1. ?b 

TYPE DELQ PAST UUE DAYS STATUS CURRENT CURR!:"'T DAn LAlT 
OUEUE CUOE ACCOUNT NAME OA TE AMOUNT OELa CODE PAYOFF IIALANCE UPLJ AIR 

OOOl 03 01000Z4491Z04567 GRAHAM.JAHES 6/1ZI17 303.53 17Z 401.70 ',01.70 ., Ill! 77 

NO. ACCOUNTS PAST DUE AHT CURR PAYOFF AMT (URR IlALANCl: 

•• TYPE CODE TOT Al S •• 303.53 401.70 4Ul.70 

TYPE DELO PAST DUE DAYS STATUS CURRENT CURRI:"'T OAH L~)T 

QUEUE CODE ACCOUNT NAHE DATE AHOUNT DElO CODf PAYOFF IlAL"NCE UPO AH. 

OOOl 05 0110644191Z34567 SJlRACO,DOHENICK hl08117 Z11.00 176 31Q.OO H9.0U !,/l'll1'1 

(' 
1'10. ACCOUNTS PAST DUE AHT CURR PAYOFF AHT CUIlR IIALAN(l:' ........ ~ "., ,/ 

•• TYPE CODE T OUl S •• Z 11. 00 319.00 119.00 

NO. ACCUUNTS PAST DUE AHT CURR PAYOFF AHT CURR IlAlANCE 

•••• QUEUE TOTALS •••• 1,015.2& 
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CyqER CREDIT SYSTEM 
vERSION 3.0' 
SYSTEM VERIFICATION 

TYPE 
OUEUE CODE ACCOUNT NAME 

0003 02 
0003 02 

0517797561234567 LOPILATO.ANTHONY 
0553268091234567 PURCELL.ANDRE~ JR 

•• TYPE CODE TOTALS •• 

TYPE 
'OUEUE CODE ACCOUNT NAME 

ELIGIHLE FO~ H~ITE-OFF 

AS OF 12101177 
RUN DATE: 12101/77 

DELO 
DATE 

6130177 
6112177 

PAST IlUE 
AMOUNT 

318.19 
362.87 

NO. ACCOUNTS PAST DUE 

DAYS STATUS CUR~ENT 

OELO CODE PAYOFF 

AMT 

154 
172 

CUIIR P II YOFF 

681.06 A79.01 

DELO 
DATE 

PII S T DUE 
AMOUNT 

DAYS 
DELO 

STATUS CURRENT 
CODE PAYOFF 

AMT 

OOOJ 04 0306177221234567 MAJOR'S WiNE E LIUUUR STORE. 5119177 369.19 196 '>'>7.'>3 

NO. ACCOUNTS PAST DUE AMT CUIIR PAYOFF A.H 

•• TYPE CODE TOTALS •• 369.19 '>57.53 

NO. ACCOUNTS PAST DUE AMT CUIIII PAYOFF AMT 

•••• ~UEUE TOTALS •••• 1.050.25 1.4]6.54 

60475250 A 

PAGE 

CUR~E:NT 

HALANCE 

I,ll. A2 
456.19 

OAT£: LAST 
UPU AII\ 

() 100/00 
11/00/00 

CURR HALANCt 

'179.01 

CURR!:NT OAft LII!)T 
HIILANCE UPU III Ii. 

'>57. '> 3 0/19177 

CURl< lIALAI~CE 

557.5] 

CUQR BALANCE: 

B-83 



CYBER C~EDIT SYSTEM 
VERSION 3.0' 
SYSTEM VERIFICATION 

TYPE 
aUEuE C!JDE ACCOUNT NAME 

0004 Ol 04312948112345&7 DIGGS,LAWRENCE JR 

•• TYPE CODE TOTALS •• 

TYPE 
aUEUE CUDE: 

0004 
0004 

03 
03 

ACCOUNT NAHE 

047~0433912345&7 PARISI,MICHAEL P 
05497144912345&7 RYAN,WILLARD L 

•• TYPE CODE TOT AL S •• 

•••• UUEUE TOTALS •••• 

6-84 

ELIGIBLE FOR wRITE-OFF 
AS OF 12101177 

RUN DATE: lZ/01/77 

DELa 
DATE 

PAST Due 
AHUUNT 

DAYS STATUS CURqENT 
DELa CODe PAYOFF 

4/Z8177 62b.88 Z17 745.30 

NO. ACCOUNTS PAST DUE AMT CURR PAYOFF AHT 

&2&.88 745.]0 

DELa PAST DUE DAYS S T A TUS CURRENT 
DATE AHOUNT DELO CODE PAYOFF 

5/18177 552.Z& 197 b88.7& 
4128177 440.53 Z17 5bll.1l8 

NO.ACCOUNTS PAST DuE AHT CURR PAYOFF AHT 

99Z.H 1.257.b4 

NO. ACCOUNTS PAST DUE AHT CURR PAYOFF AMT 

1,&19.&7 2.002.94 

PAGF 

CU~~ENT DATE lAST 
~AlANCE UPO A/K 

745.10 hl19/77 

CURR bALANCE 

7" 5.10 

CURRENT OAT!: LAST 
BAUNCE UP,) AI k 

hllR.7b 11/01177 
5b".A8 O/OU/OO 

CURR HAlANCE 

1257.64 

CURR IIAL/INCE 

60475250 A 

I 
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,..--- , 
'I CYBER SYSTEM ACCOUNT SUHHARY LIST REPORT PAGE 

( I 
CREDIT 

) VERSION 1.0 AS OF: lUOl177 

"- .- SYSTE" VERIFICATION 

ACCOUNT NUHBER BORRO~ERS NAHE DELINOUENT DEL I NQUEN T ClJRREIH QUEUE PROHISED TU PAY NEXT ~ ~ V IE 

0 
uATE AHOUNT PAYOFF DATE AHOUNT CONTACT COOF 

0100024491204567 GRAHArt.JA"ES P U6/1U77 101.')] 401.70 0002 11/02117 
0100135,)b12345b7 DAVIS.JUAN E 07123177 107. ')2 168.16 0001 10/11177 
0106944291234')67 SIHONE,OONNA M 05/01177 49.')0 94.50 0001 11108177 
0107RH6112J1t567 SPARKS,BARBARA B 06/30/77 97.13 11 6. 65 0001 11/05/17 
o 11064', 1 9 12145" 7 SARACO.DOMENICK Ob/06177 211.00 119.00 0002 11/01177 
01l08131012345b7 ANGREES.R I CtiAiW 09/1U77 6.')1 110. ')6 0001 11/01177 
012'1537571234')67 OBRIEN.HICHAEL 05/18/77 21.66 42.79 0001 11/01117 
0131593391234567 COI~CA,SAH 10/18/77 90.33 179.39 0001 11/01177 
0137006531234567 FRIEDHAN.GLENN H 04/16177 70.30 136.00 0001 10/26/77 
01473467612.14';67 RAHLS,YVONNE OR126117 84.52 127.10 0001 11/04/77 
014'19070912]4567 HAYE,KENNETH E 05/26177 147.87 216.87 0001 11/01/17 
01641164221234567 BACHARACH.HARYLEE 10127177 1) 3.54 231.64 0001 10/10171 
016')31>0511234567 RADIN.DAVID 0'1/01177 716.59 823.]6 0004 10129177 
0173712'H1234567 HCGRATH,PHILIP J 06130177 36.27 83.20 0001 11/03/71 
0174434561234567 HAURO.JOHN 05/19/77 24.29 42.10 0001 11/03/77 
0174747J81lJ4567 BROOH.ALHA M 06/26/77 7.52 74.03 0001 10128117 
0181406481234567 SHEARN.DWIGHT H 09/23177 37.21 56.62 0001 11/01177 
01828143212J4,)67 LAIU.EOHARD H 10/01/77 1611.43 JJ6.90 0001 11/03177 
01801lb7812340;67 ARRINGTON,HILLIAH H Ob/28177 30.40 45.62 0001 11/02177 
0189348761234567 SEPULVEDA,JOSEPH A 04/26117 124.91 188.60 0001 11/01177 
0194164 tn 12 J4 'H,7 HARTINDALE,WINSTON A 06/12177 131.93 204.16 0001 11115/17 100.00 11/17177 
0191026491234567 HAIDUCK,NEAL GOODHAN 07/23177 74.12 98.12 0001 10/31177 
0204414681234567 RIOS.ANTONIU 0')/01177 0.00 8.B9 0001 11108117 
0207271481234567 HIGGINS,HARVIN 08/30/77 115.67 150.18 0001 11105177 
02122 62571 2 34 56 7 ROSS,ROBERT 06/08/17 61.62 121.66 0001 11/01177 
021492')5912345b7 AURRICHIO.LOUIS 09/12177 74.64 113.41 0001 11/01171 

0216323171234567 GREAVES,FRANKLIN E 05/18177 0.00 3.61 0001 11/01177 

0 
0230915101234567 FOGLIA,MARGUERITE H 10/18/77 54.18 62.22 0001 11102177 
02343646712345b7 TRIPPI.LORRAINE A 04/16/17 0.00 0.83 0001 10/26171 
02)')042071234567 ALLEN,JANET E 08126177 18.95 31.68 0001 11/04/77 
0236341591234')67 PIDGEON.R V 05/28/77 90. J7 171.59 0001 11/01171 
0236592621234567 SHITH,CRAIG G 10/27/77 377.36 576.0) 0003 10110171 
02390238712340;67 BROOKS,CHARLES 09/01177 72.41 108.88 0001 1012917 7 
02N409191234567 BRAY,OAVID P 06/30177 141.23 197.77 0001 11/03177 
0241465771234567 ELEARY, CORNEL IUS 05/19177 0.00 75.44 0001 11/03177 
0241693391234567 HAWKINS,FREDERIC H 06/28177 230.43 347.68 0002 10126117 
024:.1 119~61234,)6 7 SAVARESE,RAYHOND U 0912 3177 33.34 74.04 0001 11/01171 
0246285391234567 SOTU,ANGELO E 10/01177 212.13 lal.n 0002 11/03171 
02501744912:.14567 LOIANU,JOSEPHINE H 06/28/77 2a.96 49.69 0001 11/02177 
0250214491234567 PETERSON. DELORES P 04/28117 135.60 1114.31 0001 11/01111 

0255350361134567 HORGAN.EDHARD OIJ/12177 36.76 ';3.45 0001 11/15171 10.00 11117171 
0263007561Z)4567 CHAHBERS.LLOYD R 07123117 59.21 87.75 0001 10111111 
0261317591234567 BALVELT,HAROLU 05/01177 86.10 128.10 UOOI 11/08117 

0 
0270007~q12)4567 YOUNG,THFOOURE 0 08/30177 296.47 HZ.47 0002 11/05/77 

027J08JJ71lJ4567 BECt(ER,RnIJE~T E Ob/OIJ/77 0.00 154.06 0001 11/01111 
027b9n1Q12J4~61 YOUNHANS.JOSEPHINE H 09/12111 25.64 38.63 0001 11/01/77 
02766J456123~5b7 WILLIAHS.RICHARO L 05/18/77 12').40 166.74 0001 11/01177 
Ol82262c!91234';h7 HAYNES.OFHA 101l1l117 4 I.. 7'> 43.1'1 OOUI 11101.117 
02827'18591234567 RANDALL.LEWIS H 0',116/77 It 1.31 '17.85 0001 10128117 

02829'10691234567 PAGANO.JOUN A Oll/26117 209.93 109.87 0001 11104/17 

o 

o 
60475250 A 8-85 



/--, , 
CVBER CREDIT SVSTEM ACCUUHT SUMMARY LIST ~EPDRT PAGE 

\ VERSIUN 3~0 AS OF: 12101177 
SVSTEM VERIFICATION '- , 

ACCOUNT NUMBER BORROHERS NAME DELINQUENT DELINQUENT CURRENT QUEUE PROMISE!) JO PAV Hr=XT PH I~ C, UATE AMOUNT PAVOFF DArE AMOUNT CIlNTACJ CI]IJE 

Ol8JlI95'Hl34567 JONES,PATRICIA A 05128177 0.00 0.83 0001 11/1) 1177 
Ol871b4l91l34567 SHUNt Y. MAR TIN J 10/27177 4.13 105.13 0001 10110177 
Ol86571481234567 GORDIAN.DOMINGO 09/01177 9l.5b 146.78 0001 10/19177 
Ol9l117571234567 HEISS,EDHARO 0&/J0/77 ~8.5& 110.0] 0001 11/03177 
030&177221234567 HAJUR'S HINE to LI QUOR STO~E, 05/19/77 369.19 5~7.53 000] 11/031,., 
030804&4312345&7 PREllUSO,HILLIAM R 08118177 0.00 1.93 0001 11)17.817 7 
03114757712345&7 LEE.THOMAS J 091 l3177 41.21 81.l8 0001 l'l/01177 
0314907'171234567 RODR ((jUE l,NORAH 10/01177 0.00 15.58 0001 11/03177 
0]3l896561l]4567 DURHAM,ANGELYNN 0&128177 6].01 104.07 0001 11/02177 
034b013171l34567 HILLIAMS.EDHA HAE 04/28177 0.]2 15.06 0001 11/1)1177 
0349716481234567 BAILEY.GEORGE 06/12177 4.78 24.54 0001 10127177 
035]6'13191234567 NIESSL.THOMAS 07/23/77 18.30 17.11 0001 10131/17 
0354019101234567 CLARKE .GLADSTUNE 05/01177 13.74 13.91 0001 11/08/77 
03596b6b91234567 HODGE.MELVIN 0813017 7 1 ]].29 197.l9 0001 11/05/77 
03680741912]4567 DEMA IO,HAL TER H 06/0d/77 98.40 146.40 0001 11/01177 
03774755612345&7 JACKSON,KARL U 09111177 ]l.75 51.67 0001 111-11177 
OJ76065561l]4567 CAMPBELL, HI LL IE G 05/18171 77.79 170.56 0001 11/01177 
03788b4491234567 EAOY ,CARNEL G 10/18177 88.76 162.24 0001 11/01177 

'OJ769241l1l]4567 HENRV,HICHELE A 04/16/77 83.13 135. J7 0001 1012817 7 
0]84715101234567 PURSLEY,HILLIE R 08/26/77 51.bl 52. ]7 0001 11/1)4/77 
039bl I1bb1l 34567 8EOICS.JOSEPH F 05/28/77 0.00 0.68 0001 11/01177 
OJ97288631l34567 F LAHHOLT 1, CARL 10/27177 22.30 43.96 0001 10130177 
0401578b31234567 MARTELLO.LAHRENCE 09/01/77 3.11 52. Jl 0001 10/29/77 
0401013101234567 ROBINSON.SHEILA C 0&/30/77 50.07 99.34 0001 11/03/77 
0417047b71234567 CASALE,JOHN B MO 05/19177 43.35 82.27 0001 11/03177 
0418074291l345&7 HUNTER .OOHALD 08/28177 120.00 l40.00 0001 11)/28177 
04ld0405A1l34567 HUN01,SIGIOFREDU 09/23177 In. J7 174.05 0001 11/01177 
0428807591234567 BRONTE.DAVIEL PETE R 10/01177 1&9.59 Z2 3. 59 0001 11/03177 r' 04312345612345&7 VELAZQUEZ.RUNALD Obl28/77 22.15 37.05 0001 1(/1)2177 
04312'14811<'34567 DIGGS.LAWRENCE JR 04/28177 626.88 745.]0 0004 11/01177 
0434395981l345&7 HUNT ,HILLIAH 0&/12177 229.77 345.87 0002 10117177 ,,,'_./ 

0452Q241912345&7 COLON. EUGENE 07/23177 139.28 164.28 0001 10/3 1177 
047b0442912345h7 FOOTE,DORIS 0&/08/77 157.85 2H.85 0001 11/01177 
047'1043H1234567 PARISI.HICHAEL 05/18177 552.26 b88.7b 0004 11/01177 
04 8l 112 5~912 H 56 7 HA~SHALL,CHARLES 10/18177 36.48 61.39 0001 11/02177 
0486626391i345b7 HALL,JOVCE 04/16177 99.03 lZ3.03 0001' I1)IZ8171 
049340b201234567 BRADV,DOREEN 05/28177 54.47 64.18 0001 11/01177 
0510040581234567 SHITH,ROBERT A 10/27177 100.61 101.6b 0001 11/01177 
0510606391234567 DEVINE.JAMES P 09/01177 143.73 lI2.73 0001 11/01177 
051779H61234567 LOPILATO,ANTHONY 0&13017 7 318.19 422.62 0003 11/01/71 
052b862l917.34567 TAYLOIl,ANMIlr1AY 05/19/77 bb.24 82.36 0001 11/01177 
0532174291234567 NA1ZARO,EVENLY 06118/77 Ib4.00 Z44.00 0001 11/01177 
0541196591734561 B~ETT.DIIVIO C 061Z8/17 10l.50 1'>2.50 0001 11/01177 
054'1714491234567 RYAM,WILLARO L 04/26/77 440.53 5&8.88 0004 11/01177 C,: 055l26ROQ 1234'>6 7 PURCELL, AMDREW JR 0&/12177 362.67 ',56.19 0003 11/01177 
05553'>27712 )45b7 MCINERNEy.JAr1ES R 07123177 3~.44 132.tll 0001 11/01177 
O~613263912345b7 SE~UOUIEST,r1A~r.AUT r1 05/01177 166.31 2Jl.J1 0001 11/01177 
0563175511234567 SIGONA.SALVATORE V 06/08/77 192.91 JO 1.09 0001 11/01177 
05b50~Zl91Z~45b7 BROUKS.MICHAEL J 09/1U77 IIl&.711 4d'l.lO (01) .j 11/01/77 
05675002012345&7 REESE.JAMES O'J118/77 1011. i,7 1 'H.l'l 0001 11/01/17 

8-86 60475250 A 
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o 

o 
'/. 

U 

CYBER C~EDIT SYSTEM 
VERSION 3.0 
SYSTEM VfRIFICATION 

ACCOUNT NUMBER 

05 755261212J4 56 7 
0584187421234567 
05864755612]4567 
0581534 l'H2J456 7 
059H75H12J4567 
0605092291234567 
0605125121234567 
06085Z51212J4567 
Obl0H2Y71234567 

80RROHERS NAHE: 

HILSON.SAMUEL E JR 
HATSON,DENTUN 
FELLER S. HLLE RS 
LARSEH.EVANDNE 
ROCK .SAMUEL 
HIGH.CLARENCE HIli 
GENI.JOHN K 
S TI NGONE .L INDA 
HORRIS • PAULA Y 

TOT AL S 

60475250 A 

NUMBER OF ACCOUNTS 
DELINQUENT AMUUNT 
CURRENT PAY OFF 

ACCUUNT SUMMARY LIST REPORT 
AS OF: 12101177 

DELINQUENT 
DATE 

10/18177 
10/27171 
09/01177 
06130177 
08/28177 
10/01/77 
06/28177 
041Z6177 
06/12177 

109 
12706.90 
169~8.0" 

DELINQUENT 
AMOUNT 

171.58 
76.26 
74.03 
98. 'H 

303.00 
67.95 

270.96 
3].29 
63.70 

••• ENO OF REPORT ••• 

CURRENT 
PA YOFF 

228.42 
159.54 
93.]J 

188.51 
452.00 
101.10 
403.]9 

57.98 
98.44 

QUEUE 

0001 
0001 
0001 
0001 
0002 
0001 
0002 
0001 
0001 

PROM I HD 
DA IE 

TO PAY 
AHOUNT 

PAGi: 

I~ExT iHVI:: 
C'JNTACT LOUF 

11/01117 
11/0117 7 
11/01177 
11/01177 
11/01177 
1l/Ol177 
11/01177 
11101117 
1l/Ol177 

8-87 



CyeER CREDIT SYSTEH 
VE:RSILIN 3.0' 
SYSTEH VERIFICATION 

COLLECTOR 'NAHE 

H LOWE 
P GARRET 
H SHERMAN 

8-88 

TOTALS 

A1 A2 AJ A4 SR 

WEEKLY 
COLLECTLIR STATISTICS REPORT 

AS OF: 12101177 

•• •• 
ACTIONS 
•• • • •• •• •• 

PAG~ 

• • • • •• •• TOT Al 

60475250 A 
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o 

o 

o 
(j 

CYAER C~EDIT SYSTEM 
VERSION J.a 
SYSTEM VERIFICATION 

COLLECTOR NAME 

H lOHF 
P GAR~ET 
H SHERMAN 

TOTALS 

60475250 A 

HZ PP R 1 Rl 

WEEKLY 
COLLECTUR STATISTICS REPORT 

AS OF: 12101171 

RESULTS 
R4 •• •• •• 

••• END OF REPORT ••• 

PAGE 

•• •• •• • • •• • • H1TAL 

8-89 



CYRER C~EOIT SYSTEM 
VERSION 3.0 . 
SYSTEM VERIFICATIUN 

COLlEC TOR NAME 

M LlhlE 
P GARRET 
H SHEllMAN 

8-90 

TOTALS 

Al A2 AJ A4 SR 

MONTHLY 
COLLECTUR STATISTICS REPORT 

AS OF: 12101/77 

ACTIONS 
•• •• •• •• •• •• •• • • •• •• •• 

PAGE 

TOlAl 

60475250 A 

r, 
I 

\ .. 

c 

c 



r"", 
\ 
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o 

o 

o 

o 
1''' 

( I 

\J 

CYBER C~EDIT, SYSTEH 
VERSION ].0 
srSTEH VERIFICATION 

COLLECTOR NAHE 

11 LOWE 
P GARQET 
H SHERHAN 

TOTALS 

60475250 A 

til PP RZ 

HONTHLY 
COLLECTUR STATISTICS REPORT 

AS OF: 12101/77 

RESULTS 
•• •• •• 

••• END OF REPORT ••• 

•• 

"AGE 

•• •• • • •• •• TIH.\L 

B-91 



CYBER CREDIT SYSTEH 
VERSION J.O . 
SYSTEM VERIFICATION 

TRAN ACCOUNT 
CODE NUHRER 

8-92 

04S71855bI2J4Sb7 
04f>912Jl912J4567 
047bJJ67812J4567 

ACCOUNTS 

ADDEO 
REACTIVATED 

UPDATED 

RELEASED 
SATISFIED 

III! I TTENOFF 

REJECTED 

BORROHERS 
NAHE 

SAIILU.OONNA P 
ALEXANDER.SUE C 
O'LOUGHLIN,HICHAEL J K 

DAILY HASTER FILE UPDATE REPORT 
1111S177 

DEL INQUENT 
DA TE 

I111b177 
Il1J0177 
11110177 

DELI NOUENT 
AHOUNT 

0.00 
l6.62 
JO.5 J 

• TUTALS • 
PRE V I 

NUHBER AHT DELO PAYOFF AHT DELQ 

2 57.15 120.JS 
1 0.00 )6.42 
0 0.00 0.00 0.00 

0 0.00 0.00 
0 0.00 0.00 
0 0.00 0.00 

0 

0 U 

CURRENT 
PAYOFF 

S 

J6.42 
52.40 
67.95 

PAYOFF 

0.00 

0.00 
0.00 
0.00 

ACTION 

~EACTIVATE 

ADO 
ADO 

PAG!: \ 

c 

60475250 A 



o 

o 

o 

o 

CYBER CREDIT SYSTEM 
vERSlUN 3.0' 
SYSTEM VERIFICATION 

DAILY HASTER FILE NON-FINANCIAL UPDATE REPURT 
1211517/ 

TRAN ACCOUNT 
CODE NUMBER 

409 010002~~91Z04567 

413 0100024491204561 
414 0100024491204567 
409 0110644191234561 
413 0110644191234561 
414 0110644191234567 

NEH DATA 

CONT~OL DATA CORPORATION 
7141452-6000 
3J33 
CONTROL UATA CORPORATION 
114/4')2-6000 
444', 

• TUTALS 
ACCOUNTS 

UPOATED 

• 
NUMBER 

6 

REJECTED o 

60475250 A 

OLD OATA 

BUSY TOHN INC 
177/555-.1212 
0000 
PELHAM CHURCH CDS 
777/555-1212 
0000 

AC T I [)N 

UPDA TE 
UPDATE 
UPDA TE 
UPDA TE 
UPDA TE 
UPDATE 

PAGE 

8-93 



CY~ER CREDIT SYSTEM 
VERSIUN' J.O 
SYSTEM VERIFICATION 

ACCOUNT NUMBER 

01t691ZH91214567 
0,,703J6781214567 

ACTIVE ACCOUNTS UPDATED FROM HISTORY SYSTEM 
AS OF: lZl15171 

,WRROWERS NAHE 

ALEXANDER. SUE C 
U'LOUGHLIN.HICHAEL J K 

FORHER STATUS INACTIVE DATE 

11101117 
11/01171 

TUTAL NUH~ER UF ACCUUNTS UPUATEU FRUH SUMHI5T 

•••• END OF REPORT •••• 

8-94 

TAPE ARCHIVE DATE 

11/01117 
1110.1/77 

PAGE: 

60475250 A 

c 

C~ 

r 
" 

(" 
..... -.... 



'",- ) 

o 

o 

o 

o 

o 

CYSE~ CREDIT SYSTEM 
VERSION J.O 
SYSTEM VERIFICATION 

DAILY ASSIGNMENTS FOR aUEUE 0001 
AS OF: 12115177 

PAGE 

BAILEY,GEORGE 
99'19 1 ST 

03"'1716"61234567 AMOUNT DELO It.78 
OELQ DATE 6/12177 
HUHE PHONE tEXT. 777-555-1212-0000 

PAYOff /TOTAL OU" 
CONTACT OAff 
P~IORITY 

BUS. NAHE BUSY TOHN INC 
HOME TOWN, USA 99999 BUS. PHONE E EXT. 777-555-1212-0000 

DAlF ACTION RESULT LETTER' COLLECTO;{-IO ••••• COHHENTS ••••• 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
013700653123lt567 AHOUNT DELe 70.)0 PAYOFF/TOTAL DuE 

FRIEDHAN,GLENN H DELe DATE It/16/77 CONTACT DATE 
99q9 1 ST HUHE PHONE E EXT. 777-555-1212-0000 P~IORITY 

BUS. NAHE NBO 
HOHE TOHN, USA 99999 BUS. PHONE E EXT. 777-555-1212-0000 

DATE ACTION RESULT LETTER COLLECTOR-IO ••••• CUHMENTS ••••• 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
017lt7lt738123lt567 AHOUNT OELQ 7.52 PAYOFF/TOTAL DuE 

BROOM,ALMA H OELO DATE 6126/77 CONTACT DATE 
99q9 1 ST HOHE PHONE E EXT. 777-555-1212-0000 PRIORITY 

BUS. NAHE BUSY TOHN INC 
tlOHE TOWN, USA 99'199 BUS. PHONE E EXT. 777-555-1212-0000 

DATE ACTION RESULT LETTER COLL~CTOR-IO ••••• COHNENTS ••••• 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
023"38"87123"567 AMOUNT DELe .00 PAYOFF/TOTAL DuE 

T~IPPI,LORRAINE A OELO DATE 4/16/77 CONTACT DATE 
'1999 1 ST HUHE PHONE E EXT. 777-;55-1212-0000 P~IORITY 

B~S. NAME BELKNAP HORAN INC 
HOME TUWN, USA 99'199 BUS. PHONE E EXT. 777-;55-1212-0000 

DATE ACTION RESULT LETTER COLLECTOR-ID ••••• CUHHENTS ••••• 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
028279659123"567 AMOUNT OELQ bl.31 PAYOFFITOTAL DuE 

RANDALL,LEWIS W OELO DATE 4/1bl77 CONTACT DATE 
q999 1 ST HUHE PHUNE E EXT. 777-;;5-1212-0000 PRIORITY 

BUS. NAME BUSY TOHN INC 
HOHE TUWN, USA 99q9q KUS. PHONE E EXT. 777-S55-121Z-0000 

DATE ACTION RESULT L~TTER COLl~CTO~-IO ••••• COHHENTS ••••• 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

60475250 A 

l".'-''' 
10/27117 

lOUO 

136.00 
10118171 

20UI} 

7',. [) 3 
10118/77 

lOUO 

.'i3 
10128177 

lOOO 

'-11.1\; 
10/28/71 

lOUO 

8-95 



CYBER CREDIT SYSTEM 
VERSION J.O· 

DAILY ASSIGNHENTS FOR OUEUE 0001 
AS OF: 12115/17 

SYSTEM VERIFICATION 

PRElIOSO.WIllIAH 
9999 1 ST 

HOHE TUWN. USA 
DATE ACTION 

H!:HRY.HICHElf A 
9999 1 'iT 

HOME TUWN. USA 
OIlTE ACTION 

HUNTER.OONAlO 
9999 1 'iT 

HOHE TUIIN. USII 
DATE ACTION 

HAll.JOYCl' 
9999 1 ST 

HOHE TOliN. USII 
DATE ACTION 

BRUOKS.CHIIRlES 
9999 1 ST 

.IOM£ TUIIN. USA 
UATE ACTION 

030804 b4312 JIt 5b7 

99999 
RESULT LETTER COLLECTOR-I D 

AHOUNT OElO .00 
DELU DATE 8/28/77 
HUHE PHONE tEXT. 777-555-1212-0000 
BUS. NAHE BUSY TUIIN INC 
BUS. PHUNE tEXT. 777-555-1212-0000 

••••• COHHENTS ••••• 

PAYOFF/TUTAL OUf 
CON HC T UA H 
PRIORITY 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
0378924121234567 AHOUNT DELO 63.1J PAYOFF/TOTAL nul' 

DELO DATE 4/1b177 CONTACT DATE 
HOHE PHONE tEXT. 777-555-1212-0000 PRIORITY 
BUS. NAME BROIIH BROS. HARRIMAN 

99999 BUS. PHONE tEXT. 777-555-1212-0000 
RESULT LETTER COLLECTOR-ID ••••• COHMENTS ••••• 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
0418074291234567 AHUUNT DELO 120.00 PAYOFFITUTAL OUF 

OELO DATE 8/26/77 CONTACT DATE 
HUME PHONE £ EXT. 777-555-1212-0000 PRIORITY 
BUS. NAME HUNTER EXCVATINE 

99999 8US. PHONE £ EXT. 777-555-1212-0000 
RESULT LETTER COLLECTOR-ID ••••• COMMENTS ••••• 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
0488b2bJ912J4567 AHOUNT DELO 99.0J PAYOFF/TUTAL DUF. 

DELO DATE 4/1b/77 CONTACT DATE 
HUME PHONE £ EXT. 777-555-1212-0000 PRIORITY 
8US. NAME BRONX LEBANON 

99999 BUS. PHUNE E EXT. 777-555-1212-0000 
RESULT LETTER COLLECTO~-ID ••••• COMMENTS ••••• ' 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
02J9021811234567 AHOUNT DELO 72.41 PAYOFF/TUTAL OUF 

OELO DATE 9/01/77 CONTIICT DATE 
HUHE PHONE £ EXT. 777-555-1Z1Z-0000 PRIORITY 
BUS. NAHE BUSY TOliN INC 

99999 BUS. PHUNE E EXT. 777-555-1212-0000 
RESULT LETTER COLLECTOR-ID ••••• CUMHENTS ••••• 

..................................................•.....................•.................... 

1. Q j 

10/28177 
toon 

135. '17 
lOOIH 77 

zaoo 

240.:)0 
10nd/77 

lOOO 

llJ.OJ 
1012B17 7 

2000 

1U'I.RB 
10129177 

2000 

9-96 60475250 A 

I 

\., 

c 



( 

o 

o 

o 

o 
(j 

(YRER (QEOIT SYSTEM 
VERSION J.d 
SYSTE~ VERIFICATION 

••••• q~ ACCOUNTS ASSIGHEU TO QUEUE 00U1 

60475250 A 

DAILY ASSIGNMENTS FOR QUEUE 0001 
AS OF: lZl15/71 

PAGE 

8-97 



CY~£~ CREDIT SYSTEH 
YERSION 3.0' 

OAILY ASSIGNHENTS FOR QUEUE 0002 
AS OF: 11115/77 

PAGE 

SYSTEH YERIFICATIOH 

HUNT ,WILlIAH 
q999 1 Sf 

HOME TOWN, USA 
DATE ACTION 

0434J959812345b7 

99999 
RE SULT LET lE R COllECTOR-ID 

AHOUNT DELQ 229.77 
DELQ DATE b/12/77 
HUHE PHONE E EXT. 777-555-1212-0000 
BUS. NAME N.Y.S.DEPT OF YOUTH 
BUS. PHONE E fXT. 777-555-1212-0000 

••••• COHMENTS ••••• 

PAYOFFITOTAL OuE 
CONTACT DATE 
P~IORITY 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
0241b933912345&7 AHOUNT DELQ 230.43 PAYOFFITOTAL DUE 

HAHKINS,FREOE~IC H DELQ DATE 8/28/77 CONTACT DATE 
9999 Z ST . HUHE PHONE E EXT. 777-555-1212-0000 PRIORITY 

BUS. NAHE BUSY TOWN INC 
HOHE TUWN. USA 99999 8US. PHONE E EXT. 777-555-1212-0000 

OATE ACTION RESULT LETTER COLLECTOR-ID ••••• COHMENTS ••••• 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
0110644191234567 AHOUNT DELQ 211.00 PAYOFF/TOTAL DUE 

SARACO.DOHEHICK DELQ DATE 6/08/77 CONTACT DATE 
99qq Z ST HOHE PHONE £ EXT. 777-555-1212-0000 PRIORITY 

SUS. NAHE CONTROL OATA CORPORATION 
HOME JOHN. USA '1'19'1'1 BUS. PHONE £ EXT. 714-452-6000-4444 

OATE ACTION RESULT LETTER COLLECTOR-IO ••••• ,COHHENTS ••••• 

ROCK ,SAMUEL 
qqq9 1 ST 

HOt1E TUW .... USA 
OATE ACTION 

GENZ,JUH ... K 
9999 1 51 

HOt1E TOW .... USA 
DATE ACTION 

B-98 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
0593~753~1234567 

99999 
RESULT LETTER COLLECTOR-IO 

AMOUNT DELQ 303.00 
DELO DATE 8/28/77 
HUHE PHONE E EXT. 777-555-1Z12-0000 
BUS. NAME US POST OFFICE 
BUS. PHONE E EXT. 777-555-1Z12-0000 

••••• COHHENTS ••••• 

PAYOFFITOTAL DUE 
CONTACT DATE 
PRIORITY 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
06051Z51212345b7 AMOUNT OELO 270.9& PAYOFFITOTAL DUE 

DELO DATE 6/28/77 CONTACT DATE 
HUME PHONE E EXT. 777-555-1212-0000 PRIORITY 
8US. NAME AMERICAN CAN CU. 

99999 BUS. PHUNE E EXT. 777-555-1212-0000 
RESULT LETTE~ COLLECTO~-ID ••••• CUHHENTS ••••• 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

345.87 
10111177 

lOOO 

347.1,8 
10/2/l177 

2000 

319.00 
11/01177 

2000 

45Z.00 
Ll/01177 

loon 

403.39 
11/01/77 

2000 

60475250 A 

c 

c: 

c 



o 

o 

o 

o 

o 

CYBE~ CREDIT SYSTEM 
VERSION J.O· 
SYSTEM VERIFICATION 

DAILY ASSIGNMENTS FOR QUEUE 0002 
AS OF: 12115117 

PAGE 

GIUHAM. JAMES P 
'19'19 1 ST 

010002 .... 'H20 .. 567 AMOUNT DELQ 303.53 
DELU DATE 6/12/77 
HUME PHONE E EXT. 777-555-1212-0000 

PAYOFF /TOTAL OUF 
CONTACT DATE 
PRIORITY 

8US. NAME CONTROL DATA CORPORATION 
HOME TOI4N. USA '19999 BUS. PHONE E EXT. 71"-"52-6000-3333 

DATE ACTION RESUL T LETTER COLlECTOR-IO 
GARR 

••••• COMMENTS ••••• 
11/01/77 1\2 R2 01 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
02"828539123"567 AMOUNT DELQ 212.73 PAYOFFITOTAL DuE 

SOTO.ANGELO E DELQ DATE 10/01/77 CONTACT DATE 
9999 1 ST HUME PHONE E EXT. 777-555-1212-0000 PRIORITY 

BUS. NAME DR A MOORE 
HOME TUI4N. USA 99999 BUS. PHONE E EXT. 777-555-1212-0000 

DATE ACTION RESULT LETTER COLLECTOR-IO ••••• COMHENTS ••••• 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
027000759123 .. 567 AHOUNT DELQ 296."7 PAYOFFITUTAL OUE 

YOUNG. THEODORE D DELQ DATE 8/30/77 CONTACT DATE 
99q9 1 ST HUME PHONE E EXT. 777-555-1212-0000 PRIORITY 

BUS. NAHE TONN OF GREENBURGH 
HOHE TUNN. USA 99999 BUS. PHONE E EXT. 777-555-1212-0000 

DATE ACTION RESULT LETTER COLLECTOR-ID ••••• COMHENTS ••••• 

••••• 

60475250 A 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
8 ACCOUNTS ASSIGNED TO QUEUE 0002 

401.70 
11/02177 

lOUO 

2!1l.73 
11/0]177 

2000 

3'12.47 
11/05177 

2001) 

8-99 



C¥BER CREDIT SYSTEM 
VERSION J.O 
SYSTEM VERIFICATION 

DAILY ASSIGNHENTS FOR OUEUE 0003 
AS OF: 1Z115177 

PAGE 

SMITH.CRA IG G 
9999 1 ST 

023&592&212345&7 AHOUNT DELO 177.1& 
DELO DATE 10/21/71 
HOHE PHONE E EXT. 771-555-1212-0000 

PAYOFF/TOTAL I)U~ 

CONTACT DATE 
PRIORITY 

HOHE TOIfN. USA 
DATE ACTION 

"1"1999 
RESULT LETTER COLLECTOR-ID 

BUS. NAHE COOPERE LY~RAND 

BUS. PHONE E EXT. 177-555-1212-0000 
••••• COHHENTS ••••• 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
05177975&12345&7 AHOUNT DELO 318.19 PAYOFF/TOTAL DUE 

LOPILATO.ANTHONY DELO DATE &/30/77 CONTACT DATE 
99qq 1 ST HUME PHONE E EXT. 777-555-1212-0000 PRIORITY 

BUS. NAME BUSY TOHN INC 
HOME TOIfN. USA 99999 BUS. PHONE E EXT. 777-555-1212-0000 

DATE ACTION RESULT LETTER COLLECTOR-ID ••••• COHHENTS ••••• 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
05532&80"112345&7 AMOUNT DELQ 3&2.B7 PAYOFF/TOTAL DUE 

PURCELL.ANDREIf JR DELO DATE &/lZ/77 CONTACT DATE 
q999 1 ST HOHE PHONE E EXT. 777-555-121Z-0000 PRIORITY 

BUS. NAHE NLE 
HOME TOIfN, USA "1999"1 BUS. PHONE E EXT. 777-555-1Z12-0000 

DATE ACTION RESULT LETTER COLLECTOR-ID ••••• COHHENTS ••••• 

BROOK S, MICHAEL 
9999 1 ST 

HOME TUIfN, USA 
DATE ACT ION 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
05&5092Z912345&7 AMOUNT DELe 3&&.7& PAYOFF/TOTAL DUE 

DELO DATE 9/12/77 CONTACT DATE 
HOME PHONE E EXT. 777-555-1212-0000 PRIORITY 
BUS. NAME MERRY MODES 

99999 BUS. PHONE E EXT. 777-555-1212-0000 
RESULT LETTER COLLECTOR-ID ••••• COMMENTS ••••• 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
030&1772212345&7 AMOUNT DELQ 3&9.19 PAYOFF/TOTAL OUE 

MAJOR'S IfINE E LIQUOR STORE, DELO DATE 5/19/77 CONTACT DATE 
9999 1 ST HOME PHONE E·EXT. 777-555-121Z-0000 PRIORITY 

nus. NAHE MAJORS WINE LIQUOR 
HOME TOIfN, USA 99999 BUS. PHONE tEXT. 111-555-1Z1Z-0000 

DATE ACTION RESULT LETTER COLLECTOR-ID ••••• CUHMENTS ••••• 
11/01/11 A3 ~1 SHER WILLING TO PAY 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

b 

10 /J 0 / 77 ".',','1 
51&.OJ C 

loon 

4ZZ.!Ll 
11/01177 

lDOO 

45&.19 
11/01/17 

lOOO 

489.<'0 
11/01117 

lOOO 

557.53 
11/03111 

2000 

( ,_._ .. , 

C~, 

B-100 60475250 A 
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CYBER CREDIT SYSTEH 
VERSIO .... 3.b 
SYSTEM VERIFICATION 

••••• ., ACCOUNTS ASSIGNEU TO QUEUE 0003 

60475250 A 

DAILY ASSIGNHENTS FOR QUEUE 0003 
AS OF: 1211'1171 

PAGE 

B-101 



CYBER CREDIT SYSTEM 
VERSION 3.0 
SYSTEM VERIFICATION 

DAILY ASSIGNMENTS FOR DUEUE 0004 
AS OF: lZ115/77 

PAGE 

RAOIN.DAY 10 
'1999 1 S T 

01&53&0511Z 145b7 A~OUNT DELD 71B.59 
DELO DATE 9/01/77 
HOME PHONE E EXT. 777-555-1Z12-0000 

PAYOFF/TUTAL Due 
CONTACT DATf 
PRIORITY 

LA JOLLIt,CA 
OA TE ItCTI ON 

99999 
RESULT LETTER COLlECTOR-IO 

RUS. NAHE BUSY TOWN INC 
BUS. PHONE E EXT. 777-555-1Z12-0000 

••••• COMMENTS ••••• 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
0431Z94811Z345&7 A~OUNT DELD &Z&.66 PAYOFF/TOTAL DUE 

OIGGS.LAWRENCE JR OELD DATE 4/28/77 CONTACT DATE 
9999 1 ST HOME PHONE E EXT. 777-55~-IZI2-0000 PRIORITY 

BUS.·NAME BUSY TOHN INC 
HOME TUWN, USA 9'19'1'1 BUS. PHONE E ExT. 777-555-1212-0000 

DATE ACTION RESULT LETTER COLLECTOR-ID ••••• COMMENTS ••••• 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
0479043391Z345&7 AHOUNT OELD 552.2& PAYOFF/TOTAL DUE 

PARISI,MICHAEL DELe DATE 5/18/77 CONTACT DATE 
999'1 1 ST HOME PHONE E ExT. 777-555-1212-0000 PRIORITY 

BUS. NAME METROPOLITAN LIFE 
HOME TUWN, USA 99999 BUS. PHONE E EXT. 777-555-121Z-0000 

OltTE ACTION RESULT LETTER COLLECTOR-IO ••••• COMMENTS ••••• 

RYAN,IHLLARO L 
9'1'19 1 ST 

HOME TOHN, USA 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
05497144912345&7 

99999 

AHOUNT OELO 440.53 
DELe DATE 4/28/77 
HOME PHONE E EXT. 777-555-12LZ-0000 
BUS. NAME NY TEL. CO. 

PAYOFF/TOTAL Due 
CONTACT DATE 
PRIORITY 

DATE ACtiON RE'SUL T LETTER COLLECTOR-IO 
BUS. PHONE tEXT. 777-555-L212-0000 

••••• COMMENTS ••••• 

••••• 
••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

4 ACCOUNTS ASSIGNED TO eurUE 0004 

flZ3.3d 
10129/77 

lOOO 

745.10 
11/01/77 

2000 

688.7b 
11/01177 

lOOO 

~&6.!l1j 

11/01177 
lOOO 

B-102 60475250 A 
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o 

CYBER CREDIT SYSTEM 
VERSION 3.0 
SYSTEM VERIFICATION 

60475250 A 

NUMBER OF ACCOUNTS ASSIGNED 
AS OF: 12115/71 

••••• -TOTAL ACCOllNTS ASSIGNED: 112 .••••• 

- END OF REPORT -

PAGE 
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CYBER CREDIT SYSTEH 
VERSION J.O . 
SYSTEH VERIFICATION 

. UPDATE FROH TAPE ARCHIVE 
AS OF: 12/1S/77 

ACCOUNT NUH8ER OATES OF TAPES TO BE RETREIVED 

8-104 

O~bq1Z31q12J~Sb7 11/01/77 
O~7b33b761ZJ~5b7 11/01117 

••• ENO UF REPORT ••• 

PAGE 
\. 

( 
\... ..... ,. 

(. 
\,~ .. 

60475250 A 



o 

o 

o 

Cj 

o 

·CYBER CREDIT SYSTEH 
VERSION 3.0 
SYSTEH VERIFICATION 

ACCOUNT NUHBER 

0'tb91Z3191Z3't5b7 
O't7bHb 781 Z)It 5b 7 

60475250 A 

TAPE HISTORY UPDATE REPORT 
RUN OATE:IZ/15/77 

BORROWERS NAHE 

ALEXANDE~,SUE C 
U'LOUGHLIN,HICHAEL J K 

••• END OF REPURT ••• 

DA TE OF TAPE 

11/01177 
11/01/77 

RECORDS ADDED TO ACTIVITY FILt 

NO 
NO 

B-105 



CYBER CREDIT SYSTEH 
VERSION J.O 
SYSTEH VERIFICATION 

B-106 

COLLECTOR: H LOWE 

ACe T NO 

OZ55J50J61ZH567 
01Q'oJ6'o671Z 34567 
OZ<;5J50JblZ 34567 
0194384871ZJ4567 

CULLECTURS' CHANGES TO ACCOUNTS 
AS OF 11101177 

FIELD COUE-SCREEN 

05 BORROWER 
13 BURROWER 
14 BORiWWER 
15 BORROWER 

NEW DHA 

999777ZZZ2 
HILLER 
011847 
fORO 

PAGE 

OLD !lAU 

777<;5')121Z 

C~ 

C
-'" 

.. , .. / 

60475250 A 



,r--
'1 CY8E~ CI(EOIT SYSH:H COLLECTORS • CHANGES TO ACCOUNTS PA('E ( ) VERS ION J.O AS UF 11/01/77 

',- SYSTEH VfRI~ICATIUN 

COLLECTO~: GARRET 

0 ACCT NO FIELO CODE-SCREEN NEW DATA ULO DATA 

o 10U0244'11204567 91 PERH COHHENT 1 
0100024491204567 9Z PE RH COHHENT 2 
0100024491204567 9) PERH COHHENT j 

o 

o 

o 
60475250 A 8-107 



CYBEQ CQEDIT SYSTEH 
VERSIUN J.O 
SYSTEM VERJFICATION 

COLLECTUR: H SHERMAN 

ACCT NO 

gz 3&592 &Z 1 Z JIt 5 & 7 

8-108 

COLLECTORS' CHANGES TO ACCOUNTS 
AS OF 11/01/77 

FIELD CODE-SCREEN NEW DATA 

01 SUPERVISO~ ooa" 

PIIGf' 

OLD DATA 

0001 

60475250 A 
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o 

o 

(-~\ 

U 

o 

CYBER CREDIT SYSTEH 
VEIISION J.O 
SYSTEM VERI~ICATION 

COLLECTOR: 

ACCT 1'10 

OL6SJbOSLL2J4S67 

60475250 A 

BEASON 

COLLECTORS' CHAHGES TO ACCUUNTS 
AS OF LL/OL171 

FIELD CODE-SCREEN NEW DATA 

0) BORROWER LA JOLLA, CAL IF 

PAGF 

OLD DATA 

HOHE TOWN. USA 

B-109 



CYBER CREDIT SYSTEM 
vERSIUN 3.0 
SYSTEM VERIF.ICATION 

COLLECTOR: H LOWE 

ACCOUNT START 
NUMBER TI ME 

01~4]84671234567 10:34 
0255350361234567 10:35 

B-110 

TUTALS- TIME 
ACCOUNTS 

STUP nAP 
TI ME TI HE 

10:35 :01 
10:35 :01 

:02 
2 

NEXT 
CONTAC T 

11117177 
11/17177 

ACT I{ES 
COE COE 

Al 
A2 

pp 
pp 

TIHE USAGE REPORT 
AS OF: 11/01177 

LTR 
COE COMMENT 

Ol 

/ 

60475250 A 

\ 
'-. 

c 

c-.... , 
.,,/ 



/' 
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/ 

o 

o 

o 

CYBER C~EDIT SYSTEM 
VERSION 3.0 
SYSTEM YERI~ICATIUN 

COLLECTOR: 

ACCOUNT 
NUMBER 

GARRE T 

START STUP ELAP NEXT 
TIHE TIME TIME CONTACT 

0100024491Z04561 10:36 10:31 :01 11/0Z111 

TUTALS- T tHE 
ACCOUNTS 

60475250 A 

: 0 1 
1 

ACT RES 
CDE CDE 

AZ RZ 

TIHE USAGE REPORT 
AS OF: 11/01/11 

LTR 
CDE COHMENT 

01 

PAGE: 

8-111 



CY8ER CREOIT SYSTEM 
VERSION 3.0 
SYSTEM VERI~ICATION 

COLLECTOR: H SHERMAN 

ACCUUNT START STOP 
NUMBER TIME TI HE 

030b 1'77 2 2,1234 5b 7 10:38 10:]Q 

TOTALS- TIHE 
ACCOUNTS 

B-1l2 

ELAP 
TIME 

:01 

:01 
1 

NEXT 
CONTACT 

11/03/7 7 

AC T RE S 
COE COE 

A3 

TIME USAGE REPORT 
AS OF: 11/01177 

LTR 
COE COHHENT 

WILLING TO PAY 

••• EN~ OF REPORT ••• 

I 
PAGE \ 

c 

C
----." 
-.,/ 

60475250 A 
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o 

o 

o 

o 

CY8ER CREUIT SYSTEM 
VERSION 3.0 
SYSTEM VERI~ICATION 

COLLECTOR NAME 

M LOHE 
P GARRET 
H SHEllMAN 

60475250 A 

TOTAL S 

A1 AZ A3 Aft SR 

OA IL Y 
COLLECTOR STATISTICS REPORT 

AS OF: 11/01117 

•• •• 
ACTIONS 
•• • • •• •• •• •• • • •• •• TOTAL 

8-113 



CY8ER CREUIT SYSTEH 
VERSIUN 3.0 
SYSTEH VERIFICATION 

COLL EC T OR HAHE 

H LowE 
P GARRET 
H SHERMAN 

8-114 

TOTALS 

8l PP Rl R2 

DAILY 
COL~ECTUR STATISTICS REPORT 

AS OF: 11/01177 

R3 R4 
RE SUL TS 
•• •• 

••• END OF REPORT ••• 

•• 

PAG~ . 

•• •• •• •• •• • • TUTAi.. 

(~ 
\ ........ / 
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o 

WINSTON A HARTINDALE 
qQqq 1 ST 
HOHE TOWN, USA qqqqq 

OEAR WINSTON A HARTINDALE: 

NOVEHBER 01, 1977 

RE: 01Q43848112345&7 

THIS IS SAMPLE LETTER NUMBER 02. 

IT CONTAINS ONE DATE AHD ONE AMOUNT, ~OTH 

OF WHICH ARE COLLECTOR ENTERED. 

THE DULLAR ENTERED IS SlOO.OO 

THE DATE ENTERED IS 11/01/77 • 

60475250 A 

SINCERELY, 

I1R M LUWE 
2221555-1115 

COLLECTION DEPT 

B-115 



JAHES P GRAHAH 
CIO BUSY TOWN INC 
ASA 1 Zl ST 
RUSY TOWN. USA 88888 

DEAR JAHES P GRAHAM. 

NOVEMRER 01. 1977 

RF: 01000l~~~lZ0~5b7 

THIS IS SAHPLE LETTER NUHBER 01. 

IT CONTAINS TWO DOLLAR AMOUNTS. TWO DATES. 
AND ONE STRING. ALL ARE FROM THE ROOT AREA 
OF THE FILE AND ARE NOT FIELDS THAT ARE 
ENTERED BY A COLLECTOR. 

D(JLLAR S303.53 c AHOUNT DELINQUENT 

DOLLAR S~01.70 os CURRENT PAYOFF 

DATE 1: Oblll177 • DELINQUENT DATE 

DATE l: XXX xx. XXXX s PAYOFF GOOD UNTIL DATE 

STRING: 000000000 s SOCIAL SECURITY NUHBER 

8-116 

VERY TRULY YOURS. 

HISS P GARRET 
ZZ2I555-1 ZOO 
EXT HZ 

COLLECTION DEPT 

c 

( 
'" 

60475250 A 
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o 
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( I _______ J 

CY8ER CREDIT SYSTEH 
VERSION 1.0 
SYSTEH VERIF,ICATION 

COlO 

0001 
0001 

TOTALS 

60475250 A 

01 01 TOTALS 

o 1 
1 0 

COLLECTOR LETTER STATISTICS 
AS OF : 11/01171 

LETTERS REQUESTED 

PAGE: 

B-1l7 



CYRER CREDIT SYSTEM 
VERSIUN 3.0' 
SYSTEM VERIFICATION 

B-118 

TRAN 
CODE 

'J01 

ACCOUNTS 

UPDATED 

REJECTED 

DAILY HASTER FILE UPDATE REPORT FOR 5XX CUDE 
11/17171 

ACCOUNT 
NUMBER 

Ol3b59262123't'Jb7 

TUUlS 

NUHBER 

PAYMENT 
AMOUNT 

2'J.OO 

PAYMENT 
DATE 

11/15/77 

••• END UF REPORT ••• 

STATUS 

UPDATE 

"r- -" 

PAGE 
( 

( " 

,_.-,'" 

60475250 A 
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o 

o 

o 
(j 

CYBER CREDIT SYSTEM 
VERSION 3.0' 
SYSTEM VERIFICATION 

60475250 A 

TRAN 
CODE 

501 
501 
')01 

ACCOUNT') 

UPDATED 

RE JECTED 

DAILY HASTER FILE UPDATE REPORT FUR SXX COUE 
11/01117 

ACCOUNT 
I~UI1BEQ 

0100024491204Sb7 
01000l4491204Sb7 
01000244912045 b 7 

TOTALS 

NUHBER 

PAYHENT 
AHOUNT 

10.00 
20.00 
30.00 

PAYHEtH 
DATE 

10/15117 
1012.0111 
10125117 

••• END OF REPORT ••• 

STATUS 

UPOA TE 
UPDA TE 
UPDATE 

PAGI; 

8-119 



eYRF.R CREDIT. SYSTEM PAGE 01 
(--~" 

VERSION 3.0 DA TE RUN 11/17/77 \ 
SYSTEH VERIFICATION 
PGGEN REPORT GENF.RATO~ DATA NAHE LIS T 

STARTING DATA EDIT DEC SUB SUB SUB SUR SUB (--'. 
NAHE PUSITION LENGTH TYPE CODE POS DESCRIPTION NAHEI NAHE2 NAME3 NAHE" NAHEe; 

, '''---,/ 
HACCT 0001 001& 0 ACCOUNT NUHBER HACTFG 
HACT 0107 O]bO 0 COLLECTOR ACTIVITY BLOCK 
HACTFG 0001 0001 A 0 ACCOUNT TYPE FLAG 
HADL 024b OOlb 0 ADDITIONAL ACCOUNT NUHBER 
HADLO 0lla7 0009 0 AHUUNT DELINUUENT CPAST DUEl 
HADRI 00"8 0030 0 BORROHERS ADORE S S 1I NE 1 
HAOR2 0076 0030 0 BORROHERS ADDRESS LINE l 
HiJAO 0177 00]0 0 BUSINESS ADDRESS 
HBRR 0950 0005 0 BANK tJRANCH 
HBCS 0207 0020 A 0 BUSINESS CITY.STATE 
HfiE X 0242 0004 A 0 8USINESS PHONE EXTENSION 
HtJFG 026& 0001 A 0 ACCOUNT 8USY FlAG 
H8NH 0147 00]0 A 0 BUSINESS NAHE 
HBPH 0232 0010 0 BUSINESS PHONE 
HBIP 0227 ODDS 0 BUSINESS II I' CODE 
HeRAL O/l9b 0009 0 CURRENT BAlANCE 
HCCO T 0/1&9 OOOb 1'1 0 0 DA TE ACCT 1ST APPRS IN CCS SYS 
MCMN 0918 0001 0 NUHBER OF COS I GNER S 
HCPGD 0'-114 OOOb 1'1 0 0 CURREr'" PA YOFF GOOD UNTIL 
HCS 0108 0020 A 0 BORROWERS CITY. STATE 
MOL OT 01175 OOOb 1'1 0 0 DATE ACCOUNr DELINQUENT FROH 
HOYDL 1013 0003 1'4 0 0 • OF DAYS ACCOUNT DELINUUENT 
HEXT 014] 000't A 0 BURROWERS EXTENSION/COHMENT 
MLLA T 0848 0009 N 2 0 LAST LETTER REQUEST AMOUNT 
HllOT Otl42 000& 1'4 0 0 LAST LETTER REUUEST DATE 
HLON 09S5 0008 A 0 LOAN OFF ICER 
HNAOR 0018 011b A 0 BURROHERS NAME/ADDR COHBINED HNAH MAORI HADR2 HCS HIP 

C HNAH 0018 0030 A 0 BORROHE~S NAHE 
MNPA ono 0009 1'1 A 2 0 NE xT PAYOFF AHOUNT 
HNXTC 027e; OOOb 1'1 Y 0 NEXT CONTACT DATE 
HUAHT 0929 0009 1'1 C 2 0 OPEN AHOUNT/CREDIT LIMIT 
HULNAM 1047 000& A OLD KEY VALUE-NAHE CHANGE 
HUL S 02QS 0001 A RESERVED FOR ON-LIME COLECT 
HUPDT 08Bl 000& "I 0 0 ACCOUNT DP EN DA TE 
HP1 Obb7 0030 A 0 PERMANENT COHHENT 1 
HP2 0&C/7 0030 0 P~RHANENT COHHENT 2 
HP] 0717 0030 A 0 PERHANENT CUMrlENT 3 
HPAUI 07S7 0030 A 0 PREVIOUS ADDRESS 1 
HPA02 0787 0030 A 0 PREVIOUS ADDRESS 2 
HPC S 0817 0020 A 0 PREVIOUS CITY,STATE 
HPDLl 0]00 000& 1'1 0 0 DA TE QUEUE CHANGED 
HPFe. OlllS 0001 A 0 PIWHISE TU PAY FlAG 
HPHN 0133 0010 A 0 8URROIIERS HOHE PHONE 

c:~ HPPA 1022 0009 N 0 PROHI SEU TO PAY AHOUNT 
HPPI! 10)9 0002 N 0 • OF tlRUKEN PROM TO PAY 
HPPCO 1041 OOOb N 0 PROMI SE TU PAY COHHIT DATE 
HPPU 101& 000& N 0 0 P~(JH [SE () TO PAY VATE 
HPPK 1017 0002 N 0 ft K£ P T P~()HISES TU PAY 
HPOU 02'1& 0004 A 0 P~F.VIOll) lWElIE ASS [GI~"() 
HPR I OlBl 0004 ACC(lUNl P~IUIiITY COllE 

B-120 60475250 A 



, CYBER CREOI~ SYSTEH PAGE 07 

( VERSION 3.0 DATE RUN 11/l7171 
SYSTEM VERIFICATION 
PGGEN REPORT GENERATOR DATA NAME LIST 

0 
STARTING OA TA EDIT DEC SUB SUB SUB SUIl SUB 

NAME PUSITIOH LENGTH TYPE CODE POS DESCRIPTIUN HAMEL NAtiEl HAHE] IHHF4 NAHE,) 

HPTS 0941 OOOJ 0 CREDIT/POINT SCURE 
HPYOF 090') 0009 0 CURRENT PAYOFF/TOTAL DUE 
HP 11: 0837 000') A 0 PREVIOUS liP CODE 
HQAS 0294 0001 A OUEUE REASSIGN COOE 
HfJUE: 0211 0004 A 0 QUEUE ASSIGHED 
H~CD Ol91 0001 A ACCOUNT REVIEW CODE 
HSCD OZ9l OOOl SUPV STAT CODE-NOT USED BY CCS 
HSDF 0'113 0040 A 1 SPECIAL DESCRIPTION FIELD 
HSLCD 0017 0001 A 0 BORROWERS SALUTATION CODE 
MSOC 02bZ 0009 0 SOCiAL SECURITY NUMBER 
HSTC O]Ob 0001 0 ACCOUNT STATUS CODE 
HHOT 0851 OOOb H 0 0 DATE ACCT LAST UPO BY A/R SYS 
HSUP OZR7 0004 II 0 SUPERVISOR FOR THIS ACCOUNT 
HTCO 09bJ 0004 A 0 IICCOUI'IT TYPE CODE/PRODUCT TYPE 
tlTD3 0961 OOOl N 3 0 0 • T IHES IICCT ]0 DAYS DELI NO 
HTDb 0""9 OOOl N J 0 0 • TIHES AeCT bO OAYS DELINU 
HTD9 0911 OOOZ N 3 0 0 • TItlES ACCT 90 DAYS DELINQ 
HTHU 1031 OOOb N Y 0 DA TE OF TAPE .IF IN HISTORY 
HTP 0919 0008 0 RESERVED FOR FUTURE USE 
HUPDT 08b] OOOb N 0 DATE ACCT LAST UPDATED BY CHG 
tllP Oll8 0005 A 0 BORROWERS liP CODE 

o 

60475250 A 8-121 



CyaER CREl) I T, SYSTEH PAGF 1 
.-----, 

/ 

VERSION 3.0 ~IJN UA TF 111111 77 
SYSTEH ~ERIFICATION 

Ill> SUI1HARY ACCOUNT LIST REPORT 

HACCT HNAH HULDr HADLQ HPYOF HOUE HPPD HPPA 

C~~ o 1000241t9 1 l0456 7 GRAHAH,JAHES 6/12177 303.53 401.70 OOOl .00 
0100135561234567 DAVIS,JOAN E 7/23177 L07.52 166.36 0001 .00 
010b944l91 l]4567 S IHONEtOONNA H 5/01177 49.50 '14.50 0001 .00 
0107679631Z]4567 SPARK').BARBARA a 6130177 97.13 116.65 0001 .00 
0110644191Z')4567 H~ACO,DOHENI CI( 6/0B/77 211.00 319.00 0002 .00 
01101113101234567 ANGREES.RICHARO 9/12177 6.5L 110.56 0001 .00 
012'10; )7')712 ]456 7 OaRIEN.HIC~I/lEL 5/18177 21.68 42.79 0001 .00 
01315'l)j91234567 CONCA.SAM 10/1B177 90.33 179.39 0001 .00 
01370065312]4567 FR IEDHAN.GLENN H 4/16177 70.30 136.00 0001 .01) 
0141]46781<'34567 RAWLS.YVONNE 8/26/77 84.n 127.16 0001 .00 
014'l907b91Z]4567 HAYE .KENNETH E 5/28177 147.67 216.87 0001 .00 
01b4684121Z345b7 BACHARACH.HARYLEE 10/27/77 133.54 231.64 0001 .00 
01"5360511734567 RADIN.DAVID 9/01/77 718.59 623038 0004 .00 
017 J712'17113456 7 HCGRATH.PHILIP 6130/77 36.27 83.20 0001 .00 
01744)45"1234567 HAURO. JOHN 5/19177 24.29 42.10 0001 .00 
01747 't 73 ~ 12 34 5b 7 BROOH.ALMA H BIl8177 7.52 74.03 0001 .00 
0181406481234567 SHEARN. DwiGHT w 9123177 37.21 56.82, 0001 .00 
01828 '14321234567 LAlO.EDwARD H 10/oi/77 166.4] 336.90 0001 .00 
018bll6761Z34567 ARRINGTON.wILLIAH H 6/28/77 30.40 45.62 0001 .00 
016'l3487612]4567 SEPULVEDA.JOSEPH A 4128/77 124.91 168.60 0001 .00 
01Q431148712345b7 MARTINDALE,WINSTON A 6/12177 131.93 204.16 0001 11/15/77 100.00 
01Q70lM912]4567 HAIDUCK.NEAL GUODHAN 7123/77 74.12 98.12 0001 .00 
0204414661134567 RIOS.ANTONIO 5/01/77 .00 6.89 0001 .00 
0201271481234567 HIGGINS.HARVIN 6130/77 115.67 L50.16 0001 .00 
021226l5711345b7 ROSS.ROBERT 6/06177 61.62 121.86 0001 .00 
01l49l55'l1234567 AURRICHIO.LOUIS 9/12177 74.64 113.41 0001 .00 
01l63lH 71234567 GREAVES,FRANKLIN E 5/18/77 .00 3.61 0001 .00 
0230915101234567 FOGLIA.HARGUERITE H 10/18/77 54.16 62.22 0001 .00 
02343648712 ]4567 TRIPPI.LORRAINE A 4/16177 .00 .63 0001 .00 (' Oll 504 20 712 34567 ALLEN, JANET E 8/26177 16.95 )7.66 0001 .00 
02363415'112]4567 PIDGEON.R ~ 5118177 '10.37 171.59 0001 .00 \ ........ -~./ 
02305'12 6212 3456 7 SHITH.CRAIG G 10/27/77 377.36 576.03 0003 11/15177 25.00 
023902 31H 1234567 BROOKS. CHARLES 9/0 1177 72.41 106.88 0001 .00 
0239409L91234567 BRAY.DAVID P 6130177 141.23 197.77 0001 .00 
02414657712]4567 ELEARY.CORNELIUS 5119177 .00 75.44 0001 .00 
0241693391 <'3456 7 HAWKINS.FREDERIC H 8/26/77 230.43 347.68 0002 .00 
0243719561734567 SA~ARESE.RAYHOND 0 9/23177 33.34 74.04 0001 .00 
0248285391234567 SOTO.ANGELO E 10/01171 1I2.7J 261.73 OOOl .00 
0250174491234567 LOlANO.JOSEPHINE H &128177 26.96 49.6'1 0001 .00 
0250214491234567 PE TERSON. DHOR E S P 4/28177 135.80 184.31 0001 .00 
0255350361234567 HORGAN.EDHARD 6112177 36.76 53.45 0001 11115117 10.00 

r~\ 

"'-
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/ - (yBER (REO I T SYSTEM 
\ 

PAGE l 

l I VEQSION 3.0 ~lJN [M TE 11/17177 

""-- SYSTEM VERIFICATION 
RG SUHHARY ACCOUNT LI ST REPORT 

0 
HACCT HNAM HOLOT HAOLO HPYOF HOUE MPPO HPPA 

Ol6 J00756123456 7 CltAHBERS.LLOYO 7123/77 5'1.21 67.75 0001 .00 
Ol6 731 75'1 1234567 IlALVEL T .~HROLO 5/01177 66.10 128.10 0001 .00 
02700075'11l)4567 YOUNG,THEOOORE 0 8130177 l'l6.47 3'12.47 OOOl .00 
027308])ll234567 BECKER,RORERT E 6/08/71 .00 154.06 0001 .00 
0276'1'121'11234567 YOUNHANS,JOSEPHINE H 'I1l1.l 77 25.84 38.8] 0001 .00 
02786J1t561234567 WILLIAHS,RICHARD L 5/18177 125.40 166.74 0001 .00 
0282282l'l12j4567 I1AYHES,OEMA 10/18177 42.75 43.19 0001 .00 
028l7'J85'1 12 3456 7 RAlmALL ,LEWI S W 4/16177 61. Jl '17.85 . 0001 .00 
02829'106'11234 56 7 PAGAND,JOHN A 8/26/77 20'1.9] 30'1.87 0001 .00 
02832195'11234567 JONES,PATRICIA A 5/28177 .00 .83 0001 .00 
02871 6',l91l 3456 7 SWEENEy,HARTIN J 10127/77 4.13 105.13 0001 .00 
Ol~8571461234567 GORDIAN,OOHINGO <l/01177 92.56 146.78 0001 .00 
02q2117'j71234567 HElSS,EDWARO 6130177 58.56 110.03 0001 .00 
03061772217.34567 HAJOR'S WINE E L10UOR STORE, 5/1'1177 J6'1.1'1 557.53 0003 11/15177 35.00 
0]011046431234567 PREZIOSO.WILLIAM R 8/28177 .00 1.9] 0001 .00 
OJl147571l234567 LEE,THOMAS J '1/23177 41.Z2 81.28 0001 .00 
0314'107'171234567 ROORIGUE1,NORAH 10/01177 .00 15.58 0001 .00 
0332898561234567 OURHAH,ANGELYNN b128/77 b3.01 104.07 0001 .00 
0346013171234567 WILLIAMS,EONA HAE 412817 7 .32 15.06 0001 .00 
034'J 71 64612 34567 BAILEy.GEORGE blll.177 4.78 24.54 0001 .00 
OJ53b93]'11Z345b7 NIESSL,THOHAS 1/l3/ 77 18.30 37.11 0001 .00 
03540191012345b7 CLARKE.GLAOSTONE "1101177 13.74 13.91 0001 .00 
035'166bb912345b7 HOOGE,MELVIN 8/J0177 133.29 197.29 0001 .00 
03680741'11234567 OEHAIO,WALTER H 6/08/77 '18.40 146.40 0001 .00 
03774755b1734567 JACKSON,KARL 0 9112177 32.75 51.67 0001 .00 
OHIIOb55b12345b7 CAHPBELL,WILLIE: G 5/18177 77.7'1 170.5b 0001 .00 
o J78~64 4912 345b 7 EAOY ,CARNEL G 10118177 88.76 162.24 0001 .00 
03789241212345"7 HENRY,MICHELE A 4/1b177 83.13 135.37 0001 .00 

0 0)847151012345b7 PURSLEY.w ILLI E R 8/26177 51.61 52.37 0001 .00 
0396211661234567 BEOICS,JOSEPH f 5128/77 .00 .b8 0001 .00 
0)')72118631234567 fLAMHOLTl.CARL 10/27177 22.30 43.'16 0001 .00 
0401578631234567 HARTELLO,LAWRENCE 9/01177 3.11 52.31 0001 .00 
040l0131012345b7 ROIlINSON,SHEllA C 6130/77 50.07 q9.34 0001 .00 
04110It7b71234567 CASAlE,JOHN B 110 5119177 43.35 82.27 0001 .00 
0418074l'l12345"7 HUNTER.DONALO 8/28171 120.00 240.00 0001 .00 
0426040'j81214567 HUN01.SIGIOfREOO 9123177 127.37 174.05 0001 .00 
04288075'11234567 IlRONTE,OAVIEL PETER 10/01/77 169.59 223.5'1 0001 .00 
04312J4'jbll34567 VELAIOUEl,RONALO 6128/77 22.15 ] 7.05 0001 .00 
0431294811234567 OIGGS,LIIWRENCE JR 4/26/77 626.88 745.30 0004 .00 
0434395'181Z345b7 HUNT ,HILLIAH bll2177 1'11.55 289.00 0001 .00 
045l9241'J1234567 COLON,EUGENE b/18/77 18';.Q5 263.25 0001 .00 

0 

C) 

o 
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CYRER CREDIT SYSTEM 
VERSION 3.0 
SYSTEH VERIFICATION 

HACCT HHAH 

04571d55b1234567 SA8LO.UONHA P 
046~123191234567 ALEXANDER.SUE 
0416044291234567 FOOTE.DORIS 
0416336161234567 O'LOUGHLIN.HICHAEL J K 
04790433'11234567 PARISI.MICHAEL P 
0482625591234567 HARSHALL.CHARLES 
048d626391234567 HALL.JOYCE 
0489201611234567 COFFEy.J. ARTHUR 

FINAL TOTALS 
FINAL RECORD COUNT 90 

8-124 

RG SUHMARY 

MOLUr 

5/01177 
7130/77 
5/06/77 
6/12177 
4/18177 
6118171 
4/16177 
8/26177 

ACCOUNr LIST 

I1ADLQ 

.00 
26.62 

151.85 
30.53 

552.26 
53.78 
63.40 

2.00 

8.950.86 

/---', 
PAGE j ( 

RUN UATE 11/17/17 \ 

REPORT 

HPYOF HQUE HPPD HPPA C 36.42 0001 .00 
52.40 0001 .00 

234.85 0001 .00 
67.95 0001 .00 

b98.76 0004 .00 
83.6~ 0001 .00 
92.44 0001 .00 
68.45 0001 .00 

130873014 

60475250 A 
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o 

o 
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LEGAL AND AGENCY REPORT SAMPLES 

This appendix contains sample reports that are unique to 
the LA system. 

LEGAL AND AGENCY SYSTEH 
VERSION 3.0' 
SYSTEH VERIFICATION 

COLLECTOR: COLLECTOR2 

ACCOUNT START 
HUHBER TI HE 

0278b3~5bI23~5b7 10:39 
028299069123~5b7 10:39 

60475250 A 

TOTALS- TlHE 
ACCOUNTS 

STOP 
TI HE 

10:39 
10: 39 

ELAP 
TlHE 

:01 
:01 

:02 
2 

NEXT 
COHTAC T 

11/01177 
11/0"'77 

ACT RES 
COE COE 

AJ Rl 
A3 Rl 

TIHE USAGE REPORT 
AS OF: 9/10/80 

LTR 
COE COHHENT 

LAWYER HAS BEEN NOTIFIED 
HEW ADDRESS FROH CLIEHT 

••• END OF REPORT ••• 

C 

PAGE 

C-l 



LEGAL AND AGENCY SYSTEH 
VERSION 3.d 
SYSTEH VERIFICATION 

COLLECTOR "AHE 

COLLECTORZ 

TOTALS 

C-2 

AZ A3 SR 

DAILY 
COLLECTOR STATISTICS REPORT 

AS OF: 9/10/80 

ACTIONS 
•• •• •• • • •• 

PAGE 

•• •• •• •• . ... • • 

60475250 A 
(~" 
\. . 

"" .. , ... '" 



o 

o 

o 

o 
c'······ 
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LEGAL ANO AGENCY SYSTEM 
VERSION 3.0 . 
SYSTEM VERIFICATION 

CO'LLECTOR NAME 

COLLECTOR2 

TOTALS 

60475250 A 

Bl PP R1 R2 

2 

2 

OAILY 
COLLECTOR STATISTICS REPORT 

AS OF: 9/10/80 

RESULTS 
RJ •• •• •• 

••• ENO OF REPORT ••• 

•• •• 

PAGE z 

• • •• •• •• TOTAL 

C-3 



LEGAL AND AdENCY SYSTEH 
VERSION 3.0 
SYSTEH VERIFICATION AS OF 09110/80 

THE FOLLOWING IS A SUHHARY OF THE HUHBER OF 
, ACCOUNTS WITH XXX HUMBER OF ACTIVITY BLOCKS 

Z ACCOUNTS WITH 1 ACTIVITY BLOCKS 
0 ACCOUNTS WITH Z ACTIVITY BLOCKS 
0 ACCOUNTS WITH J ACTIVITY BLOCKS 
0 ACCOUNTS WITH " ACTIVITY BLOCKS 
0 ACCOUNTS WITH 5 ACTIVITY BLOCKS 
0 ACCOUNTS WITH 6 ACTI V I TV BLOCKS 
0 ACCOUNTS WITH 7 ACTIVITY BLOCKS 
0 ACCOUNTS WITH 8 ACTIVITY BLOCKS 
0 ACCOUNTS WITH 9 ACTIVITY BLOCKS 
0 ACCOUNTS WITH 10 ACTIVITY BLOCKS 
0 ACCOUNTS WITH >10 ACTIVITY BLOCKS 

C-4 

r,r--, 

\. 

c 

C~ 

(~' 

60475250 A 
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o 

o 

o 

o 
(j 

HORILEGAL AHD AGENCY SYSTEH 
HDR2vERSIOH 3.0 
HDR3SYSTEH VERIFICATION 
RSNIROIO.S015.N005 
ACTCAIAZA3A~SR.·.·.· •• ••• •••••••••• •••••••• ••• •••••••• •••••••••••••• 
RESC 8lPPRlk2R3R~ •••••••••••••••••••••••••••••••••••••••••••••••••• 
SALCHR HS HISS HRS 
OALT005 
LTRFOCOLLECTIOH DEPT 
SHTHROOb,SOOb,N006 
THTHOIZ 
UPDY015 
OLPHRLOb.POZ,C31,HAH 
RPTG LRPOOI 
OOOZCOLLECTOR2 
0003SUPERVISORl 
OOO~CLERICALl 

OOOlCOLLECTORl 
LTRIOI0Z030~·· 
UR2 
LACLLA.AA,OO 
LACIATTORHEY COLLECTION FIRH 
LACZCOLLECTION AGENCY 
LAC3IN-HOUSE COLLECTIONS 
LAC~ 

LAC5 

60475250 A 

l0003000Z,ALL 
Z 0003,ALL 

OOO~.ALL 
l00030001000Z,ALL 

C-5 



LEGAL AHD AGENCY SYSTEM ACTIVITY VERIFICATION TABLE PAGE 1 
r---..... 

VERSION 3.0 RUN DATE: Ob/l0/78 I" 

SYSTEM VERIFICATION 

RES U L C 0 D E 

C' 01 02 OJ 04 OS Ob 07 08 09 10 11 12 13 14 IS 11> 
/ ACT Bl PP Rl R2 R3 R't 

ION L C CO L C CD L C CO L C CO L C CO L C CO C CO L C CD C CO L C CO l C CO L C CD L C CO L C CO L C CO L C CO 

SR HA NA HA HA HA HA C 01 

Al l Rl l DP L C HC l HC l C HC l HC HA 

AZ RL DP C NC 01 HA 01 01 

AJ RL HA C HC 01 l 02 02 02 

A't l Rl l DP l C NC tlA l 02 l 03 L 03 

END OF TABLE 

c 

C~ 

c 
C-6 60475250 A 



~--

( ) DECISION TABLE CONTENTS DA TE 06110/78 1021 

,- TEST LEVel NEXT NO. OF PARAH PARAH PARAH PARAH PARAH NO. OF RETURN CURRENT RETURNED YALUF S 
NO LEVel PARAH5 NO. OPERATOR VALUE 1 VALUE 2 CONNECTOR VALUES RET VAL 

0 1 0 NULL .AND. 01 00 0003 
.EO. 

0 1 NULL • .AND. 01 00 0002 
2 NULL • • .AND. 
3 .GT. +000101· 

0 1 NULL .AND. 01 00 0001 
2 NULL • • .AND • 
3 • GT. .000000· 

0 NULL 01 00 0004 

END OF TABLE TOTAL TABLE LENGTH • 7't HAXIHUH TABLE LENGTH -3000 

o 

o 

o 

o 
60475250 A C-7 



CYBER CREDIT SYSTEH 
VERSION 3.0' DAILY HASTER FILE UPDATE REPORT PAGE 
SYSTEM VERIFICATION Ob/l0178 

TRAN ACCOUNT BORROHERS DELINQUENT DELI NQUENT CURRENT 
CODE NUMBER NAME DATE AMOUNT PAYOFF ACTION 

301 02 b300756 1 2 34 56 7 CHAtlBERS .LLOYD Ob/l0/78 87.75 HRITEOFF 
301 02 b'731 75912)1t 5b 7 BALVEL T .HAROLO Obl10178 128.10 IIRI TEOFF 
301 OZ700075912]~5b7 YOUNG, THEODORE 0 Obl10/78 ]9Z.H IIRtTEOFF 
301 02730833212345b7 BECKER,ROBERT E Obl10178 15~.Ob WR I TEOFF 
301 027b9921912 3'156 7 YOUNHANS.JOSEPHINE H Ob/10/78 ]8.83 IIR I HOFF 
301 02 71163't5b 12 3'156 7 "IIILLIAHS.RICHARD L Ob/10178 1bb.7" IIR I TEOFF 
301 028228229123"5b7 HAYHES.OEHA Ob/10/78 "t3 .19 IIR ITEOFF 
301 02827985912345b7 RANOALL.LEKIS K Ob/10178 97.85 IIRI HOFF 
301 OZ82990b912H5b7 PAGANO,JOHN A Ob/10178 ]09.87 IIRITEOFF 
301 028321959123"567 JONES,PATR ICIA A Obl10/78 0.87 IIR ITEOFF 

• TOTALS • 
PRE V I 0 U S • 

ACCOUNTS NUHBER AHT OnQ PAYOFF AMT DELQ PAYOFF 

ADDEO 0 0.00 0.00 
REACTIVATED 0 0.00 0.00 

UPDATED 0 0.00 0.00 0.00 0.00 

RELEASED 0 0.00 0.00 0.00 
SATISFIED 0 0.00 0.00 0.00 

KRI TTENOFF 10 1'tl9.73 907.01 1'tl9.69 

REJECTED 0 

C-B 60475250 A 
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LEGAL AND AGENCY SYSTEH 
VERSION 3.0 
SYSTEH VERIFICATION 

LEGAL & AGENCY EXTRACT PROGRAM 

DATE RCDS READ W-RCDS RCDS WR IT TEN 

061018 90 10 10 

60475250 A C-9 



LEGAL AGENCY SYSTEM 
VERSION 2.0 
SYSTEM VERIFICATION 

ACCOUNT 
HUMBER 

. 026300756123~567 

DEBTOR: 

BANK 
BRANCH 

00 

NAME 
ADDRESS-l 
ADDRESS-2 
ClTy,ST,lIP 
PHOHE 

CHAMBERS,LLOYD R 
qqqq l ST 

SOC SEC • 

HOME TOIfH, USA 
777/555-1212 
000-00-0000 

DAYS 
OELQ 

DA TE I" 
CCS 

LAST AR 
UPDATE 

DATE 
OPEN 

LOAN 
OFFICER 

9q999 

ACCT 
TYPE 

000 6/21177 6110178 0/00/00 02 

EMPLOYER 
ADDRESS 
CITY,Sf,lIP 
PHDHE 

BUSY TOMN INC 
888 III ST 
BUSY TOMN, USA 88888 
777/555-1212 XCOOOO' 

PERMANENT COMMENTS 

C-IO 

00000 

CLIENT REFERRAL LIST 

AHOUNT TO 
COLLECT 

S87.75 

REFERRED TO: 
llA NUMBER: 
REFERRAL DATE: 
BY (COll-ID' 

APPROVAL: 

REASON FOR REFERRAL: 

FILE SUIT 
ATTACH KAGES 
ATTACH 8ANK ACCOUNT 
SHER I FF SALE 
BANKRUPTCY 
FILE FOR ESTATE 
DATE OF DEATH: 
LIEN ON PROPERTY 
ATTACH ALL AVAILABLE ASSETS 
OTHER 

GI VE DETAILS 

• • 

PAGE 1 
RUM DATE: 6/10/78 

C',! 

-' 

60475250 A 
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o 

o 

o 
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LEGAL AGEHCY SYSTEM 
YERSIOH Z.O 
SYSTEM YERIFICATION 

ACCOUNT 
HUHBER 

OZb73175'11Z3It5b7 

DEBTOR: 

BAHK 
BRANCH 

lZ00 

HAME 
AODRESS-l 
ADDRESS-Z 
CITY,ST,lIP 
PHOHE 

BALYELT,HARDLD 
'19'19 l ST 

SOC SEC • 

HOME TOIfH, USA 
7771555-1Z 12 
000-00-0000 

DAYS 
DELa 

000 

DATE 114 
CCS 

7111/77 

EMPLOYMEHT: 

LAST AR 
UPDATE 

b/l0178 

BUSY TOIfN IHC 
888 III Sf 

LOAH 
OFFICER 

9999'1 

DATE ACCT 
OPEH TYPE 

0100/00 05 

EMPLOYER 
ADDRESS 
ClTy.ST.lIP 
PHOHE 

BUSY TOMH. USA 88888 
777/555-1Z1Z XIOOOOI 

00000 

PERMAHEHT COMMENTS 

60475250 A 

CLIENT REFERRAL LIST 

AHOUHT TO 
COLLECT 

$1Z8.10 

REFERRED TO: 
L/A HUMBER: 
REFERRAL DATE: 
BY (COLL-IDI : 

APPROVAL: 

REASOH FOR REFERRAL: 

FILE SUIT 
ATTACH MAGES 
ATTACH BAHK ACCOUNT 
SHERIFF SALE 
BANKRUPTCY 
FILE FOR ESTATE 
DATE OF DEATH: 
LIEN ON PROPERTY 
ATTACH ALL AYAILABLE ASSETS 
OTHER 

GIYE DETAILS 

• • • • 

PAGE 2 
RUN DATE: ~/10/78 

C-ll 



LEGAL AGENCY SYSTEH 
VERSION 2.0 
SYSTEH VERIFICATION 

ACCOUNT 
NUHBER 

02700075912H567 

DEBTOR: 

BANK 
BRANCH 

0400 

NAHE 
ADDRESS-l 
ADDRESS-Z 
CITY,ST,lIP 
PHONE 

YOUNG,THEODORE 0 
q999 I ST 

SOC SEC • 

HOHE TOWN, USA 
7771555-1212 
000-00-0000 

DAYS 
DELQ 

DATE IN 
CCS 

LAST AR 
UPDATE 

DATE 
OPEN 

LOAN 
OFF ICER 

q999q 

ACCT 
TYPE 

000 6/19/77 6/10178 0/00/00 05 

EHPlOYHENT: 

EHPLOYER 
ADDRESS 
ClTy,ST,lIP 
PHONE 

TOWN OF GREENBURGH 
888 III ST 
BUSY TOWN, USA 88888 
777/555-1212 XIOOOOI 

PERHANENT COHMENTS 

C-12 

00000 

CLIENT REFERRAL LIST 

AHOUNT TO 
COllECT 

REFERRED TO: 
L/A NUH8ER: 
REFERRAL DATE: 
BY (COLL-IOt 

APPROVAL: 

REASON FOR REFERRAL: 

FILE SUIT 
ATTACH WAGES 
ATTACH BANK ACCOUNT 
SHERIFF SALE 
BANI(IWPTCY 
FILE FOR ESTATE 
DATE OF DEATH: 
LIEN ON PROPERTY 
ATTACH ALL AVAILABLE ASSETS 
OTHER 

GIVE DETAILS 

• • • 

PAGE 3 
RUN DATE: 6/10/78 

60475250 A 
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o 

o 

o 

o 

LEGAL AGENCY SYSTEH 
VERSION 2.0 
SYSTEH VERIFICATION 

ACCOUNT 
NUH8ER 

021J08332123~567 

DEBTOR: 

BANK 
BRANCH 

0000 

NAHE 
ADORESS-l 
ADORESS-2 
CITY,ST,lIP 
PHONE 

BECKER,ROBERT E 
9999 l Sf 

SOC SEC • 

HOHE TOIfN, USA 
777/555-1212 
000-00-0000 

DAYS 
DELQ 

DATE IN 
CCS 

LAST AR 
UPDATE 

DATE 
OPEN 

LOAN 
OFFICER 

99999 

ACCT 
TYPE 

000 &/19/77 &/10178 0/00/00 02 

EHPLOYHENT: 

EHPLOYER 
ADORESS 
CITY,ST,lIP 
PHONE 

BUSY TOIfN INC 
8811 Zll ST 
BUSY TOIfN, USA 811888 
777/555-1212 XIOOOO) 

PERHANENT COHMENTS 

60475250 A 

00000 

CLIENT REFERRAL LIST 

AHOUNT TO 
COLLECT 

Sl5~.06 

PAGE ~ 
RUN DATE: 6/10/78 

REFERRED TO: _____________________________ _ 

~~:E:~=~E~~TEI --i-
BY ICOLL-IO) 

APPROVAL: 

REASON FOR REFERRAL: 

FILE S.UIT 
ATTACH If AGES 
ATTACH BANK ACCOUNT 
SHERIFF SALE 
BANKRUPTCY 
FILE FOR ESTAte 
OATE OF DEATH: 
LIEN ON PROPERTY 
ATTACH ALL AVAILABLE ASSETS 
OTHER 

GI VE DETAILS 

• 

C-13 



LEGAL AGENCY SYSTEH 
YERSION 2.0 
SYSTEH YERIFICATION 

ACCOUNT 
NUHBER 

0276992 1912J1t56 7 

DEBTOR: 

SANK 
BRANCH 

0000 

NAHE 
AODRESS-1 
ADDRESS-2 
CITY,ST, lIP 
PHONE 

YOUNHANS,JOSEPHINE H 
9999 Z ST 

SOC SEC • 

HOHE TOIfN, USA 
777/555-1212 
000-00-0000 

DAY'S 
Dna 

DATE 1M 
CCS 

LAST AR 
UPDATE 

DATE 
OPEN 

LOAN 
OFFICER 

99999 

ACCT 
TYPE 

000 6/19/77 6110178 0/00/00 03 

EHPLOYHENTS 

EHPLOYER 
ADDRESS 
ClTy,STtZlP 
PHONE 

NY TEL. 
888 llZ ST 
8USY TOIfN. USA 88888 
777/555-1212 X(OOOot 

PERHANENT COHHENTS 

C-14 

00000 

CLIENT REFERRAL LIST 

AHOUNT TO 
COLLECT 

S38.83 

REFERRED TO: 
LIA NUHBER: 
REFERRAL DATE: --i-
8Y (COll-ID t 

APPROVAL: 

REASON FOR REFERRAL: 

FILE SUIT 
ATTACH IfAGES 
ATTACH BANK ACCOUNT 
SHERIFF SalE 
BANKRUPTCY 
FILE FOR ESTATE 
DATe OF DEATHI 
LIEN ON PROPERTY 
ATTACH ALL AYAILABLE ASSETS 
OTHER 

GI YE DEU ILS 

• 

PAGE 'j 

RUN DATE: 6/10/78 

c 

c 
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LEGAL AGENCY SYSTEH 
YERSION 2.0 
SYSTEH YERIFICATION 

ACCOUNT 
NUMBER 

0218634 561 23lt56 7 

OEBTOR: 

BANK 
BRANCH 

0000 

NAME 
ADORESS-1 
ADDRESS-Z 
CITY,ST,ZIP 
PHONE 

WILLIAHS.RICHARO L 
9999 Z ST 

SOC SEC • 

HOME TOW'h USA 
7771555-1212 
000-00-0000 

DAYS 
OELQ 

DATE IN 
CCS 

LAST AR 
UPDATE 

DATE 
OPEN 

LOAN 
OFFICER 

99999 

AceT 
TYPE 

000 .6119177 6110178 0100100 02 

EMPLOYMENT: 

EMPLOYER 
ADORESS 
CITY,ST,ZlP 
PHONE 

BUSY TOWN INC 
888 ZZZ ST 
BUSY TOWN, USA 88888 
1171555-1212 XCOOOO' 

PERHANENT COHHENTS 

60475250 A 

00000 

CLIENT REFERRAL LIST 

AMOUNT TO 
COllECT 

$166. H 

REFERRED TO: 
lIA NUMBER: 
REFERRAL DUE: 
BY (COll-IO' : 

APPROYAlS 

REASON FOR REFERRAL: 

FilE SUIT 
ATTACH WAGES 
ATTACH BANK ACCOUNT 
SHER I FF SALE 
BANKRUPTCY 
FILE FOR ESTATE 
OUE OF DEATH: 
LIEN ON PROPERTY 
ATTACH ALL AYAILABlE ASSETS 
OTHER 

GIVE DETAILS 

PAGE 6 
RUN DATE: 6/10/78 

C-15 



LEGAL AGENCY SYSTEH 
VERSION 2.0 
SYSTEH VERIFICATION 

ACCOUNT 
NUHBER" 

02822822q12H567 

DEBTOR: 

BANK 
BRANCH 

00 

NAME 
ADDRESS-1 
ADDRESS-2 
CITY,ST,lIP 
PHONE 

HAYHES,DEHA 
qqqq Z Sf 

SOC SEC • 

HOHE TOHN, USA 
777/555-1212 
000-00-0000 

DAYS 
DELQ 

000 

DATE 1M 
CCS 

"l1ql77 

EHPLOYHENT: 

LAST AR 
UPDATE 

6110178 

PROVIOENCE HOSP 
888 ZZZ ST 

LOAN 
OFFICER 

QqQQQ 

DATE ACCT 
OPEN TYPE 

0/00100 03 

EHPLOYER 
ADDRESS 
CITY,ST,ZIP 
PHONE 

BUSY TOHN, USA 88888 
777/555-1212 X(OOOO' 

00000 

PERHANENT COHHENTS 

C-16 

CLIENT REFERRAL LIST 

AHOUNT TO 
COllECT 

'''3.1Q 

REFERRED TO: 
lIA HUMBER: 
REFERRAL DATE: 
BY (COLL-ID' 

APPROVAL: 

REASON FOR REFERRAL: 

FILE SUIT 
ATTACH HAGES 
ATTACH BANK ACCOUNT 
SHERIFF SALE 
BANKRUPTCY 
FILE FOR ESTATE 
DATE OF DEATH: 
LIEN ON PROPERTY 
ATTACH ALL AVAILABLE ASSETS 
OTHER 

GIVE DETAilS 

• • • • 

PAGE 7 
RUN DATE: "/10/78 

'. 

C-/ 
.~,-

r 
60475250 A 



1" ... - ...... 

(,,) 

o 

o 

o 

o 

LECAL ACENCY SYSTEH 
VERSION 2.0 
SYSTEH VERIFICATION 

ACCOUNT 
NUHBER 

OZ8Z79B5q1ZJ~567 

DEBTOR: 

BANK 
BRANCH 

0000 

NAHE 
ADDRESS-1 
ADDRESS-2 
CITY,ST,lIP 
PHONE 

RANDAll,LE!fIS !f 
9999 l ST 

SOC SEC • 

HOHE TOHN, USA 
7771555-1Z lZ 
000-00-0000 

DAYS 
, DELQ 

OATE IN 
CCS 

lAST All 
UPDATE 

DATE 
OPEN 

LOAN 
OFFICER 

AeCT 
TYPE 

000 7111/77 6110178 0/00/00 OJ 

EHPLOYHENT: 

EHPlOYER 
ADDRESS 
CITY,ST,lIP 
PHONE 

BUSY TOliN INC 
B88 III ST 
BUSY TOHN, USA 88888 
777/555-1Z1Z X'OOOOI 

PERHANENT COHHENTS 

60475250 A 

00000 

CLIENT REFERRAL LIST 

AHOUNT TO 
COllECT 

$97.85 

REFERRED TO: 
LlA NUH8ER: 
REFERRAL DATE: --j
BY leOLl-IDI : 

APPROVAL: 

REASON FOR REFERRAL: 

FilE SUIT 
ATTACH !fAGES 
ATTACH BANK ACCOUNT 
SHERIFF SALE 
BANKRUPTCY 
FILE FOR ESTATE 
DATE OF DEATH: 
LIEN ON PROPERTY 
ATTACH ALL AVAILABLE ASSETS 
OTHER 

GIVE DETAILS 

PACE 8 
RUN DATE: b/l0/78 

C-17 



LEGAL AGENCY SYSTEH 
VERSION 2.0 
SYSTEH VERIFICATION 

ACCOUNT 
NUHBER 

DEBTOR: 

NAHE 
ADDRESS-l 
ADDRESS-2 
CITY,ST.lIP 
PHONE 
SOC SEC • 

BANK 
BRANCH 

0000 

PAGANO,JOHN A 
CJqCJCJ l ST 

HOHE TOHN, USA 
771/555-1212 
000-00-0000 

DAYS 
DELQ 

OA TE IN 
CCS 

LAST AR 
UPDATE 

000 bllCJ177 6/10/78 

EHPLOYMENT: 

BUSY TOHN IHC 
11811 III Sf 

LOAN 
OFFICER 

CJq9Qq 

OATE ACCT 
OPEH TYPE 

0/00/00 0) 

EMPLOYER 
ADDRESS 
CITY,ST,ZlP 
PHONE 

IIUSY TOWN, USA 118888 
777/555-1212 XIOOOOJ 

00000 

PERHAHENT COHHENTS 

C-lS 

CLIENT REFERRAL LIST 

AHOUNT TO 
COllECT 

S30CJ.87 

REFERRED TO: 
LIA NUHBER: 
REFERRAL DATE: 
BY (COLL"dDI 

APPROVAL: 

REASON FOR REFERRAL: 

FILE SUIT 
ATTACH WAGES 
ATTACH BANk ACCOUNT 
SHERIFF SALE 
BANKRUPTCY 
FILE FOR ESTATE 
DATE OF DEATH: 
LIEN ON PROPERTY 
ATTACH ALL AVAILABLE ASSETS 
OTHER 

GIVE DETAILS 

• • • 

PAGE Q 
RUN DATE: 6/10/78 

60475250 A 



o 

C) 

o 

o 

o 
C,: 

LEGAL AGENCY SYSTEH 
VERSION 2.0 
SYSTEH VERIFICATION 

ACCOUNT 
NUHBER 

028]21q5q12]~567 

DEBTORI 

BANK 
8RANCH 

0000 

NAHE 
ADDRESS-1 
AODRESS-2 
CITY.ST,lIP 
PHONE 

JONES.PATRICIA A 
9999 1 Sf 

SOC SEC • 

HOHE TOHN, USA 
777/555-1212 
000-00-0000 

DAYS 
DElQ 

DATE IN 
CCS 

LAST AR 
UPDATE 

DATE 
OPEN 

LOAN 
OFFICER 

99999 

ACCT 
TYPE 

000 6119177 6110178 0/00/00 0] 

EHPLOYHENT: 

EHPLOYER 
ADORESS 
CITY.ST, 1I P 
PHONE 

CITIBANK 
888 llZ ST 
BUSY TOWN, USA 88888 
777/555-1212 X(OOOO) 

PERHANENT COHHENTS 

60475250 A 

00000 

CLIENT REFERRAL LIST 

AHOUNT TO 
COLLECT 

REFERRED TO: 
L/A NUH8ER: 
REFERRAL DATEI 
BY (COll-ID) 

APPROVAL: 

REASON FOR REFERRAL: 

FILE SUIT 
ATTACH WAGES 
ATTACH 8ANK ACCOUNT 
SHERIFF SALE 
BANKRUPTCY 
FilE FOR ESTATE 
DATE OF DEATH: 
LIEN ON PROPERTY 
ATTACH ALL AVAILABLE ASSETS 
OTHER 

GI VE DETAILS 

• • • 

PAGE 10 
RUN DATE: 6/10/78 

C-19 



.... ---....., 
FILE SPACE REPORT 06110178 I 

: 
"-

FILE MAXIMUM CURRENT AVAILABLE PCT SPACE C~' NAME RECORDS RECORDS RECDRDS AVA IlA8LE 
_/ 

LADLQHST 9000. 10. 8990. 99.9Y. 

lACOSIGN 9000. 9000. ····X 

lAACCACE 9000. 10. 8990. 99.9X 

LAACTF IL bOOO. bOOO. ····X 

lASUHHST 9000. 9000. • .. ·X 

lATAPARC 9000. 9000. ····X 

lAINACCT 9000. 9000. ····X 

(~ 
'. ' 

( 

C-20 60475250 A 
( 
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o 

o 

o 

o 

o 
o 

LEGAL AHD AGENCY SYSTEH 
VERSION 3.d 
SYSTEH VERIFICATION 

DAILY ASSIGNMENTS FOR QUEUE 0003 
AS OFt 6/10/78 

PAGE 

CHAH8ERS,LLOYD R 
9999 l ST 

026300756123~567 AHOUNT DELQ 59.21 
OELQ DATE 7/23/77 
HOHE PHONE tEXT. 777-555-1212-0000 

PAYOFF/TOTAL DUE 
CONTACT DATE 
PRIORITY 

HOHE TOWN, USA 
DATE ACTION 

8ECKER,R08ERT E 
9999 l ST 

HOHE TOWN, USA 
DATE ACTION 

99999 
RESULT LETTER COLLECTOR-IO 

8US. NAHE 8USY TOWN INC 
"9US. PHONE E EXT. 777-555-1212-0000 
••••• COHMENTS ••••• 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
0273083321234567 AHOUNT DELO .00 PAYOFF/TOTAL DUE 

DELO DATE 6/08/77 CONTACT DATE 
HOHE PHONE' EXT. 777-555-1212-0000 PRIORITY 
8US. NAHE 8USY TOWN INC 

99999 8US. PHONE E EXT. 777-555-1212-0000 
RESULT LETTER COLLECTOR-IO ••••• COMMENTS ••••• 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
027699219123~567 AHOUNT DELQ 25.8~ PAYOFF/TOTAL DUE 

YOUNHANS,JOSEPHINE H DELO DATE 9/12/77 CONTACT DATE 
9999 l ST HOHE PHONE' EXT. 777-555-1212-0000 PRIORITY 

8US. MAHE NY TEL. 
HOHE TOWN. USA 99999 8US. PHONE tEXT. 777-555-1212-0000 

DATE ACTIOM RESULT LETTER COLLECTOR-ID ••••• COMHENTS ••••• 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
0278634561234567 AHOUNT DELO 125.40 PAYOFF/TOTAL DUE 

WILLIAHS,RICHARD L DELO DATE 5/18/77 CONTACT DATE 
9999 l ST HOHE PHONE tEXT. 777-555-1212-0000 PRIORITY 

8US. NAHE 8USY TOKN INC 
HOHE TOWM, USA 99999 8US. PHONE tEXT. 777-555-1212-0000 

DATE ACTION RESULT LETTER COLLECTOR-ID ••••• COHHENTS ••••• 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
0283219591234567 AHOUNT OELO .00 PAYOFF/TOTAL DUE 

JONES,PATRICIA A DELQ OATE 5/28/77 CONTACT OATE 
9999 l ST HOHE PHONE tEXT. 777-555-1212-0000 PRIORITY 

8US. NAHE CITIBANK 
HOHE TOWN. USA 99999 BUS. PHONE tEXT. 777-555-1212-0000 

DATE ACTIOM RESULT LETTER COLLECTOR-ID ••••• COHHENTS ••••• 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

60475250 A 

87.75 
10/31/77 

2000 

154.~b 

11/01/17 
2000 

38.83 
11/01/17 

2000 

16b.7~ 

11/01/77 
2000 

.87 
11/01/77 

2000 

C-21 



LEGAL AND AGENCY SYSTEM 
VERSION 3.0, 
SYSTEH VERIFICATION 

DAILY ASSIGNMENTS FOR QUEUE 0003 
AS OF: 6/10178 

PAGE 

MAYHES,DEHA 
qqqq 1 ST 

028228 22q12 Jlt56 7 AMOUNT DELQ ~2.75 
DELQ DATE 10/18/77 

PAYOFFITOTAL OUE 
CONTACT DATE 

HOME TOWN, USA 
DATE AcTION 

HOME PHONE' EXT. 177-555-1212-0000 PR lOR I TV 
BUS. NAME PROVIDENCE HOSP 

qqqqq BUS. PHONE' EXT. 777-555-1212-0000 
RESUL T LETTER COLLECTOR-ID ••••• COMMENTS ••••• 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
0282qq06q123~567 AMOUNT DELQ 20q.q3 PAYOFFITOTAL DuE 

PAGANO,JOHN A DELQ DATE 8/26117 CONTACT OAT~ 
qqqq 1 ST HOME PHONE' EXT. 171-555-1212-0000 PRIORITY 

BUS. NAME BUSY TOWN INC 
HOME TOWN, USA qqq99 BUS. PHONE' EXT. 777-555-1212-0000 

DATE ACTION RESULT LETTER COLLECTOR-IO ••••• COMMENTS ••••• 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
02700015q123~567 AMOUNT OELQ 2q6.~7 PAYOFFITOTAL DUE 

YOUNG. THEODORE 0 DELQ DATE 8/30/77 CONTACT DATE 
qqqq 1 ST HOME PHONE' EXT. 777-555-1212-0000 PRIORITY 

BUS. NAME TOWN OF ~REENBURCH 
HOME TOWN, USA qqqqq BUS. PHONE E EXT. 177-555-1212-0000 

DATE ACTION RESULT LETTER COLLECTOR-IO ••••• COMMENTS ••••• 

BALVEL T ,HAROLD 
qqqq 1 ST 

HOME TOWN, USA 
DATE ACTION 

RANOALL.LEWIS If 
qqqq 1 ST 

HOHE TOlfth USA 
DATE ACTION 

11/01177 A2 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
02673115q123~567 AHOUNT DELQ 86.10 PAYOFF/TOTAL DUE 

OELQ DATE 5/01/77 CONTACT DATE 
HOME PHONE E EXT. 171-555-121Z-0000 PRIORITY 
BUS. NAME BUSY TOIfN INC 

qqqqq BUS. PHONE E EXT. 711-555-1212-0000 
RESULT LETTER COLLECTOR-ID ••••• COMMENTS ••••• 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
02821q85q123~567 AMOUNT DELQ 61.31 PAYOFF/TOTAL DUE 

DELQ DATE ~/16/77 CONTACT DATE 
HOME PHONE E eXT. 117-555-121Z-0000 PRIORITY 
BUS. NAME BUSY TOWN INC 

qqqqq BUS. PHONE , EXT. 771-555-1212-0000 
RESULT LETTER COLLECTOR-ID ••••• COMNENTS ••••• 

RZ LOWE 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

43.1q 
11/02177 

zooo 

309.81 
11/0H77 

zooo 

3'12.47 
11/05/77 

ZOOO 

128.10 
11/08/77 

ZOOO 

97.85 
11/15/77 

ZOOO 

C-22 60475250 A 
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LEGAL AND AGENCY SYSTEH 
VERSION ].d 
SYSTEH VERIFICATION 

••••• 10 ACCOUNTS ASSIGNED TO QUEUE 0003 

60475250 A 

DAILY ASSIGNMENTS FOR QUEUE 000] 
AS OF: 6/10178 

C-23 



LEGAL AND AGENCY SYSTEM 
VERSION 3.6 
SYSTEM VERIFICATION 

C-24 

NUMBER OF ACCOUNTS ASSIGNED 
AS OFt 6/10/78 

••••• TOTAL ACCOUNTS ASSIGNEDI 

- END OF REPORT -

10 ••••• 

PAGE 

60475250 A 

/ 
l .' 
\-....--,,1 

c 

(-
'---

C.-.' 



o 

o 

o 

LEGAL AND AGENCY SYSTEH 
VERSION 3.0 
SYSTEM VERIFICATION 

•••• TRANSACTION 

ACCOUNT NUHBER TC· AHOUNT 
026J00756123~567 000000000 

026731759123~S67 

0270007S912H5b7 

60475250 A 

000000000 

000000000 

DATE COlO 
06107B 0003 

Obl078 0003 

061078 0003 

LEGAL/AGENCY BATCH UPDATE AUDIT TRAIL 
AS OF b/10178 

•••• •••• LADLQHST .... • ••• 
AHT DELQ CUR BAL R.C.C. 
BEFORE BEFORE BEFORE 

L/A NO AFTER AFTER AFTER 
LAOl REASSIGNHENT TRANS 

0001 REASSIGNHENT TRANS 

0002 REASS IGMHENT TRANS 

••• END OF REPORT ••• 

LACLlEHT 
N.R.C.C. FEE/COHH 
BEFORE BEFORE 
AFTER AFTER 

PAGE 

•••• 
AHT COL 
BEFUR E 
AFTER 

C-25 



LEGAL AND AGENCY SYSTEH 
VERSION 3.6 
SYSTEH VERIFICATION 

ACCOUNT 
NO. 

0261J11591ZJ~561 

ADDITIONAL 
ACCOUNT 1'10. 

NAHE BAL VEL T, HAROLD 
ADDRESS 1 9999 I ST 
ADDRESS 2 
CITY/STATE/ZIP HOHE TOliN, USA 

PRIORITY TYPE TlHES DELO STATUS 
DATE CODE CODE 30 60 90 CODE 

11/08/11 2000 05 00 00 00 

CURRENT CURRENT CURRENT PAYOFF, 
BALANCE PAYOFF EFFECTIVE DATE 

128.10 128.10 

STATUS LAST COL OPEN DATE 1ST 
DATE UPDATE DATE IN CCS 

6/10118 1111/11 

C-26 

BANK 
BR. 

99999 

PAY 
FLAG 

0 

DELINQUENT RECORD CONTENTS 
AS OF 6/10/18 . 

LOAN 
OFF ICER 
1200 1 

AHOUNT TO 
COLLECT 

86.10 

SALUTATION CODE 0 
SOCIAL SECURITY NO. 
NO. OF COSIGNERS 0 

DELO' 
DATE 

5/01/11 

HOHE PHONE: 711-555-1212-0000 

PROHISED TO PROMISED TO 
PAY DATE rAY AHOUNT 

.00 

NEXT PAYOFF SUPERVISOR ARCHIVE 
AHOUNT I. D. TAPE DATE 

.00 

SUPERVISOR: ~OOJ 

LAST LETTER SENT 
DATE AHOUNT 

ASSIGNED 
QUEUE 

0002 .00 

BUSINESS NAHE BUSY TOliN IHC 
ST. ADDRESS BB8 ZZZ Sf 

CR. 
PTS 
000 

PAGE 

OPEN AHOUNT 
OR CR LlI1IT 

12B2.00 

CITY/STATE/ZIP BUSY TOliN, USA BBBBB 
8US INESS PHONE: 717,-555-1212-0000 

PREVIOUS ADDRESS 1 
PREVIOUS ADDRESS 2 
CITY / STATE / ZIP 

• • S P E C I A L INSTRUCT ION S • • 

LAST QUEUE • • • • • • PER HAN E N T C 0 H HEN T • • • • • • 
QUEUE CHANGE DATE 

0003 6110178 

•••• END OF REPORT •••• 

60475250 A 
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o 

o 

o 

LEGAL AND AGENCY SYSTEM 
VERSION 3.d 
SYSTEM VERIFICATION 

•••• TRANSACTION 

ACCOUNT NUMBER TC AHOUNT 
02700075q123~5b7 01 25.00 

60475250 A 

OATE 
071018 

COlD 
0003 

LEGAL/AGENCY BATCH UPDATE AUDIT TRAIL 
AS OF 1110178 

•••• 

L/A NO 
D002 

•••• LADLQMST •••• 
AHT DELQ CUR BAL 
BEFORE BEFORE 
AFTER AFTER 

Z9b.~1 392.47 
211.~1 3&7.47 

••• END OF REPORT ••• 

•••• 
R.C.C. 
BEFORE 
AFTER 

.00 

.00 

LACLIEHT 
N.R.C.C. FEE/CO"H 
BEFORE BEFO~E 

AFTER AFTER 
.00 .00 
.00 .00 

PAGE 

• ••• 
AMT COL 
BEFURE 
AFTER 

.00 
25.00 

C-27 



lEGAL AND AGENCY SYSTEH 
VERSIOH 3.0' 
SYSTEH VERIFICATION 

•••• TRANSACTIOH 

ACCOUNT NUHBER TC AHOUNT 
02700075q123~567 02 30.00 

C-28 

DATE 
081078 

COlD 
000) 

lEGAL/AGENCY BATCH UPDATE AUDIT TRAil 
AS OF 8110178 

•••• 
liA NO 
0002 

•••• LADLOHST •••• 
AHT DELO CUR BAl 
BEFORE BEFORE 
AFTER AFTER 

271.~7 367.47 
241.47 337.47 

••• END OF REPORT ••• 

•••• 
R.C.C. 
BEFORE 
AFTER 

.00 

.00 

lACLIENT 
N.R.C.C. FEE/CO~H 
BEFORE BEFORE 
AFTER AFTER 

.00 .00 

.00 .00 

PAGE 

• ••• 
AHT CUL 
BEFURE 
AFTER 

.00 
30.00 

60475250 A 
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I 



o 

C1 
.I 

o 

C) 

o 
CJ 

LEGAL AND AGENCY SYSTEM 
VERSION 3.'0 
SYSTEH VERIFICATION 

•••• TRANSACTION 

ACCOUNT NUHBER TC AHOUNT 
021000759123~5b7 03 30.00 

60475250 A 

DATE 
091078 

COlO 
0003 

LEGAL/AGENCY BATCH UPDATE AUDIT TRAIL 
AS OF 9/10118 

•••• 

L/A NO 
0002 

•••• LAOLQHST •••• 
AHT OELQ CUR BAL 
BEFORE BEFORE 
AFTER AFTER 

.00 .00 

.00 .00 

••• END OF REPORT ••• 

•••• 
R.C.C. 
BEFORE 
AFTER 

.00 

.00 

LAClIENT 
N.R.C.C. FEE/COMH 
BEFORE BEFO~E 

AFTER AFTER 
.00 .00 

30.00 .00 

PAGE 

• ••• 
AHT COL 
BEFORE 
AFTER 

.00 

.00 

C-29 



LEGAL AND AGENCY SYSTEH 
VERSION 3.0 
SYSTEH VERIFICATION 

•••• TRANSACTION 

ACCOUNT HUHBER TC AHOUNT 
OZ100015qlZ3~561 O~ 100.00 

C-30 

LEGAL/AGENCY BATCH UPDATE AUDIT TRAIL 
AS OF 10/10178 

•••• •••• LADLQHST •••• • ••• 
AHT DELQ CUR BAL R.C.C. 
BEFORE BEFORE BEFORE 

DATE COlD L/A NO AFTER AFTER AFTER 
101078 0003 OOOl Z~1."7 H7.~7 .00 

H1."7 't37.~7 100.00 

••• END OF REPORT ••• 

PAGE 

LAClIENT • ••• 
N.R.C.C. FEE/COHH AHT COL 
BEFORE BEFORE BEFORE C AFTER AFTER AFTER 

.00 .00 .00 

.00 .00 .00 

c 

(" 

~-- ' 

c 

c 
60475250 A 



o 

o 

o 

o 

LEGAL AND AGENCY SYSTEM 
VERSION 3.0' 
SYSTEM VERIFICATION 

•••• TRANSACTION 

ACCOUNT NUMBER TC AMOUNT 
02700075q123~5b7 01 300.00 

60475250 A 

DATE 
1110711 

COlO 
0003 

LEGAL/AGENCY BATCH UPDATE AUDIT TRAIL 
AS OF 11110178 

•••• 

LlA NO 
0002 

•••• LADLQMST •••• 
AMT DELO CUR BAL 
BEFORE BEFORE 
AFTER AFTER 

341.47 437.47 
41.47 137.47 

••• END OF REPORT ••• 

•••• 
R.C.C. 
BEFORE 
AFTER 

.00 

.00 

LACLIENT 
N.R.C.C. FEE/COHH 
BEFORE BEFORE 
AFTER AFTER 

.00 .00 

.00 .00 

PAGE 

• ••• 
AHT COL 
BEFOR E 
AFTER 

.00 
300.00 

C-31 



LEGAL AND AGENCY SYSTEM LEGAL/AGENCY BATCH UPDATE AUDIT YRA IL PAGE 1'--" 
VERSION 3.b AS OF lU31/78 ( , 

SYSTEM VERIFICATION 
•••• TRANSACT ION •••• • ••• lADLOHST • ••• • ••• lAClIENT •••• 

AHT DHO CUR BAl R.C.C. N.R.C.C. FEE/COHH AHT COL 
8EFORE BEFORE BEFORE BEFORE BEFORE BEFORE 

C· ACCOUNT NUHBER TC AHOUNT DATE COlO lIA NO AFTER AFTER AFTER AFTER AFTER AFTER 
Ol6 300 756123lt56 7 0" 50.55 081078 HOST lAOI 59.l1 B7.75 .00 .00 .00 .00 

109.76 138.JO 50.55 .00 .00 .00 

026300756123"567 03 30.00 091078 HOST LAOI .00 .00 .00 .00 .00 .00 
.00 .00 .00 30.00 .00 .00 

026300756123"567 02 30.00 101078 HOST LAOI 109.76 138.30 .00 .00 .00 .00' 
79.76 108.30 .00 .00 .00 JO.OO 

02b3007561lH567 01 l6.00 lll078 HOST LA01 79.7b 108.JO .00 .00 .00 .00 
53.76 82.30 .00 .00 .00 26.00 

026300756123lt567 05 5.10 121078 HOST LAOI .00 .00 .00 .00 .00 .00 
.00 .00 .00 .00 5.10 .00 

02673175912H567 00\ 30.00 081078 HOST 0001 86.10 ll8.10 .00 .00 .00 .00 
116.10 U8ol0 30.00 .00 .00 .00 

0267317591230\567 03 50.00 091078 HOST 0001 .00 .00 .00 .00 .00 .00 
.00 .00 .00 50.00 .00 .00 

0267317591230\567 Ol 25.00 101078 HOST 0001 116.10 158.10 .00 .00 .00 .00 
91.10 133.10 .00 .00 .00 25.00 

Ol673175912H567 01 l6.00 111078 HOST 0001 91.10 133.10 .00 .00 .00 .00 
65.10 107.10 .00 .00 .00 It..OO 

02t.731759123lt567 05 6.10 121078 HOST 0001 .00 .00 .00 .00 .00 .00 
.00 .00 .00 .00 6.10 .00 ~' 

0270007591231t567 01 137.1t1 123178 0003 0002 "1."7 137.47 .00 .00 .00 .00 
.00 .00 .00 .00 .00 137.47 

."",,--~ ... ,,/ 

027000759123lt567 05 75.00 123178 0003 0002 .00 .00 .00 .00 .00 .00 
.00 .00 .00 .00 75.00 .00 

••• END OF REPORT ••• 

~ 

c 
C-32 60475250 A 
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LEGAL AND AGENCY SYSTEH 
VERSION 3.0' 
SYSTEM VERIFICATION 

•••• TRANSACTION 

ACCOUNT NUHBER TC AMOUNT 
02700075q123~567 05 75.00-

0270007591234567 05 50.00 

60475250 A 

DATE 
123178 

COlD 
0003 

LEGAL/AGENCY BATCH UPDATE AUDIT TRAIL 
AS OF 1110/79 

•••• 

L/A NO 
0002 

•••• LAOLQHST •••• 
ANT DELQ CUR BAL 
BEFORE BEFORE 
AFTER AFTER 

.00 .00 

.00 .00 

• ••• 
R.C.C. 
BEFORE 
AF TER 

.00 

.00 

123178 0003 0002 .00 
.00 

.00 

.00 
.00 
.00 

••• END OF REPORT ••• 

LACLIENT 
N.R.C.C. FEE/CUMH 
BEFORE BEFORE 
AFTEq AFTER 

.00 75.00 

.00 .00 

.00 

.00 
.00 

50.00 

PAGE 

•••• 
AHT C Ul 
BEFUR E 
AFTER 

.00 

.00 

.00 

.00 

C-33 



LEGAL E AGENCY SYSTEH 
VERSION 3.0 
SYSTEH VERIFICATION 

ATTORNEY I AfENT • 0001 

CUSTOMER NAHE 

BALVELT,HAROLD 

TOTAL 

C-34 

COMPLETE PAYMENTS RECEIVED REPORT 

ACCOUNT NUMBER INDIRECT 

02&13115912345&1 S25.00 

S25.0D 

PAGE NO. 
RUN DATE: 1/10179 

DIRECT BALANCE 

S2&.00 S 107.10 

S26.00 S101.10 

60475250 A 



o 

o 

o 

LEGAL t AGENCY SYSTEH 
VERSION 3.0 
SYSTEM YERIFICATION 

ATTORNEY 1 AGENT • 0002 

CUSTOHER NAHE 

YOUNG,THEODORE D 

TOTAL 

60475250 A 

CDHPLETE PAYHENTS RECEIVED REPORT PAGE NO. 
RUN DAT~: 1/10/79 

ACCOUNT NUMBER INDIRECT DIRECT BALANCE 

02700075912 JIt 5/1 7 S30.00 S46Z.H S.oo 

S30.00 S462.47 S.oo 

C-35 



LEGAL E AGENCY SYSTEM 
YERSION 1.0 
SYSTEM VERIFICATION 

ATTORNEY I AGENT • LA01 

CUSTOMER NAME 

CHAHBERS.llOYD R 

TOTAL 

C-36 

COMPLETE PAYMENTS RECEIVED REPORT 

ACCOUNT NUMBER INDIRECT 

o 2b 30075b 12 345b 7 130.00 

110.00 

. PACE NO. 
RUN DATE: 1/]0/79 

DIRECT BALANCE 

12b.00 S82.30 

126.00 S82.30 

c 

C~ 

c 
60475250 A 



o 

o 

o 

o 

o 

lEGAL E AGENCY SYSTEH 
VERSION 3.0 
SYSTEH VERIFICATION 

GRAND TOTAL 

60475250 A 

COHPLETE PAYHENTS RECEIVED REPORT PAGE NO. 
RUN DATE: 1/10/7Q 

INDIRECT DIRECT BALAHCE 

185.00 S5l't.47 

C-37 



LEGAL E AGENCY SYSTEH 
VERSION 3.0 
SYSTEH VERIFICATION 

ATTORNEY 1 AGENT • 0001 

CUSTOHER NAHE 

BALVELT.HAROLD 

TOTAL 

C-38 

DIRECT PAYHENTS RECEIVED REPORT 

ACCOUNT NUHBER DATE AHDUNT 

02& 731 75912 3't5& 7 11/10/78 S2&.00 

S26.00 

PAGE NO. 
RUN DATE: 1/10/79 

BALANCE 

Si07.10 

S107.10 

(' 
\ ..... 

60475250 A 



o 

o 

o 

o 

o 
o 

LEGAL ~ AGENCY SYSTEH 
VERSION 3.0 
SYSTEH VERIFICATION 

A nORNEY 1 AGENT • 0002 

CUSTOMER NAHE 

YOUNG,THEODORE 0 
YOUNG,THEOOORE 0 
YOUNG, THEODORE 0 

TOTAL 

60475250 A 

DIRECT PAYMENTS RECEIVED REPORT PAGE NO. 
RUN DATE: 1/10/79 

ACCOUNT NUMBER DATE AMOUNT BALANCE 

021000759123~5b7 11/10178 S300.00 
0270007591234567 12131178 $131.47 
0270007591234567 7110178 S25.00 S.OO 

'''62.''7 S.OO 

C-39 



LEGAL , AGENCY SYSTEH 
VERSIOH 3.0 
SYSTEH VERIFICATIOH 

ATTORNEY I AGENT • LA01 

CUSTOHER NAHE 

CHAHBERS.LLOVD R 

TOTAL 

C-40 

OIRECT PAYHENTS RECEIVED REPORT 

ACCOUNT NUHBER OATE AHOUNT 

026300756123~567 11/10178 S26.00 

S26.00 

PAGE HO. 
RUN DATE: ,'1110/79 

BALANCE c 
S82.30 

S8Z.30 

c 

60475250 A 



o 

o 

o 

o 

LEGAL t AGEHCY SYSTEH 
vERSION 3.0 
SVSTEH vERIFICATIOH 

GRAHD TOTAL 

60475250 A 

DIRECT PAYHEHTS RECEIvED REPORT 

AHOUHT BALANCE 

$189.40 

PAGE NO. 
.RUN DATE: 1/10/79 

C-41 



LEGAL AND AGENCY SYSTEH 
VERSION 3.0 
SYSTEH VERIFICATION 

LEGAL/AGENCY CLIENT EXTRACT PROGRAH 

DATE RCDS READ ACTIVE RCDS WRITTEN 

011079 10 10 10 

C-42 

c 

(" 
"'---_._ i 

60475250 A 



~. " 
( , 
"'-/ 

o 

o 

o 

o 

o 
(-/) 

LEGAL E AGENCY SYSTEH 
VERSION 3.0 
SYSTEH VERIFICATION 

CUSTOMER NAME 

CHAHBE~S.LLOYD R 
BAL Vel T. HAROLD 
YOUNG,THEODORE 0 
BECKER.ROBERT E 
YOUNMANS,JOSEPHINE H 
NILLIAMS,RICHARD L 
HAYHES.DEIiA 
RANDALL,LEIfIS If 
PAGANO,JOHN A 
JONES,PATRICIA A 

GRANO TOTALS: 

NUMBER OF ACCOUNTS: 0010 
BILLEO BALANCE: Sl,000.81 

60475250 A 

ACCOUNT NUMBER 

026]007561234567 
0267317591234567 
0270007591Z34567 
OZ73083]ZlZ345b7 
0276992191Z345b7 
0278634561Z 34'5b7 
0282Z82291Q45b7 
0282798'591234567 
0282990691234567 
0283Z19591234567 

INVENTORY REPORT 
BY CUSTOMER 

REFERRAL DATE 

6110178 
6/10/7B 
6/10178 
0/00/00 
0/00/00 
0/00/00 
0/00/00 
0/00/00 
0/00/00 
0/00/00 

LIA CLIENT' LAST 

LAOt 
0001 
0002 

PAGE NO. 
RUN DATE: 1/10/79 

BILLED BALANCE 

S82.]0 
S107.10 

S.OO 
S154.06 

Sl8.83 
S166.74 

S4].19 
S'H.85 

s]09.87 
S.87 

C-43 



LEGAL E AGENCY SYSTEM 
VERSION 3.0 
SYSTEM VERIFICATION 

L/A CLIENT. 0001 

CUSTOMER NAHE 

BAL Vel T ,HAROLD 

TOTAL 

C-44 

ACCOUNT NUHBER 

026131759123"567 

INVENTORY REPORT 
BY ATTORNEY/AGENCY 

REFERRAL DATE 

6/10178 

PAGE NO. 
1/-" 

RUN DATE: 1/10/7Q 

LAST BILLED BALANCE 

S107.10 

$107.10 

c 

60475250 A 



/--~", 

(\. / 

o 

o 

o 

o 

LEGAL E AGENCY SYSTEM 
VERSION ]'.0 
SYSTEM YERIFICATION 

L/A CLIE~T • 0002 

CUSTOMER NAME 

YOUNG,THEODORE D 

TOTAL 

60475250 A 

ACCOUNT NUMBER 

0270007591Z]~5b7 

INVENTORY REPORT 
BY ~TTORMEY/AGENCY 

REFERRAL DATE 

6110178 

PAGE NO. 
RUM DATE: IJIO/7Q 

LAST BILLED BALANCE 

s.oo 

s.oo 

C-45 



LEGAL E AGENCY SYSTEH 
VERSION 3.0 
SYSTEM VERIFICATION 

L/A CLIENT' LAOI 

CUSTOMER NAHE 

CHAMBERS,LLOYD R 

TOTAL 

C-46 

ACCOUNT NUMBER 

D26300756123~567 

INVENTORY REPORT 
BY ATTORNEY/AGENCY 

REFERRAL onE 

6/10/78 

PAGE 'W. 
RUN DATE: 1/10/7Q 

LAST BILLED BALANCE 

S82.30 

S82.30 

~' 
I 

\ 

'--

( 
'-

60475250 A 



o 

C) 

o 

o 

LEGAL , AGENCY SYSTEH 
YERSION 3.0 
SYSTEH YERIFICATION 

CLIENT TYPE CODE 

LA 

AA 

00 

GRANO TOTAL 

60475250 A 

CLIENT TYPE DESCRIPTION 

ATTORNEY COLLECTION FIR" 

COLLECTION AGENCY 

IN-HOUSE COLLECTIONS 

- "ISCELLANEOUS -

INVENTORY REPORT 
BY ATTORNEY/AGENCY 

TOTALS PAGE 

NUHBER OF ACCOUNTS 

0001· 

0000 

0002 

0000 

0003 

PAGE NO. 
RUN DATE: 1/10/79 

BILLED BALANCE 

S82.30 

S.OO 

Sl01.10 

s.OO 

Sl89."0 

C-47 



LEGAL t AGENCY SYSTEM LEGAL' AGENCY RECOVERY ANALYSIS PAGE NO. 
VERSION 3.0 RUN 'DATE i 1110179 
SYSTEM VERIFICATION 

tlA CLIENT • 0001 FIR" NAMEI COLLECTION INVESTIGATION DEPT FINANCIAL PERIODS 12178 -THRU- 06178 

(, 
·----PlACEMEHTS-----· ·-------COllECTIOHS--------. ·CO""S· ·--CLOSED--. .------ACTIVE-------· .------COURT COSTS-------· .-

HH/n HO. AHOUNT AVERAGE AHOUNT PER NO. AHOUNT AMOUNT NO. AMOUNT HO. AMOUNT AVERAGE COSTS COSTS PEIl 
lCCTS ACCTS BALANCE COlLECTD CENT PIF PIF EARNED lCCTS· lCCTS leCTS lCCTS BALANCE INCURRED RECOVERABLE CE~T 

12178 000 a 0 a .0% 000 a 6 000 a 0 a .0% 

11I7B 000 a a 26 .0% 000 a 0 000 0 0 0 .0% 

10/78 000 a 0 25 .ox 000 0 0 000 0 0 0 .ox 
09178 000 a a a .ox 000 0 a 000 a 50 0 .01. 

08178 000 0 0 0 .0% 000 a 0 000 a 30 30 100.0% 

Ob178 001 128 128 0 .ox 000 . 0 0 000 a 0 0 .0% 

TOTAL 001 128 128 51 39.8% 000 0 6 000 a 128 128 80 3D 37.5% 

c:' 

c 

c 

c 
C-48 60475250 A 



r", 
LEGAL E AGENCY SYSTEM LEGAL E AGENCY RECOVERY ANALYSIS 

~ /') 
PAGE NO. 

VERSION 3.0 RUN DATE: 1110/79 
SYSTEM VERIFICATION 

0 L/A ClI ENT • 0002 FIRH NAME: FINANCIAL RECOVERY DEPT FINANCIAL PERIOD: 12178 -THRU- Ob178 

.----PLACEHENTS-----· ·-------COLLECTIONS--------· ·COHHS· .--ClOS ED--. ·------ACTIYE-------· ·------COURT COSTS-------. 

HH/n NO. AMOUNT AVERAGE AHOUNT PER NO. AHOUNT AHOUNT NO. AMOUNT NO. AHOUNT AVERAGE COSTS COSTS PER 
ACCTS ACCTS BALANCE . COllECTD CENT PIF PIF EARNED ACCTS ACCTS ACCTS Accn BALANCE INCURRED RECOVERABLE CENT 

12178 000 0 0 137 .ox 001 392 50 000 0 0 0 .07. 

11178 000 0 0 300 .ox 000 0 0 000 0 0 a .0% 

10178 000 0 0 a .ox 000 0 0 000 0 100 100 100.07. 

09178 000 0 a 0 .0% 000 a a 000 0 30 0 .0% 

08178 000 0 a 30 .0% 000 0 0 000 0 0 a .0% 

07178 000 0 0 25 .ox 000 0 0 000 ~ 0 a .0% 

Ob178 001 392 392 0 .0% 000 0 0 000 0 0 a .0% 

TOTAL 001 392 392 "92 125.1tX 001 392 50 000 0 0 0 0 130 100 7b.9% 

0 

o 

o 

o 
rOo"~ 

~) 60475250 A C-49 



,,,.-~ 

LEGAL E AGENCY SYSTEH LEGAL , AGENCY RECOVERY ANALYSIS PAGE 140. 
l VERSION 3.0 RUH DATE: 1/10l1Q 

SYSTEH VERIFICATION " 

l/A CLIENT • LAOl FIRH HAHEI HARX , KRAHER. ATTYS FIHANCIAL PERIOD: 12118 -THRU- 06118 CI 
+----PLACEHEHTS-----+ ·-------COLLECTIOHS--------· ·COHHS· ·--CLOSEO--+ +------ACTIVE-------. ·------COURT COST S-------. 

HI1/VY NO. AHOUNT AVERAGE AI10UHT PER NO. AHOUHT AI10UNT 1'40. AI10UHT 14O. AHOUHT AVERAGE COSTS COSTS PElt 
ACCTS ACCTS BAL ANCE COllECTD CEHT PIF PIF EARHED ACCTS ACCTS ACCTS ACCTS BALANCE IHCURRED RECOVERABLE CEI'IT 

12118 000 0 0 0 .OX 000 0 5 000 0 0 0 .0'-

11/78 000 0 0 26 .OX 000 0 0 000 0 0 0 .07-

10118 000 0 0 30 .0% 000 0 0 000 0 0 0 .OX 

09/78 000 0 0 0 .OX 000 0 0 000 0 30 0 .OX 

08118 000 0 0 0 .0% 000 0 0 000 0 50 50 100.0% 

06118 001 87 117 0 .0% 000 0 0 000 0 0 0 .07-

TOTAL 001 87 88 56 63.8% 000 0 5 000 0 117 88 80 50 62.7X 

(' 
~'--....... / 

c 

C-50 60475250 A 
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LEGAL AND AG~NCY SYSTEH 
VERSION J.O 
SYSTEH VERIFICATION 

•••• TRANSACT ION 

ACCOUNT NUHBER TC AHOUNT DATE COlD 
026J007S612J~S67 000000000 012079 OOOJ 

02673175912]'567 000000000 012079 OOOJ 

027108JJ212H567 000000000 012079 OOOJ 

027699219123~567 000000000 012079 0003 

02786H5612H567 000000000 012079 OOOJ 

028228229123~567 00000·0000 012079 000) 

028279859 L2 Jlt56 7 000000000 012079 0003 • 

0282990(912)~567 000000000 012079 0003 

02832195912)'56j 000000000 012079 000) 

60475250 A 

LEGAL/AGENCY BATCH UPDATE AUDn 
AS OF 1/20179 

•••• •••• LADLQHST •••• 
AHT DHQ CUR BAL 
BEFORE BEFORE 

L/A NO AFTER AFTER 
U01 REASSIGNHENT TRANS 

AlOl REASSIGNHENT TRANS 

0002 REASSIGNHENT TRANS 

0002 REASSIGNHENT TRANS 

0002 REASS I GNHENT TRANS 

0002 REASSIGNHENT TRANS 

0002 REASSIGNHENT TRANS 

0002 REASSIGNHENT TRANS 

0002 REASSIGNHENT TRANS 

••• END OF REPORT ••• 

TRAIL 

• ••• 
R.C.C. 
BEFORE 
AFTER 

LACLIENT 
N.R.C.C. FEE/COHH 
BEFORE BEFORE 
AFTER AFTER 

PAGE 

• ••• 
AHT COL 
BEFO~E 

AFTER 

C-51 



lEGAL AND AGENCY SYSTEH lEGAllAGENCY BATCH UPDATE AUDIT TRAIL PAGE r--' 
VERSION l.b AS OF 8/10179 
SYSTEH VERIFICATION "-•••• TRAHSACTION • ••• •••• lAOlQ"ST •••• • ••• LAClIENT • ••• 

AHT DElQ CUR BAL R.C.C. H.R.C.C. FEE/CO"" A"T COL 
BEFORE BEFORE BEFORE BEFORE BEFORE BEFORE ,/" 

ACCOUNT HUHBER TC AHOUHT DATE COlD LIA HO AFTER AFTER AFTER AFTER AFTER AFTER 
0263007561Z3~567 O~ "0.00 011079 HOST AAOI 51.76 8l.30 .00 .00 .00 .00 ~/ 

91.76 12l.30 40.00 .00 .00 .00 
.-

0.26100756123~567 01 35.00 OZ1079 HOST lAO 1 .00 .00 .00 .00 .00 .00 
.00 .00 .00 35.00 .00 .00 

OZ61007561ZH567 02 27.00 011079 HOST lAO 1 93.76 122.10 .00 .00 .00 .00 
66.76 95.30 .00 .00 .00 27.00 

Ol610075blZH567 01 Z8.00 041079 HOST lAO 1 66.76 95.30 .00 .00 .00 .00 
38.7& 67.30 .00 .00 .00 28.00 

0263007561Z3"567 0., "5.00 051079 HOST AAOI lB.76 67.10 .00 .00 .00 .00 
83.7& llZ.30 "5.00 .00 .00 .00 

0263007561Z34567 02 Z9.00 061079 HOST AA01 83.7& 11Z.30 .00 .00 .00 .00 
5".71> 83.30 .00 .00 .00 29.00 

0263007561ZH567 01 10.00 071079 HOST lAO 1 5".7b 81.30 .00 .00 .00 .00 
2".71> 53.30 .00 .00 .00 10.00 

OZ63007561Z1"51>7 01 53.10 081079 HOST lAO 1 2".71> 53.10 .00 .00 .00 .00 
.00 .00 .00 .00 .00 51.30 

Ol630075f,lZH51>7 05 25.Z5 081079 HOST AAOI .00 .00 .00 .00 .00 .00 
.00 .00 .00 .00 25.25 .00 

021>7317591Z3't567 0" 41.00 011079 HOST 1A01 65.10 107.10 ItO.OO .00 .00 .00 r---" 106.10 1"S.10 81.00 .00 .00 .00 

~--." OZ67117591Z1"567 01 11>.00 OZ1079 HOST 1A01 .00 .00 .00 35.00 .00 .00 
.00 .00 .00 71.00 .00 .00 

OZI>73175912H567 OZ Z8.00 031079 HOST 1A01 101>.10 1~8.10 .00 .00 .00 Z7.00 
7B.I0 lZ0.10 .00 .00 .00 55.00 

021>731759123't51>7 01 Z9.00 041079 HOST AAOI 7B.I0 120.10 .00 .00 .00 28.00 
"9.10 91.10 .00 .00 .00 57.00 

026731759123"567 O~ "6.00 051079 HOST 1A01 ~9.10 91.10 45.00 .00 .00 .00 
95.10 137.10 91.00 .00 .00 .00 

OZ67317591234567 OZ 30.00 061079 HOST 1A01 95.10 137.10 .00 .00 .00 29.00 
65.10 107.10 .00 .00 .00 59.00 

~, 
0267317591Z3It567 01 31.00 071079 HOST 1A01 65.10 107.10 .00 .00 .00 30.00 I 

3't.l0 71>.10 .00 .00 .00 61.00 '- . 

026q17~9123't567 01 71>.10 OBI079 HOST 1A01 H.I0 71>.10 .00 • 00 .00 53.30 
.00 .00 .00 .00 .00 lZ9.~0 

0267317591ZJ45b7 05 21>.Z6 081079 HOST lAOl .00 .00 .00 .00 25.25 .00 
.00 .00 .00 .00 51.Si .00 

( 
........ " 

C-52 60475250 A 



,,,"'" ... , 

) ( LEGAL AND AGENCY SYSTEH LEGAL/AGENCY BATCH UPDATE AUDU .TRAiL PAGE 
VERSION 3.0 AS OF 8/10179 
SYSTEH VERIFICATION 

•••• TRANSACT tON •••• •••• LADLOHST •••• •••• LACLlEHT •••• 

0 
AHT DELO CUR BAL R.C.C. H.R.C.C. FEE/COHH AtiT COL 
BEFORE BEFORE BEFORE BEFORE BEFORE BEFORE 

ACCOUNT HUHBER TC AHOUHT DATE COlO lIA NO AFTER AFTER AFTER AFTER AFTER AFTER 
027000759123't567 01 30.00 081079 HOST 0002 .00 .00 .00 .00 .00 .00 

.00 .00 .00 .00 .00 30.00 

0273083321234567 01 35.00 081079 HOST 0002 .00 15".06 .00 .00 .00 30.00 
.00 119.06 .00 ·90 .00 65.00 

0276992191234567 01 1t0.00 081079 HOST 0002 25.81t 38.83 .00 .00 .00 60;.00 
.00 .00 .00 .00 .00 105.00 

028228229123"567 01 "5.00 081079 HOST 0002 1t2.75 "3.19 .00 .00 .00 105.00 
.00 .00 .00 .00 .00 150.00 

028279859123"567 01 50.00 081079 HOST 0002 61.31 97.85 .00 .00 .00 150.00 
11.31 't 7. 85 .00 .00 .00 200.00 

028299069123't561 01 55.00 081079 HOST 0002 209.93 309.87 .00 .00 .00 200.00 
15't.93 25ft.87 .00 .00 .00 250;.00 

028321959123"567 01 60.00 081019 HOST 0002 .00 .81 .00 .00 .00 255.00 
~OO .00 .00 .00 .00 )15.00 

••• END OF REPORT ••• 

C~'·:I 

o 

o 

o 
60475250 A C-53 



LEGAL , AGENCY SYSTEH 
VERSION 3.0 
SYSTEH VERIFICATION 

ATTORNEY 1 AGEMT • 0002 

CUSTOHER HAHE 

HAYHES,DEHA 
YOUNG,THEODORE D 
YOUHHAHS,JOSEPHINE H 
BECKER,ROBERT E 
JONES,PATRICIA A 
PAGAHO,JOHN A 
RAHDAll,LEWIS W 

TOTAL 

C-54 

COHPLETE PAYHENTS RECEIVED REPORT 

ACCOUNT NUHBER IHDIRECT DIRECT 

0282282291234567 S.OO S1t5.00 
02700075912 3It56 7 S.OO S30.00 
0276992191231t'567 S.OO SItO.OO 
0273083321231t567 S.OO S35.00 
02~3219591231t567 S.OO S60.00 
0282990691231t567 S.OO $55.00 
0282798591231t567 S.OO S50.00 

S.OO $315.00 

BALANCE 

S.oo 
S.OO 
S.OO 

S119.06 
S.OO 

S25".87 
S1t7.85 

S1t21.78 

PAGE NO. 
RUM DATE: 8/10/79 

c' 

c 
60475250 A 



c-/ 

o 

o 

o 

o 
o 

LEGAL E AGENCY SYSTEH 
VERSION 3.0 
SYSTEH VERIFICATION 

ATTORNEY I AGENT • AAOI 

CUSTOI1ER NAHE 

8AL VEL T, HAROLD 
CHAH8ERS,LLOYD R 
BALVELT ,HAROLD 
CHAH8ERS,LLOYD R 
BALVELT ,HAROLD 
CHAH8ERS,LLOYD R 

TOTAL 

60475250 A 

COHPLETEPAYHENTS RECEIVED REPORT PAGE NO. 
RUN DATE: 8/10/79 

ACCOUNT NUHBER INDIRECT DIRECT BALANCE 

02613175'H2H567 S28.00 S.OO S.OO 
0263007561234567 S27.00 S28.00 S.OO 
0267317591234567 S30.00 S29.00· S.OO 
0263007561234567 S29.00 S30.00 S.OO 
0261317591234567 S.OO SI07.10 S.OO 
0263007561234567 S.OO S53.30 S.OO 

Sl11o.00 S2lo7.100 S.OO 

C-55 



lEGAL t AGENCY 5YSTEH 
VERSION 3.0 
SYSTEH VERIFICATION 

GRANO TOTAL 

C-56 

INDIRECT DIRECT 

Sll~.OO S562.,.0 

PAGE NO. 
RUN DATE: 8/10/79 

BALANCE 

S421.78 

(~ 
'--. __ . ' 

c 

60475250 A 
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LEGAL , AGENCY SYSTEH 
VERSION 3.0 
SYSTEH VERIFICATION 

ATTORNEY I AGEHT • 0002 

CUSTDHER NAHE 

HAYHES,DEHA 
YOUHG,THEODORE 0 
YUUNHANS,JOSEPHINE " 
8ECKER,ROBERT E 
JOHES,PATRICIA A 
PAGAND,JOHN A 
RANDALL,LEIfIS If 

TOTAL 

60475250 A 

DIRECT PAYHENTS RECEIVED REPORT PAGE HD. 1· 
RUN DATE: 8/10/79 

ACCOUNT NUH8ER DATE AHDUNT BALANCE 

OZ8ZZ82Z912345b7 8/10179 S45.00 S.OO 
OZ7000759123~5b7 8/10179 BO.OO S.OO 
0276992191234567 8/10179 S'tO.OO S.OO 
0273083321234567 8/10179 S35.00 S119.0b 
0283219591234567 8/10179 SbO.OO S.OO 
02829906912 3't56 7 8/10179 S55.00 S25o\.87 
0282798591234567 8/10179 S50.00 S47.85 

S1l5.00 SHl.78 

C-57 



LEGAL & AGENCY 5YSTEH 
VERSION ].0 
SY5TEH VERIFICATION 

ATTORNEY 1 AGENT • AA01 

CUSTOHER NAHE 

CHAHBERS.LLOYO 
BAL VEL T ,HAROLD 
CHAHBERS,LLOYD R 
BAL VEL T. HAROLD 
BAL VEL T ,HAROLD 
CHAHBERS.LlOYO R 

TOTAl 

C-58 

DIRECT PAYHENTS RECEIVED REPORT 

ACCOUNT NUHBER 

OZb3007SblZ34Sb7 
02673175912345b7 
026300756123~567 
0267]175912]4567 
0261]175912]4567 
026300756123~567 

DATE 

4/10/79 
~/10179 
7110179 
7110179 
B/10179 
B/10179 

AHOUNT 

S28.00 
S29.00 
$30.00 
$31.00 
S76.10 
$5].]0 

S2~1.~0 

BALANCE 

S.OO 
S.OO 
S.OO 

S.OO 
$.00 

s.OO 

PAGE NO. 
RUM DATE: 8/10/79 

60475250 A 
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LEGAL AND AGENCY SYSTEH 
VERSION 3.0 
SYSTEH VERIFICATION 

LEGAL/AGENCY CLIENT EXTRACT PRDGRAH 

DATE RCDS READ ACTIVE RCDS IIR I HEN 

081079 10 10 10 

60475250 A C-59, 



LEGAL & AGENCY SYSTEM 
VERSION 3.0 
SYSTEM VERIFICATION 

GRANO TOTAL 

C-60 

DIRECT PAYHENTS RECEIVED REPORT 

AMOUNT 

S,}62."0 

PAGE NO. 
RUN OATE: 8/10/79 

BALANCE 

'''21.78 

\.~ ... 

60475250 A 



o 

C
O" ... 

) 

o 

c:' 

o 

LEGAL E AGENCY SYSTEM 
VERSION ].0 
SYSTEM VERIFICATION 

CUSTOHER NAHE 

CHAHBERS,LLOYD 
BALVELT,HARDLD 
YOUNG,THEODORE 0 
BECKER,ROBERT E 
YOUNHANS,JOSEPHINE H 
WILLIAMS,RICHARD L 
"AYMES,DEMA 
RANDALL,LEWIS W 
PAGANO,JOHN A 
JONES,PATRICIA A 

GRANO TOTALS: 

NUMBER OF ACCOUNTS: 0010 
BILLED BALANCE: $588.52 

60475250 A 

ACCOUNT NUMBER 

026]0075612]4567 
0267117591214567 
02100075912]4567 
027]08]]212]4567 
027699Z191Z14567 
0278634561234567 
0262282291234567 
0282798591234567 
0282990691234567 
0283219591234561 

INVENTORY REPORT 
BY CUSTOHER 

REFERRAL DATE 

1/20179 
1120179 
6/10178 
1/20179 
1/20179 
1/20179 
1/20179 
1/20179 
1/20179 
1120179 

L/A CLIENT. 

AAOI 
AlOl 
0002 
0002 
0002 
0002 
0002 
0002 
0002 
0002 

PACE NO. 
RUN DATE: 8/10/79 

LAST BILLED BALANCE 

S.OO 
S.OO 
$.00 

S119.06 
S.OO 

$166.74 
s.oo 

S47.85 
S25't.87 

s.OO 

C-61 



LEGAL E AGENCY SYSTEH 
VERSION 3.0 
SYSTEH VERIFICATION 

LIA CLIENT. 0002 

CUSTOHER NAHE 

8ECKER.ROBERT E 
YOUNG,THEODORE 0 
RANDALL ,LEWIS W 
PAGANO. JOHN A 
JONES,PATRICIA A 
WILLIAHS,RICHARD L 
HAYHE S. DEHA 
YOUNHANS,JOSEPHINE H 

TOTAL 

C-62 

ACCOUNT NUH8ER 

027 3083321234567 
0270007591234567 
028279859123~567 
028299069123~567 

02B321959123~567 
027 863't 561 234567 
0282Z8229123~567 

0276992191234567 

INVENTORY ~EPORT 
8Y ATTORNEY/AGENCY 

REFERRAL DATE 

1/20/79 
6/10178 
1/20179 
1/20179 
1/20179 
1/20179 
1120179 
1120179 

LAST BILLED BALANCE 

S119.06 
S.OO 

S~7.8.5 
S2H.87 

S.OO 
S166.H 

S.OO 
S.OO 

S588.52 

PAGE NO. 
RUN OATE: 8/10/79 

(~ 
' ..... -

60475250 A 



o 

o 

o 
o 

LEGAL' AGENCY SYSTEH 
VERSION 3.0 
SYSTEH VERIFICATION 

L/A CLIENT' AA01 

CUSTOI1ER NAHE 

BALYELT ,HAROLD 
CHA"BERS,LLOYD R 

TOUL 

60475250 A 

ACCOUNT NUI1BER 

0267]1 7591234567 
OZ63007561Z3~567 

INVENTORY REPORT 
BY ATTORNEY/AGENCY 

REFERRAL DATE 

I/Z0179 
1/20179 

LAST BILLED BALANCE 

s.OO 
S.OO 

s.oo 

PAGE NO. 
RUN OATE: 6/10/79 

C-63 



LEGAL , AGEHCY SYSTEM 
VERSION 3.0 
SYSTEM VERIFICATIOH 

CLI ENT TV PE CODE CLIENT TYPE DESCRIPTION 

LA ATTORNEY COLLECTION FIRM 

COLLECTION AGENCY 

00 1M-HOUSE COLLECTIONS 

- MISCELLAMEOUS -

GRAND TOTAL 

C-64 

INVENTORY REPORT 
BY ~TTORNEY/AGEMCY 

TOTALS PAGE 

NUMBER OF ACCOUNTS 

0000 

OOOl 

0008 

0000 

0010 

PAGE MO. 
RUM DATE: 8/10/79 

c 
BILLED BALANCE 

s.oo 

s.oo 

S588.5l 

S.oo 

S588.5l 

( 

60475250 A 



(~ 
LEGAL E AGENCY SYSTEH LEGAL E AGENCY RECOVERY AHALYSIS PAGE HO. 
VERSION 3.0 RUH DATE: 6/10119 
SYSTEH VERIFICATION 

0 
LIA CLIENT ~ 0001 FIRH NAHE: COLLECTION INVESTIGATION OEPT F INANClAL PERIOD: 01179 -THRU- 09176 

.---~PLACEHENTS-----· ·-------COLLECTIOMS--------· ·COHHS· ·--CLDSED--. .------ACTIVE-------· .------COURT COSTS-------· 

"H/n NO. AHOUHT AVERAGE AHOUNT PER NO. AHOUNT AHOUNT MO. AHOUHT NO. AMOUMT AVERAGE COSTS COSTS PER 
ACCTS ACCTS 8AL ANCE COLLEtTD CENT PIF PIF EARNEO ACCTS ACCTS ACCTS ACCTS BALANCE INCURRED RECOVERABLE 'CE"IT 

01179 000 0 0 0 .0% 000 0 0 001 107 0 0 • 01-

12178 000 0 0 0 .0% 000 0 6 000 0 0 0 .01-

11/78 000 0 0 26 .0% 000 0 0 000 0 0 0 .Or. 

10178 000 0 0 25 .0% 000 0 0 000 0 0 0 .0% 

09178 000 0 0 0 .0% 000 0 0 000 0 50 0 .01. 

TOTAL 000 0 0 51 .0% 000 0 6 001 107 1- 107 107 50 a .01. 

o 

o 
60475250 A C-65 



LEGAl , AGENCY SYSTEM LEGAL , AGENCY RECOYERY ANALYSIS 'PAGE NU. r'" YERSION 3.0 RU,.. DATE: 8110/79 
SYSTEH YERIFICATION 'I 

\", 

L/A CLIENT • 0002 FIRH NAHE: FINANCIAL RECOYERY DEPT F INANCIlL PERIOD: 08179 -THRU- 09178 (' 
·----PLACEHENTS-----· ·-------COLLECTIOHS--------· • COHHS· ·--ClOSED--· ·------ACTIYE------- • ·------COURT COSTS-------. ,/ 

""'VY 1'10. AHOUNT AVERAGE AHOUNT PER NO. AHOUtH A"OUNT NO. A"OUNT NO. AHOUNT AVERAGE COSTS COSTS PER 
ACCTS ACCTS BALANCE COLLECTD CENT PIF PIF EARNED ACCTS ACCTS ACCTS ACCTS BALANCE INCURRED RECOYERABLE CE'" 

08179 000 0 0 315 .0% 00 .. 475 0 000 0 0 0 .0% 

01179 007 811 ll6 0 .0% 000 0 0 000 0 0 0 .0% 

lZl78 000 0 0 137 .0% 001 ]qz 50 000 0 0 0 .0% 

11118 000 0 0 300 .0% 000 0 0 000 0 0 0 .07. 

10118 000 0 0 0 .0% 000 0 0 000 0 100 100 100.0% 

09118 000 0 0 0 .0% 000 0 0 000 0 ]0 0 • OX 

TOTAL 007 811 ll6 752 92.7% 005 867 50 000 0 2 56 28 130 100 76.9% 

(' 
'-_./ 

(" 
"'-, ..... 

c 
C-66 60475250 A 



I 
,. 

LEGAL E AGENCY SYSTEM LEGAL E AGENCY RECOYERY ANALYSIS PAGE NO. 
I YERSION 3.0 RUN DATE: 8110179 
\.. .I SYSTEM YERIFICATION 

0 LIA CLI ENT • lAOI FIRH NAHE: FINANCIAL CONSULTANTS FINANCIAL PERIOD: 08179 -THRU- 01179 

+----PLACEHENTS-----+ t-------COLLECTIONS--------t +COHHS+ +--CLOSED--+ +------ACTIYE-------+ +------COURT COSTS-------+ 

HH/n NO. AHOUNT AVERAGE AHOUNT PER NO. AHOUNT AHOUNT NO. AHOUltT NO. AHOUNT AYERAGE COSTS COSTS PER 
ACCTS ACCTS BAL ANCE COLLECTO CENT PIF PIF EARNED ACCTS ACCTS ACCTS ACCTS BALANCE INCURRED RECOYERA8LE CENT 

08179 000 0 0 129 .0% 002 189 51 000 0 0 0 .070 

07179 000 0 0 61 .0% 000 0 0 000 0 0 0 .Ox 

06/79 000 a 0 59 .OX 000 0 a 000 0 a a .070 

05179 000 0 0 0 .0% 000 0 0 000 0 91 91 100.070 

04179 000 0 0 57 .0% 000 0 a 000' 0 0 0 .OX 

0]179 000 0 0 55 .0% 000 0 0 000 0 0 0 .0% 

02179 000 0 0 0 .0% 000 0 0 000 0 71 0 .070 

01179 002 . 189 95 0 .OX 000 a a 000 0 81 81 100.0X 

TOTAL 002 189 95 361 190.8X 002 189 51 000 a a 0 0 2 It] 172 70.7X 

C~'l 
~./ 

o 

C' \ 
I 

) 

o 
60475250 A C-67 



/--., 
LEGAL E AGENCY SYSTEH LEGAL (, AGENCY RECOVERY ANALYSIS PA GE NO. ( VERSION 3.0 RUH DATE: 8110179 
SYSTEH VERIfiCATION "-

L/A CLI ENT • LA01 fIRH NAHE: HARX (, KRAHER, ATTYS fINANCIAL PERIOOt 01179 -THRU- 09178 

C~ 
.---~PLACEHENTS-~---· .-------COllECTIONS--------· 'COHHS' ·--CLOSEO-;;;. .---;;;--ACTIVE-------t +------COURT COST S-------. 

HH/VY NO. AHOUNT AVERAGE AHOUNT PER NO. AHOUNT AMOUNT HO. AHOUNT HO. AHOUNT AVERAGE COSTS COSTS PER 
ACCTS ACCTS BALANCE COLLECTO CENT Plf Plf EARNED ACCTS ACCTS ACCTS ACCTS BALANCE INCURRED RECOVERABLE CEPH 

01179 000 0 0 0 .OX 000 0 0 ooi 82 0 () .07. 

12178 000 0 0 0 .OX 000 0 S 000 0 0 0 .07. 

11178 000 0 0 2b .01. 000 0 0 000 0 0 0 .01. 

10/78 000 a 0 30 .0% 000 0 0 000 a 0 0 • ox 
09178 000 0 0 0 .01. 000 0 0 000 0 30 0 .07. 

TOTAL 000 a 0 S6 .0% 000 0 001 82 1- 82 82 30 0 .01. 

c 

C-68 60475250 A 



",--'" LEGAL, AHD A~EHCY SYSTEH 

(. /'\ VERSION 3.0 CLIENT PURGE REPORT PAGE: 
SYSTEM VERIFICATION RUN DATE: 09/10/80 

0 
CLIEHT • LAOl DATE INACTIVE 08/10119 

FIRM NAHE MARX t KRAMER, AlTYS CURRENT COHMISSION RATE 012 
FIRH ADDRES~ 3333 THIRD STREET PREV,IOUS COHHISSION RATE 
FIRH ADDRESS SAM DIEGO, CALIF DATE LAST UPDATED lZ/31/18 
CONTACT HAHE •• CLIEHT INACTIVATED 08/10/19 COHHISSION LAG 
PHONE HUHBER 71 '" 33 3-"" ,,~ EXT: 5555 

HISTORY • AliT AHT • AHT • AHT • AHT COURT NR COURT COHH 
HH/n ACT ACT COLL PIF PIF CLD ClD lCT ACT COSTS COSTS EARNED 

01 19 001 82.30 

12 18 5.10 

11 78 2&.00 

10 18 30.00 

09 18 30.00 

WHHARY 000 0.00 5&.00 000 0.00 001 82.30 OOJ 82.30- O.O.q 30.00 'i.l0 

o 

c 

60475250 A 
C-69 



L~~AL ANU A~lNCY )YSI~H 

v"kSlUN 3.0 . 
~'~TcM Vcklf1~A'lOH 

C-70 

~U~LEe lUI<: 

Acel NlI 

O£lJU~Jj~llj~'b7 
ul1 jutljjlllH!jb7 
Ol1j08]jlilJ~'b1 
u<.!l,'I'illb'Hl Jlt5b7 
Ultll'i'iOb'iilJ~5b7 
O£~l990b91lj~5b7 
uiU,'i'J0t>91lJ .. ,bl 

CULLEt JUltl 

CULl~CIURS' CHANGES TU ACCUUHIS 
AS UF 91l0/HU 

~l~LO CUO~-S'REEH 

01 8111HWlfER 
OJ dURRuWER 
Olt 8URkUWER 
01 8UltRUNH 
03 IWRRONER 
Olt HURRUWER 
05 8URRUWER 

NEW UATA 

1111 FIRSI STRE~T 
SAN uH:GU.CA 
92117 
2222 SECUND STREET 
LA JOLLA,CA 
nU9 
7l't5118900 

OLD IlAU 

9999 l ST 
HUHE TUN.... USA 
99999 
9'199 l Sf 
HOHE TONH, USA 
99999 
177555lZlZ 

PA(;E 

60475250 A ( 

(-""" 
\ 

c 

(' 
" •.... 

( 
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J 

c 
/' 
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o 

LEGAL AND AGENCY SYSTEM 
VERSION 3.0' 
SYSTEH VERIFICATION 

COLLECTOR: COLLECTOR2 

ACCOUNT 
NUMBER 

START 
TIME 

027863~56123~567 10:39 
028299069123~567 10139 

60475250 A 

TOTALS- TIME 
ACCOUNTS 

STOP 
T IHE 

l():]9 
10:39 

ELAP 
TIME 

:01 
:01 

:02 
Z 

NEXT 
CONUCT 

11/01177 
1l/0~171 

ACT RES 
CDE CDE 

A3 Rl 
AJ Rl 

TIHE USAGE REPORT 
AS OF: 9/10/80 

LTR 
CDE COHMENT 

LAWYER HAS BEEN NOTIFIED 
NEW ADDRESS FROM CLIENT 

••• END OF REPORT ••• 

C-71 



LEGAL AND AGENCY SYSTEH 
VERSION 1.0 • 
SYSTEH VERIFICATION 

COLLECTOR NAHE 

COLLECTORZ 

TOULS 

C-72 

At AZ Al SR 

Z 

DAILY 
COLLECTOR STATISTICS REPORT 

•• 

AS OFI Q/l0/80 

•• 
ACTIONS 
•• • • •• •• 

PAGE 

•• •• • • • • •• TOTAL 

60475250 A 



o 

o 

o 

o 

LEGAL AND AGENCY SYSTEM 
VERSION 3.0' 
SYSTEM VERIFICATION 

COLLECTOR HolME 

COLlECTORZ 

TOTALS 

60475250 A 

81 PP Rl RZ 

DAILY 
COLLECTOR STATISTICS REPORT 

AS OF: 9/10/80 

RJ Rit 
RESUL TS 
•• •• 

••• ENO OF REPORT ••• 

•• •• 

PAGE 

•• •• •• •• •• TOTAL 

C-73 



LEGAL AND AGENCY SYSTEM 
YERSION 3.0 
SYSTEM YERIFICATION AS OF 09/10/80 

THE FOLLOWING IS A SUMMARY OF THE NUMBER OF 
ACCOUNTS WITH xxx NUMBER OF ACTIVITY BLOCKS 

2 ACCOUHTS WITH 1 ACTlYITY BLOCKS 
0 ACCOUNTS WITH 2 ACTIVITY BLOCKS 
0 ACCOUNTS WITH 3 ACTIYITY BLOCKS 
0 ACCOUHTS WITH " ACTlYITY BLOCKS 
0 ACCOUNTS WITH 5 ACT IYI TY BLOCKS 
0 ACCOUNTS WITH 6 ACTlYITY BLOCKS 
0 ACCOUNTS WITH 7 ACTIYITY BLOCKS 
0 ACCOUNTS WITH 8 ACTIYITY BLOCKS 
0 ACCOUNTS WITH 9 ACTIYITY BLOCKS 
0 ACCOUNTS WITH 10 ACTlY ITY BLOCKS 
0 ACCOUNTS WITH >10 ACTlY ITY BLOCKS 

C-74 

c· 

c 
60475250 A 



~,...- .... ~ 
LEGAL AND AGENCY SYSTEH ELIGIBLE FOR WRITE-OFF PAGE ( VERSION J.O· AS OF 8/10/80 

'----- / SYSTEH YERIFICATION RUN DATE: 9/10/BO 

TYPE DELO PAST DUE DAYS STATUS CURRENT CURRENT DATE LAST 

0 QUEUE CODE ACCOUNT NAHE DATE AHOUNT DELQ CODE PAYOFF BALANCE UPD AIR 

0001 02 02&JOO15&12H5&1 CHAHBERS,LLOYD R 1123111 .00 3&7 .00 81.75 &/10118 

NO. ACCOUNTS PAST DUE AHT CURR PAYOFF AHT CURR BALANCE 

•• TYPE CODE TOTALS •• .00 .00 81.15 

TYPE DELQ PAST DUE DAYS STATUS CURRENT CURSIENT DATE LAST 
QUEUE CODE ACCOUNT NAHE DATE AHOUNT DELQ CODE PAYOFF BALANCE UPO AIR 

0001 OJ 028279859123"5&1 RANDALL.LEWIS W '" 1&117 11.31 303 H.85 91.85 &/10178 

NO • ACCOUNTS PAST DUE AHT CURR PAYOFF AHT CURR BAlANCE 

•• TYPE CODE TOTALS •• 11.31 "1.85 91.85 

NO. ACCOUNTS PAST DUE AHT CURR PAYOFF AHT CURR BALANCE 

o •••• QUEUE TOULS •••• 2 11.31 185.&0 

o 

o 

o 
60475250 A C-75 



LEGAL AND AGENCY SYSTEH ELIGIBLE FOR. WRITE-OFF PAGE r--"-. 
VERSION 3.0' AS OF 8/10/80 \, SYSTEM VERIFICATION RUN DATE: q/l0/80 

TYPE DElO PAST DUE DAYS STATUS CURRENT CURRENT OATE LAST 
QUEUE CODE ACCOUNT NAHE DATE AHOUNT DElQ CODE PAYOFF BALANCE UPD AIR r-
0002 02 027863~56123~567 WILLIAHS,RICHARD L 5/18171 125.'10 108 166.7't Ib6.7tt bl10/18 ~/ 

NO. ACCOUNTS PAS T DUE AMT CURR PAYOFF AMT CURR BALANCE 

•• TYPE CODE TOTALS •• 125.~0 166.7" 166.14 

TYPE DELQ PAST DUE OAYS STATUS CURRENT CUUEI'H DATE LAST 
QUEUE CODE ACCOUNT HAME DATE AMOUNT DELQ CODE PAYOFF BALANCE UPD AIR 

0002 03 0282qq06q123~5b7 PAGANO. JOHN A 8/26/77 IH.Q3 520 15~.87 )09.87 6/10178 

HO. ACCOUHTS PAST DUE AHT CURR PAYOFF AHT CURR BALANCE 

•• TYPE COOE TOTALS •• IH.93 2H.87 309.87 

NO. ACCOUNTS PAST DUE AHT CURR PAYOFF AHT CURR BALANCE 

•••• QUEUE TOULS •••• 280.33 ~21.61 ~76.61 c 

C-76 60475250 A 



o 

o 

o 

o 

o 

LEGAL AHo AGENCY SYSTEH 
VERSloH 3.d 
SYSTEH VERIFICATION 

TYPE 
QUEUE CODE 

OOO~ 05 

ACCOUNT NAHE 

OZ70007591Z3~5b7 YOUNG,THEOoORE 0 

•• TYPE CODE TOTALS •• 

•••• QUEUE TOTALS •••• 

60475250 A 

ELIGIBLE FOR WRITE-OFF 
AS OF 8110/80 

RUN oATEI 9/10/80 

DHQ 
DATE 

8/30171 

PAST DUE 
AHOUNT 

.00 

DAYS STATUS CURRENT 
oELQ CODE PAYOFF 

.00 

HO.ACCOUNTS PAST DUE AHT CURR PAYOFF AMT 

.00 .00 

HO. ACCOUNTS PAST DUE AHT CURR PAYOFF AMT 

.00 .00 

PAGE 

CURRENT 
BALANCE 

39Z. 47 

DAH LAST 
UPO AIR 

bl10/76 

CUIIR ULANCE 

392.41 

CURR BALANCE 

19Z.47 

C-77 



LEGAL AND AGENCY SYSTEM 
VERSION 3.b 
SYSTEM VERIFICATION 

DAILY ASSIGNMENTS FOR QUEUE 0001 
AS OF: 9/10/80 

PAGE 

CHA~BERS,lLOYD R 
9q99 Z ST 

0263007561234567 AMOUNT DELQ .00 
DELQ OATE 7/23/77 
HOHE PHONE E EXT. 777-555-1212-0000 

PAYOFFITOTAL OUE 
CONTACT DATE 
PItIORITY 

HOME TOWN,' USA 
DATE ACTION 

99999 
RESULT LETTER COLLECTOR-IO 

BUS. NAME BUSY TOWN INC 
BUS. PHONE E EXT. 177-555-1212-0000 

••••• COHMENTS ••••• 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
0276992191234567 AHOUNT OELQ .00 PAYOFFITOTAL DUE 

YOUNHANS,JOSEPHIHE M DELQ DATE 9/12/77 CONTACT OATE 
9999 Z ST HOME PHONE E EXT. 777-555-1212-0000 PRIORITY 

BUS. NAHE NY TEL. 
HOME TONH, USA 99999 BUS. PHONE E EXT. 777-555-1212-0000 

DATE ACTION RESULT LETTER COLLECTOR-ID ••••• COHMENTS ••••• 

MAYMES,DEHA 
9999 Z ST 

HOME TONN, USA 
DUE ACTION 

RANDALL,LEIfIS N 
9999 Z Sf 

HOME TOIfN, USA 
DATE ACTION 

11/01/71 A2 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
0282282291234567 AHOUNT OELQ .00 PAYOFFITOTAL OUE 

DELQ DATE 10/18177 CONTACT DATE 
HONE PHONE E EXT. 777-555-1212-0000 PRIORITY 
BUS. NAME PROVIDENCE HOSP 

99999 BUS. PHONE E EXT. 777-555-1212-0000 
RESULT LETTER COLLECTOR-IO ••••• CONMENTS ••••• 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
0282798591234567 AHOUNT DELQ 11.31 PAYOFF/TOTAL DUE 

DELQ DATE 4/16111 CONTACT DATE 
HUHE PHONE E EXT. 777-555-1212-0000 PRIORITY 
BUS. NAHE BUSY TOHN INC 

99999 BUS. PHONE £ EXT. 717-555-1212-0000 
RESULT LETTER COLLECTOR-ID ••••• CONNENTS ••••• 

R2 LOME 

••••• ••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
,. ACCOUNTS ASSIGNED TO QUEUE 0001 

.00 
10/31/77 

2000 

.00 
11/01177 

2000 

.00 
11/02177 

2000 

47.85 
11115177 

2000 

C-78 60475250 A 

( 
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o 

C\ 
I 

o 

(' u 

o 

LEGAL AND AGENCY SYSTEM 
VERSION 3.d 
SYSTEH VERIFICATION 

DAILY ASSIGNMENTS FOR QUEUE 0002 
AS OF: 9/10/80 

PAGE 

BECKER,ROBERT E 
1111 FIRST STREET 

02730833212345&7 AMOUNT OELQ .00 
DELQ DATE &/08/71 
HOME PHONE E EXT. 777-555-1212-0000 

PAYOFF/TOTAL DuE 
CONTACT DATE 
PRIORITY 

SAN DIEGO,CA 
DATE ACTION 

WILLIAMS,RICHARD L 
9999 I ST 

HOME TOWN, USA 
DATE ACTION 

9/10/80 A3 

PAGANO,JOHN A 
ZZ22 SECOND ST 

LA JOLlA,CA 
DATE ACTION 

9/10/80 A3 

92117 
RESULT LETTER COLLECTOR-IO 

RUS. NAME BUSY TOWN INC 
BUS. PHONE E EXT. 777-555-1212-0000 

••••• COMMENTS ••••• 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
0278&345&12345&7 AMOUNT OELQ 125.40 PAYOFF/TOTAL 

99999 
RESUL T LETTER 

Rl 
COLLECTDR-IO 

COLl 

OELQ DATE 5/18/71 CONTACT DATE 
HOME PHONE E EXT. 777-555-1212-0000 PRIORITY 
BUS. NAME BUSY TOWN INC 
BUS. PHONE E EXT. 777-555-1212-0000 

••••• COMMENTS ••••• 
LAWYER HAS BEEN NOTIFIED 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
0282990691234567 AMOUNT OELQ 154.93 PAYOFF/TOTAL 

92119 
RESUL T LETTER 

Rl 
COLLECTOR-IO 

COLL 

OELQ DATE B/26/77 CONTACT DATE 
HOME PHONE E EXT. 714-571-8900-0000 PRIORITY 
BUS. NAME BUSY TOWN INC 
BUS. PHONE E EXT. 777-555-1212-0000 

••••• COMMENTS ••••• 
HEW ADDRESS FROM CLIENT 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

DUE 

DUE 

0267317591234567 AMOUNT OELQ .00 PAYOFF/TOTAL DUE 
BAL VEL r ,HAROLD 
9999 I Sf 

HOME TOWN, USA 
DATE ACTION 

OELQ DATE 5/01/77 CONTACT DATE 
HOME PHONE E EXT. 777-555-1212-0000 PRIORITY 
BUS. NAME BUSY TOWN INC 

99999 BUS. PHONE E EXT. 777-555-1212-0000 
RESULT LETTER COLLECTOR-ID ••••• COMMENTS ••••• 

••••• ••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
4 ACCOUNTS ASSIGNED TO QUEUE 0002 

60475250 A 

11'1.0& 
11/01177 

2000 

1&&.74 
11/01/77 

2000 

254.87 
11/04177 

2000 

.00 
11/08177 

2000 

C-79 



LEGAL AND AGENCY SYSTEH 
VERSION 3.'0 

DAILY ASSIGNMENTS FOR QUEUE 0004 
A5 OF: 9'10/80 

PAGE 

SYSTEH VERIFICATION 

JONES,PATRICIA A 
9999 Z 51 

02832195912H5b7 

99999 HOHETOIfN" USA 
DATE ACTION RESUL T LETTER COLLECTOR-ID 

AHOUNT DELQ .00 
DELQ DATE 5/28/77 
HOME PHONE' EXT. 777-555-1212-0000 
BUS. NAHE CITIBANK 
BUS. PHONE tEXT. 777-555-1212-0000 

••••• COMMENTS ••••• 

PAYOFF/TOTAL DUE 
CONTACT DATE 
PRIORITY 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
027000759123~5b7 AHOUNT DELQ .00 PAYOFF/TOTAL DUE 

YOUNG,THEODORE D DELQ DATE 8/30/77 CONTACT DATE 
9999 Z ST HOME PHONE tEXT. 777-555-1212-0000 PRIORITY 

BUS. NAHE TOWN OF GREENBURGH 
HOHE TOIfN, USA 99999 BUS. PHONE tEXT. 777-555-1212-0000 

DATE ACTION RESULT LETTER COLLECTOR-ID ••••• COHMENTS ••••• 

••••• 

C-BO 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
2.ACCOUNTS ASSIGNED TO QUEUE 000~ 

.00 
11/01/77 

2000 

.00 
11/05/77 

2000 

60475250 A 

C·/' 
/ 

c 

c 



o 

o 

o 

o 
( --" 

" I 
~/ 

LEGAL AHD AGENCY SYSTEH 
VERSION J.d 
SYSTEM VERIFICATION 

60475250 A 

NUMBER OF ACCOUNTS ASSIGNED 
AS OF: 9/10/80 

••••• TOTAL ACCOUNTS ASSIGNED: 

- END OF REPORT -

10 ••••• 

PAGE .'t 

C-Bl 



LEGAL AND AGENCY SYSTEM 
YERSIOH ]~O 
SYSTEH YERIFICATION 

ACCOUNT NUHBER 

02b30075b123~5b7 
02b73175qtZ3~5b7 
OZ7000759123~5b7 
0273083321Z3~5b7 
OZ7bq9Z19123~5b7 

02786H561Z3~5b7 

028228229123~5b7 
028279859123~5b7 
028299069123~5b7 

OZ832195912H5b7 

BORROHERS NAHE 

CHAHBERS,LLOYD R 
8ALYELT,HAROLD 
YOUHG,THEODORE 0 
BECKER,ROBERT E 
YOUNHANS,JOSEPHINE H 
WILLIAHS,RICHARD L 
HAYHES,DEI1A 
RANDALL,LEIfIS If 
PAGANO,JOHH A 
JOHES,PATRICIA A 

TOTALS 

C-82 

NUHBER OF ACCOUNTS 
DELINQUENT AHOUNT 
CURRENT PAY OFF 

ACCOUNT SUHMARY LIST REPORT 
AS OF: 09/10/80 

DEL INQUENT DELINQUENT 
DATE AHOUNT 

07123/77 0.00 
05101177 0.00 
08/30177 O~OO 
Ob108/77 0.00 
09/12177 0.00 
05118177 125. ~o 
10/18177 0.00 
0~1l6177 11.31 
08/2b177 15".93 
05/28177 0.00 

10 
291.b" 
588.52 

•• ·END OF REPORT·" 

CURRENT QUEUE PROMISED TO 
PAYOFF DATE 

0.00 0001 
0.00 0002 
0.00 000~ 

119.0b 000l 
0.00 0001 

Ib6.H 0002 
0.00 0001 

~7.85 0001 
25".87 0002 

0.00 OOO~ 

PAGE 

PAY HEXT REYIE 
AMOUNT CONTACT CODE 

10131177 
11/08177 
11/05177 
11/01177 
11/01177 
11/01177 
11/02177 
11/15/77 
11/0~177 

11/01177 

60475250 A 

\ 

" 

(~, 

" ........ _-, ... ',' 

c 
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LEGAL AND AGENCY SYSTEH 
VERSION 3.0 . 
SYSTEH VERIFICATION 

COllECTOR NAHE 

COLlECTORZ 

TOULS 

60475250 A 

AI AZ AJ SR 

HEEKL Y 
COLLECTOR STATISTICS REPORT 

AS OF: 9110/80 

ACTIONS 
•• •• •• •• •• •• 

PAGE 

• • •• • • •• •• TOUL 

C-83 



LEGAL AND AGENCY SYSTEM 
VERSION 3.0 • 
SYSTEM VERIFICATION 

COllECTOR NAME 

COLLECTORZ 

TOTALS 

C-84 

Bl PP Rl RZ 

MEEKL Y 
COLLECTOR STATISTICS REPORT 

AS OF: 9110180 

R3 
RESUL TS 
•• •• 

••• END OF REPORT ••• 

•• 

PACE Z 

•• •• •• •• •• •• TOUL 

(" 
\" .. 

( 

60475250 A 



o 

o 

o 

o 

o 

LEGAL AHD AGEHCY SYSTEH 
YERSIOH 3.0 . 
SYSTEH YERIFICATIOH 

COllECTOR HAHE 

COLlECTORZ 

TOTALS 

60475250 A 

AI A2 AJ SR 

HOHTHLY 
COLLECTOR STATISTICS REPORT 

AS OFI 9/10/80 

•• •• 
ACTIONS 
•• •• •• •• • • 

PAGE 

•• •• •• • • . TOTAL 

C-85 



LEGAL AND AGENCY SYSTEM 
VERSION 3.0' 
SYSTEM VERIFICATION 

COLLECTOR NAME 

COllECTOR2 

TOTALS 

C-86 

81 pp Rl R2 

MONTHLY 
COLLECTOR STATISTICS REPORT 

AS OF I 9/10/80 

R3 R4 
RESUL TS 
•• •• 

••• END OF REPORT ••• 

•• 

PAGE 2 

•• •• •• • • •• • • TOTAL C.,l 

c 
60475250 A 



,..--..... , 
( '\ LEGAL AND AGENCY SYSTEM 
\ VERSION J.b QUEUE LOADING REPORT PAGE: 

...... - ..... ' SYSTEM VERIFICATION AS OF: 09/10/80 

HE XT CONTACT DATE AGE 
r----', QUEUE (0 0 2 3 >3 TOTALS 

U 0001 0 0 0 0 0 
0002 0 0 0 0 0 
0001t 0 0 0 0 0 

TOTALS 0 0 0 0 0 10 10 

') C' 

o 
60475250 A C-87 



LL~AL A~O' A~tH~Y SY~TtH 
"';:Ii S I UN J. U ' 
srSTlH ~EKI~l~ATION 

C-88 

LULU:C 'UK: 

ACC T NU 

on jOd jJ iLL JIt,6 7 
Ul7JuoJJlllJ4,bl 
Od JUIUJl1lJlt)67 
Olde: Ii 90b9li 1't5b 7 
Oidt9'#U& 911JIt,61 
Olui990b91lJ45b1 
Oltll 'i'-iOb 91l )it,b7 

CULLlC TURl 

COLLtCTURS' CHANGES 10 ACCOUNIS 
AS UF 9/10/80 

FIELD COUt-~CR~EN 

,01 IWRRUHf;R 
OJ OURROHER 
0.. IhJIlRUIfER 
01 80RRUIfE,R 
03 BtJRROIfER 
0.. itURRUIfER 
05 BORROHeR 

Nt:H UATA 

1111 FIRST SfREtr 
SAN OIEGO.CA 
92117 
llZl SECONU STREt:T 
LA JULLA,eA 
9l1l9 , 
7l1t5118900 

OLD DAr A 

9999 l ST 
HOHE TOKN, USA 
99999 
9999 l ST 
HUHE TOWN, USA 
99999 
1175551l1l 

PAC,l 

60475250 A 

(' 
\ 

c 
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COMMENT SHEET 

MANUAL TITLE Cybercredit Collection System (CCS) Version 3 Installation Test Kit 

PUBLICATION NO. ____ 6_0_4_7_5_2_5_0 _______ REVISION _____ A _________ _ 

FROM 
NAME: ______________________________________________________________________ _ 

BUSINESS ADDRESS: ___________________________________________________________________ ___ 

COMMENTS: This form is not intended to be used as an order blank. Your evaluation of this manual will be welcomed· 
by Control Data Corporation. _ AIty errors, suggested additions or deletions, or general comments may 
be made below. Please include page number. 
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