










































































































































































































































































































































































































































































































































Field Separators 

A field separator is any character that follows the closing delimiter of a 
field. Field separators tell SprintMerge where one field ends and another 
begins. It can be a printing (visible) character such as a punctuation mark, 
or it can be a nonprinting (invisible) character, such as a space, tab space, or 
hard return. 

Note: A hard return character is sent to the computer when you press Enter, 
telling it to move the cursor to the beginning of the next line. Most pro­
grams signify a hard return character by a symbol on the screen; Sprint, for 
example, displays a left-pointing arrow. You won't see this symbol in your 
printout, however. 

You insert field separators in both the template and the actual records. You 
shouldn't insert the delimiters (in our examples, the angle brackets) in the 
records. 

Make sure a field never contains its own field separator. If it does, 
SprintMerge can't tell where the field really ends. For example, if your 
Lastname field entry contains a hyphen (as in Piggott-Smythe), don't use a 
hyphen as a field separator after Lastname. 

Don't put a field separator after the last field in a template. 

Let's examine the following template example: 

@Template{ 
<Honorific> <Firstname> <Lastname> 
<Address -Multiline>; 
<City>;<State>;<Zip5 -Num>;<Zip4 -Num>; 
<Product>} 

• <Honorific> <Firstname> <Lastname> are separated by blank spaces. 
• <Lastname> and <Address -Multiline> are separated by a hard-return 

character. 
• <Address -Multiline> and <City> are separated by a semicolon and a hard 

return. In this case, only the first character, the semicolon, is the field 
separator. (A semicolon is used instead of a slash because semicolons 
aren't likely to occur in addresses.) The SprintMerge program ignores the 
second separator (the hard return) . 

• <City>;<State>;<ZipS -Num>;<Zip4 -Num>; are separated by semicolons. A 
visible separator also follows the field <City> so that the SprintMerge 
program doesn't read the address St. Paul, MN as the city of St. and the 
state of Paul. As most people don't use four-digit zip code extensions and 
that field will usually be empty, a visible separator after the zip code field 
clearly marks the end of that field. 
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• <Product>, the last field in the template, shouldn't have a field separator. 
The closing delimiter for the template command is sufficient. 

Later, when you're more familiar with templates, you can use more familiar 
separators, like a comma between the City and State fields and a hyphen 
between the two parts of the zip code. 

Use visible field separators when 

• You designate a field as a multiline field. 

• You designate a field as having a default value. 

• A particular field could sometimes be empty. 
• The information in a field may contain a blank space. 
• You have doubts about the information that a field will contain. 

It's safe to use an invisible field separator when the field will always be 
filled in and the information in the field is fairly standard. 

Remember, don't put a field separator after the last field in a template. Be 
sure, however, to leave a blank line between records to separate them. 

Field Declarations 

You can declare a field as containing only a certain type of data (alphabetical, 
ASCII, or numerical) and as multiline. The first three types-alpha, ASCII, 
and num-are useful when you sort and select. Multiline is handy when 
you want to accommodate information of varying length. You can also 
declare a different default value for a field when the field is empty. 

-Alpha @Template{<Name -alpha>} 
The default field type: If you don't declare a field type, the SprintMerge 
program assumes the field is alphabetical. SprintMerge sorts and selects 
alpha fields alphabetically with no regard for case. Alpha fields can contain 
nonalphabetical characters: The SprintMerge program just compares the 
numbers and punctuation improperly. For example, it considers 5 greater 
than 128 because 5 comes after 1. 

-ASCII @Template{<Name-ASCII>} 
Tells the SprintMerge program to treat the field's contents as strings of 
ASCII characters; SprintMerge sorts according to ASCII order. Check your 
ASCII table, such as the one SideKick Plus supplies, to look up a specific 
precedence (indicated by the decimal numbers). In ASCII, any uppercase 
letter has precedence over the same letter's lowercase; that is, any 
uppercase letter sorts before all lowercase letters. 
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-Num @Template{<Zip -num>} 
Tells the SprintMerge program to treat the field's contents as numbers. 
SprintMerge compares any data that looks like a number; it ignores non­
numeric data. 

-Multiline @Template{<Address -ASCII -multiline>;} 
Tells the SprintMerge program that the field can contain more than one 
line. You can combine this field declaration with any of the above types, in 
any order. To use this type effectively, end a multiline field with a visible 
separator unless it is the last field in the template. 

-Default @Template{<State -default Maine>} 
Specifies a default value for a field. If you enter Maine as the default value 
for the State field in your template and leave this field empty in a record, 
SprintMerge substitutes Maine as the value of the empty field. To use this 
type effectively, end a default text field with a visible separator unless it's 
the last field in the template. 

The Letter File 

The letter file (Print/Merge/Letter File) is your form letter. The template in 
the record file defines the merge fields-that is, it names each field. These 
field names are what you enter into the letter file with Insert/Merge Field. 
SprintMerge takes the field values from the record file and places them into 
the appropriate blank fields in the form letter. 

In the following example, we show SprintMerge variables in boldface. The 
SprintMerge program stops at these blanks and inserts the appropriate 
values. Here's the template (DOLPHINS.REC on the Data Disk): 

@Template{<Honorific> <Firstnarne> <Lastname> 
<Address -multiline>/ 
<City>/<Country>/<Zip -nurn>/ 
<Donation -default $lOO>} 

Here are the records: 

@Data 
Mr. Roger Lobo 
567 rue de Seine/ 
Paris/France// 

Dona Consuelo Ruiz 
Cas a Ruiz 
5 Avenida del Mar/ 
Barcelona/Spain// 

246 Sprint User's Guide 



Ms. Oina Honggala 
555 Kuvela/ 
Tornio/Finland// 

Note the two linespaces between each record. One represents the Donation 
field, and the other separates the records. 

Here's the letter file (DOLPHINS.SPR on the Data Disk). Again, Sprint­
Merge fields are shown in boldface type. 

HONORIFIC FIRSTNAME LASTNAME 
ADDRESS 
CITY COUNTRY 

Dear HONORIFIC LASTNAME, 

We are in the process of forming an international society to 
study the migratory habits of dolphins, including the beaked 
dolphin, the killer whale, and the pilot whale. We understand you 
are actively involved in studying these fascinating mammals in 
your country. 

We are asking activists like you to donate the amount of 
DONATION. This will go toward setting up a head office, which we 
expect to locate in London. We'd appreciate any suggestions on 
this. 

Thanking you in advance, 

Bernice Liu 

The printed letter for the first record would look this this: 

Mr. Roger Lobo 
567 rue de Seine 
Paris, France 

Dear Mr. Lobo, 

We are in the process of forming an international society to 
study the migratory habits of dolphins, including the beaked 
dolphin, the killer whale, and the pilot whale. We understand you 
are actively involved in studying these fascinating mammals in 
your country. 

We are asking activists like you to donate the amount of $100. 
This will go toward setting up a head office, which we expect to 
locate in London. We'd appreciate any suggestions on this. 

Thanking you in advance, 

Bernice Liu 

You now know how to set up a template, your records, and a letter file. It's 
time to merge these elements together and print out the form letters. The 
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next chapter shows you how to merge and print your Sprint, Reflex: the 
Analyst, Paradox, and dBASE records. 
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13 

Merging and Printing Your Files 

This chapter shows you how to merge and print your form letters. It also 
discusses running SprintMerge from the DOS command line, and using 
Reflex, Paradox, and dBASE records. Let's begin by going through the 
options on the SprintMerge nlenu. 

The SprintMerge Menu 

Once you've set up your template and records, you can call up SprintMerge 
by choosing Print/Merge, which displays the SprintMerge menu. 
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File Alt-F 
Edit Alt-E 

Insert Alt-I 
Typestyle Alt-T 
Style Alt-S 
Layout Alt-L ,- ¥t'O-
Window Alt-W 
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r------I'IMerge-o -------, esti nat i on PRINTER Utilities Alt-U • Go! creen Preview Ctl-F8 Customize Alt-C 

Screen Preview 

Letter File TESTl.SPR :ii~ate Ctl-F7 Quit 
Alt-Q 

Record File DEFAULT.REC emove Formatter Page Breaks 

Data Format STANDARD ptions 
Initial Record 1 dvanced Options 
Ending Record LAST urrent Printer 

Order 
Criteria 

[DEFAULT] 

SPR Ins 1: 14pm Ln.2 of 2 Call 

Figure 13.1: The SprintMerge Menu 

If you choose Go, SprintMerge merges the record and letter files and sends 
the merged output to the printer. If you choose Screen Preview, 
SprintMerge merges the files and sends the output to the screen. 

The SprintMerge program automatically enters (defaults to) whatever file 
you have open as the Letter File. If it isn't the right file, choose Letter File 
and enter the correct file name. 

Record File displays DEFAUL T.REC when you first open the menu. You 
can change this by choosing Record File and typing in the correct file name. 

Data Format can be either Standard or Basic. The latter is for files that use 
quotation marks as delimiters around information fields, usually from 
BASIC programs. 

Initial Record and Ending Record tell SprintMerge what records you want 
sorted or printed. The defaults are 1 and Last. 

Order is where you specify the sort order, if any-ascending or descending 
in alphabetical, numerical, or ASCII order-and what field to sort on. 

Criteria is the record selection criteria, when you want the SprintMerge 
program to work on only some records. You can specify logical operators 
(and, or, and not) and relational operators <equal, greater than, less than, 
and not equal). 
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The Formatting and Printing Process 

Once you've set up your template, records, and form letters, you can call 
up the SprintMerge program by choosing Print/Merge. Check the name of 
your letter file and the name of your record file, then choose Go. After 
SprintMerge substitutes information from your records into the blanks in 
your form letter, it passes the whole project over to the Sprint formatter. 

Sprint's first pass through your file interprets any remaining formatting 
commands and checks for coding errors. You can override some formatting 
commands by selecting print options, such as multiple copies or a range of 
pages, from the Print/ Options menu. If you have any formatting errors in 
your file, Sprint displays error messages and, when done with the first 
pass, stops without printing. This gives you a chance to go into the file and 
correct the errors. 

If you want, you can set Print/Advanced Options/Log Errors to File to On. 
Sprint then copies any formatting errors to a .LOG file, so that you can 
check and correct your file at your leisure. Note: This doesn't include the 
SprintMerge errors that occur before the merged file is passed to the for­
matter. 

To stop formatting a file before the Sprint formatter has finished (for 
example, there are several warnings indicating too many tab settings and 
you want to fix the file before going on), press Ctrl-C or Esc. 

Here's how you would use the SprintMerge menu: 

1. Choose Print/Merge. 
2. Choose Letter File and enter the name of your form letter. 

3. Choose Record File and enter the name of your record file. 

4. Choose Screen Preview to check your merged letters onscreen, if you 
like. 

5. Choose Go to send your merged letters to the printer. 

Running SprintMerge from DOS 

To run the SprintMerge program from the DOS command line, type 

SPMERGE LETTER.SPR -R RECORD.REC OPTIONS -OUT FILENAME -PRINT OPTIONS 

and press Enter. The items from LETTER to FILENAME all have to do with 
SprintMerge. After that, -PRINT OPTIONS is where you list the commands 
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that show up in the Print/Options or Advanced Options menus: Starting 
Page, Number of Copies, and Number of Passes, for example. 

Here's what the entries in the command line mean: 

• SPMERGE starts the SprintMerge program. 
• LETTER. SPR specifies the letter file containing your form letter. If you don't 

specify a letter file name, the SprintMerge program looks for the file 
DEFAULT.SPR. 

• -R tells the SprintMerge program to expect a record file next. 

• RECORD.REC specifies your record file. If you don't specify a template file 
name, the SprintMerge program looks for the file DEFAULT.REC. 

• OPTIONS specify actions that should be performed in addition to filling in 
your form letters: 

-SELECT filters out certain records based on your specifications. 

-SORT arranges your records according to a specified field. 

-SORTFILE specifies a temporary outfile other than the default sort output 
file SPM.S$$. 

-STARTREC and -ENOREC specify the record to begin and end with in a par­
ticular file. 

-REMOITTO removes the double quotation marks commonly found in 
BASIC-type database files. 

• -OUT or -0 creates an intermediate output file with the file name that you 
specify. If you don't specify a file name with this command, the 
SprintMerge program uses the default output file SPM.O$$. 

• -PRINT indicates that you want to use Sprint's print options, which you 
should enter after this switch. The options are listed in the Print/Options 
and Advanced Options menus. 

In order to allow any combination of print options, SprintMerge sends the 
rest of the command line from -Print on to the Sprint formatter. So, if you 
use -Print, it ~ust be the last option in the command line. 

You may be wondering about the default output files SPM.O$$ and 
SPM.S$$. Unless you specify a file name, SprintMerge holds any sorted or 
printed records in these files. Here's how they work: 

1. When you begin merging, SprintMerge always sends the information to 
SPM.O$$ on its first pass, when it reads and selects records. 

2. If you've included a sort command, SprintMerge reads and sorts 
SPM.O$$ into SPM.S$$. This file is meant for the program, so you can't 
decipher it easily. 
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3. If you've specified -Out to save the output to a file that you can look at 
and sorting has occurred, SPM.S$$ is copied back into SPM.O$$. (If 
sorting hasn't occurred, the file is, of course, still in SPM.O$$.) 

Any commands in the command line override any corresponding com­
mands in your record. To display the usage and options list on your screen, 
type SPMERGE. Here's what you'll see: 

Main Options 
-select selspec 
-sort sortspec 

Output Options 
-out filename 
-0 filename 
-print options 
-p options 

Other Options 
-startrec n 
-endrec n 
-remditto 

-record filename 
-r filename 
-sort file filename 

Operate on only a subset of the records. 
Process the records in a specified order. 

Send a copy of output to a file. 
Same as -out. 
Specify more print options at end of command line. 
Same as -print. 

Ignore the first n-1 records. 
Ignore all records after record n. 
Remove quotation marks from input fields. 

Specify name of record file. 
Same as -record. 
Specify name of temporary sort file. 

Command lines cannot have more than 128 characters. If your command 
line exceeds 128. characters, delete some commands and insert them into 
the file. 

Note: To stop the SprintMerge program at any time, press Ctrl-C. 

Now, for those of you who have existing records or use a different database 
program,let's use Reflex, Paradox, and dBASE files with SprintMerge. 

Using Files Created with Reflex: The Analyst 

You can merge the records already entered in your Reflex database with 
letters written in Sprint. First, let's use the Reflex Report view to create a 
sample SprintMerge template that you can use with the following form 
letter. Note: When using your own database, be sure to switch to the field 
names in your Reflex file. 
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CENTERPAGE<.5 page> 
DAr.!<July 25, 1988> 

I'LUSBLEF! 
HON I'IRSTNAME LASmAN! 
ADDRESS 
CITY, S!Ar.! ZIP 
COtJN1rRY 

Dear BON LASTNAME, 

The pamphlet "Circumambage and Tautology in Late 20th-Century 
Technical Writing" is finally available for reprint. Kindly 
contact our Permissions Editor, Mr. Dante Anderson, for more 
details. 

Sincerely, 

Ford Prefect II 

Follow these steps to create the template: 

1. Load Reflex2 and select Report from the title screen. 

2. Press /Print Retrieve File (fPR) to retrieve your file. 

3. Press F3 to choose the When Printed row, then press F10 and choose 
Introduction from the Choices list. 

4. Press Esc to put the cursor in the Report design area. 

5. Use Up to move to the Introduction row. 

6. Enter ' @template {<Hon>, <Firstname>, <Lastname>, on the first line of the 
report. 

7. Press Down to move to the second row of the Report design and type 
<Address>, . 

8. Continue entering the field names, enclosed in angle brackets « » with 
a trailing comma. 

9. After you enter the last field, set the Wide As Needed attribute. Do not 
type an ending comma delimiter. Enter a right curly brace } to complete 
the template. 

Now, let's set up some records to match the template: 

1. Leave one blank line after the template and enter' @Data on the next line. 

2. Press Down to go to the next row, then press F3 to choose the When 
Printed row. 

3. Press F10 and choose Body from the Choices list. 
4. Press Esc to put the cursor in the Report design area again, then press 

F10 and choose H0n from the Choices list. 
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5. Press Right twice, press F10, and choose Firstname. Continue entering 
field names in the same order as the template you created in the 
Introduction area. 

6. Leave one blank line after all your fields have been entered. 

7. Press / Attributes Export U AE), choose each of the field names, and 
press F10. Choose Commas to delimit the fields with commas. 

8. Press / Attributes Variable Width U AV) and set each of the fields to be 
Wide As Needed. 

Your report design should look like the following figure: 

Attributes 

E i rstNaMe \..-- Last NaMe '--

llm.,~1 __ 7i .. c 
~,,-I __ _ fuA .. __ _ 

Figure 13.2: The Reflex Report Design Screen 

Let's assign the template'S print settings and save them to disk: 

1. Press /Print Change Printer Settings (/PC) to open the Print Settings 
tool. 
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C:\s rint\letter.rec 

PRINT SETTINGS 

Output: o To Printer ~ To Disk Fi Ie File NaMe 1.1~llhl~11 
Margins: Left OJ Right [E[] 

Top OJ BottOM OJ 
Page Length [J[] Setup String I 
Paper Feed: ~ Cont inuous o Single sheet 

Print With Page Breaks o Yes ~ No 

Pr int FroM Page D To~ 

I Print I I Put Away I Cancel 

Row: 11 FrOM Col: 1 through Co I : 1 ~ 

Figure 13.3: The Reflex Print Settings Tool 

2. Change Output to the To Disk File option, and enter the directory where 
your Sprint files are located and the name of your record file. 

3. Change the Left, Top, and Bottom margins to 0; the Right margin to 240. 
4. Change Print with Page Breaks to No. 

5. Select Print to print the records to disk. 

You are now ready to use your Reflex records with the SprintMerge pro­
gram. 

Using Files Created with Paradox 

You can merge the records already entered in your Paradox database table 
with letters written in Sprint. These following steps create a template in the 
Paradox Report design to use with the letter on page 254. When using your 
own database, be sure to switch to the field names in your Paradox table. 

1. Load Paradox and choose Report/Design from the main menu. 
2. Choose the first unused report. 

3. Enter the name of your Paradox table. 
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4. Enter a description for your report, such as SprintMerge. 

5. Choose the Free Form Design option. 

6. Go to the Report Header section of the report and press Insert to switch 
to insert mode. 

7. Enter ' @Template{ <Hon>, <FirstName>, <LastName>, on the first line of the 
Report header band. 

8. Press Down to go to the second row of the Report header band. 

9. Enter <Address>, on the second row. 

10. Continue entering field names enclosed in angle brackets « » with a 
trailing comma. 

11. After you enter the last field, do not type a comma. Type } to complete 
the template. 

12. Leave a blank line in the Report header after the closing delimiter ( } ) 
and enter @Data on the following line. 

13. Move the cursor down to the Form Band section. 

14. Press etrl-Y to delete the fields that Paradox automatically placed in the 
Form band. 

15. Move the cursor to the Page Header band and press etrl-Y to delete the 
line with MM/YY /DD. 

16. Go to the first line of the Form band and press F10/Field/Place/ 
Regular. Choose the Hon field. 

17. Press Enter twice to enter the field name, then go to the end of the Hon 
field and enter a comma. 

18. Continue entering all your field names in the same manner, following 
the order of the template you created in the Report header band. 

19. Press F10/Setting/RemoveBlanks/LineSqueeze/Yes to remove 
blankspaces between the field entry and the comma delimiter. 

Your report design should look like the following figure: 
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Designing report Rl for Address table 
Form Band 

Report Ins 1/1 

.... + ... 10 .... + ... 20 .... + ... 30 .... + .. .40 .... + .. .50 .... + ... 60 .... + ... 70 .... + ... 8* 
@template{<Hon>,<FirstName>,<Lastname>, 
<Address>, 
<City> ,<State> ,<Zip> 
} 
@data 

- page 
-furm-----------------------------------------------
AAA,AAAAAAAAAAAAAAA,AAAAAAAAAAAAAAA, 
AAAAAAAAAAAAAAAAAAAAAAAAA 
AAAAAAAAAA,AA,AAAAA 

- form -----------------------------------------------

-page-----------------------------------------------

Figure 13.4: The Paradox Report Design 

Now, to print your database records to disk, press F10/Report/Output/ 
<YourReportName>/File. Type a name for your Sprint record file, such as 

. ADDRESS.REC. 

You can now use your Paradox records with Sprint's SprintMerge program. 

Using Files Created with dBASE 

The following steps create a dBASE program that generates a file compat­
ible with the SprintMerge program. 

1. Go to the dBASE III dot prompt. 
2. Enter the following code: 

modify command <ProgramName> 

3. Enter the following program, substituting the field names in your data­
base file: 
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set talk off 
set echo off 
set alternate to address.rec 
set alternate on 

"@Template{" 
"<Hon>,<FirstName>,<LastName>, 
"<Address>, 
"<City>, <State>, <Zip>} 

@Data 

use address 
DO WHILE .NOT. EOF() 
? Hon+", "+TRIM(FirstName) +", "+TRIM(LastName) +", " 
? TRIM(Address)+"," 
? City+","+State+","+Zip 

SKIP 
ENDDO 
set alternate off 
close alternate 
close databases 
return 

4. Press Gtrl-W to save the program. 

5. Do <ProgramName> at the dot prompt. 

These steps create the file ADDRESS. REe, which you can use to merge 
your dBASE records with the Sprint form letter. 

Let's go to the tutorial, which will give you a broader view of the different 
ways you can use SprintMerge. 
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14 

A Tutorial on Merging 

This hands-on tutorial acquaints you with different aspects of SprintMerge. 
It leads you through progressively more sophisticated uses of the program, 
from the simplest unformatted form letter to using variable paragraphs to 
printing only selected records. 

When you ran the SP-SETUP program, Sprint copied the example files to 
your hard disk (or to your Data Disk; if you have a two-floppy system, 
your Data Disk should be in Drive B). You can open them or enter them 
into your computer as we go along. After completing each tutorial, you can 
play with the example format (substituting your own file name) and gen­
erate customized versions of the template and letter. 

Before starting this tutorial, you should know how to enter a SprintMerge 
field from the Insert menu. You use this command from within your letter 
file. When you choose Insert/Merge Field, the field name you enter at the 
prompt is displayed in your letter, surrounded by special codes that tell 
SprintMerge "this is a field; substitute the correct value from the record file 
when merging." Here's how you do it: 

1. Press F10and choose Insert/Merge Field. 
2. Sprint prompts you for the field you want it to reference when merging. 

Enter the field name and press Enter. 

You should see the field name in your letter as a highlighted item. Let's say 
you entered the field name State. When SprintMerge gets to that word in 
the letter, it goes to the first record and substitute whatever is in the State 
field, say, Hawaii. It does the same for the second record, and so on. 
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Incidentally, you can merge your letters from the DOS command line. We 
show you how in one or two examples. See page 290 for how to run Sprint­
Merge commands from DOS. 

A Simple Form Letter 

The simplest use of SprintMerge is with a form letter where only the names 
and addresses change. There are four basic steps: 

1. Create the template. 
2. Enter or include the record file(s). 
3. Write the form letter. 
4. Merge the form letter and record file(s), and print or screen preview the 

merged file. 

Let's go through them one by one. 

Create the Template 

First, think carefully about the precise categories of information you want 
to create. Which categories will you need for future form letters? For 
sorting and selecting addresses? If you spend the time to plan your 
template correctly, you can create a template (and therefore a record file) 
that can be used for several different tasks. 

Chapter 15 contains the technical specifications and limitations of creating 
your template. Here's a quick summary: 

.15 characters maximum in a field name. 

• Field names must be alphanumeric characters-no spaces, tabs, or hard 
returns . 

• 31 characters maximum in a default field value. 

• Default values can't have spaces, tabs, hard returns, line feeds, or form 
feeds . 

• 16 fields maximum in a template. 

• Delimiters do not nest. 

Now, choose File/Open and open a file called GENERIC.REC. Choose 
Insert/Template for Data. A Sprint window opens with @Template{ } and 
@Data displayed. Move the cursor to the ruler at the top of the file and 
press Del to remove it. Enter the following template between the curly 
braces: 
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<hon>/<firstname>/<mi>/<lastname>/<title>/ 
<address -multiline>/ 
<city>/<state>/<zip5 -num>/<zip4 -num>/ 
<country>/ 
<petname> 

Make sure you've put in all the field separators and delimiters. 

Note: @Data doesn't need delimiters surrounding the records. 

Now, you want to enter your records following the template layout exactly. 
With GENERIC.REC still open and the template showing in the top half of 
the screen, choose Window/Open to open a second window. Sprint dis­
plays another version of GENERIC.REC in the second window. 

Enter the Records 

In this second window, create the record files: Enter the following honor­
ifics, names, addresses, and titles. Remember to follow the template exactly; 
check yourself by comparing the records against the template in the first 
window regularly. 
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@Data 
Mr./Wright//Kingsley/President/ 
unicorns & Dragons, Inc. 
777 Fifth Street/ 
Cambridge/MA/02140/-0020/ 
/ 
Grendel 

Dr./Emilio//Lazzaro// 
1117 Big John Road/ 
Belmont/MA/02178// 
/ 
Ginger 

Ms./Dagny/M./Doherty/Proprietor/ 
Children's Hour Bookshop 
22 Schmaltz Street/ 
Cambridge/MAl / / 
/ 

Mr./Art//Pavonine/Executive Director/ 
Mime Theatre 
1024 Laguna St./ 
Boston/MA/02113// 
/ 
Nicholas 

Ms./Cecilia//Montoya/Operations Manager/ 
Delightful Doodahs Corporation 
26 Terrigal/ 
Turramurra/NSW/2074// 
Australia/ 

Mr./Fernando//DuBois// 
Matching Items, Inc. 
33 Forgotten Place 
Suite 405/ 
Boston/MA/02213// 
/ 

~ the Country field separator 

~ one blank line as a record separator 

~ the Country field separator 

~ one blank line as a record separator 

~ the Country field separator 
~ The Petname field 

~ one blank line as a record separator 

~ the Country field separator 

~ one blank line as a record separator 

~ the Petname field 
~ one blank line as a record separator 

f- the Country field separator 
~ the Petname field 

~ file ends on this line 

Now, check your screen: Did you follow each record with at least one blank 
line as the record separator? Did you insert the field separators (slashes and 
hard returns) for empty fields? 
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Write the Form Letter 

Using the Sprint editor, enter the following form letter under the file name 
BIRDS.SPR. Use Insert/Merge Field to enter the field names shown in 
boldface. 

Before you begin typing in the letter, let's make sure you don't get page 
numbers or footers in the letters. You will need to change the default 
document-footer setting, which automatically put page numbers at the 
bottom of the page. To do this, press F10 to call up the main menu, then 
choose Layout/Footer/All Pages. Sprint automatically inserts the com­
mands BEGIN and END FOOTER into your file. Don't type anything in, 
and move the cursor down to the first blank line. 

BEGIN FOOTER 

END FOOTER 
October 24, 1988 

BON FIRSTNAME LASTNAME, TITLE 
ADDRESS 
CITY, STATE ZIPS ZIP4 
COUNTRY 

Dear HON LASTNAME, 

Welcome to the Society for the Preservation of Parrots. We were 
pleased to see you and your pet at the last meeting. Our next 
session will be on the first Monday of next month, at 8:00 p.m. 

Yours truly, 

Max Cox 

Check the letter. Whether you include punctuation after a field depends on 
the records in your record file. The comma after Lastname in the salutation, 
for example, is not part of the merge field. There isn't a period between Hon 
and Firstname because the honorific itself will contain a period when 
necessary. However, there should be a comma between City and State, 
because the city name won't include one. 

When you're satisfied, go to the top of the file and delete the ruler. 

Run SprintMerge 

Now that you have your template, records, and form letter in place, you 
need to tell SprintMerge what you want done with them. Let's preview the 
merged letters onscreen. 
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1. From within Sprint, press F10 and choose Print/Merge. 
2. Choose Letter File and change it to BIRDS.SPR if necessary. 

3. Choose Record File and change it to GENERIC.REC if necessary. 
4. Choose Screen Preview and press Enter. Sprint begins merging the 

record and letter files. If it doesn't find any errors, it displays the 
merged letters onscreen. 

5. If you're satisfied with the letter, choose Go to print them. 

As mentioned at the beginning, you can run SprintMerge from the DOS 
command line rather than from the menus. Choose Quit to leave Sprint and 
type the following at the DOS prompt: 

SPMERGE BIRDS.SPR -R GENERIC.REC Enter 

Sprint begins merging the letter and record files and, if no errors are found, 
sends the merged letters to the printer. Note: You can stop SprintMerge by 
pressing Gtrl-G. 

You should end up with a merged form letter for each of the six records 
you entered. Here's what the first merged letter should look like: 

October 24, 1988 

Mr. Wright Kingsley, President 
Unicorns & Dragons, Inc. 
777 Fifth Street 
Cambridge, MA 02142-0021 

Dear Mr. Kingsley, 

Welcome to the Society for the Preservation of Parrots. We were 
pleased to see you and your pet at the last meeting. Our next 
session will be on the first Monday of next month, at 8:00 p.m. 

Yours truly, 

Max Cox 

A Formatted Form Letter 

You can use Sprint formatting commands to customize your merged letters. 
This example builds on the first one by including some formatting com­
mands in the form letter. We'll use the same template, GENERIC.REC, as in 
the previous example. 
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Write the Form Letter 

Open a file called DOGS.SPR and enter the following letter. Use the 
@Centerpage command to center the one-page business letter between the 
tcp and bottom margins of the page. We'll then use @Address to move the 
date and mailing address to the middle margin. 

Let's add some date variables from the Insert menu, so that the program 
will insert whatever date your computer clock is set to. To do so, choose 
Insert/Variable/Monthname. When Sprint displays the Pick Template for 
Monthname menu, choose None. Do the same for the Day and Year var­
iables. Sprint only puts in the last two numbers of the year, so type 19 
before inserting the variable. 

Remember to insert the fields shown in boldface with Insert/Merge Field. 
Note that there isn't a period between Hon and Firstname, but there is a 
comma between City and State. This is because the honorifics themselves, in 
the record file, contain the periods, as do the middle initials. 

Change the default footer setting, as in the first example, by choosing 
Layout/Footer / All Pages and leaving a blank line between the BEGIN and 
END commands. 
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BEGIN FOOTER 

END FOOTER 
@CENTERPAGE[.5 page] 
@ADDRESS[MONTHNAME DAY, 19YEAR] 

@ADDRESS [BON FIRSTNAME HI LASTNAME 
ADDRESS 
CITY, STATE ZIPS 
COUNTRY] 

Dear BON LASTNAME, 

We invite you and your pet to enter the 25th annual Borzoi Best of Breed 
event. While we .look for the elegance of line that Borzoi are famous for, 
we consider intelligence, strength, agility, and poise just as important. 
If you are interested, please contact us for a brochure listing the 
rules and dates. 

Thank you, 

Gordon Sumner 

Run SprintMerge 

As you did for BIRDS.SPR, run SprintMerge by choosing Print/Merge. 
When the Merge menu comes up, enter the names of your letter and record 
files, DOGS.SPR and GENERIC.REC, respectively. Then choose Go to print 
the merged letters out or Screen Preview to view them on your screen. 

If you want to run SprintMerge from DOS, enter the following command 
line: 

SPMERGE DOGS.SPR -R GENERIC.REC -PRINT -V Enter 

The -V print option command at the end tells SprintMerge to send the 
merged letters to the screen, so that you can view them. Here's how the first 
letter should look: 
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Dear Mr. Kingsley, 

August 8, 1988 

Mr. Wright Kingsley 
Unicorns & Dragons, Inc. 
777 Fifth Street 
Cambridge, MA 02140 

We invite you and your pet to enter the 25th annual Borzoi Best of Breed 
event. While we look for the elegance of line that Borzoi are famous for, 
we consider intelligence, strength, agility, and poise just as important. 
If you are interested, please contact us for a brochure listing the 
rules and dates. 

Thank you, 

Gordon Sumner 

Adding Optional Variables to a Form Letter 

Let's set up a new form letter that can be personalized with optional 
nicknames. We'll need two new fields, a Yes/No field and a Nickname field. 

We'll also use Sprint's @Case command. (If you're not familiar with this 
command, refer to the Reference Guide.) 

Create the Template 

First, let's copy our existing template into a new file. 

1. Choose File/ Open and open GENERIC.REC. 

2. Choose File/Write As and call the copy GENERIC2.REC. 
3. Sprint automatically closes GENERIC.REC and opens GENERIC2.REC. 
4. Move the cursor to the end of the first line and press Enter to insert a 

blank line. Type 
<nickname>/<hasnname>/ 

The Hasnname field is a Yes/No field, and Nickname contains the name. 

Chapter 74, A Tutorial on Merging 269 



Add Fields to the Records 

We need to add the nickname, if any, to the second line of each record. 

1. Move to the cursor to the end of the first line of the first record (after the 
slash) and press Enter. 

2. In the new blank line, type 

Bob/yes/ 

3. Insert a blank line after the name line of the second record and type 

/no/ 

4. Do the same for all the record, entering a nickname, a slash, Yes, and 
another slash for those records with nicknames. For those without 
nicknames, enter a slash, No, and another slash. We'll leave the names 
to you. 

Write the Form Letter 

This letter includes variations of an @Case statement. When you enter the 
@Case statement, be sure to enter Nickname and Firstname with Insert/ 
Merge Field. Also, to match the @Case statement, be sure to put quotes 
around the merge field reference after you've entered it. (The quotes go 
outside the 1\ V and 1\ N command characters around the fields.) 

Choose Insert/Merge Field to insert the variables that create the form 
letter's "blanks." @Address tells Sprint to start printing the enclosed text 
halfway between the left and right margins. Note that Hasnname isn't a 
merge field. We want to reference the field itself, not insert the field's value 
into the letter. 

OK, open a file called P ARTY.SPR and enter this letter. Don't forget to 
delete the ruler at the top of the file after you've entered it. 
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@ADDRESS<October 24, 1988> 
@BLANKSPACE<3 LINES> 
RON FIRS'mAME LAS'mAME 
ADDRESS 
CITY, STATE ZIPS 

Dear @CASE {HASNNAME, YES "NICKNAME ", NO "FIRS'mAME II } , 

Our records indicate that you are a user of our product, Turbo Party 
Planner. We're pleased to announce the latest extension to that product, 
Turbo Party Planner Toolbox. 

The Toolbox works with the Party Planner to help you do what you, 
@CASE{HASNNAME, YES, "NICRNAME", NO IFIRS'mAME"}, have only dreamed of: 
Customize your fete to satisfy each guest! Fill in the Favorite Dance Step, 
Composer of Choice, Food Allergies, and Favorite Games categories, 
and you have an instantly accessible record of that person's 
preferences. 

Feel free to call me, @CASE{HASNNAME, YES "NICKNAME", NO IFIRS'l'NAME"}, 
if you would like more information. I'll be happy to answer any 
questions. 

Sincerely, 

Allegra Rhumba 

Run SprintMerge 

Choose Print/Merge and enter the names of your letter and record 
files-P ARTY.SPR and GENERIC2.REC respectively. 

If you want to, include a print option. Press Esc to go back to the Print 
menu and choose Options. Then, choose Pause Between Pages and toggle it 
to Yes. 

This option causes the printer to pause between pages, so that you can feed 
in single sheets. Sprint will display a message on your screen at regular 
intervals, asking you to insert a new sheet into the printer. 
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Here's how the first letter should look: 

Mr. Wright Kingsley 
Unicorns & Dragons, Inc. 
777 Fifth Street 
Cambridge, MA 02140 

Dear Bob, 

October 24, 1988 

Our records indicate that you are a happy user of our product, Tu%bo Party 
Planner. We're pleased to announce the latest extension to that product, 
Turbo Party Planner Toolbox. 

The Toolbox works with the Party Planner to help you do what you, Bob, 
have only dreamed of: Customize your fete to satisfy each guest! 
Fill in the Favorite Dance Step, Composer of Choice, Food Allergies, 
and Favorite Games fields, and you have an instantly accessible 
record of that person's preferences. 

Feel free to call me, Bob, if you would like more information. 
I'll be happy to answer any questions. 

Sincerely, 

Allegra Rhumba 

Using Variable Paragraphs 

You can create letters that include or exclude a paragraph depending on the 
the contents of certain fields, using Yes/No fields. If there are distinct 
variables (such as an account age of 60, 90, or 120 days) and minor changes 
in the letter, you can selectively print by using an @Case statement within 
your form letter. In this example, we'll use Sprint's @Case and @String com­
mands, and create a field that uses a default field declaration. 

Create the Template 

To create an effective template for this example, think about the content of 
your variable paragraph. What is the single characteristic that determines 
whether you want the addressee to see that paragraph? Once you have 
determined the single criterion, create a new field in which to note whether 
each person has that characteristic. 
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In this example, the variable paragraph is included only if the addressees 
have children. We created a variable field called Havekids. We also have a 
second field that lists the names of the addressees' children, with a default 
declaration, Kids, for when we don't know or can't remember the names of 
the addressees' children. A visible separator follows this field. 

Open a new file, KIDS.REC, and delete the ruler at the top of the file. 
Choose Insert/Template for Data, and enter this template between the 
curly braces: 

<firstname> <lastname>/<partner> 
<kids -default kids>/<havekids> 
<address -multiline>/ 
<phone>/<birthmonth> <date> 

Enter the Record 

OK, let's enter some new records. Note that when you come to the Kids and 
Havekids fields, you'll enter either the children's names followed by the field 
separator or just the field separator. You'll type either Yes or No and the field 
separator in the Havekids field. 

In this case, we're using invisible field separators-hard returns-after 
some fields. Pay attention to where they go. 
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@Data 
Christine Roxas/Richard 
/no 
55 Bloomfield Road 
Townsville, CT 33333/ 
576-2760/April 1 

Anna Schreppel/Harrison 
Brian and Robbie/yes 
234 56th Road 
Chicago, 1L 55555/ 
253-6809/November 22 

Elizabeth Bowen/Ramon 
/yes 
706 Wayne Avenue 
East Cupcake, KY 23456/ 
999-2345/July 23 

Write the Form Letter 

Again, we'll use Case and String statements in this letter. Open a file called 
KIDS.SPR and enter the following letter: 

@ADDRESS<MONTHNAME DAY, 19YEAR> 

Dear FIRSTNAME and PARTNER: 

Hi! This month brings us to the successful completion of Sarah's Ph.D. 
She is deciding among several posts offered on the East Coast and a very 
attractive two-year post-doc at the University of Paris. 
@CASE<HAVEK1DS, YES "We're really interested in hearing all about your 
KIDS and how they are growing. 

Our Martha has become quite interested in cars. Joey spends his time in 
the water--swimming in the pool, dawdling in the bathtub, and even 
occasionally trying to stand in the sink.", ELSE .11. 
> 
We'll be very sad to leave this area, after all the good times we have had 
in town and on campus. Write soon. 

Don't neglect to enter the greater than symbol ( > ) near the end of the 
letter. It makes sure that there aren't two blank lines before the last 
paragraph, in cases where the optional paragraph isn't inserted. 
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Run SprintMerge 

Choose Print/Merge and enter the Letter File and Record File names. Since 
you toggled Print/Options/Pause Between Pages to Yes in the last 
example, toggle it back to No. Now, choose Print/Merge/Go to print or 
Print/Merge/Screen Preview to check the letters onscreen. 

Here's how the second merged letter should look: 

Anna Schreppel 
234 56th Road 
Chicago, IL 55555 

Dear Anna and Harrison, 

October 24, 1988 

Hi! This month brings us to the successful completion of Sarah's Ph.D. 
She is deciding among several posts offered on the East Coast and a very 
attractive two-year post-doc at the University of Paris. 

We're really interested in hearing all about your Brian and Robbie 
and how they are growing. 

Our Martha has become quite interested in cars. Joey spends his time in 
the water--swimming in the pool, dawdling in the bathtub, and even 
occasionally standing in the sink. 

We'll be very sad to leave this area, after all the good times we have had 
in town and on campus. Write soon. 

Merging Selected Records 

SprintMerge lets you select records from old mailing lists and transfer them 
into a temporary outfile. (You can also reorganize existing lists by sorting 
them, explained in the next section.) If you want to specify an outfile to 
hold the selected records, use the command line to merge. 

Let's take a minute to look at the command-line options. From the DOS 
prompt, type SPMERGE and look at the options displayed. Use -Select to 
specify your selection criteria. Use the -Out or -0 switch without the -Print 
switch to tell SprintMerge to send the selected records to a plain text file, 
with all the fields and field delimiters intact. You can then type @Include 
<outfile> after your template to use the records in a merge operation. 

In this example, you'll select records from GENERIC.REC. 
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Select the Template 

Choose Print/Merge/Record File and type GENERIC.REC. Next, you need to 
tell SprintMerge what records to include. 

Specify the Record Criteria 

To enter your record specifications, use Print/Merge/Criteria. The 
equivalent command line command.is -Select. 

You specify records to select with relational and logical operators. Simply 
choose Print/Merge/Criteria and enter the selection string. Selection 
criteria are explained in detail in Chapter 15, but here's a table listing them: 

Logical Operators 

* and 
or 

Table 14.1: The Selection Criteria Operators 

not (as in != for not equal to) 

Relational Operators 

} 
{ 

equal to, same size characters in alphabetical fields 
greater than 

}= =} 
{= ={ 
!= {} } { 

fess than 
greater than or equal to 
fess than or equaf to 
not equal to 

For example, you'd type City=Boston*State=MA in the Criteria prompt to 
select records that have Boston and MA in their City and State fields. 

In the following case, we select records that contain the honorific for 
women. After previewing the selection onscreen, we'll print an outfile 
called WOMEN from the command line. 

1. Choose Print/Merge/Criteria. Make sure you have GENERIC.REC in 
Record File and, say, BIRDS.SPR in Letter File. 

2. A prompt appears. Type hon=Ms. (don't forget the period) and press 
Enter. 

3. Choose Screen Preview. 

4. The merge begins. You should see the two entries with Ms. in their 
honorific fields on your screen. 
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Now that you've seen the selected records merged into the letter, let's send 
the records to an outfile: 

1. Press Esc to return to the record file, then choose Utilities/DOS Com­
mand. A prompt appears. 

2. Type SPMERGE BIRDS.SPR -R GENERIC.REC -SELECT HON=MS. -0 WOMEN. Press 
Enter. 

3. SprintMerge sends the selected records to the file Women. Use the DOS 
command TYPE WOMEN to view this file. 

Sorting Records 

When you create your template, you can designate certain fields as being of 
a specific type-numerical, alphabetical, or ASCII. When you sort, you use 
these type designations to arrange your records in ascending or descending 
alphabetical, numerical, or ASCII order. When merging, you specify sort 
orders with Print/Merge/Order. 

You can also specify Sort options in the command line. If you use the 
-Sortfile <file name> switch, SprintMerge will send the sorted records to a 
file, in a printable format. 

Sorting specifications are thoroughly explained in Chapter 15, but here's a 
summary. The characters in normal typeface are what you'd specify in the 
template fields: 

Table 14.2: The Sort Order Specifications 

field name 
-!field name 
fi~ld name -num 
-!field name -num 
fii?ld name -ASCII 
-!field name -ASCII 
field name1,field name2 

field name1,!field name2 

ascending alJ?habetical order 
descending alphabetical order 
ascending numerical order 
descending numerical order 
ascending ASCII order 
descending ASCII order 
field 1 in ascending order, then field 2 in 
ascending order 
field 1 in ascending order, then field 2 in 
descending order 

As you can see, the Sort operation sorts in ascending or descending order 
according to the type of field you've specified (alphabetical, numerical, or 
ASCII). 

In the following example, we want to sort the Lastname field in descending 
alphabetical order. 
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1. Choose Print/Merge/Order. Make sure you have GENERIC.REC in the 
Record File and, say, DOGS.SPR in the Letter File. 

2. A prompt appears. Type ! Lastnarne, which means you want to sort the 
Lastname field in descending alphabetical order. 

3. Choose Screen Preview to view the sorted records. 

Note: If SprintMerge displays error messages while formatting, check that 
the last field in your template doesn't have a visible delimiter. It should be 
followed only by a hard return. 

Selecting Records for Varying Letters 

The example on page 272 works when you want to send the same letter to 
selected records in one record file. The @Case statement adds or leaves out 
variable paragraphs depending on the contents of a field. 

@Case isn't appropriate, however, when you have letters with distinct 
tones for different field values. You could have a harsh letter for accounts 
unpaid over 120 days and a gentle reminder for accounts only 60 days late. 
Neither can you use @Case when the selected field values (such as an 
Amountdue field) aren't distinct. And, if the field covers a wide range of 
values (such as State), using @Case would be very cumbersome. 

In this example, we'll send three different letters to three groups of selected 
recipients from one record file. We have an account age field in the 
template and will create three letter files. We'll use Print/Merge/Criteria to 
separate out the records. 

Note: You don't have to include the selection variable in the letter itself for 
selecting to work. The example after this demonstrates how such selecting 
works. 

Create the Template and Records 

1. Choose File/ Open and open GENERIC.REC. 
2. Choose File/Write As and write the records to a new file called 

OVERDUE.REC. 

3. Delete the Petname field from the OVERDUE.REC template and the pet 
names from the records. 

4. Add the Acctage and Amountdue fields to the end of the template, so it 
looks like this: 
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@Template{<hon>/<firstname>/<mi>/<lastname>/<title>/ 
<address -multiline>/ 
<city>/<state>/<zip5 -num>/<zip4 -num>/ 
<country>/ 
<acctage>/<amountdue -num>} 

The Amountdue field is numerical so that you can select by a precise 
numerical amount. 

Now, following that template, enter these values to the ends of each record 
in succession: 

120/44558.92 
60/2000.53 
90/503.89 
30/450.98 
120/8965.99 
60/1893.21 

Write the Form Letters 

The letter for 60-day overdue accounts (60DAYS.SPR) is a gentle reminder. 
For 90-day overdue accounts, the letter (90DAYS.SPR) has a darker tone. 
And the letter (120DAYS.SPR) for long overdue accounts pulls no punches. 

Open a file called 60DAYS.SPR and enter the following 60-day letter (feel 
free to amend it). Don't forget to enter the field names with Insert/Merge 
Field. 
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Dear BON LASTNAME: 

We know that you have been buried in paperwork these past two months. 
We know that you don't mean to be overdue on your account by sixty days. 

Prove us right: When you have a moment, locate your checkbook and a pen 
and make out a check to The Flaming Flamingo, Inc., in the amount of AMOUN!DOE. 
Then dispose of the whole matter by mailing it immediately! 

Yours sincerely, 

Obi wan Kenobe, 
Accounts Payable 

Now enter the 90-day letter in a file called 90DAYS.SPR: 

BON LAS'l'NAME: 

Have you overlooked our gentle reminder among your letters? Did you 
purposely throw the reminder away? Do you enjoy courting disaster? 

Here's one more chance to make amends with us, The Flaming Flamingo, Inc. 
Make your check out to us for the amount of AMOUN!DOE and mail it today! 

Yours sincerely, 

Obiwan Kenobe, 
Accounts Payable 

Next, enter the 120-day letter in 120DAYS.SPR: 

LAS'l'NAME : 

You have blown it completely. Your karma is irredeemably befouled. 
Our lawyer should be at your office door shortly after you open this 
letter--we aren't called The Flaming Flamingo for nothing! We strongly 
suggest that you have the AMOONTDUE you owe us in hand. 

Fitfully yours, 

Bart Fader, 
Collections 

Run SprintMerge 

Now, choose Print/Merge/Criteria and enter the appropriate account age 
criteria for each letter: 

60DAYS.SPR 
90DAYS.SPR 
120DAYS.SPR 

ACCTAGE=60 
ACCTAGE=90 
ACCTAGE=120 

Choose Print/Merge/Record File and specify OVERDUE.REC. Then 
choose Letter File and enter the appropriate letter file for each criterion: 
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When Criteria is 60, the Letter File should be 60DAYS.SPR, and so on. 
Choose Screen Preview to view each set of letters. 

Another Example Using Varying Letters 

Remember we said in the previous example that you don't need to include 
the selection variable in the letter for selection to work. Let's test this. 

Suppose you're the director of a nonprofit organization, and you want to 
send customized appeal letters out. The type of letter sent depends on the 
level of support previously received from that person. 

Create the Template 

Let's take our OVERDVE.REC template, write it as CONTRIBS.REC, and 
modify it to look like this: 

@Template{<hon>/<firstname>/<mi>/<lastname>/<title>/ 
<address -multiline>/ 
<city>/<state>/<zip5 -num>/<zip4 -num>/ 
<country>/ 
<date>/<totalamt -num> 

The Date field logs the date of the person's last donation. The Totalamt field 
contains the total amount donated for the year. 

In the records, substitute the following date and donation amounts in place 
of the Acctage and Amountdue fields. 

3.88/0 
8.88/200 
8.88/25 
10.88/1500 
6.88/300 
2.88/125 

Create the Form Letters 

We want to encourage the low givers and noncontributors, and to thank 
high givers and inspire them to continue helping. 

Enter this noncontributol; letter (save it as NOGIVR.SPR): 
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Dear FIRSTNAME LASTNAME: 

Thank you for your continued interest and moral support. We are sorry that 
circumstances have prevented you from contributing to our pressing 
financial needs, but hope that this year will be better for you. 

If you wish to remain on our mailing list, please let us know by returning 
the enclosed postpaid card. If you'd like to send a check now, please make it 
payable to Friends of the Swamplands. A receipt will be sent to you promptly. 

Now, enter the low-giver letter (save it as LOGIVR.SPR): 

Dear FIRSTNAME LASTNAME: 

Thank you for your donation in the amount of $!oT~ this past year. 
It helps defray the cost of our mailing list. We hope you continue 
to be a part of the Friends of the Swamplands. 

Here's the moderate-giver letter (save it as MODGIVR.SPR): 

Dear FIRSTNAME LASTNAME: 

Thank you for your generous donation of $TOT~ this past year. You and 
others like you make our work possible. We'd like to remind you of our 
supporting patron program. Information on this Friends of the Swamplands program 
is enclosed. 

Finally, enter the high-giver letter (save it as HIGIVR.SPR): 

Dear FIRSTNAME LASTNAME: 

Your very generous support of Friends of the Swamplands, totaling $!OTALAHr, 
makes you one of our key members. Without the kind of support you have 
provided, we would be unable to inspect forests around the world. 

We'd like to let you know about a new program: In return for a contribution 
of $20,000 and over, we invite you to accompany us on one of our inspection 
expeditions during the next year. For more information, call Rhonda Starr. 

Run SprintMerge 

Enter the appropriate Letter File with each selection Criteria you enter in 
the Letter File. To print letters to nongivers, low, moderate, and high givers, 
type these values: 

Letter File NOGIVR.SPR Letter File LOGIVR.SPR 
Record File OVERDUE. REC Record File OVERDUE. REC 
Criteria TOTALAMT=O Criteria TOTALAMT}O*TOTALAMT{lOO 

Letter File MODGIVR.SPR Letter File HIGIVR.SPR 
Record File OVERDUE. REC Record File OVERDUE. SPR 
Criteria TOTALAMT}=lOO*TOTALAMT{lOOO Criteria TOTALAMT}=lOOO 
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Choose Print/Merge/Screen Preview to see whether the letters merged 
correctly. 

Creating Mailing Labels and Inventory 
Stickers 

With Sprint and SprintMerge, you can produce address labels of varying 
sizes. We do this by tricking SprintMerge into thinking it's merging a very 
short document on a very narrow page. SprintMerge doesn't actually 
understand that it's printing mailing labels, so it can't automatically 
generate the 4-across format, for example. 

We'll use the Sprint @Style command to create a new printer definition that 
specifies a label as a page. 

Select the Template 

For this example, let's create a simple template and some records. Choose 
File/Open and open a file called LABELS.REC. Choose Insert/Template 
for Data and type 

@Template{<Hon> <Firstname> <Lastname> 
<Address>/ 
<City> <State> <Zip -num> 
<Birthday> 

@Data 
Mr. Jeffrey Kell 
13245 Office Park/ 
Chattanooga TN 37402 
November 15 

Ms. Cora Aquino 
970 South Newton St./ 
Boston MA 02101 
June 12 

Ms. Kelly Tyler 
123 Brabant Avenue/ 
Buran, SC 23156 
October 10 
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Create the Label Format 

We need to open a letter file that contains the label format and the fields we 
want to include on the label. Choose File/Open and open a file called 
LABELS.SPR. 

At the top of the letter file, enter an @Macro command to eliminate page 
headings and footings in the Sprint formatter: 

@Macro (Pageinit="") 

Next, create a Style command that specifies the size of the labels. This 
example uses 1 x 4-inch labels and an elite print wheel (12 characters per 
inch). Before we show you the Style command, here's the process we 
followed to arrive at our dimensions: 

IC 
IR Mary Jean Maceri 
I-~ 100 Camino Real A 

Sevilla, Spain 

Greg Wasson 
396 Vista Linda 
Madrid, Spain 

Lolita Montilla 
900 Avenida Ruiz 
Madrid, Spain 

A Page Length 
B Left Margin 
C Top Margin 

Figure 14.1: Measuring a Typical Label 

• Measure the length from the top of the first label to the top edge of the 
next label. (This can be different from the length of the top to the bottom 
of that same label, depending on the type of label roll you use.) 

• Measure the left margin from the edge of the paper that backs the label 
(or from the perforations on the left edge if you are using form-feed 
paper) . 

• Measure the top margin from the top perforated edge (or the top of the 
label). Experiment with this measurement for the best results. 

• Set the bottom margin to zero; this means your standard address will fit 
on the label in the vertical direction. 

The following Style command gives Sprint the measurement information it 
needs to print properly. (To use different labels, postcards, or a pica printer 
(10 characters per inch), adjust the command's parameters.) Enter this after 
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the @Macro command at the beginning of your letter file. Remember to 
enter the boldfaced words with Insert/Merge Field. 

@STYLE[PAPER 1 INCH, LEFT INDENT 5 CHARS, FILL NO, TOPMARGIN 1 LINE, 
BOTTOMMARGIN 0, FORMFEED NO] 
BON FIRSTNAME LASTNAME 
ADDRESS 
CITY, STAf.E ZIP 

Fill No tells Sprint not to fill a line with characters to the right margin, while 
Formfeed No tells it not to advance the printer to the next line. 

Run SprintMerge 

Before you print a large run of mailing labels, it's always a good idea to test 
your printer definition by printing a record file that contains just a few 
records. Our record file contains only three records, so we can safely forge 
ahead. 

We want to have an outfile containing the records, so we need to print this 
set of files from the command line. We'll call the outfile LIST.REC. Type 

SPMERGE LABELS.SPR -R LABELS.REC -0 LIST.REC -P 

SprintMerge will merge the letter and record files, then pass the records to 
the formatter to be printed as LIST.REC. After printing is finished, you'll be 
returned to the Sprint editor. Meanwhile, your printer should be generating 
the labels specified. 

Note: You can stop SprintMerge at any time by typing CtrJ-C. 

Printing from a Specific Label Number 

If you have to abort a print run with Ctrl-C and then want to continue where 
you left off, you can use Print/Merge/Initial Record (or -Startrec n from 
the OOS command line). This lets you specify the record number to start 
printing at. 

You determine the record number by counting the number of labels already 
printed successfully. Then substitute that number into the Initial Record 
command. 

If you have chained a series of record files together by using multiple 
Include commands in your file, you can still keep track of record numbers. 
SprintMerge counts records sequentially. It starts with the first record in the 
first record file through to the last record in the last record file. You don't 

Chapter 14, A Tutorial on Merging 285 



need to know how many records each record file contains in order to 
restart your mailing label run. 

Using BASIC-Type Files 

BASIC-type database files use commas as field separators and double 
quotation marks as field delimiters within a record. They do not contain 
hard returns within fields. Here's an example: 

"Ms. ", II Gwen II , "COX", 

"564 Louisburg Square", 
"Boston", liMA II , "02354" 

You can convert this type of database into SprintMerge records by using the 
Remditto (for remove ditto) command. It removes the quotation marks. Type 
@Remditto after the template and before @Data. 

BASIC-type database files allow commas between the double quotation 
marks~uMuffins and Beer, Inc."-but they also use commas as field 
separators. If SprintMerge comes across a record that has a field containing 
its own field separator while processing your records, it may misalign your 
fields. SprintMerge does not display an error message to flag your 
attention, because it has no way of knowing that a misalignment has 
occurred. You'll learn how to check for commas on page 287. 

Create the Template 

If you want to use a BASIC-type database file with SprintMerge, you need 
to create a template that matches it. Due to BASIC's characteristics, you 
don't need to use a multiline field declaration (your database file won't 
contain them), and you should use commas as your field separators. Open 
a file called BASIC.REC, choose Insert/Template for Data, and enter the 
following template so the screen looks like this: 

@Ternplate{<hon>,<firstname>,<lastnarne>, 
<address>, 
<city>, <state>, <zip>} 
@Rernditto 
@Data 

We suggest you always place the Remditto command between the template 
and @Data. Alternatively, you can change Print/Merge/Data Format from 
Standard to Basic and Sprint will remove the quotation marks auto­
matically. Or, you can leave the command out of your template file and 
include it as -Remditto in the DOS command line. 
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Now, enter the following BASIC files according to the template. 

"Mr.", "John", "Fowles", 
"234 First Street", 
"Cambridge", "MA", "02354" 

"Ms.", "Virginia", "Woolf", 
"564 Louisburg Square", 
"Boston", "MA", "02354" 

"", "K.A.", "Porter", 
"422 Ringgold Street", 
"Newton", "MA", "02135" 

"", "J.B.", "Dohire" 
"Muffins and Beer, Inc.", 
"Cambridge", "MA", "02135" 

"Mrs.", "Elizabeth", "Barrett-Browning", 
"354 Fulton Street", 
"Arlington", "MA", "02174" 

"Mr.", "T.H.", "White", 
"356 Fulton Street", 
"Arlington", "MA", "02174" 

Write the Form Letter 

Choose File/ Open and open a file called STICKER.SPR. Enter the following 
form letter: 

BON FIRS'mAME LAS'mAME 
ADDRESS 
CIn STATE ZIP 

Dear BON LAS'mAME: 

Now that you have your precious little one, won't you feel safer with our 
deluxe, day-glo Baby on Board sticker on your rear windshield? This sign 
alerts all drivers that they should be much more careful around your car 
than if only you, BON LAS'mAME, or any other mere adult were in it. 

Isn't $21.95 a small price to pay for peace of mind? 

Sincerely, 

Checking for Commas 

Before printing labels or letters, check your database file for fields that 
contain commas. An easy way to do this is to use the -Outfile command 
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from the DOS command line. First, check that Print/Merge/Letter File says 
STICKER.SPR and Record File says BASIC.REC. Then go to Utilities on the 
main menu and choose DOS Command. At the DOS prompt, type 

SPMERGE STICKER.SPR -R BASIC.REC -REMDITTO -0 FILEl 

Once SprintMerge has finished processing your records, choose File/Open 
and look at the outfile FILEI. Search for all occurrences of double quotation 
marks. If Sprint finds any, the record contains a comma somewhere within 
a field and needs to be corrected. You can either correct this file (FILEI), or 
you can note the line numbers and correct BASIC.REC. 

Try it. You'll see that you need to correct the address of J.B. Dohire, of 
Muffins and Beer, Inc. Go back to BASIC.REC and make the correction, 
then run it ~gain. 

You can use Remditto with other print options, such as sort and select. 

Summary 

Congratulations, you've completed the SprintMerge tutorial. You should 
now be able to create and format templates and form letters, as well as add 
optional values and fields. You've only scratched SprintMerge's surface, so 
do study each feature's in-depth description in the following reference 
section. 
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c H A p T E R 

15 

The SprintMerge Reference 

This chapter is a general reference that describes each component of the 
SprintMerge program (templates, records, and letter files), as well as all 
commands. Except for the introductory section on the SprintMerge concept, 
the elements are alphabetically arranged. 

If you need help performing a task with SprintMerge and don't want to 
wade through theory right now, you can turn to Chapter 14 and see if one 
of the examples addresses your needs. 

For problems in running SprintMerge, such as misaligned addresses or 
fields in your letters, turn to Chapter 16. 

This chapter covers the following main topics: 

• The SprintMerge Concept 
• Commands 

• Command Delimiters 
• Fields 

• Letter Files 
• Record Files 
• Records 

• Selection Specifications 

• Sorting Specifications 
• Technical Specifications 
• Templates 

Chapter 75, The SprintMerge Reference 289 



The SprintMerge Concept 

SprintMerge uses three elements you create-a template, record file, and 
form letter-and combines them into a series of personalized materials. The 
template lays out the fields each record contains. The record file holds the 
actual information corresponding to the template fields or slots. For 
example, the record file would have Chris Jones in the Firstnam~ field, 123 
Main Street in the Address field, and so on. The letter file specifies the field 
blanks, and SprintMerge plugs the information from the record file into 
those blanks. 

Once you've set up your template, records, and form letter, you invoke 
SprintMerge by choosing Print/Merge. You enter the correct Letter File and 
Record File in those menu prompts. 

You can also sort or select records, and specify the Initial and Last Record. 
If you have special print options you want to use, choose Print/ Options or 
Advanced Options and follow the menu prompts. 

After SprintMerge substitutes information from your records into the 
blanks in your form letter, it passes the whole project over to the Sprint for­
matter. The formatter then interprets the remaining formatting commands 
in your file. (You override some formatting commands when you select 
print options-such as multiple copies or a range of pages-from the 
Print/ Options menu.) 

Sprint now begins its formatting/printing process. It first goes through the 
entire file and checks for coding errors. After an error-free formatting pass, 
it prints the file. 

If you have any formatting or SprintMerge errors in your file, Sprint dis­
plays error messages and, when done with the first pass, stops without 
printing. This gives you a chance to go into the file and correct the errors. 

If you want to stop formatting a file before the Sprint formatter has finished 
(for example, if there are several error messages and you want to fix the file 
before going on), press Ctr/-C. 

Running SprintMerge from the DOS Command Line 

To run SprintMerge from the DOS command line, type SPMERGE LETTER.SPR 
followed by the any of the following options and press Enter. (Note: To stop 
SprintMerge, press Ctr/-C.) Command lines cannot have more than 128 
characters. 

SPMERGE LETTER.SPR -R RECORDS.REC <OPTIONS> -OUT -PRINT <OPTIONS> 
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• SPMERGE starts the SprintMerge program. 
• LETTER. SPR specifies the letter file containing the form letter you want 

merged. If you don't specify a file name, SprintMerge looks for the file 
DEFAULT.SPR. 

• - R tells SprintMerge to expect a record file next. 
• RECORD. REC specifies the record file you want merged with the letter file. If 

you don't specify a file name, SprintMerge looks for the file 
DEFAVLT.REC. 

• <OPTIONAL COMMANDS> specify actions that should be performed in addition 
to filling in your form letters: -Select, -Sort, -Startrec, -Endrec, -Sortfile, 
and -Remditto. By issuing these commands in the command line, you 
override corresponding commands in the record file. 

• -OUT creates an intermediate outfile with the file name that you specify. If 
you don't specify a file name with this command, SprintMerge uses the 
default outfile SPM.O$$. If you've used a -Sortfile command without 
specifying a file name, SprintMerge copies the outfile to the default 
sortfile SPM.S$$. 

• -PRINT indicates that you want to use Sprint print options, which you can 
specify after this switch. 

Commands 

You can enter most SprintMerge commands in three ways: 

1. You can choose commands from the menus. 

2. You can enter @-commands in your record or letter file. 

3. You can enter commands on the DOS command line. 

The following table alphabetically lists all SprintMerge commands, 
showing their menu form, @ form, and command-line form. Each com­
mand is then explained, in the same order as the table (moving rightward 
down the table). 
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Table 15.1: The SprlntMerge Commands 

Menu Commands 

Criteria 
Data Format/Basic 
Ending Record 
Go 
Initial Record 
Merge Field 
Order 
Record File 
Screen Preview 
Template for Data 
Typestyle/Hidden 

Criteria 

@Commands 

@Select 
@Remditto 
@Endrec 

@Startrec 

@Sort 
@Inc1ude 

@Template 
@Comment 
@Data 
@Inc1ude 
@Sortfile 

DOS Line Commands 

-Select specs 
-Remditto 
-Endrecn 
-Print,-P 
-Startrec n 

-Sort specs 
-Record,-R 
-View 

-Sortfile filename 
-Out, -0 filename 
SPMERGE 

Specifies the criteria for selecting records. See "Selection Specifications" on 
page 302 for a list of the logical and relational operators you can use. 

When using@Select, you can place it anywhere in the record file. 

-Select in the command line overrides any ®Select commands in the record 
file. 

Data Format/Basic 

Removes the double quotation marks used as delimiters in BASIC-type files 
so that SprintMerge can use the information. Your template must separate 
fields with commas, just as BASIC does, in order to use BASIC-type record 
files with this command. 

The commands @Remditto and -Remditto are equivalent to this command. 
Always put @Remditto before @Data in a record file. 

Ending Record 

Must be followed by a number n, stops SprintMerge after the nth record in 
your record file. For example, if you enter 45 in the Ending Record prompt, 
SprintMerge stops after completing work on the 45th record in your record 
file. 

292 Sprint User's Guide 



This command is often used with Initial Record (@Startrec). 

If you've included a series of record files with the @Include command in 
your record file, SprintMerge counts the included records sequentially. It 
starts with the first record in the first included record file through to the last 
record in the last included record file. 

You can put @Endrec anywhere in the record file. -Endrec in the OOS com­
mand line overrides any @Endrec command in the record file. 

Go 

When followed by SprintMerge print options, specifies how you want to 
print your completed letter file. You can use any of Sprint's print options. 

Use this command to store the print options you usually use with 
SprintMerge. If you normally print unformatted files on a dot-matrix 
printer, for example, you could include @Print(-P=Diablo) in your record 
file. 

Initial Record 

Starts SprintMerge on the nth record in your record file. If you type 30 in 
the Initial Record prompt, for example, SprintMerge counts to the 30th 
record in your record file and begins work there. 

If you've included a series of record files by using multiple @Include com­
mands in your record file, SprintMerge counts the records sequentially. 
When restarting an interrupted print run, count the number of labels or 
letters already printed and type that number into the Initial Record prompt. 

-Startrec in the command line overrides any @Startrec commands in the 
record file. 

Merge Field 

Lets you insert the field name in the letter file to be merged with the 
corresponding record from the record file. When SprintMerge comes across 
an item entered with Insert/Merge Field, it goes to the template, checks 
where the data should be in the record, pulls the data from the record, and 
inserts it into the form letter. 
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Order 

Specifies the order you want to sort the records in. See "Sorting Speci­
ficationsll on page 304. 

You can place the @Sort command anywhere in the record file. -Sort with 
no options in the command line turns off all sorting and overrides any 
@Sort commands in the record file. 

Record File 

Must be followed by a file name, tells SprintMerge what record file to use. 
If you don't specify a file name, SprintMerge looks for the default record 
file DEFAULT.REC. 

Screen Preview 

Sends the merged outfile to the screen rather than to the printer. Just follow 
the prompts and press Esc to quit. 

Template for Data 

Puts the commands @Template{ } and @Data at the top of your file. You 
enter the template fields between the curly braces and the records after 
@Data. 

Typestyle/Hidden 

Tells Sprint to ignore whatever is between the Begin Comment and End 
Comment delimiters. 

@Data 

Tells SprintMerge that what follows this command are your records. 

@Include 

Tells SprintMerge to append the named file(s) to the record file, as if they 
were entered after @Data. Included record files should not have templates. 
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@Remditto 

See "Data Format/Basic." 

@Sortfile 

Names a temporary sortfile for SprintMerge. If you don't specify a file 
name and the sort records don't fit into memory, SprintMerge writes the 
records to disk under the default sortfile SPM.S$$. 

-Sortfile in the command line overrides any @Sortfile commands in the 
record file. 

@Startrec 

See "Initial Record." 

-Out 

Must be followed by a file name, specifies an outfile into which Sprint­
Merge puts sorted or selected records. You must give this command at the 
end of the SprintMerge command line. You cannot enter it from the file. If 
you don't use this or the @Outfile command to specify an outfile, Sprint­
Merge uses SPM.O$$ as a default file. 

This command also stops SprintMerge from passing your outfile to Sprint 
for printing. In fact, you can use the -Out command without a file name 
when you want to prevent printing but want to be able to look at the 
SPM.O$$ file. If you follow this command with the -Print command, 
SprintMerge puts your completed form letters into the outfile you specify 
and passes that outfile to Sprint to be printed. 

You can specify both an outfile and a sortfile in the command line. 

-Out in the command line overrides any @Outfile command in the record 
file. 
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SPMERGE 

The SprintMerge command on the DOS command line. Tells Sprint that 
what follows are the letter file and record file to be merged, according to 
the options set. Here's a typical SPMERGE line: 

SPMERGE LETTER.SPR -R RECORD.REC <OPTIONS> -P <PRINT OPTIONS> 

The first set of merge options comprises sorting, selecting, sending records 
to an outfile, records to start and end with, and removing double 
quotations marks from BASIC-type files. The second set comprises print 
options, such as viewing, starting and ending pages, number of copies, 
number of passes, word wrap, and logging errors to a file. 

Command Delimiters 

The commands you place in the record file are structured just like all other 
Sprint commands. SprintMerge accepts all seven single character Sprint 
delimiters: 

[] brackets 

{} braces 

< > angle brackets 

double quotes 

open and close quotes 

two close quotes 

( ) open and close parentheses 

Note: The SprintMerge program ignores the delimiters BEGIN and END. 

Fields 

Fields are the categories of information that make up the template, which 
represents one record. This main entry explains the general concept; see 
also the following sub-entries: 

• Field Declarations 

• Field Names 
• Field Separators 

• Field Types 
• Fields, Empty and Default 

• Fields, Multiline 
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Fields are enclosed by delimiters and segregated by field separators. All the 
fields in a template are enclosed by the @Template command and its 
delimiters; for example, 

@Template{<fieldl -multiline>/ 
<field2 -num>i <field3>i <field4> 
<fieldS -default Text>= 
<field6 -alpha>} 

You can set default values. SprintMerge will use this value for records that 
don't supply a value for the field. 

You declare a multiline field when the information will be of varying 
lengths. In the Address field, for instance, you may have some records that 
show a company name, a building name, and a street address, while others 
have only one line-the street address. 

Field Declarations 

After typing afield's name, you can specify the field as one of the following 
types: alphabetical, ASCII, or numerical. You can also specify that it is a 
multiline field or contains a default value. If you type -Default in the com­
mand line, it precedes any default value for an empty field. If you don't 
specify a field type, SprintMerge assumes ASCII. 

Field Names 

A field name consists of one word, with up to 15 alphanumeric characters 
with no spaces, enclosed by any of the six types of single character Sprint 
delimiters (see page 296). (Note: The delimiters BEGIN and END do not 
work with SprintMerge.) 

You can follow a field name with a field declaration, which specifies the 
field's data type as alphabetical, ASCII, or numerical. 

Field Separators 

The character that immediately follows the closing field delimiter is called a 
field separator. This can be a printing or nonprinting (invisible) character. If 
you press Enter after typing a field's delimiter, for example, the hard return 
character is the field separator. 

Don't put a field separator after the last field in a template. Follow it with 
the closing delimiter. 
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Normally, it doesn't matter what your field separator looks like. You should 
use a printing character and carefully consider what character to use as a 
field separator when 

• Your field data might contain a blank space. 

• Your field data in your record file might be empty. 

• You have specified a default value. 

• You have declared the field as multiline. 
• Your field may, at some point, contain that field separator character as 

part of the data. For example, don't use a slash ( / ) if the Address field 
contains "c/o." This also means you should never use a letter as a field 
separator. 

The following two templates, for instance, will cause problems: 

@Template{<Aaa -multiline> 
<Bbb>, <Ccc>} 

@Template{<Aaa -multiline> 
<City> <Ccc>} 

The multiline field isn't defined well enough to satisfy either template. Its 
ending field separator is a hard-return character, and the multiline 
declaration specifically allows for hard returns in the data. So,SprintMerge 
has no way of knowing where the multiline field ends and the next one 
begins. In addition, look at the City field in the right-hand example: The 
field separator between City and Ccc is a nonprinting space, which will 
cause problems for cities with spaces in their names-Rio de Janeiro, Walla 
Walla, Des Moines, and so on. 

The solution is to mark these fields with a visible field separator, such as an 
equal sign: 

@Template{<Aaa ~multiline>= 
<Bbb>=<Ccc>} 

Field Types 

@Template{<Aaa -multiline>= 
<City>=<Ccc>} 

The type of field determines how Sprint performs the relational operations 
when sorting and selecting. There are three types: 

-Alpha @Template{<Name -Alpha>} 
Assumed when no type is given after the field name. Tells SprintMerge to 
treat the field's contents as strings of alphabetical characters, causing 
SprintMerge to sort alphabetically with no regard to case (AaBb ... YyZy). 
Fields can contain non-alphabetical characters; numbers will compare 
"improperly" -that is, 5 will--be--eonsidered greater than 128 because it's a 
single character and 5 is greater than 1. 
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-ASCII @Template{<Name -ASCII>} 
Tells SprintMerge to treat the field's contents as strings of ASCII characters, 
so SprintMerge sorts in ASCII order. All uppercase letters are sorted before 
the lowercase letters (AB ... YZab ... yz). 

-Num @Template{<Zip -Num>} 
Tells SprintMerge to treat the field's contents as a number. Any data that 
looks like a number will be compared as a number. Dollar signs, commas, 
and trailing zeros after a decimal point are ignored, as are all characters 
other than numbers. Leading or trailing minus signs (-) or a number 
enclosed in parentheses indicate a negative number. The maximum value of 
a number in SprintMerge is 20,000,000, and SprintMerge only works with 
up to two decimal places. 

Here are two examples of equivalent numbers: 

5326 = 05,326 = $5326.000 
-41.1 = 41.10- = (41.1) 

Sorting and selecting by numerical fields is slower than by alphabetical or 
ASCII fields. For more information on selecting and sorting numbers, see 
"Selection Specifications" on page 302. 

Fields, Empty and Default 

You can declare a default field value in your template. The SprintMerge 
program will automatically fill in that value whenever you leave that field 
empty in your record. Your default value should not contain any spaces, 
hard returns, or tabs. It can be up to 31 characters long. 

<CITY>, <STATE -DEFAULT Ohio> 

If you leave the state field blank in a record, SprintMerge will insert the 
default value Ohio for that field. 

Fields, Multiline 

You can include a message or information across several lines in a single 
field by declaring a multiline field. The multiline declaration lets you 
accommodate addresses of varying lengths in a single template. 

Be sure to follow a multiline field with a visible field separator, that is, a 
separator other than a tab, space, or hard return. Also, use a separator that 
doesn't appear within the message or the address. The last field in the 
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template, however, should not be followed by anything but the template's 
closing delimiter, even if it is a multiline field. 

In the following example, note the double blank lines separating the first 
record from the second. This is due to the last field, an empty multiline 
field that isn't followed by a visible separator. 

@Template{<hon> <firstname> <lastname> 
<address -Multiline>; 
<message -Multiline>} 

@Data 
Ms. Michelle Novik 
125 Charles Street 
New York, New York 33333; 

Mr. Ronnie Davis 
Union of Concerned Philatelists 
117 Marlborough Street 
Sandwich, TX 56738; 
How's the fund-raising? When will you have enough to buy the collection 
for the museum? 

Ms. Melissa Clarke 
Boogie Till You Drop, Inc. 
Route 24 
Box 5 
Outthere, ID 88897; 
I sent in my SPP membership dues for 1988 two months ago and still haven't 
received my card. Would you look into this problem? 

Remember that the file ends on the blank line following the last record. 

Letter Files 

You create ''blanks'' in your form letter in this way: Choose Insert/Merge 
Field and enter the field name you want to reference, wherever you want 
information to be filled in from records corresponding to the fields in your 
template. When you choose Insert/Merge Field, the prompt Name of 
variable to reference: appears. Enter the field name, and it shows up in 
your text onscreen, highlighted. 

SprintMerge searches your letter file for Merge fields. (If you set 
Customize/Screen/Codes to On, you'll see the control characters AVand 
AN around each merge field.) When SprintMerge finds a merge field, it 
looks for the corresponding information in the current record. SprintMerge 
then places the information into the "blank" in your form letter, then moves 
to the next merge field. 
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You can use @Case and @String commands with fields defined by the 
template. 

If a record's field is empty and you have specified a default value in the 
template for that field, SprintMerge prints that default value. If the field is 
empty and you haven't specified a default value, SprintMerge ignores that 
Merge Field command and moves on to the next one. 

If you reference a field that doesn't exist in the template, SprintMerge 
makes no substitution and skips that merge field. 

Record Files 

The record file contains the template and records. It has at least two com­
mands: @Template and @Data. If you want to include additional records 
other than the ones in the record file you have open, use @Include. 

You can specify which record file you want to use through the menus or in 
the DOS command line. With the appropriate letter file open, choose Print/ 
Merge/Record File. Enter the file name of your record file and press Enter. 

You can put most SprintMerge commands either in the record file or in the 
DOS command line. You must, however, include the @Template and @Data 
commands in the record file; otherwise, SprintMerge won't work. 

SprintMerge recognizes multiple @Include and @Comment commands in 
your record file. However, SprintMerge recognizes only the first instance of 
other SprintMerge commands, including @Data. 

Records 

A record is a complete set of information, such as one person's name, 
address, and phone number. The record file contains many records. When 
you enter information in your record file, you must follow the format 
prescribed by the template. SprintMerge overlays the template over your 
record and substitutes the value of the field wherever the field name 
appears. For example, in the Firstname field, it will substitute whatever the 
record shows in that space-Katherine, David, Denise, and so on. 

You separate each record from the next by at least one blank line. Here's an 
example of a template and some records: 
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@Template{<Firstname> <Lastname>; <Anotherfield> 
<field -Multiline>/ 
<field -Num> 
<field -Alpha>; 
<field -Default Text>} 

@Data 
Thomas Jefferson; Delegate 
that among these are 
Life, Liberty, and the Pursuit 
of Happiness/ 
1776 
Declaration of Independence; 
Self-Evident 

Wolfgang Mozart; Composer 
The Magic Flute/ 
1791 

f-field is empty, separator remains 
f-this blank line represents an empty field 

If any record's field (except the last one specified in your template) could be 
empty, be sure to construct the template with a visible separator for that 
field. If you don't, your values may get placed into the wrong fields. For 
more information on using visible field separators, see page 297. 

Selection Specifications 

You can select certain records, such as those with California in the State field, 
from a record file or mailing list by using relational and logical operators. 
Choose Print/Merge/Criteria and you'll be prompted for the selection 
criteria. 

Note: When using -Select in the command line, omit all spaces between 
relational and logical operators and selection criteria. For example, 
state=CA is correct, but state = CA is not. 

Logical Operators 

* and 
or (logical or) 
not; as in "not equal to 0=)" 

SprintMerge evaluates relational operators before logical operators and 
treats relational operators equally. It evaluates logical operators from left to 
right. 
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You can use character strings in two different ways. If you put quotation 
marks around a word-for example, "string"-SprintMerge interprets that 
character string literally. It selects only those records in which the specified 
field equals the word string. If you use the word string without quotation 
marks-that is, string-SprintMerge first interprets that word as a field 
name, and then, if it can't find a field with that name, as a string within a 
word. 

Let's say you have this template and record: 

@Template{<Firstname> <Lastname> 
<address> 
<city> <state> <zip> 
<bill> 
<month> <year>} 

Bill Johnson 
800 Washington Street 
San Francisco CA 94117 
345.62 
May 88 

If you specify month=May*year=1988 when you choose Print/Merge/Criteria, 
SprintMerge will include this record when it selects. If you type 
month!=May*year=1988, the record won't be included, because you have told 
SprintMerge to select records that don't have May in the Month field. 

There are two things to note in the preceding example. First, there are no 
spaces in the selection criteria description. Second, there may be instances 
when the same word is both a field name and a record value. In these cases, 
you must enclose the value with quotations marks. For example, you have 
a Bill field in your template, which is where you assign the amounts 
customers are billed. The record's Firstname field value is Bill, so if you 
enter as your selection criteria all customers whose first names are Bill, type 
Firstname="Bill" . 

Relational Operators 

SprintMerge provides the following symbols so that you can compare 
records and select only those that relate to fields in a certain way. It doesn't 
use the usual relational symbols - <, >, I, and & - since DOS has 
reserved them for redirecting, piping, and future parallel processing. 
Instead, it uses similar-looking symbols. 

= --
} 
{ 
}= =} 
{= ={ 
!= {} }{ 

equal, same size 
greater than 
less than 
greater than or equal to 
less than or equal to 
not equal 

There are no spaces between selection criteria. 
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If you specify month=May*year=86-year=88 in your selection criteria, for 
example, SprintMerge will select records with May 86 or May 88 recorded 
with their addresses. 

The command -Select in the command line turns off any selection criteria 
within files. 

Sorting Specifications 

Sorting arranges your records in a specified order. You can give a sorting 
command in your record file by choosing Print/Merge/ Order. You can also 
give sort specifications in the command line, such as SPMERGE LETTER. SPR -R 
RECORD. REC -SORT SPECS. You can sort in alphabetical, numerical, or ASCII 
order, depending on the field's type declaration. 

Here are some sort specifications: 

-SORT NAME Sorts in ascending alphabetical order. SprintMerge 
assumes all undeclared fields to be alphabetical for 
sorting purposes. 

-SORT ! NAME Sorts in descending alphabetical order. 

-SORT ZIP Sorts in ascending numerical order. For this command to 
work, you should declare the Zip field numerical in your 
record file, for example, @Template{<zip -num>}. 

-SORT! ZIP Sorts in descending numeric order. For this command to 
work, you should declare the Zip field numerical in your 
record file, for example, @Template{<zip-num>}. 

-SORT SERIALNO Sorts in ascending ASCII order. For this command to 
work, you should declare the Serialno field as ASCII in 
your record file, for example, @Template{<serialno 
-ASCII>}. 

-SORT ! SERIALNO Sorts in descending ASCII order. For this command to 
work, you should declare the Serialno field as ASCII in 
your template file, for example, @Template{<serialno 
-ASCII>}. 

-SORT Turns sorting off. Any SORT commands found in the 
record file are ignored. 
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You can specify two fields for sorting. To do so, separate the field names in 
your command line with commas. Here are some examples: 

-SORT FIELDl, FIELD2 Sorts in ascending order on FIELDl, then on FIELD2. 
There are no blanks between the specifications in 
the command line. 

-SORT (!FIELDl, FIELD2) Sorts in descending order on FIELDl, then in 
ascending order on FIELD2. 

-SORT FIELD1, !FIELD2 Sorts in ascending order on FIELDl, then in 
descending order on FIELD2. 

-SORT ( ! FIELDl, ! FIELD2) Sorts in descending order first on FIELDl, then on 
FIELD2. 

Technical Specifications and Limitations 

Following is a quick look at SprintMerge's specifications. You may need to 
refer to it when you first set up your templates and records. 

TEMPLATE 

• Up to 15 characters in a field name. 
• Only alphanumerical characters in field names; no spaces, tabs, or hard 

returns. 

• Up to 31 characters in a field default value. 
• Default values cannot contain spaces, tabs, hard returns, line feeds, or 

form feeds. 

• Up to 16 fields in a template. 

• Delimiters do not nest. 

RECORDS 

512 characters maximum record length. 

COMMAND LINE 

128 characters maximum in a command line. (This is a DOS limitation.) 

DEFAULT FILE NAMES 

Letter File DEFAULT.SPR 
Record File DEFAULT.REC 
OutFile SPM.O$$ 
SortFile SPM.S$$ 
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CASE 

SprintMerge ignores uppercase and lowercase except in the records them-
selves. . 

Templates 

The template is the pattern you set up to categorize the information (fields) 
in your records. The template describes how the information is organized 
and specifies the names of these fields. The command Insert/Template for 
Data produces the command @Template, its delimiters, and @Data in a file. 
When setting up a template, try to anticipate all the possible fields you will 
need to keep separate. 

The fields within a template are set apart by field delimiters. They are 
segregated from each other with field separators, which can be printing or 
nonprinting. 

Here's a template, with field types and separators: 

@Template{<fieldl> <field2>;<field3> 
<field4 -multiline>/ 
<fieldS -num> 
<field6 -default Text>= 
<field7 -alpha>} 
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16 

SprintMerge Troubleshooting and 
Error Messages 

This chapters deals with the errors you can make when merging docu­
ments and the messages SprintMerge displays. The first section, "A 
Troubleshooting Checklist," lists common mistakes people make when 
using SprintMerge and suggests solutions. "Error Messages," the second 
section, explains what each SprintMerge error message means and what 
you should do to correct it. Finally, "Other Messages" discusses all other 
SprintMerge messages that you might come across. 

See ''Technical Specifications and Limitations" on page 305 for a quick look 
at the limitations of the template and command line. 

A Troubleshooting Checklist 

Command Line 

• Are you overriding any similar commands that might be in your tem­
plate file? If so, do you want to override these commands? 

• Does your command line have more than 128 characters? If so, you must 
shorten it; put some commands into your template file instead. See 
"Running SprintMerge from the DOS Command Line" on page 290 for 
how to do this. 
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Letter File 

• Have you used the correct field names in your merge fields? 

Record Files 

• Have you used the correct record file names with your @Include com­
mand? 

• Do you have more than one of each formatter command in your template 
file? Except for @Include and @Comment, SprintMerge recognizes only 
the first instance of each command. 

• Have you . mismatched any delimiters? Are you missing any delimiters? 
• Have you tried to nest your delimiters in your template? You cannot nest 

delimiters in SprintMerge. 

• Have you ended all multiline fields with a visible field separator? If the 
last field in your template is a multiline field, have you made sure that 
only the template's closing delimiter follows it (that is, there is no field 
separator)? 

• Do you have more than 16 fields in your template? If so, you must delete 
or combine some fields. 

• Do you have a blank line inside your @Template command? If so, delete 
it. Use blank lines only to separate records and commands, not fields. 

• Do any of your field names contain a space? A tab? A formfeed or line­
feed command? A hard return? If so, change the field name, for example, 
from Last Name to Lastname. 

• Do any of your field names run over 15 characters? If so, shorten the field 
name. 

• Have you ended all potentially empty fields with visible separators? If 
such a field is the last field in the template, it doesn't need a field 
separator and should be followed only by the template's closing delim­
iter. 

• Have you ended all fields with default values with visible separators? If 
the field is the last field in the template, it shouldn't have a field 
separator and should be followed only by the template'S closing 
delimiter. 

• Is the last field in your template followed by a field separator? The last 
field in a template only needs to be followed by the template command's 
closing delimiter. 
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• Do you have an empty field that isn't the last field specified in the 
template and doesn't end with a visible separator? If so, add a visible 
separator to your record file. 

• Do you have an empty field that is the last field specified-in the template 
and the only field on the line? If so, make sure that you have entered one 
blank line for that empty field and another blank line as a record 
separator. 

Sorting and Selecting 

• Have you used the correct field names? 
• Did you enter spaces between the selection criteria? If so, delete them. 

Error Messages 

If Sprint finds many errors as it formats your merged document, you can 
do one of three things: 

• Temporarily suspend formatting to write down the offending record or 
line numbers. To suspend formatting, press etr/-S. When you want to 
continue, press any key. 

• Redirect the error messages to a file by choosing Print/Advanced 
Options/Log Errors to File. 

• Use the switch -L <filename> in the DOS command line to log errors to a 
file. 

The last two options create a file with the extension .LOG, containing any 
errors found in the document. After SprintMerge has processed the re­
cords, you can look at the error file and correct the errors at your leisure. 

You can also redirect the error messages to a file with the OOS command 
>ERRFILE. Use it with the -Out command: 

SPMERGE LETTER.SPR -R RECORD.REC -0 NUL >ERRFILE 

This routes your error messages to the file ERRFILE and discards rather 
than prints any SprintMerge output. 

The Error Messages 

@Template command was either missing or incorrect. 
SprintMerge halts if no template is specified. 
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'C' is not an opening delimiter. 
You didn't use a valid opening delimiter after a command. Also, verify that 
you have put a closing delimiter after the @Template command. 

Cannot create output file 'XXX'. 
SprintMerge can't create the intermediate file SPM.O$$ or, if you gave the 
-Out command, the outfile XXX. 

Cannot open input file lXXX' - skipped. 
SprintMerge can't open a record file you included with @Inc1ude. Check 
your record file names and directories to see whether the file is present and 
you have spelled the name correctly. 

Cannot open letter file lXXX' - program stopped. 
SprintMerge can't open your letter file. Check if you have used the correct 
file name, if the file already exists as a directory in your path, or if you have 
specified its location incorrectly (such as wrong disk drive). Also, check 
whether you have mistakenly put spaces in your selection expression. 

Cannot open output file 'XXX' for input - merge not done. 
Your disk is full or has an error. Check your disk for space; refer to your 
operating system reference manual for help with disk errors. 

Can't chain to 'XXX'; program not found. 
A chaining error, which normally shouldn't happen. If it does, check your 
disk to make sure that both the Sprint formatter and SprintMerge programs 
are on the same disk. If not, you can use the -Out option to copy the 
resulting output file onto the disk that contains the formatter, for later 
printing. 

Cannot open sort file 'XXX' for output - merge not done. 
SprintMerge can't open the temporary sortfile SPM.O$$. 

Cannot open record file 'XXX,' program stopped. 
SprintMerge can't find DEFAULT.REC or any other record file. Check 
whether you've created one. 

Cannot read letter file 'XXX'. 
Disk error. Refer to your operating system reference manual for help with 
disk errors. 

Cannot rename output file to be IXXX'-output left in 'YYY.' 
Sorting occurred and the output file couldn't be renamed (because of a bad 
file, full disk, or some such reason), so SprintMerge left the sortfile where it 
was. 

Cannot reopen sort and output files for copy-output left in 'YYY.' 
Sorting occurred and the sort and output files couldn't be reopened for 
copying. SprintMerge left the output file where it was. 
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Cannot write to output file. Disk full? 
Check your disk space. 

Cannot write to sort file. Disk full? 
Check your disk space. 

Error in selection criteria for 'X'. 
Check your selection statement in the command line or, if you are not using 
-Select, the @Select or Print/Merge/ Criteria command in your record file. 

Error in selection criteria, missing X in 'XXX'. 
Check your selection statement in the command line or, if you aren't using 
-Select, the @Select or Print/Merge/Criteria command in your record file. 
SprintMerge suggests what might be missing from your command. 

Missing argument to 'X' option. 
You haven't told SprintMerge the field names or variables to use after a 
command in the command line. 

Missing logical operator in selection criteria 'X'. 
Check your selection command in the command line or record file. 

Missing relational operator in selection criteria 'X'. 
Check your selection command in the command line or record file. 

More than one @Template command was encountered. 
The second @Template command is ignored. 

Not enough memory - requires 128K system, program stopped. 
SprintMerge requires at least 128K of memory. 

Output file has too many records - too big to merge. 
You are using too many records. Break up your record file into several 
parts, then run SprintMerge several times. 

Output file write error - disk full? 
Check your disk space. 

Record file name 'XXX' doesn't fit - ignored. 
Are you using too many @Include files in your record file? You can use up 
to 1024 characters in the included file names (Include<A> Include<B>, for 
example, uses only 2 characters out of the possible 1024). 

Selection expression 'X' is too complicated - selection not done. 
You specified more than 20 selection operations. Break up your selection 
expression into parts; that is, run SprintMerge twice with simpler selection 
expressions. Try an initial selection using the -Out command and no letter 
file, then a second run using the letter file and the file that you specified 
with the -Out command. 
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Unknown command IX' in record file - ignored. 
You have an illegal or unknown command in the record file that 
SprintMerge is ignoring. 

Unknown field name in sort expression IX'. 
Check the field names in your record file to verify that you entered the 
correct one. 

Unknown option IX' - ignored. 
You used an illegal or unknown Field or option after a command in the 
command line. 

Write error on output file. 
Disk error. Refer to your operating system reference manual for help with 
disk errors. 

Write error on sort file. 
Disk error. Refer to your operating system reference manual for help with 
disk errors. 

Other SprintMerge Messages 

Beginning merge, # chunks. 
For your information. This is an indicator to let you know that sorting is in 
progress. 

Missing data before line # of input file IX' - record not merged. 
For your information. The record preceding line # of your record file X is 
incomplete; in order to continue without misinterpreting the remaining 
records, SprintMerge has discarded that record. You might see this message 
if a field in your record mistakenly contains its field separator, for example, 
<ADDRESS>/ and c/o Joe Smith. 

Sorting by {reverse} xxxx, then by {reverse} xxxx. 
For your information. 

# records output. 
For your information. This is the number of records SprintMerge selected 
using your selection criteria. 

# records processed. 
For your information. This message appears immediately after you have 
typed in the command line, indicating the total number of complete records 
in all your record files. 

312 Sprint User's Guide 



p A R T 

4 

Appendixes 

313 



314 Sprint User's Guide 



A p p E N D x 

A 

A DOS Primer 

If you are new to computers or to DOS, you may have trouble under­
standing certain terms used in this manual. This appendix provides you 
with a brief overview of the following DOS concepts and functions: 

• what DOS is and does 
• the proper way to load a program 
• directories, subdirectories, and the path command 

• using AUTOEXEC.BAT files 

This information is by no means a complete explanation of the DOS operat­
ing system. If you need more details, please refer to the MS-DOS or PC­
DOS user's manual that came with your computer system. 

Sprint runs under the MS-DOS or PC-DOS operating system, version 2.0 or 
later. 

Note: You can use any DOS commands while in Sprint by choosing DOS 
Command from the Utilities menu, and then entering the command. 

Note to two-floppy system users: To use Utilities/DOS Command, you 
must have you Program A Disk in Drive A. 

What Is DOS? 

DOS is shorthand for Disk Operating System. MS-DOS is Microsoft's 
version of DOS, while PC-DOS is IBM's rendition. DOS is the traffic 
coordinator, manager, and operator for the transactions that occur between 
the parts of the computer system and the computer system and you. DOS 
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operates in the background, taking care of may of the menial computer 
tasks you wouldn't want to have to think about-for instance, the flow of 
characters between your keyboard and the computer, between the 
computer and your printer, and between your disk(s) and internal memory 
(RAM). 

Other transactions are ones that you initiate by entering commands on the 
DOS command line; in other words, immediately after the DOS prompt. 
Your DOS prompt looks like one of the following: 

A> 
B> 
c> 

The capital letter refers to the active disk drive (the one DOS and you are 
using right now). For instance, if the prompt is A>, it means you are 
working with the files on Drive A, and that commands you give DOS will 
refer to this drive. When you want to switch to another disk, making it the 
active disk, all you do is type the letter of the disk, followed by a colon and 
Enter. For instance, to switch to Drive B, just type B: Enter. 

There are a few commands that you will use often with DOS, if you haven't 
already, such as 

DEL or ERASE 

DIR 

COPY 

SP 

to erase a file 

to see a list of files on the logged disk 

to copy files from one disk to another 

to load Sprint 

DOS doesn't care whether you type in uppercase or lowercase letters, or a 
combination of both, so you can enter your commands however you like. 

We'll assume you know how to use the first three commands listed; if you 
don't, refer to your DOS manual. Next, we will explain the proper way to 
load a program like Sprint, and that involves the last command-SP. 

How to Load a Program 

On your distribution disk, you'll find the main Sprint program, under the 
file name SP.EXE. This program file is necessary for all functions, so you 
always need it when you first start the program. A file name with the 11ast 
name" or extension .COM or .EXE means a program file that you can load 
and run (use) by typing only its Ufirst name" on the DOS command line. So, 
to invoke Sprint, you simply type SP and press Enter, and Sprint will be 
loaded into your computer's memory. 
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There's one thing you need to remember about loading Sprint and other 
similar programs: You must be currently accessing the disk and directory where 
the program is located in order to load it; unless you have set up a DOS path 
(described shortly), DOS won't know where to find the program. 

For instance, if the disk with the SP.EXE program is in Drive A but the 
prompt you see on your screen is B>, DOS won't know what you're talking 
about if you type SP and press Enter, and will give you the message Bad com­
mand or file name. 

It's as if you were shuffling through the "School Records" file in your file 
cabinet looking for information about your home finances. You're in the 
wrong place. So if you happen to get that DOS message, simply switch to 
Drive A by typing A: and then press Enter. Then type SP and press Enter to 
load Sprint. 

You can set up a "path" to the Sprint files so that DOS can find them, by 
using the DOS PATH command. See the section on the AUTOEXEC.BAT 
file for more information. 

Directories 

A directory is a convenient way to organize your floppy or hard disk files. 
Directories allow you to subdivide your disk into sections, much the way 
you might put groups of manila file folders into separate file boxes. For 
instance, you might want to put all your file folders having to do with 
finance-a bank statement file, an income tax file, or the like-into a box 
labeled "Finances." 

On your computer, it would be convenient to make a directory to hold all 
your Sprint files, another for your SideKick files, another for your letters, 
and so on. That way, when you type DIR on the DOS command line, you 
don't have to wade through hundreds of file names looking for the file you 
want. You'll get a listing of only the files on the directory you're currently 
logged onto. 

Although you can make directories on either floppy or hard disks, they are 
used most often on hard disks. This is because hard disks can hold a greater 
volume of data, so there is a greater need for organization and compart­
mentalization. 

When you're at the DOS level, you can tell DOS to create directories, move 
files around between directories, and display which files are in a particular 
directory. 
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In the examples that follow, we assume you are using a hard disk system, 
and that you are logged on to the hard disk so that the prompt you see on 
your screen is C>. If you want to create directories on your floppy disks, just 
substitute A or B for C in the example. 

To make a directory for your Sprint files, do the following: 

1. At the C> prompt, type MD SPRINT and press Enter. The MD command tells 
DOS to make a directory called SPRINT. 

2. Type CD SPRINT and press Enter. The CD command tells DOS to move 
you into the Sprint directory. 

3. Now, put the Sprint disk you want to copy from into one of your floppy 
drives-let's say A for this example-and type COpy A: * . * Enter. (The 
asterisks are wildcards that stand for all files.) The COpy command tells 
DOS to copy all files on Drive A to the SPRINT directory on drive C. As 
each file on the disk is copied, you will see it listed on the screen. 

That's all there is to it. Treat a directory the same way you would a disk 
drive: To load Sprint, you must be in the SPRINT directory before typing SP 
and pressing Enter, or DOS won't be able to find the program. 

Subdirectories 

If you are someone who really likes organization, you can further subdi­
vide your directories into subdirectories. You can create as many directories 
and subdirectories as you like-just don't forget where you put your files! 

A subdirectory is created the same way as a directory. To create a sub­
directory from the SPRINT directory (for instance, for storing your letters 
and memos), do the following: 

1. Be sure you are in the SPRINT directory. 

2. Type MD LETTERS and press Enter. 
3. Type CD LETTERS and press Enter. You are now in the LETTERS 

subdirectory. 

4, Copy the letter files you want to the new subdirectory. 

Where Am I? The $p $g Prompt 

You have probably noticed that when you change directories, you still see 
the C> prompt; there is no evidence of what directory or subdirectory you 
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are in. This can be confusing, especially if you leave your computer for a 
while. It's easy to forget where you were when you left. 

DOS gives you an easy way to find out. Just type 

prompt=$p $g 

and from now on (until you tum your computer off or reboot), the prompt 
will show you exactly where you are. Try it. If you are still in the LETTERS 
subdirectory, your DOS prompt should look like 

C:\SPRINT\LETTERS > 

The AUTOEXEC.BAT File 

To avoid typing the prompt command (discussed in the previous section) 
to see "where you are" every time you tum on your computer, you can set 
up an AUTOEXEC.BAT file to do it for you each time you turn on your 
computer. 

The AUTOEXEC.BAT file is a useful tool to get your computer to do things 
automatically. There are many more things it can do, but rather than go 
into great detail here, we suggest referring to your DOS manual for more 
information. We, will show you how to create an AUTOEXEC.BAT file that 
will automatically change your prompt so you know where you are in your 
directory structure, set a path to the SPRINT directory, and then load Sprint. 

The DOS PATH command tells your computer where to look for com­
mands it doesn't recognize. DOS only recognizes programs in the current 
(logged) directory, unless there is a path to the directory containing perti­
nent programs or files. 

In the following example, we will set a path to the SPRINT directory. 

If you have an AUTOEXEC.BAT file in your root directory, your computer 
will do everything in that file when you first tum your computer on. (The 
root directory is where you see the C> or C: \ prompt, with no directory 
names following it.) 

Here's how to create an AUTOEXEC.BAT file. 

1. Type CD \ and press Enter to get to the root directory. 
2. Type COPY CON AUTOEXEC. BAT and press Enter. This tells DOS to copy 

whatever you type next into a file called AUTOEXEC.BAT. 
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3. Type 
PROMPT=$P $G Enter 
PATH=C:\SPRINT 
CHOIR SPRINT 
etrl-ZEnter 

4. The etrl-Z sequence saves your commands in the AUTOEXEC.BAT file. 
(You can use Sprint to create your AUTOEXEC.BAT file too, but make 
sure you save it as an ASCII file.) 

5. To test your new AUTOEXEC.BAT file, reboot your computer by 
holding down the etrl and Alt keys and then pressing Del. You should see 
C: \SPRINT). 

Changing Directories 

How do you get from one directory to another? It depends on where you 
want to go. The basic DOS command for changing directories is CD. Use it 
like this: 

• To move from one directory to another: For example, to change from the 
SPRINT directory to one called DOCUMENTS, enter the following from 
the SPRINT directory: 

C:\SPRINT> CO\OOCUMENTS 

Notice the backslash (\) before the directory name. Whenever you are 
moving from one directory to another unrelated directory, enter the 
name of the directory, preceded by a backslash. 

• To move from a directory to its subdirectory: For example, to move from the 
SPRINT directory to the LETTERS subdirectory, enter the following from 
the SPRINT directory: 

C:\SPRINT> CD LETTERS 

In this case, you did not need the backslash, because the LETTERS 
directory is a direct offshoot of the SPRINT directory. In fact, DOS would 
have misunderstood what you meant if you had used the backslash in 
this case. If you had included the backslash, DOS would have thought 
that LETTERS was a directory off the main (root) directory. 

• To move from a subdirectory to its parent directory: For example, to move 
from the LETTERS subdirectory to the SPRINT directory, enter the 
following from the LETTERS subdirectory: 

c: \SPRINT\LETTERS> CD .. 
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DOS will move you back to the SPRINT directory. Any time you want to 
move back to the parent directory, use a space followed by two periods 
after the CD command . 

• To move to the root directory: The root directory is the original directory. It is 
the parent (or grandparent) of all directories (and subdirectories).'When 
you are in the root directory, you see this prompt: c: \ >. 
To move to the root directory from any other directory, simply type 

CD \ 

and press Enter. The backslash without a directory name signals DOS that 
you want to return to the root directory. 

This appendix has presented only a quick look at DOS and some of its 
functions. Once you're familiar with the information given here, you may 
want to study your DOS manual and discover the many things you can do 
with your computer's operating system. There are many other DOS 
functions not mentioned here that can simplify and enhance your computer 
use. 
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Using Sprint on a Local Area 
NetworR 

x 

B 

This chapter tells system administrators how to configure Sprint most 
effectively for a multi-user environment. We discuss the pros and cons of 
sharing the editor and formatter, and pitfalls to watch out for in a net­
worked environment. 

Remember that Borland requires that each user have a legal copy of 
Sprint-even when sharing it on a network. If you expect up to three 
people to be using Sprint at the same time, you must buy three copies of 
Sprint. Refer to our no-nonsense license statement on page 6 for details. 

Sharing Sprint Files 

As with most programs that are to be shared on a network, you have more 
than one option in deciding how and which Sprint files are shared. The 
particular configuration of your network-that is, which resources are 
shared and whether the personal computers in the net are identical-will 
determine which Sprint files are public and which private. In general, the 
two main programs-SP.EXE and SPFMT.EXE-along with dictionaries 
and engines (.LEX and .ENG files) and .FMT files, can be shared, while 
screen and printer drivers and the backup file (SP.SWP) cannot. 

Here are some more specific guidelines: 

• Store all shared Sprint files in one disk or directory on the network 
server. Don't put multiple copies of shared files on users' local direc­
tories; put only files that will not be shared on local computers . 

• Store all non-shared Sprint files in one disk/ directory on each user's PC. 
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• Set a path in each user's AUTOEXEC.BAT file first to the local disk/ 
directory containing Sprint files, then to the public disk/ directory. This 
will ensure that Sprint will use the local files that should not be shared 
before looking to the public directory. 

• Also in each user's AUTOEXEC.BAT file, add this line: 
SET HOME=C:\SPRINT 

This ensures that the Sprint backup file and all its other specially created 
files are stored locally on each user's drive C. The backup file cannot be 
shared. This example assumes that each user has a hard disk, and that 
Sprint files are stored in a directory called SPRINT. For users with 
floppy-based systems, replace the C: part of the instruction with A:. 

Which Files to Share? 

The complete list of files on the Sprint disks can be found in Chapter 1, 
"Before You Begin." All of these files can be shared with the following 
exceptions and restrictions: 

• All users should have their own copy of the .OVL file-the overlay file 
for the Sprint user interface they are using-and there should be no copy 
on the public volume. This allows users to create their own macros and 
change editor settings and colors. Sprint saves this file to the "home" 
directory automatically if you have defined such a directory in your 
AUTOEXEC.BAT file. 

• Unless all users have identical computers, the SP.SPS file-the screen 
driver file-should not be shared. For example, if some users have color 
monitors and some monochrome, sharing the .sPS file will cause definite 
screen display problems. Sprint saves this file to the "home" directory 
automatically if you have defined such a directory in your 
AUTOEXEC.BAT file . 

• There should be a shared copy of DEFAULT.SPP (the printer driver 
created by the SP-SETUP program) for any network printer. If users also 
have local printers, they can still put the alternate printer drivers on the 
network. Users simply choose Current Printer from the Print menu to 
select the printer they need . 

• You may want to allow read-only rights to a shared copy of 
STANDARD.FMT, unless you want to allow users to modify 
STANDARD.FMT and add new formatter commands. 

• The backup file (SP.SWP) cannot be shared. As long as you follow the 
procedure mentioned above for creating a private home directory for 
each user, there should be no conflicts with the backup file. 
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Double Editing 

When two users can open and edit the same document, confusion is 
usually never far off. Happily, Sprint is smart enough to detect when this 
potentially perplexing condition is at play. A typical s~enario: 

Bruce opens a file and begins editing. Albert then opens the same file and 
begins his editing. Albert, who is a quicker worker, finishes, and saves his 
version of the file. When Bruce goes to save his version, Sprint notices that 
the file has been changed since Bruce opened it. Sprint politely tells Bruce 
he should save the file under another name to avoid ruining Albert's day. 

Troubleshooting 

If you've followed the guidelines we just outlined, you should have few 
problems with using Sprint on a network. Since there are some problems 
that can crop up when files are incorrectly shared, we'll mention these 
problems here and tell you how to solve them. 

Problem: A user types SP and Sprint appears to "hang"; sometimes the 
cursor may be able to be moved about the screen as if in a Sprint file. 

Solution: This means there is an .SPS screen-driver file in the shared 
volume or on the user's path that is not compatible with the user's 
computer. Delete the .SPS file from the shared volume. 

Problem: A user types SP and receives an error message stating that there is 
a file-sharing conflict. 

Solution: This usually means that there is another user working with Sprint 
in the shared volume, and there is a backup file (SP.SWP) in the volume. 
Follow the procedure on page 323 to force Sprint to create a separate 
backup file on each user's local volume . 

. Problem: When a user tries to format a file for a network printer, the for­
matter doesn't recognize certain commands in STANDARD.FMT. 

Solution: This probably means that Sprint is using a local copy of 
STANDARD.FMT and/or the .SPP printer driver file when it should be 
using a shared copy. The user should either call the formatter from the 
shared volume that contains a copy of STANDARD.FMT and/or the .SPP 
file, or the user's path should be set to public first, then local. 
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Converting Files to and from Sprint 

When you choose File/Translate and then Export or Import, you are 
presented with a number of file formats of other word processors that you 
can convert from or to Sprint. 

Note to two-floppy system users: Sprint may have to prompt you to insert 
the Convert Disk into Drive A before you can translate files. When you 
installed conversion utilities in SP-SETUP, you labeled the disks that con­
tained the conversion files (one per disk). Sprint will prompt you to insert 
the disk with the appropriate conversion file when you pick File/ 
Translate/Import or Export. 

Choosing the Import command lets you convert files in the following for­
mats into Sprint: 

ASCII file 
DisplayWrite 4 (DCA RFT) 
MSWord 
MultiMate 
MultiMate Advantage 
WordPerfect 4.2 
WordStar 
SideKick Plus (Outlook files only) 

Choosing the Export command from the Translate menu lets you save your 
Sprint file in any of the same formats, except SideKick Plus (Outlook). 
Sprint prompts you for the original file name (the file to be imported or 
exported) and then the new file name (the file after it is imported or 
exported). 

Appendix C, Converting Files to and from Sprint 327 



Choosing SideKick Plus from the Import menu displays this prompt on the 
status line: 

Press (T) for tab indent, (0) for outline, or ESC to cancel: 

If you press 0, your Outlook outline will converted into a Sprint document 
formatted as an Outline list (that is, the Style/Lists/Outline command). If 
you press T, your Outlook outline will be converted into a Sprint 
documented that uses tabs to indent your topics and subtopics. 

For most documents, the translation process is seamless and accurate, and 
you don't have to think about how it works. On the other hand, not every 
aspect of a Sprint document can be accurately translated to, say, a WordStar 
document, ~nd not all WordStar formats can be correctly carried over into a 
Sprint file. 

The rest of this appendix documents the major differences and dangers 
when translating to and from Sprint. In general, when Sprint is translating 
a file and finds a command it can't convert, it tries to strip out the control 
codes or delimiters but preserves the command name and the rest of the 
command as regular text. In a few cases, the conversion process will re­
move the entire command if it can't translate it. 

Importing to Sprint 

When importing a file created with another word processor into Sprint, 
there are two aspects of the conversion that are important: the formats that 
import correctly, and the main formats that cannot be imported correctly. 

Formats That Import Correctly 

Typestyles 

Bold is converted correctly. 

Italic is converted correctly. 

Subscript and superscript are converted correctly. 

Underlining is converted correctly as long as a single line is used. If the 
original file used a double underline rather than a single line, Sprint 
substitutes a single line but warns you of the substitution in a log file. 
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Strikethrough is converted correctly as long as a solid line is used. If the 
original file used something other than a solid line, Sprint substitutes a 
solid line but warns you of the substitution in a log file. 

Nonprinting text (print off ... print on) is converted to BEGIN 
COMMENT ... END COMMENT. 

Changes from the default font are converted correctly by either defining a 
font in a ruler line or by defining a region of text in a Text format modified 
by the Font parameter. 

Line and Paragraph Formats 

Columns are converted to regions of text governed by the COLUMNSn 
command where n is the number of columns. If the original document used 
more than six columns, the Sprint conversion uses six and warns you of the 
substitution in a log file. Column text in Sprint has a uniform width, 
regardless of the original's. 

Hanging margins (hanging indents) are converted by adjusting Sprint's left 
margin on the ruler line. The first-line indent on the ruler line retains the 
original left margin setting. 

Leading is converted correctly by creating a ruler line with the Spacing 
parameter set accordingly. 

Justification (left-justified, right-justified, centered, or full-justified) is con­
verted correctly. 

Tab stops are converted correctly as T's on the ruler line as long as the 
original file does not use any more than eight at a time. If all the tab stops 
have the same interval (for example, 4, 8, 12, 16, and so on), only the first 
one is put on the ruler. 

Individual tab characters are converted correctly as 1\1 characters. 

Layout Formats 

Center-page formats are converted to Sprint's CENTERP AGE .5 PAGE 
command. 

Conditional end-of-page is converted to Sprint's BEGIN GROUP ... END 
GROUP command. 

A hard new page is converted to a mandatory form feed and new line (that 
is, a 1\ Land 1\ J). Note that the con version will insert a hard return 
immediately before the form feed if it isn't already there. 
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A soft page break is converted to a Sprint formatter page break (a page 
break that the formatter inserts). Note that the conversion will insert a hard 
return immediately before the form feed if it isn't already there. 

Header and footer text is converted to the appropriate header or footer 
command (for example, HEADER, HEADERG, FOOTERE, and so on). 

Footnotes and endnotes are converted to the correct Sprint command 
(FNOTE or ENOTE). Notes other than these will create warning messages 
in the conversion log file that is automatically created. Also, the format of 
the note or any command that sets the footnote number will be ignored in 
the conversion. 

Page number is converted to the Page variable in Sprint. 

Set-page-number commands are converted to SET Page=n commands. The 
next page is numbered n. 

Character Conversions 

The @-sign (@) is converted to two @-signs (@@) to prevent the formatter 
from misconstruing a single @-sign as a command prefix. 

A non-breaking space character is correctly converted to Sprint's hard space 
character. 

Hard returns and soft returns are converted correctly. 

Discretionary hyphens (soft hyphens) are converted correctly. 

Formats That Are Not Imported 

Typestyles 

Reverse image is not converted in Sprint. 

Line and Paragraph Formats 

"Hot zones" (predetermined areas of text that define where hyphenation 
should occur) are not- converted in Sprint. 
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Layout Formats 

The format of a header or footer (for example, its position and justification) 
is not converted in Sprint. 

Merged files (as used in mail merge commands) are not converted in 
Sprint. 

Variables 

The format for automatic numbering is not converted in Sprint. 

Inserting dates is not converted in Sprint. 

Inserting the time is not converted in Sprint. 

Inserting line numbers is not converted in Sprint. 

Page number formatting is not converted in Sprint. 

Setting automatic numbering (like line numbering) is not converted in 
Sprint. 

Layout Formats 

Any type of note besides footnotes or endnotes are not converted in Sprint. 

The format for notes is not converted in Sprint. 

Setting the footnote number is not converted in Sprint. 

A non-breaking hyphen is not converted in Sprint. 

Exporting from Sprint 

When exporting a file created in Sprint to another word processor, there are 
two aspects of the conversion that are important: the Sprint formats that 
export correctly, and those that don't. 
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The Sprint Fonnats That Export Correctly 

Typestyles 

Bold is converted correctly to the appropriate command. 

Italic is converted correctly. 

Subscript and superscript are converted correctly. 

Underlining is converted correctly. 

Strikethrough mode is converted correctly. 

Both types of Sprint comments are converted correctly to the appropriate 
print-on/print-off commands. One-line comments that begin with a 
semicolon (;) must begin a new line or be preceded by whitespace. 

Line and Paragraph Formats 

Two kinds of columns are correctly handled in the conversion: Columns 
generated by a Text format with the Columns parameter set to the correct 
number, and columns created with the menu command, which inserts a 
COLUMNSn command. Pressing Enter, inserting the A J control character, or 
using the @* command all convert to a hard return. 

A non-breaking space in a Sprint document exports correctly. 

Spacing in a ruler line is converted to leading in other documents. Spacing 
can be in mm, cm, inches, picas, or characters. 

Justification settings in rulers (}, L, R) are correctly converted as appro-
¢~ . 
A special hyphen is converted to a discretionary hyphen. When the special 
hyphen falls at the end of a line, it is converted to a printing hyphen. 

A flush right format (either to the margin or to a tab or decimal tab) is 
converted correctly. 

Centering text with wide spaces, with the CENTER command (off the 
menu) or with @= all convert correctly. 

Paragraph (first line) indentation or the I on a ruler line is converted 
correctly. 
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Lists 

Numbered formats convert to paragraphs with numbers preceding each. 

Hyphens formats convert to paragraphs with hyphens preceding each. 

Quotation formats convert to paragraphs indented five characters from left 
and right margins. 

Asterisks formats convert to paragraphs with asterisks (*) preceding each. 

Bullets formats convert to paragraphs with lowercase o's preceding each. 

Layout Formats 

T in a ruler line is converted to an undifferentiated tab stop. 

Tab (a 1\ I) is converted to a tab character. 

RESERVE commands will convert to the closest number of hard returns. 

An unconditional page break will convert to a hard page break. 

CENTERP AGE command converts correctly. 

GROUP commands convert to conditional page breaks. 

The Page variable converts to the appropriate page number. 

The SET P AGE=n command converts to the appropriate set page number 
command. 

All header and footer commands convert appropriately. 

Sprint Syntax 

There are three different ways a formatter command can be entered in a 
Sprint document. For every formatter command that converts correctly, all 
three forms are supported. 
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The three ways are 

@-sign version OCenter[Memo to All Employees] 

@Begin version @Begin[center] 
Memo to All employees 
@End[center] 

Menu version BEGIN CENTER 
Memo to All Employees 
END CENTER 

There are seven pairs of legal delimiters used to enter @-sign version of 
command in Sprint. All seven are correctly recognized in the conversion. 

Sprint Formats That Do Not Export Correctly 

Using the Char command with values from 0 through 31 will result in a 
space being substituted for the command. 

Only one level of lists convert correctly; nested lists may not have the 
correct bullet or number format as they have in Sprint. 

Only editor (ruler) tabs are converted. Formatter (precise) tabs are not 
converted. In other words, the TABSET command and @/ are ignored in 
the conversion process. 
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Help! 

Answers to Common Questions about Sprint 

General Questions 

Q. How much RAM do I need to run Sprint? 

A. You need at least 256K. 

Q. Why doesn't my screen look like what prints on my printer? 

A. Sprint supports many advanced formats that cannot be accurately dis­
played on a normal computer monitor. For this reason, many commands 
take effect only when you print. On the screen, these commands appear as 
highlighted text, indicating that their "magic" will only be realized when 
you print. In general, these commands are called formatter commands 
because they take effect only when your document is being formatted by 
Sprint just prior to printing. 

Q. What do I do if I get a Disk Full error? 

A. You'll need to delete some unnecessary files to free up space on your 
disk. You can do one of two things: 

1. Choose File Manager/List Directory and make note of any files you can 
delete, then choose Erase to delete those files. 

2. Choose File/Write As and write the file to another disk. 
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Backup File Confusion 

Q. How come when I close a file, another file appears in its place? 

A. You must have opened several files. When you open a second file in 
Sprint without first closing the current file, Sprint keeps both of them open 
(although only one file is visible at a time unless you have opened a 
separate window for it using the Window menu commands). Sprint allows 
you to have up to 24 files open at once. 

Q. I've made changes to a file and quit Sprint, but when I open Sprint 
again, the old version of the file is there, not my changed one. 

A. You're probably working on two different computers. When you have 
Preserve Editing Session set to Yes, Sprint saves all open files to the backup 
file and automatically brings up this backup file when you open Sprint. But 
if you have made changes to this file using another computer and then 
copied the changed file to the first computer, the backup file will not be 
current even though the file on disk is. 

In such cases, the easiest solution is to close the file in the backup file and 
then open the file again. This discards the outdated version in the backup 
file and retrieves the correct version from disk. 

The moral is: When editing the same files on several computers, set the 
Preserve Editing Session command to No or close the file when you're 
finished. 

User Interfaces 

Q. How come the menus you talk about in the Sprint manuals look differ­
ent on my screen? 

A. You must be using an alternative user interface (UI). The manuals 
assume you are using the default Sprint user interface and not an 
alternative one. For the purposes of learning what Sprint has to offer, you 
should switch to basic or advanced (see the next question for how to do 
this). For information on the user interface that you're using, refer to the 
separate booklet on alternative user interfaces. 

If, on the other hand, you seem to have a Sprint user interface, but some of 
the commands are missing from your menus, you probably forgot to switch 
from tutorial to basic or advanced. The tutorial user interface includes only 
the most fundamental commands and should not be used except as an 
introduction to "'\7ord processing and to Sprint. If you want to see all the 
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menu commands mentioned in the Sprint manuals, you must be running 
the advanced user interface. 

Q. Out of curiosity, I loaded an alternative user interface, but now I want to 
return to the basic Sprint user interface. How do I do this? 

A. You can call up the list of alternative user interfaces from any user 
interface by pressing Shift-Aft-U. Choose the one you want to load and press 
Enter. 

Note to two-floppy system users: If you have low-density (360K) drives, 
you cannot use Customize/User Interface/Load to load an alternative user 
interface or Customize/User Interface/Reset Shortcuts to recover an 
unaltered user interface after changing keyboard shortcuts unless you first 
insert the disk containing the appropriate user interface in Drive A. If you 
don't have a separate user interface disk, you must run the SP-SETUP 
program to reinstall the user interface you want as a default. If you have 
high-density (720K or more) drives, however, and the user interface you 
want to load or return to is listed when you choose Customize/User 
Interface/Load or Reset Shortcuts, then you can use those commands. 

Control Codes 

Q. Sometimes I use the arrow key but the cursor doesn't move. Pressing it 
again gets it going. 

A. Your cursor is actually "moving" over hidden control codes. Sprint 
inserts control codes to begin and end various commands (like the com­
mands in the Typestyle and Style menus). Ordinarily, there is no reason 
why you need to see these codes, so Sprint keeps them hidden. Even so, 
Sprint knows they exist and accounts for them when counting characters. 
You can see what column number your cursor is on-even if it's invis­
ible-by looking at the column indicator in the lower-right corner. The 
column indicator also changes style as you move past a typestyle control 
code. 

You can always opt to show the control codes in your documents by 
choosing Customize/Screen/Codes and setting the command to On. 

Q. Sometimes when I type next to a word that's in bold, the text I type is in 
bold too. But other times, it's not. What's up? 

A. If your cursor is placed to the left of the hidden control code that turns 
off the bold typestyle (it's a "N), text you insert there will also be in bold. 
But if your cursor is to the right of the "N character, new text will not be 
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bold. The confusion sometimes arises because ordinarily the codes are in­
visible (see the previous question for more information). 

You can choose to show the screen control codes to reduce confusion. 

Shortcuts 

Q. I assigned a shortcut to a key, but now it's gone. What happened? 

A. Sprint stores the shortcuts you assign to keystrokes in the SP .OVL file. If 
for any reason you deleted this file, your macros get zapped along with it. 
Also, if you reinstall Sprint, you'll lose your shortcuts. 

Another possibility is that you had a power outage before Sprint could save 
your shortcut to the SP.OVL file (Sprint saves the shortcuts you assign only 
when you quit Sprint). 

You will also lose your shortcuts if you choose Customize/User Interface/ 
Reset Shortcuts. 

Q. How can I quickly get to a command that's buried in several levels of 
menus? 

A. You can create your own shortcuts. Display the chain of menus that 
leads to the command you want. Use the arrow keys to choose (highlight) 
the desired command. Now press etrl-Enter. Sprint displays this prompt in 
the status line: 

Shortcut for menu item: 

Now press the desired key. For example, if you want to be able to change 
text to bold by pressing a key instead of choosing Typestyle/Bold, you 
could assign a keystroke to the menu command (like Shift-AIt-B). Then 
whenever you selected a block of text and pressed Shift-Alt-B, Sprint would 
immediately change the style of the text to bold. 

Q. What should I do if I can't remember the shortcuts I've assigned to 
menu commands? 

A. Choose QuickCard from the Utilities menu. Sprint creates a file 
containing all the defined shortcuts, including those you've defined 
yourself. You can then print out this file for reference. 
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Printing 

Q. How do I queue a number of files to print? 

A. Create a batch file (QUEUE.BAT), which contains the following: 

for %%f in (%1 %2 %3 %4) do spfmt %%f <print options> 

This batch file allows you to queue up to four files at once. To increase the 
number of files, simply add %5, %6, %7, and so on to the batch file. 

To execute the batch file, type the following at the DOS prompt: 

QUEUE <file1> <file2> <file 3> <file4> 

Q. I set up a table on the screen, but when it prints, the columns are not 
lined up. 

A. You probably used spaces to create your columns instead of tabs. Unless 
you are printing in a fixed-width typeface, the fixed-width screen 
characters will not accurately show the correct widths of your printed doc­
ument. When setting up tables to print in proportionally spaced fonts, 
always press the Tab key to move from one column to the next. This will 
keep your columns aligned regardless of the font your printer is using. 

Even if you are printing your document in a proportionally spaced font, 
you might still want to print your tables in a fixed-width font (assuming 
your printer can output both types of typefaces). To do this, you can select 
the text of your table as a block, and then choose Typestyle/Font. Sprint 
displays a menu of the fonts your printer can use. Choose a fixed-width one 
from that list (it might be called Courier, Elite, Pica, or something else). 

Q. My printer manual says I have all sorts of special symbols in its char­
acter sets. How do I print them from Sprint? 

A. You need to use the Char command. This command sends a decimal 
ASCII code to your printer, which in turn prints the character represented 
by that decimal code in your printer's font. In order to use the Char com­
mand, you need to know the decimal code for the character you want to 
print (only your printer manual can tell you that). When you know the 
code (it will be between 32 and 255), type the number, select it as a block, 
choose Style/Other Format, type Char, and then press R for Region at the 
prompt. When this document prints, the special character prints where you 
inserted the Char command. 

A more "techie" way to embed the decimal code into your Sprint document 
is to press Shift-Alt while you type the decimal number (32 or greater) from 
the numeric keypad. When you release the keys, the character will be 
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embedded at the cursor position. If your computer has a character defined 
for that number, it will appear (but that character will probably not 
correspond to the look of the character in the printer's character set). 

Rulers 

Q. How can I change the default ruler? 

A. Create a glossary entry that contains a modified ruler. Save the glossary 
under the name AUTOEXEC. Each time you open a new file, Sprint will 
use the modified ruler. 

Q. The manual says I can change the ruler by just typing on it, but when I 
do that, Sprint beeps at me. 

A. You first need to put your ruler into an "editable" state. You do this by 
pressing Aft-A or choosing Layout/Ruler/Edit on Screen. When you do this, 
your cursor jumps to the ruler above it (if it's not already on it), the ruler 
becomes highlighted, and you can type on the ruler to change its settings. 

Q. When I type, the words go right off the edge of the screen. I thought 
Sprint was supposed to automatically word wrap? 

A. It does, but you have to tell Sprint at what point to wrap the line. 
Normally, you do this with a ruler. You probably deleted the ruler from 
your file that Sprint automatically put there. Insert a ruler at the top of your 
file by choosing the Layout/Ruler/Insert command (or by pressing Aft-R). 

Or, you may have toggled Customize/Options/Codes to On and started 
typing. Sprint won't wrap lines with codes displayed, so toggle Codes Off 
to wrap lines. 

Indexing 

Q. When I index a word in my file, the word doesn't appear in the docu­
ment anymore. 

A. You chose Reference Word instead of Word from the Index menu. The 
Reference Word command indexes the word without printing it in the text. 

Q. When I index a word in my file, the word appears in my document 
twice. 

A. You chose Word instead of Reference Word. See the previous question. 

340 Sprint User's Guide 



Q. I've changed my mind about indexing a certain word. How do I un­
index it? 

A. You have to delete the usually hidden control codes surrounding the 
indexed word. Press Alt-Z to display the codes. Now you can delete the "D 
(which precedes the index item) and the "N (which goes after it) just as you 
would any other character. 

You don't have to do this to undo a typestyle change, however. In that case, 
you need only select the text and choose Normal from the Typestyle menu. 

Recovering from Mistakes 

Q. My cat just walked across the keyboard and made a mess out of my doc­
ument. How can I get back my original? 

A. You can choose File/Revert to Saved. This command discards the 
version on the screen and loads the last-saved version of the file from disk. 
Using this method, you will recover the version that existed the last time 
you chose File/Save (or pressed Ctrl-F2). 

Q. When I paste from the Clipboard, sometimes the text pasted is only the 
last thing I cut and sometimes it's the last several things I cut. Why the 
difference? 

A. You're inadvertently using the append feature of Sprint's Clipboard. 
When you make repeated cuts without moving the cursor (using, for example, 
Ctrl-Y several times in a row to delete one line after another), Sprint takes the 
last item cut and tacks it onto the end of what's currently in the Clipboard. 
If you move the cursor between cuts, however, Sprint keeps replacing 
what's in the Clipboard with the most recent cut. 

Error Messages 

Q. I get an error message "Variable Not Found" when I try to print, but I 
don't have any variables in my document. 

A. You probably tried to define a tag with one of the words reserved for 
variables (like page or month). 

Q. Sprint keeps running out of memory when it tries to print my doc­
ument. 

A. You must have a document with a lot of formatting commands. Running 
out of memory should be a rare occurrence; each of the Sprint manuals was 
printed with Sprint-without running out of memory. Nonetheless, if you 
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do run out of memory, try to free up some extra memory by looking for 
unnecessary control codes in your file. Because the codes are invisible until 
you press Alt-Z, they can pile up sometimes without your knowing it. Look 
especially for typestyle codes with nothing between them, like I\BI\BI\NI\N 
and the like. Another way of freeing up memory is to make your document 
less complicated by removing redundant or nested commands. 

Q. I keep getting an error message saying "Unknown command." What am 
I doing wrong? 

A. It's possible you have a stray @-sign in your document that's not 
followed by a space, a number, or a symbol. If you do, Sprint tries to 
interpret that @-sign as a special command. If you need to put an @-sign 
right before a letter character, you have to use two @-signs in a row (that is, 
type @@). 

Searching 

Q. When I use the Search-Replace commands, Sprint finds almost every 
word instead of just the text I entered. 

A. You probably have entered a wildcard in your search text with the Use 
Wildcards command set to Yes. When this command is set to yes, Sprint 
matches the asterisk (*) with any group of characters, the question mark (?) 
with anyone character, and the space character with any whitespace 
(including tabs). Sprint also considers brackets (] and [) as enclosing a set of 
matchable characters. If you want to use these characters as normal text, 
you either have to precede each of them with a backslash (\) or set Use 
Wildcards to No. 

Q. Sometimes searching using the F7 key is case-sensitive and sometimes 
it's not. Why the difference? 

A. The F7 search key is a shortcut to choosing Find from the Search-Replace 
menu, using the menu settings as they stand when you press F7. If you use the 
F7 shortcut, change the settings in the Search-Replace menu, and then use 
F7 again, the two F searches will operate under different settings. 
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A p p E N D 

Working with ASCII (Plain Text) 
FlIes 

x 

E 

If you plan to use only Sprint to create, edit, and print files, and don't 
intend to share files with anyone else who uses another word processor, 
you don't need to read this section. 

But please read on, however, if you plan to do one of the following: 

• write computer programs 
• edit your Sprint files with SideKick or some other ASCII text editor 

• send your files over a modem 

Note: If you will be sharing files with someone who uses WordPerfect, 
Microsoft Word, MultiMate, or WordStar, please see Appendix C. 

Note to two-floppy system users: You must have your Program A Disk in 
Drive A in order to use any of the commands on the Customize/ASCII File 
Handling menu. 

Translating Files 

There may be times when you (or someone else) will need to use an ASCII 
text editor (for example, SideKick) to edit files created with Sprint. Or, just 
the opposite: You may want to use Sprint to edit files created with a 
different word processor. 

Sprint's Translate command on the File menu displays the Translate menu 
(Figure E.1), which allows you to change Sprint files to ASCII (plain text) 
files that any word processor can understand, or take another word 
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processor's files and read them into Sprint. Every word processor has 
special internal methods for creating and saving files, and these ways of 
doing things are not necessarily compatible. 

thing that tells you where you are on the screen.< 
< 
While we're on the subject of the cursor, practice moving it 
around on the screen. On the right side of your keyboard is an 
important set of keys called the numeric keypad. The keys are set 
up in the same pattern as a lO-key addlng machlne, but they 
provide more functions. There are four keys with arrows on them, 
pointing left. right. uP. and down. As you might guess. these 
keys move the cursor in the direction they indicate. Try them. 
You should see the cursor moving back and forth and up and down 
on your screen. (If you're getting a series of numbers. it means 
your @k[Num Lock] key is on; to turn it of~,itiJriii~Mst press 
it.) Notice that when you press the mm and I,. keys. the 
text scrolls up and down on your screen--as i it were actually a 
big plece of paper on a scroll. If you've made a mistake some­
where that you want to correct. use the arrow keys to move to 
that spot in your text. You can delete characters with the 
@K[Backspace] key (to delete characters to the left of the 
cursor) or the @K[De1] key (to delete characters directly above 
the cursor).< 
< 
We'll be talking about some of the other keys on the numeric 
keypad shortly; for now. let's take a look at Sprint's menus--the 
real .. atewa~to all its powerful functions.< 
'M' '" .'1' ,*4' •• W 

Figure E.l : The Translate Menu 

tillO 

There are also several settings on the Customize/Ascii File Handling menu 
that pertain to ASCII files. First we'll discuss the Import/Export pro­
cedures, then we'll go on to talk about the settings that deal with ASCII 
files. 

Note: When you open a new file in Sprint that you intend to edit later with 
an ASCII editor, be sure to delete the ruler line before saving the file; your 
text editor won't understand the control codes in the ruler. 

Importing an ASCII File 

Let's say you want to take a file you created with Borland's SideKick and 
edit it in Sprint. The SideKick Notepad, like other ASCII text editors, puts 
hard return characters at the end of every line; Sprint does not. In order for 
your text to automatically "wrap" at the right margin, you need to get rid 
of those hard returns. First choose Customize/ASCII File Handling and 
toggle Wrap Long Lines to Yes. Sprint will ask you at what character to 
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wrap lines (65 is the default). Press Enter to accept 65 or enter another 
number. Next, choose Translate/Import from the File menu. This displays 
the Import From menu (see Figure E.2 below), a list of possible origins of 
the file you want to import to Sprint. 

thing that tells you where you are on the screen.< ~Translate-, 
< r----Import From QWno .. 
While welre on the subject of the cursor, ~iillillf Export I 
around on the screen. On the right side 0 ~l1(pl1tYWrite 4 (DCA RFT) 
important set of keys called the numeric Microsoft Word 
up in the same pattern as a 10-ke~ MultiMate 
provide more functions. There are four ke MultiMate Advantage 
pOinting left, right, up, and down. As yo Wang (IWP) 
keys move the cursor in the direction the WordPerfect 4.2 
You should see the cursor moving back and WordStar 
on your screen. (If youlre getting a seri WordStar 2000 
your @k[Num Lock] key is on; to turn it 01---------1 
it.) Notice that when you press the WI an SKPLUS Outlook 
text scrolls up and down on your screen-- ........ ----------a 
big plece of paper on a scroll. If youlve made a mistake some-
where that you want to correct, use the arrow keys to move to 

-that spot in your text. You can delete characters with the 
@K[Backspace] key (to delete characters to the left of the 
cursor) or the @K[Del] key (to delete characters directly above 
the cursor).< 
< 
Weill be talking about some of the other keys on the numeric 
keypad shortly; for now, letls take a look at Sprintls menus--the 
real;:ateway to all its powerful functions.< 
.'~'1'1I""P· -4,.."1: 

Figure E.2: The Import From Menu 

Choose ASCII File. At the prompt, enter the file name you want to read into 
Sprint. Sprint then asks you 

Enter the minimum line length to wrap: 50 

The default value of 50 means Sprint will reformat (that is, convert hard 
returns to soft) all lines in the file that are 50 characters or longer. If the lines 
in the file you are importing are generally shorter-say, 35-you can enter 
35, and Sprint will wrap all lines that are 35 characters or longer. 

Sprint converts the hard returns to soft returns only if the hard return is at 
or beyond the line-length setting and only if the line following it doesn't 
start with whitespace (another hard return, a tab, or a space character). That 
way, Sprint knows where the true end of a paragraph is (which must retain 
a hard return); it also allows you to preserve the formatting of most tables. 

Note: Be careful not to set your wrap margin at too Iowa number; if you 
do, you may format some lines in your file incorrectly. For example, if there 
are lines in your file that are particularly long (this is common in files 
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containing computer programs), you may not want Sprint to wrap those 
lines. 

When you press Enter, Sprint will convert the file, then load and display the 
converted file, ready for editing. Note that the original file with the hard 
returns is still on your disk, but the one in Sprint's backup file is the 
converted one. If you want to keep the original file, and save the one you've 
just converted, choose Write As from the File menu to save the converted 
file to a file with a new name. Sprint will save the file under the new file 
name you specify. If you don't want to keep the original file, you can just 
choose Save and write over the original. 

Exporting a Sprint File 

Now, say you want to edit a Sprint file in the SideKick Notepad. In this 
case, you've got the opposite problem; because Sprint does not use hard 
returns to end lines (only paragraphs), when you load the Sprint file into 
the Notepad (or whatever text editor you're using), each paragraph will 
consist of one long line that goes off the right side of the screen. You could, 
of course, reformat the text in SideKick, but there's an easier way: choose 
Export, then choose ASCII File from the Export To menu that Sprint 
displays (Figure E.3). 
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thing that tells you where you are on the screen.< r-Translate-, 
< I Import I 
While welre on the subject of the cursor. Export T EM' 
around on the screen. On the right side 0 ' •• 1'~"~ 
important set of keys called the numeric DisplilyWrlte 4 (DCA RFT) 
up in the same pattern as a 10-ke~ Microsoft Word 
provide more functions. There are four ke MultiMate 
pointing left. right. uP. and down. As yo MultiMate Advantage 
keys move the cursor in the direction the Wang (IWP) 
You should see the cursor moving back and WordPerfect 4.2 
on your screen. (If youlre getting a seri WordStar 
your @k[Num Lock] key is oni to turn it 0 WordStar 2000 
it.) Notice that when you press the mm anL..----------.I 
text scrolls up and down on your screen--as if it were actually a 
big plece of paper on a scroll. If youlve made a mistake some-
where that you want to correct. use the arrow keys to move to 
that spot in your text. You can delete characters with the 
@K[Backspace] key (to delete characters to the left of the 
cursor) or the @K[Del] key (to delete characters directly above 
the cursor).< 
< 
Weill be talking about some of the other keys on the numeric 
keypad shortlYi for now. let's take a look at Sprint's menus--the 
real~atewaJ to all its powerful functions.< .'!!"';'.'y- -4' •• "1: 

Figure E.3: The Export To Menu 

Sprint asks you for a file name to export. It then creates an ASCII file that is 
identical to the original Sprint file, but each line will end with a hard return 
character. The file will have the same "first name" as the original, but will 
have the extension .ASC. For instance, if you want to export a file called 
EDIT.SPR, Sprint will create an ASCII file called EDIT.ASC. Your original 
file will remain untouched. 

Editing an ASCII File with Sprint 

You may want to edit an ASCII file with Sprint that you will later want to 
use with a different program; in this case, you would use the Customize/ 
ASCII File Handling menu (Figure E.4). 
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is an ASCII file. This 1S an ASCII file. This is an ASCII fil r-----Sprint-------
This is an ASCII file. This is an ASCII file. This is an ASCI File Alt-F 
file. This is an ASCII file. This is an ASCII file. This is a Edit Alt-E 
ASCII file. This is an ASCII file. This is an ASCII file. Thi 1------1 
an ASCII file. This is an ASCII file. This is an ASCII file. Insert Alt-I 
is an ASCII file. This is an ASCII file. This is an ASCII fil Typestyle Alt-T 
This is an ASCII file. This is an ASCII file. This is an ASCI Style Alt-S 
file. This is an ASCII file. This is an ASCII file. This is a Layout Alt-L 
ASCII file. This is an ASCII file. This is an ASCII file. Thi 
an ASCII file. This is an ASCII file. This is an ASCII file. Print Alt-P 
is an ASCII file. This is an ASCII file. This is an ASCII fil Window Alt-W 
This is an ASCII file. This is an ASCII file. This is an ASCI Utilities Alt-U 
file. This is an ASCII file. This is an l~ustomiZ/>' ,N+.bUt.·"M 
ASCII file. This is an ASCII file. This User Interface 
an ASCII file. This is an ASCII file. Th Colors Quit Alt-Q 
is an ASCII file. This is an ASCII file. ~Sc~r~ee~nb. ____ I--------' 
This is an ASCII fi ,Ascii File Handlina- rM ..... ' •• iiiP. 
fil e. Thi sis an AS • • • •• : Menu Snortcuts YES 
ASCII file. This is Auto-Indent OFF is 
an ASCII file. This Wrap Long Lines NO Options is 
is an ASCII file. TL..---------I--------I 
This is an ASCII file. < 

G:\TEST\ASCILSPR ins 5:21pm Ln.37 of 38 Calf. 

Figure E.4: The ASCII File Handling Menu 

3 

For instance, suppose you are creating a file that you will later pass on to 
someone who is using SideKick, which is a plain ASCII text editor. You 
don't want to introduce any codes into the file that SideKick might 
misinterpret. An example of such a code is the Sprint ruler line. To see what 
we mean, choose Codes from the Customize/Screen menu and toggle to 
Yes (or press Alt-Z). As you can see, the ruler begins with a Ctrl-K (A K) 
character and contains some other information that SideKick wouldn't 
understand. 

The other issue is that ASCII text editors require that lines end with a 
"hard" return. Sprint lines end with soft returns. 

In order to edit your file without a ruler line, you will want to change the 
three settings on the Customize/ Ascii File Handling menu: Tab Expansion, 
Wrap Long Lines, and possibly Auto-Indent. You can also have Sprint 
automatically suppress rulers; see the next section. 

Note: If you want to enter Sprint formatting commands in your ASCII files, 
you will need to use the @-sign method; see the "Formatting ASCII Files" 
section for instructions.' 
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Suppressing the Ruler Line 

If you will be working exclusively with pure ASCII files (for example, if 
you're writing computer programs), you can have Sprint automatically 
suppress rulers each time you use it. 

To do so, move your cursor to a blank place in any file. Press F3 to turn 
block select mode on, but don't move the cursor. Now choose Utilities/ 
Glossary /Define. When Sprint prompts for a name, type AUTOEXEC. Sprint 
then asks if you want to save this item to STANDARD.SPG; press Y for Yes. 

Now, each time you start Sprint, it will ask 

Use your default settings? 

Press Y to answer Yes whenever you want to open a blank file with no ruler 
line. 

Tab Expansion 

The Tab Expansion setting determines tab stops for a file that has no rulers. 
(Although you could use this to set tabs even if you are using a ruler that 
has no tabs set on it, we recommend that you set tabs on the ruler itself. The 
reason is that tabs set with Tab Expansion don't show up on the ruler, and 
so are easy to forget.) The default is five spaces; that is, each time you press 
the Tab key, the cursor will move five spaces to the right. This is exactly the 
same as a ruler with a single T at column 5. To change the default, choose 
Tab Expansion and press Enter. Sprint will ask you 

Number of spaces to show tabs as: 

Type in a number for the size of your tabs and press Enter. 

If your file has a ruler in it, Sprint will encourage you with a message to use 
the ruler instead of the command to set tabs. If you're bent on setting tabs 
with the Tab Expansion command, you should delete the ruler first. A ruler 
tab causes the Tab Expansion command to be ignored. 

Caution: Be aware that when you change the Tab Expansion setting, you 
affect the display of all files that have tabs based on Ascn tab size. In other 
words, if you have a file in which the original tab setting was 5, then 
change it to 10, the tab settings will be automatically changed in the file. For 
example, most programs, such as the DOS TYPE command, expect the tab 
interval to be 5 characters wide. If you change tab size to 10, and then TYPE 
a file that contains tabs, the screen will display incorrectly formatted 
(although readable) output. 
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Auto-Indent 

Auto-Indent allows you to automatically indent lines of text according to 
how you have indented the first line in the paragraph. Since, in an ASCII 
file, you won't be using rulers, this is the easiest way to indent your text. It 
also comes in very handy for formatting computer programs you may 
write with Sprint. 

By default, Auto-Indent mode is Off; you can toggle it to On by choosing 
Auto-Indent, then pressing Enter. 

For example, to indent your text three spaces, space over the three spaces, 
then start typing. Sprint will automatically indent the lines of text that 
follow three spaces, until you press Enter. 

You'll also like this feature if you write computer programs, since it will 
allow you to easily indent lines of code. 

Wrap Long Lines 

Use this command to set the line length for your file, without having to use 
a ruler. You enter a column number for the right margin (default is 65); 
Sprint will wrap your lines at 65 characters, putting a hard return character 
at the end of each line. If you don't use this feature, and you don't have a 
ruler in your file, your lines won't wrap at all, but will scroll off the right 
side of the screen. 

To set the right margin, choose Wrap Long Lines, then enter a number for 
the right margin. Sprint will automatically wrap your lines at the column 
number you specify and will put a hard return character at the end of each 
line. 

If you edit a paragraph after Sprint has wrapped the line, the line breaks 
might end up too long or too short. Press Ctrl-B to reformat the paragraph 
(adjust the wordwrap). 

Formatting ASCII Files 

When you want to create straight ASCII files (with Sprint, or any other 
editor) that you can format and print with Sprint's formatter, you should 
use @-sign commands instead of the commands listed on Sprint's pop-up 
menus. As mentioned in Chapter 5, @-sign commands are the ASCII 
equivalents of menu-chosen commands. For every command on a Sprint 
menu, there is an equivalent @-sign command that performs the identical 
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function. Unlike commands listed on Sprint's menus, @-sign commands 
don't insert control codes in your file, which means you can telecommun­
icate your files, complete with formatting commands, through a modem, or 
create them with other word-processing programs and still print them with 
the Sprint formatter. 

Note: For complete information about @-sign commands discussed in this 
chapter, see Chapter 3 of the Reference Guide. 

@-Sign Commands 

@-sign commands have the same printed effect as menu-chosen formatting 
commands but have a different effect on your screen text. This section 
explains the differences between the two methods, and explains the @-sign 
approach in detail. This approach is important for users wanting to create 
straight ASCII files, while desiring to retain Sprint's formatting functions in 
these files. 

Let's say that you create files for distribution over a communications 
network, like MCI or CompuServe. Although Sprint files are ASCII files, 
some or all of the format control codes used in Sprint files could be 
misinterpreted by the communications program. But if you are sending the 
files to other Sprint users, you'll want to be able to include formatting com­
mands. You know from Chapter 8, "Basic Formatting," that if you choose 
formatting commands from Sprint's menus, the editor inserts control codes 
to change the attribute of your commands or text on the screen and to tell 
the formatter what to do when it sees the text to be affected by your com­
mands. If you strip out these control codes, the person receiving your file 
will get an unformatted version, which is probably not what you want to 
happen. Here's where @-sign commands come into play. You type these 
commands from the keyboard as straight ASCII text-there are no control 
codes in @-sign commands. If you use this method to format files for tele­
communicating, the recipient can still format and print your file, and get 
the printed results you originally specified. 

Suppose someone you know doesn't use Sprint, but is going to give you 
some files that you will then print with Sprint. That person could use @-sign 
commands in the file. Or maybe you want to create text with SideKick's 
Notepad (or some other ASCII editor) that you will later print with Sprint. 
@-sign commands are the only way you can insert formatting instructions 
in the notepad/ASCII editor. 

Again, see the Reference Guide for information on how to use @-sign com­
mands. 
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Printing ASCII Files 

In this section, we describe how to print ASCII files-that is, files that do 
not contain formatter commands, or any files that you don't want Sprint to 
format in the usual way. This includes computer programs and other non­
Sprint documents. 

Unformatted Printing 

Sprint will normally format your document before printing it (that is, it will 
interpret all formatter commands and fit the document into the defined-or 
default-page format). If you have a file that you don't want formatted 
(like a program listing), you must tell Sprint not to format. Otherwise, it 
will try to format the file. 

To print a file without formatting, choose Formatted Print from the 
Advanced Options menu and press Enter to toggle to No. 

If you want to change other print parameters, do so now. To start printing, 
choose Go from the Print menu and press Enter. 

DOS command-line method: 

SPFMT -plain FILENAME 

Your file will be paginated and each page will have a header consisting of 
the name of the document, the date and time printed, and the page number. 
The formatter will not recognize formatter commands, open/close 
delimiters (for example, the boldface delimiters will be printed as "B and 
"N ), or ruler lines (they will printed as "K). The formatter will recognize 
tabs and form feeds. 

Wordwrapping an ASCII Document 

In ASCII documents, every line ends with a hard return character. The for­
matter normally thinks that a return signals the end of a paragraph. You 
can override this by toggling Wordwrap ASCII Files (on the Print/ 
Advanced Options menu) to Yes. This tells Sprint to wrap all lines, even 
those that end with hard returns, unless the return is followed by another 
return, space, or tab. 

DOS command-line method: 

SPFMT -f FILENAME 

352 Sprint User's Guide 



Changing the Size of Tabs 

If you haven't set any tab positions in your document, you can specify the 
size of the tab character (A I) at print time. If you don't set the size, the for­
matter will use the tab size set by choosing Tab Expansion from the 
Customize/ ASCII File Handling menu. 

DOS command-line method: 

SPFMT -t=N FILENAME 

where N is the size of the tab character. (All tabs will be the same size.) 
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F 

Glossary of Terms 

@-sign command: Alternative method of entering Sprint formatting com­
mands (vs. the menu system) using an @-sign and text enclosed within 
delimiters; for example, @chapter(The Chapter Title). Normally, you should 
only use the @-sign method when you are working with ASCII files, or 
when you are creating macros to be included in the STANDARD.FMT file. 

active file: When you have opened multiple files, the file that contains the 
cursor. 

active window: When there are multiple windows on your screen, the 
window that contains the cursor. 

argument: Information used by a Sprint command. For example, in GROUP, 
SPREAD 1, SPREAD 1 is a parameter of the GROUP command; it tells the Sprint 
formatter to put one line space between paragraphs in a grouped format. 

ASCII file: A file containing only characters, numbers, and certain control 
characters that are universally understood (for example, a file created with 
Borland's SideKick Notepad). Also, all lines in pure ASCII files end with a 
hard return. Sprint can convert ASCII files to Sprint format and vice versa 
via the File/Translate menu. Special features for use with ASCII files are 
contained on the Customize/ ASCII File Handling menu. 

attribute: 1) On the computer screen, the color or monochrome mode in 
which characters are displayed. For example, on a color monitor, the color 
red is an attribute. On a monochrome screen, underlining is an attribute. 2) 
an argument used by Sprint format macros. 

autosave: Sprint feature that automatically saves your file to disk in the 
backup file (SP.SWP) whenever you stop typing for three seconds or more. 
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background save: See autosave. 

backup file: File in which Sprint saves all open files in your editing session. 
Whenever you stop typing for three seconds or more, Sprint saves your 
work in the ba'ckup file (SP.SWP). If there should be a power failure or 
system "crash," Sprint will recover any open files. 

block: A chunk of text (one character or more) on your screen that you can 
manipulate (copy, move, change typeface, change format, etc.) with the 
Sprint editor. See also select a block. 

Clipboard: Temporary storage area in your computer's memory (RAM) in 
which Sprint stores blocks you have moved or text you have deleted. You 
can retrieve text in the Clipboard by choosing Insert-Paste ,from the Edit 
menu, or by pressing F6. 

close a file: Remove a file from the backup file and from the screen. When 
you close a file to which you have made changes since the last time you 
saved it to disk, Sprint asks you if you want to save the changes before 
closing the file. 

close a window: Remove a window from Sprint's screen. When you close a 
window, you are not closing any open files; they are still available and can 
be accessed when you choose File/Pick from List. 

Column mode: Block selection mode (turned on when you choose Edit/ 
Block Select/Column Mode) in which you select columns of text (rather 
than lines) for block operations. 

command line: See DOS command line. 

control character: Special character used by Sprint to indicate different 
typefaces and formatting commands. Unless you have set Customize/ 
Screen/ Codes to On, you cannot see these characters; Sprint displays 
different typefaces and formats in a different attribute on your screen. With 
Codes On, the characters are letters preceded by a caret symbol-for 
example, 1\ B for boldface. 

cross-reference: See tag. 

current directory: The directory in which you are currently working. 

current file: See active file. 

current window: See active window. 

Data Disk: On a floppy-disk system, the floppy disk on which you save the 
files you create with Sprint. 

delimiters: One of six possible pairs of characters used to enclose the text to 
be affected by a command. See @-sign command. 
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directory: A section of your disk (usually a hard disk, although it is 
possible to create directories on a floppy disk) in which you store similar 
files. You create directories with the DOS MD command. For example, you 
might create a directory called SPRINT to store all your Sprint files. See 
Appendix A,"A DOS Primer," for information about directories. 

discretionary hyphen: A soft hyphen, inserted by Sprint only if needed to 
break a word across lines. Contrast with hard hyphen. 

DOS: Computer operating system required to run Sprint. . 

DOS command line: The line, preceded by a prompt (usually C:> or C> for 
a hard disk, A:> or B:> for a floppy disk), on which you enter commands to 
DOS. For example, to start Sprint, you type sp followed by Enter on the DOS 
command line. 

editor: The part of Sprint that you use to create files, enter commands, and 
edit your text. When you type sp to start Sprint, what you see on your 
screen-the menus, windows, and text-is the Sprint editor. You enter for­
matting commands with the editor, but don't see the results of the com­
mands until you invoke the formatter to pri:nt your files. 

export a file: To convert (using the File/Translate menu) a file created with 
Sprint into a format understood by another word processor. 

extension: An optional 1 to 3 character extension to a file name; a period 
separates the file name from the extension. Sprint automatically adds the 
extension .SPR to any files you create if you don't specify an extension. 
Examples: NOTE.SPR, DOC.TXT (SPR and TXT are extensions). 

field: A category of information or values. Fields are enclosed by delimiters 
and set apart by separators. 

file name extension: See extension. 

fixed-width font: A type font in which all printed characters are of the 
same horizontal size. Contrast with proportional-width font. 

FMT file: File that contains special instructions used by the Sprint formatter 
to format and print your files. Aside from the default FMT file, 
STANDARD.FMT, you can create your own .FMT files, which you then 
access via the Layout/Document-Wide/Style Sheet command. 

font: A style of printed type. You can choose the default font for printing 
your Sprint documents when you run the the SP-SETUP program. You can 
also choose alternate fonts from the Typestyle/Font menu. The fonts 
available to you depend on the particular printer you are using. 
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footer: Text that is printed at the bottom of a page. By default, Sprint prints 
the page number on each page. You can change the footer text via the 
Layout/Footer menu. 

format: The way your text appears when it is printed. Sprint provides a 
number of predefined formats that you invoke via formatting commands. For 
example, you can format lists in various ways by choosing commands from 
the Style/Lists menu. 

formatter: The part of Sprint that formats and prints your documents. You 
invoke the formatter via the Print menu, or from the DOS command line by 
typing SPFMT. You use the Sprint editor to enter formatting commands that will 
later be interpreted by the formatter. 

formatting command: Command that tells the formatter how to arrange and 
print your text. Most formatting commands are contained on the Layout 
and Style menus, with a few on the Insert menu. You enter these com­
mands while in the editor, but don't see the results until your file is printed. 

function keys: The keys labeled Fl through FlO on the grey keypad on the 
left side of your keyboard. On some keyboards, the keys are labeled Fl 
through F12 and are at the top of the keyboard. By default, Sprint assigns 
special functions to these keys. (See the Quick Reference Card for a com­
plete listing.) 

Glossary: Sprint utility (accessed via the Utilities/Glossary menu) that 
allows you to assign commonly-used keystrokes to abbreviations that you 
can recall or assign to a single key. 

hanging indent: Format in which the first word of a paragraph is printed to 
the left of subsequent lines. 

hard hyphen: Hyphen you insert by pressing the hyphen key. Contrast 
with discretionary hyphen. 

hard return: A "forced" return inserted when you press the Enter key; hard 
returns are indicated by a left arrowhead on your screen. By default, Sprint 
will not fill lines that end with hard returns unless you choose Customize/ 
ASCII File Handling and toggle Wrap Long Lines On. Contrast with soft 
return. 

hard space: See non-breaking space. 

header: Text that is printed at the top of the page. You specify text for the 
top of the page via the Layout/Header menu. 

highlight a block: See select a block. 

import a file: To convert into Sprint format (using the File/Translate menu) 
a file created with another word processor. 
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Insert mode: Typing mode in which the characters you type are inserted 
into existing text without erasing anything. By default, Sprint is in insert 
mode. You can change this default via the Customize/Options/Insert 
Mode menu, and toggle between Insert and Overwrite modes by pressing 
Ins. Contrast with Overwrite mode. 

justify: To align text at the left, right, both, or neither margin. You change 
the way Sprint justifies text via the Layout/Ruler/Justification menu. 

kern: For proportional-width fonts, to tighten the space between characters. 
Sprint automatically kerns many character pairs, but you can use the KERN 
command to make your own fine adjustments. 

logged directory: See current directory. 

macro: A sequence of keystrokes and/or commands that are executed auto­
matically. Sprint has a number of built-in macros, and you can create your 
own. Macros can be created, loaded, and executed via the Utilities/Macro 
menu. See also glossary, and refer to "Programming Sprint" in the Advanced 
User's Guide for details. 

mark a block: See select a block. 

monochrome monitor: Computer monitor that does not display in color. 

nest: To include one command inside another. For example, within the text 
affected by a Numbered command, you can nest a Figure command. 

non-breaking space: A space that Sprint will not stretch when it wraps a 
line; you insert this kind of space via the Insert/Non-Breaking Space menu. 
(Sprint stretches spaces you have entered by pressing the space bar when it 
formats a paragraph of text.) 

open file: Any file you have loaded into the Sprint editor using the File/ 
New or File/Open command, that you have not explicitly closed. All open 
files are kept in Sprint's backup file until you close them, and can be accessed 
with the File/Pick from List command. 

orphan: See widow. 

outdent: Format in which some text is printed to the left of the main body 
of text. 

outfile: The intermediate file into which SprintMerge puts your merged 
records prior to printing. The default outfile is SPM.O$$. 

Overwrite mode: Typing mode in which the characters you type write over 
and erase existing characters. Contrast with insert mode. 

paragraph mark: Character inserted by the Sprint editor when you press 
Enter (a hard return). 
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path: The sequence of directories/subdirectories leading to a file. You can 
enter the full path name in response to a Sprint prompt for a file name. For 
example, c: \ BORLAND \SPRINT\MYTEXT • SPR is the path name for a file called 
MYTEXT. SPR in a subdirectory called SPRINT. 

PostScript: Page description language used by certain laser printers (such 
as the Apple LaserWriter) and typesetters. If your printer does not 
understand PostScript, you shouldn't try to use the items on the Style/ 
Graphics menu. 

proportional-width font: A type font in which the horizontal size of 
characters varies. Contrast with fixed-width font. 

ragged: Text that is not aligned at a margin. Contrast with justify. 

record: A set of information that comprises all the values on a single entry. 

recover program: Program used by Sprint to recover your backup file if your 
computer system "crashes" or loses power while you are working with 
Sprint. 

save a file: Store a file to your floppy or hard disk. Contrast with close a file. 

select: To mark a block of text (with either F3 or Edit/Block Select/Tum 
Select Mode) that you want to move, copy, delete, or be affected by another 
Sprint command. 

shortcut: Key for which a Sprint function or feature is assigned. By default, 
your function keys and several other key combinations are assigned to 
Sprint functions; see the Quick Reference Card for a complete list. You can 
also create your own shortcuts. 

Show Codes mode: Display mode in which normally hidden control char­
acters are displayed. 

soft hyphen: See discretionary hyphen. 

soft return: Automatic line ending created by Sprint as you type. As long as 
there is a ruler in your file, Sprint wraps your lines at the right margin set 
on the ruler. Soft returns are invisible. Contrast with hard return. 

sortfile: The intermediate file into which SprintMerge puts your sorted 
records prior to printing. The default sortfile is SPM.S$$. 

SP .SWP: File name of the backup file. 

spring: See wide space. 

STANDARD.FMT: The style sheet file containing special instructions used 
by the Sprint formatter when it formats and prints your files. See also .FMT 
file. 
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status line: Highlighted line at the bottom of your screen that indicates the 
file name, typing mode, time, and column and line number. 

style sheet: An .FMT file. 

swap file: See backup file. 

tag: A "word" you make up to stand for a cross-reference that will be filled 
in by the formatter when it prints your file. 

template: 1) The format for a built-in numeric variable, chosen via the 
Insert/Variable command 2) In SprintMerge, the layout you create to 
organize the fields in your records. 

toggle: To switch between two menu settings (usually On and Off or Yes 
and No) by pressing the same key. 

typeface: See font. 

typestyle: One of several built-in typing styles (such as boldface and 
underlining) available on the Typestyle menu that you can choose for your 
printed text (if your printer has that capability). See also font. 

user interface: A program's method of operation (that is, the procedure it 
uses in responding to your commands). Besides its default user interface, 
Sprint provides several alternative interfaces that you can load by choosing 
Customize/User Interface/Load (Two-floppy system users: You have to 
rerun SP-SETUP to change user interfaces unless you have a high-density 
drive and/or the user interface you want is listed among the available user 
interfaces when you switch to another disk and choose User Interface/ 
Load). 

variable: A place holder for some characters that will be filled in by the 
Sprint formatter when it prints your file. For instance, the day variable on 
the Insert/Variable menu will be replaced by the current weekday when 
Sprint prints your file. 

wide space (spring): A space inserted by the Sprint formatter to fill any 
remaining space on a line. 

widow: A line printed by itself at the top of bottom of a page. Sprint gives 
you control over how many lines are printed at the top or bottom of a page 
with the Layout/Page Breaks/Widow-Orphan Control command. 

wildcard: The asterisk (*) or question mark (?) character that can be used 
when entering file names at Sprint prompts. These characters act like jokers 
in a deck of cards: the asterisk stands for any sequence of characters, and 
the question mark stands for any single character. 

Appendix F, Glossary of Terms 361 



window: One of up to six display areas that you can open on your screen 
simultaneously. Each window can contain a different file, or part of the 
same file. 

wrap: To automatically move the cursor from the end of one line to the 
beginning of the next. Sprint breaks a line according to the right margin 
setting on the ruler, and inserts a soft return at the end of each line. 

362 Sprint User's Guide 



For the dealer nearest you 
or to order by phone 
Call (800) 543-7543 

BORLAND 
INTERNATIONAL 

4585 Scotts Valley Drive 
Scotts Valley, CA 95066 

BOR 0516 



PARADOX® 2.0 
The Complete Database 

Paradox 2.0 is the most powerful PC data­
base ever for single or multiple users. And 
the first to let different users edit, enter, 
query and report on information in the 
same tabJe at exactly the same time! 

On your local area network, Paradox lets you 
access the most up-to-date information with the 
flexibility and responsiveness of being on a stand­
alone PC. You'll get real-time updating and screen 
refreshing. 

Instant access and reporting 
You can enter, retrieve, analyze, and report on 

your data-quicker than you've ever thought possi­
ble. Paradox's convenient query by example inter­
face lets you ask even complex questions about 
your data without programming. 
Minimum system requirements: For the IBM PS/2™ and the IBM® fam­
ily of personal computers and all 100% compatibles. Single user system 
requirements: DOS 2.0 or higher; 512K RAM; two floppy drives or one 
hard disk and one floppy drive (3% and 5% inch formats supported); 
compatible monochrome. color or EGA monitor with adapter. Network 
use system requirements: 3Com 3Plus with 3Com 3+™ operating system. 
version 1.0. 1.1. or higher; Novell with Novell Advanced Netware® ver­
sion 2.0A or higher; IBM Token Ring or PC Network with IBM PC Local 
Area Network Program version 1.12 or higher; Torus® Tapestry® version 
1.45 or higher; AT&T Starlan version 1.1 or higher; Banyan VINES ver­
sion 2.10; or other network configuration that is 100% compatible with 
DOS 3.1 and one of the networks listed above. Network workstation sys­
tem requirements: DOS 3.1 or higher; any combination of hard. floppy or 
no disk drives; 640K RAM; compatible monochrome. color or EGA moni­
tor with adapter. 

Paradox is a registered trademark 01 Borland International. Other brand and product names are trademarks or regis­
tered trademarks 01 their respective holders. Copyright C1988 Borland International. Inc. BOA 0713 

Simply call up a form and check off 
the information you want 

Its artificial intelligence lets Paradox figure out 
not just the right answer, but also the fastest way 
to get it. Query by example makes high-speed links 
between one piece data and another and quickly 
sees the relationships your question calls for. 

Create sophisticated applications 
Paradox Personal Programmer'" lets beginners 

and developers alike create sophisticated custom 
applications the easy way-without programming! 

Or program if you like with PADM

! 
The Paradox Application Language'" (PAL) gives 

you a complete application development environ­
ment. 

Suggested retail price $725 



PARA DOX® 386 
Rradox 386 is the powerful, easy-to-use 
database that takes full advantage of the 
power of your 386-based computer while 
it gives you all the features that made 
Paradox the new database standard! 

Paradox 386 breaks through the 640K memory 
barrier, using all your 386 system's RAM up to 
16Mb. It reduces time-consuming data swapping to 
and from disk. It was designed just for your 386 
system's 32-bit architecture. 

And Paradox 386 includes all the features of 
Paradox 2.0, including the same simple "query by 
example" interface and full multiuser capabili­
ties-whether it's installed on a 386 workstation 
or a network file server. You can share data on the 
file server with all the workstations on your net­
work, even if they have different processors and 
are running different network versions of Paradox. 
And all your Paradox 2.0 applications run 
unchanged under Paradox 386. 

Minimum system requirements: Single user system: Paradox 386 is designed exclu­
sively for personal computers based on the Intel 80386 microprocessor, including 
IBM Personal System/2, Model 80; personal computers equipped with Intel's Inboard 
386; and other 100% compatbile computers equipped with a 386-based microproces­
sor. Operating system: PC-DOS (MS-DOS~) 3.0 or higher. Memory: 1.5 Mb or more. 
Memory above 1 Mb configured as extended memory. Requires one hard disk and at 
least one high-density floppy drive and compatible monochrome, color, EGA or VGA 
monitor and adapter. 

Network file server requirements: Novell Advanced Netware 2.0A or higher, 3COM 
3+ operating system 1.0 or higher; Torus Tapestry version 1.45 or higher; AT&T PC 
6300 Network Program; or any other network 100% compatible with DOS 3.1 and 
anyone of the networks listed above. 

Paradox is a registered trademark of Borland International. Other brand and product names are trademarks or regis­
tered trademarks of their respective holders. Copyright @1988 Borland International, Inc. BOR 0715 

Plus, Paradox 386 runs up to five times as fast 
as Paradox 2.0 on your power operations-sorting, 
querying and reporting on very large tables (with 
tens of thousands of records or more); developing 
applications with Paradox Personal Programmer 
386; or running large PAL- applications. 

ltith Paradox 386 You Get: 
o A powerful, intuitive query system for instant 

access to your data without programming. 
o Professional reports with the Paradox report 

generator-without programming! 
o Flexible forms for data entry, editing or record 

display. Create them interactively by painting 
on the screen or use Paradox's standard forms. 

o Personal Programmer 386 to develop sophisti­
cated, customized applications without 
programming. 

o Paradox Application Language- (PAL), a high­
level programming language that helps you 
develop complex and ambitions applications 
that benefit from extended memory and 
32-bit processing. 

Suggested retail price $895 



QUATTRO® 
The Professional Spreadsheet 

o uattro has twice the speed and power 
for half the price . .. seeing is believing! 
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Better graphics built in 
To get graphics like Quattro's with another 

spreadsheet, you'd have to buy a separate package. 
Quattro gives you 10 different types of graphs and 
a huge selection of fonts, fill patterns and colors­
plus PostScript@ compatibility! 

Faster recalculation 
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Quattro's recalculations are smart-and smart is 
fast! Quattro only recalculates the formulas that 
have changed. 

Direct compatibility 
There's no relearning and nothing to lose when 

you switch to Quattro. It can understand familiar 
1-2-3@ commands and directly load, read and write 
data files created with other programs like 1-2-3, 
dBASE,@ Reflex8 and Paradox@! 

Minimum system requirements: For the IBM PS/2N and the IBM" 
family of personal computers and all 100% compatibles. PC-DOS 
(MS-DOS") 2.0 or later. Two floppies or a hard disk. 512K. 

Quattro is a registered trademark ot Bortand International, Inc, Lotus and 1-2-3 are registered trademarks of Lotus 
Development Corp. Other brand and product names are trademarks or registered trademarks of their respective 
holders. Copyright 01988 Borland International,lnc. BOR 0414A 

Easy, compatible macros 
Create macros as you work. Quattro's learn 

mode lets you instantly record your actions and 
store them. Its built-in macro debugging environ­
ment makes it easy to spot problems and fix them. 

Easy installation 
Quattro can detect most computers and screen 

types, so it's always ready to load and run-no 
installation needed! 

You can't lose! 
If you forget to save your work or a power 

shortage shuts you down, no problem; Quattro's 
transcript add-in automatically saves your work 
as you go, keeping track of all your changes! 

More Features 
o Includes SQZ!8 Plus data compression 
o 100 built-in financial and statistical functions 
o Menu Builder add-in for customizing menus 
o Supports 8087/80287/80387 math coprocessors 
o Supports EGA, CGA, VGA, and Hercules adapters 
o Context-sensitive online help 
o Supports extended and expanded memory 

Suggested retail price $247.50 



SIDEKICK® Plus 
The Professional Desktop Manager 

You hold in your hands the power of 
organization. It's SideKick Plus, the new 
professional desktop manager with seven 
supercharged productivity applications 
that finally let you work the way you think! 
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SideKick Plus lets you move back and forth 
between projects and applications instantly and 
effortlessly. And you can customize it to work the 
way you do. Set up your own menu system, func­
tion keys, and shortcuts with a few simple key­
strokes. Use SideKick Plus as either a disk-based 
or RAM-resident application. Load a few SideKick 
Plus features or all of them. Even decide how much 
memory it takes! You can't outgrow SideKick Plus 
because it changes right along with your needs. 

You get: 
o File Manager: Extended DOS file and directory 

management 
o Outliners: Nine Outliners with automatic 

numbering, tree charts, and table of contents 
o Phonebook: Complete data and voice communica­

tions that you can set to take place in the back­
ground, with auto-dialing, an encrypted glossary, 
and a full Script language. Even if you don't have 
a modem. it keeps your names, addresses, and 
phone numbers at your fingertips 

All Borland products are trademarks or registered trademarks of Borland International, Inc. Other brand and product 
names are trademarks or registered trademarks of their respective holders. 
Copyright @1988 Borland International, Inc. BOA 0501 

o Notepads: Nine file-editor Notepads, up to 
11,000 words each 

o Time Planner: Includes a Calendar, Appointment 
Book, and Schedule window, plus alarms. repeat­
ing appointments, and attached agenda. Supports 
networks via a common calendar 

o Calculators: Four types: Business, Scientific, 
Programmer, and Formula 

o Clipboard: For copy-and-paste integration 
between files and with other application programs 

o ASCII Table: To find and paste characters quickly 
o Expanded Memory and RAM disk support: 

With expanded memory, SideKick Plus runs even 
better! If you have an Intel@ Above'" Board or 
other expanded or extended memory card, you 
can load the SideKick Plus desk accessories into 
expanded memory and leave your 640K of con­
ventional memory for your other applications. 

Hard disk required. 
Suggested retail price $199.95 

Minimum system reQuirements: For the IBM PS/2N and the IBM family 
of personal computers and all 100% compatibles. PC-DOS (MS-DOS") 
2.0 or later. Minimum system memory. 384K. Minimum RAM-resident 
memory for smallest configuration 72K. Hard disk drive, Networks: 
3Com, Novell, IBM, Vianet 

Modems for dialing and data communications: Hayes or Hayes­
compatible, IBM PCjr internal. AT&T 4000, Telebit Trailblazer PC/SA, 
Cermatek infomate 212PC, Novation Access 1-2-3, Racal-Vadic Autodial 
VA212. 
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-Default 299 
-Out 295 
-Print 291 
-Remditto 292 
@-sign330 

commands 342, 348, 350, 355 
@Inc1ude command 301 
@Template 301 
@Template command 301 
@Value command 300 

A 
active 

file 140, 355 
window 355 

adding text· See entering text 
Advanced Options menu 200 
advanced user interface 17, 65, 100, 

125,212 
alignment See justification 
alphabetizing text 224 
alternate printer 203 

installation 16, 203 
alternative user interfaces 1, 37, 40, 

100, 112, 113, 361 
advanced 17, 65, 100, 125, 212 
basic 17, 42, 90, 100 
installation 17 
saving 210 
switching between 91, 112, 210, 
337 
troubleshooting 336 
tutorial 17, 42, 51 
two-floppy systems and 23 
user-defined 208,210 

AMERICAN.LEX 220 
arguments 355 
Arrange-Sort command 224 

two-floppy systems and 23, 225 
arrow keys 58 
.ASC file name extension 347 
ASCII 

editors 38 
files 343, 355 

364 

Auto-Indent mode 350 
converting Sprint files to 346 
editing with Sprint 347 
file name extension 347 

formatting 348, 350 
hard returns 348 
importing 344 
indenting 350 
printing 203, 352 

unformatted 352 
rulers 344 
tabs 349, 353 
telecommunicating 351 
wordwrapping 350, 352 

ASCII File Handling menu 347 
two-floppy systems and 343 

Assign to Key (glossary entry) 
command 227 

Asterisks command 81 
attributes 355 
Auto-Indent command 350 
Auto-Indent mode 38 
AUTOEXEC.BAT file 14,47, 319 
AUTOEXEC.SPG file 117, 228, 349 
autosave 355 
AutoSpell mode 221 

two-floppy systems and 23,223 

B 
Background Save Period command 

144,217 
Backspace key 58 
backup file 1, 13,33,50,89,98, 144, 

217,356,360 
network configuration and 323 
saving 144 
time period 217 
troubleshooting 336 

basic user interface 17, 42, 90, 100 
BASIC-type files 292 

merging 286 
.BAT files 12, 14, 20 
beep 218 
Blank Page(s) command 181 
blank space (horizontal) 181 
blank space (vertical) 181 
Block Select menu 73, 123 
blocks 122-127, 356 

centering 164 
copying 124 
deleting 125 
handling, Clipboard and 39, 74 
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moving 74, 77, 121, 124 
pasting 74, 77 
re-selecting 123 
saving 125 
selecting 72, 77, 123,360 

by lines or paragraphs 116 
Column mode 124, 224, 356 
mouse commands 115 

typestyle 72, 79, 126, 169 
unselecting 123 
writing to file 125 

Borland editors, differences from Sprint 
38 

bulleted list 81, 184 
Bullets command 81 

C 
C {ruler code} 49, 159 
canceling a command 107 
Center command 68, 164 
centering text 68,164 
Change Directory command 152 
Char command 334 
Character Size command 166, 173 
character strings 302 
choosing a menu item See menus, 

choosing from 
clearing menus 33, 107 
Clipboard 74, 121, 124, 356 

appending to 121 
troubleshooting 341 

Close command 34, 143 
closing a file See files, closing 
closing a window See windows, 

closing 
Codes command 127, 170,216 
color monitors 214 
Colors command 212 
colors, changing 212 
Column mode 123 
Column Mode command 123, 124, 

224,356 
columns 70 

exporting 332 
importing 329 
selecting 123 
sorting 224 

command line 

Index 

merging from 290 
SprintMerge commands 252 

commands 
editing 58 
entering 333 
SprintMerge 291 

CompuServe 6, 351 
conditional hyphenation See 

hyphens, soft 
Conditional Page Break command 

182 
context-sensitive help See help 
Control Character command 130 
control characters 39,68, 127,356 

deleting 129 
in searches 135 
inserting 129 
showing 216 
troubleshooting 337 
typestyle 170 

control codes See control characters 
conversion utilities 

installation 21 
two-floppy systems and 327 

Copy command 124 
copying 

blocks See blocks, copying 
distribution disks 11 
files See files, copying 

crash recovery See backup file 
creating a new file 48 
Criteria command 250 
Ctrl key 58 
Current Printer command 173,203 
cursor 29 

movement keys 57, 58, 115 
mouse 115 

customization 207-218 
colors 212 

Undo command 214 
function keys 208 
screen elements 215 

Customize menu 207 
two-floppy systems and 23,207 

D 
Data Disk 13, 356 
dBASE files, merging 258 

365 



default printer 203 
DEFAULT.REC 252, 291, 294 
DEFAULT.SPR 252, 291 
Define command 118,227 
Del key 58, 120 
deleting 

blocks 125 
changes 121, 122,341 
headers 175 
page breaks 197 
text 32, 59, 120 
Undelete command 121 

delimiters 334, 356 
Description command 192 
Destination command 203 
dictionaries 220 
directories 356 

changing 149, 152, 231, 320 
defined 317 

discretionary hyphen See hyphens, 
soft 

disk full error 152 
disks 

distribution 10 
floppy See two-floppy systems, 
special instructions for 

DisplayWrite 2, 40, 327 
Document-Wide menu 164 
DOS 315-321 

command line options 
(SprintMerge) 290,291 
commands 231, 316 
exiting to 63, 231 
PATH command 319 
printing from 204 
prompt 27 
running Sprint from 47 
running SprintMerge from 290, 
291 
wildcards See wildcards, DOS 

DOS Command command 315 
two-floppy systems and 23, 232 

Draw Box command 226 
Duplicate-Copy command 151 

E 
Edit menu 30, 38, 42, 118 
Edit on Screen command 158 

366 

editing commands 58, 111 
editor 25-35,96,111-136 

customizing 207 
EGA 17 
encapsulated PostScript See 

PostScript 
End key 58 
Ending Page command 199 
endnotes, importing 330 
.ENG files 323 
entering text 32, 59, 119 
EPS See PostScript 
Erase (glossary entry) command 228 
Erase command 125, 151 
error messages 341 

disk full 152 
logging 199 
out of memory 341 
printing 199 
SprintMerge 307 
unknown command 342 
variable not found 341 

errors, correcting 335 
Esc key 33, 58 
.EXE files 10,323 
exiting Sprint See Quit command; 

quitting Sprint 
Export command 327, 346 

F 
fields 296, 357 

containing blanks 298 
declarations 297 
default values 298, 299 
empty 298,299,301 
misalignment 302 
separators 244, 296, 297 

visible 298 
types 298 

File Manager menu 148, 150 
File menu 34 
files 33, 137-153 

active 140, 355 
ASCII See ASCII files 
closing 34,61, 143, 336, 356 
copying 151 
creating 48 
default settings 228 
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defined 27 
erasing 151 
exporting 327, 331, 343, 357 

to ASCII 346 
extensions 357 

.ASC (ASCII) 347 

.BAT 12, 14,20 

.ENG323 

.EXE323 

.FMT323 

.LEX323 

.LOG200 

.PRN203 

.SPG 117, 118,228,349 

.SPL 16 

.SPR 34, 51, 56, 138, 148 

.SWP323 

.ill 100 
File Manager menu 150 
importing 327, 343, 358 
listing 149, 151 
marking a place 136 
merging 144 
mouse commands 116 
moving between 140 
multiple 2, 61, 107, 138 
naming 138 
new 48 
opening 34, 61, 107, 138, 359 

from DOS 48 
picking 116 
printing 85 
README 9 
renaming 151 
reverting to saved 122,341 
saving 34, 55, 144,360 

under a different name 152 
telecommunicating 343, 351 
translating 327 
unnamed 48 
wildcards and 106, 138, 148, 149, 
151 
windows and 141 

Find command 77 
floppy disks 

installation 11, 21 

Index 

special instructions for See two­
floppy systems, special 
instructions for 

.FMT files 323, 357 
Font command 166, 171 
fonts 159, 166, 171,357, See also 

typestyles 
changing 172 
default 172 
fixed width 357 
printers and 173 

Footer menu 176 
footers 176, See also headers 

justification 177 
multiple line 177 
page numbers 177 
positioning 177 

footnotes, importing 330 
form letters (SprintMerge) 237,246, 

262 
Formatted Print command 202 
formatter 97, 155-193 
formatting 97, 95-110 

commands 38,155,358 
errors 87, 199,201 
in ASCII files 348 
merged files 251 
pausing 309 

function keys 100,358 
redefining 208 

Function Keys command 208 

G 
Glossary menu 226 
Glossary utility 358 

AUTOEXEC.SPG 117, 118, 228, 349 
keyboard record mode 229 
STANDARD.SPG 117,349 

Go command (printing) 85, 196 
Go command (SprintMerge) 293 
Group Together on Page command 

182 

H 
hanging indents See indenting, 

hanging indents 
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hard disk installation 13 
hard returns 120,345, See also soft 

returns 
hard spaces See non-breaking space; 

Non-Breaking Space command 
hardware requirements 5 
Header menu 173 
headers 173, See also footers 

even pages 175 
justification 174 
multiple line 175 
odd pages 175 
page numbers 175 
positioning 175 
title page 176 

Headings menu 166 
help 26, 33, 106, 113 

two-floppy systems and 23 
highlighting text See blocks, selecting 
Home key 58 
hot keys See shortcuts 
hyphenation 39,183 

two-floppy systems and 184 
Hyphenation menu 183 
Hyphens command 81,190 
hyphens, soft 183, 357 

I 
I (ruler code) 159 
Import command 327, 345 
indenting 54, 160, See also margins 

ASCII files 350 
hanging indents 160, 358 
outdenting 160 

index, printing 199 
indexing, troubleshooting 340 
Initial Record command 

(SprintMerge) 293 
Ins key 58,120 
Insert (Unconditional) Page Break 

command 182 
Insert mode 32, 58, 120,218,358 
Insert Mode command 120,218 
Insert-Paste command 74, 77, 125 
installation 9-24 

alternative user interface 17, 18, 
101 
conversion utilities 21 
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EGA 17 
floppy-disk systems 21 
hard disk systems 13 
printer 15, 109, 171, 196 
screen 17 
speller 20,220 

RAM disk and 20 
thesaurus 20, 224 

RAM disk and 20 
two-floppy systems 11, 21 
user interface 17 
video 17 

Inter-Paragraph.Spread command 
180 

J 
J (ruler code) 49, 159 
Jump to Line command 31 
justification 49, 157,359 

changing 159 

K 
Keep with Following Text command 

182 
kerning 359 
Keyboard Record command 229 
keyboard shortcuts See shortcuts 

L 
L (ruler code) 159 
LaserJet printer 166 
LaserWriter printer 166, See also 

PostScript 
layout See page layout 
Layout menu 155 
leading See line spacing 
leaving Sprint 26,34 
Letter File command 300 
letter files 238 

default 252 
.LEX files 323 
License Statement 6 
line breaks, conditional 183 
Line Drawing command 225 
line spacing 157, 178 
Line Spacing command 178 
List command 228 
List Directory command 149, 151 
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lists 80 
bulleted 81, 184 
description 192 
exporting 333 
hyphens 82, 190 
nesting 186, 189 
numbered 83, 188 
single-spaced 190, 192 
two-column 192 
types of 184 
unnumbered 190 

Lists menu 80, 184 
Load command 210 

two-floppy systems and 211 
loading Sprint See starting Sprint 
local area network (LAN) See 

network 
Log Errors to File command 199 
.LOG files 200 
logical operators 302 

M 
Macro language 2 
macros 38, 40, 220, 359 
mail merge See SprintMerge 
main menu 30, 38, 103 
MAKEDISK.BAT 12 
margins 28, 49,54, 117, 157, 164, See 

also indenting 
changing 158, 165 
document-wide 164 

marking a block See blocks, selecting 
Menu Display Delay command 218 
Menu Shortcuts command 113,217 
menus 29 

choosing from 104, 113 
clearing 33, 107 
Edit 30 
main 30 

Merge Field command 300 
Merge menu 250 
merging files 144 

dBASE258 
messages See prompts, responding 

to 
Microsoft Word 1,2,39, 101, 327 
Minimum Word Length command 

183 

Index 

modem 343, 351 
Modify (colors) command 213 
monitor See screen 
monochrome monitors 213 
mouse commands 115 
Mouse menu 117 
Move-Cut command 74,77,124 
moving a block See blocks, moving 
moving the cursor 58 
MSWORD.UI 101 
multiline fields and separators 298 
MultiMate 2, 40, 327 
multiple files 61, 107, 138 

N 
nesting commands 359 
network 9, 14,50, 323-325 

backup file 147 
sharing Sprint files 323 
troubleshooting 325 

New command 119, 137 
new file 48 
Next Occurrence command 131 
Non-Breaking Space command 181 
non-breaking spaces 359 
Number of Copies command 198 
Number of Passes command 202 
Numbered command 81 
numbered lists 188 
numeric keypad 29 

o 
Open command 62, 137 
opening files See files, opening 
opening windows See windows, 

opening 
Options menu 217 
Order command 250 
orphans 182,361 
out of memory message 341 
outdenting 160 
outfile 359 
Outline command 185,328 
Outlook outliner 327 
output file (SprintMerge) 295 
Overwrite mode 59, 218,359, See 

Insert Mode command 
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p 
page breaks 

conditional 182 
deleting 197 
formatter 197 
preventing 182 
previewing 197 
unconditional 182 

Page Breaks menu 178, 198 
page footer See footers 
page header See headers 
page layout 155 

exporting 333 
Paginate command 86, 197, 201 
paginating 197 
Paper Size command 165 
Paradox files, merging 256 
paragraph indent 54, 157 

changing 159 
paragraph marks 359, See also hard 

returns 
paragraph spacing 180 
path 359 
pause before printing 202 
Pause Between Pages command 202 
PgDnkey58 
PgUpkey58 
Pick from List command 124,140 
Place Mark command 136 
place markers 136 
point size 166 
pop-up menus 103 
Position command 175, 177 
PostScript 2, 39, 88, 360 
Potpourri menu 229 
Precise Settings menu 160, 164 

Font command 166, 171 
Preserve Editing Session command 

90, 146, 217, 336 
previewing See Screen Preview 

command 
Print menu 38, 85, 195 
Print Options menu 87 
printers 16 

alternate 16, 203 
changing 109 
customization 16 
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default 203 
fonts and 173 
installation 15 
PostScript 39 

printing 85, 109, 195-206 
ASCII files 203, 352 
defaults 196 
error messages 199 

.LOG file 200 
errors, correcting 200 
from DOS 196, 204 
from editor 196 
index only 199 
multiple copies 87, 198 
on alternate printer 203 
on cut sheets 202 
options 196 
partial document 198 
previewing 197 

proportionally spaced fonts and 
197 

program listings 352 
screen preview 197 
single pages 202 
table of contents only 199 
to alternate screen 205 
to file 203 
to screen 88 
troubleshooting 339 
two-floppy systems and 23, 196 
unformatted 202 

.PRN file 203 
prompts, responding to 106 
proportional-width font 360 
PROPOSAL.SPR 62 

Q 
QCARD.TXT 114,231 
Quick Reference Card 32, 114, 230 
QuickCard command 114, 230, 338 
Quit command 26, 34, 89 
quitting Sprint 34, 89 

R 
R (ruler code) 49, 159 
ragged text See justification 
RAM 335 
RAM disk 11, 20 
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README file 9 
Recall command 227 
Record File command 294, 301 
records 360 

files 238, 301 
default 291 

separators 240 
recover program 360 
Reflex records, merging 253 
region See block 
Remove Formatter Page Breaks 

command 197 
Rename-Move command 151 
replacing text See searching for text, 

search/ replace 
Reselect Block command 123 
Reserve Space command 181 
Reset Shortcuts command 114, 209 

two-floppy systems and 210 
Resize command 143 
Revert to Saved command 122, 341 
ruler line See rulers 
Ruler menu 158 
rulers 28,48, 117, 158 

ASCII files and suppressing 117, 
349 
centering 164 
customizing 118 
default settings 228 
deleting 159 
editing 52, 117, 158 
inserting 159 
justification 53 
margins 158, 159 
suppressing 117 
tabs 162 
troubleshooting 340 

running SprintMerge 290 

S 
Save (user interface) command 210 

two-floppy systems and 210 
Save command 34, 55,144 
saving 

blocks 125 
files See files, saving 
shortcuts 210 
under a different name 152 

Index 

screen 
colors See colors, changing 
customization 212 
installation 17 

Screen menu 215 
Screen Preview command (printing) 

197 
scrolling, mouse commands 115 
Search & Replace command 132 
Search-Replace menu 130 
searching for text 77, 130 

capitalization 131, 135 
control characters 135 
search/replace 132 
shortcuts 130 
troubleshooting 342 
wildcards 132 

Select mode 123 
selecting a block See blocks, selecting 
selecting text See blocks, selecting 
setting margins See margins, 

changing 
setting tabs See tabs, changing 
setup See installation 
shortcuts 31, 61, 100, 113,360 

abbreviations 226 
alternative user interfaces 208 
command 229 
Ctrl-Enter and 114 
defining 100, 114,208 
displaying 43, 113, 216, 230 
Glossary menu 226 
Menu Shortcuts command 113 
Potpourri menu 229 
QuickCard command 230 
removing 114, 209, 230 
saving 210 
troubleshooting 338 

Show Codes mode 360 
SideKick 1, 38, 39, 100, 112, 114,343, 

344,346 
SideKick Plus 327 
SIDEKICK.VI 100 
soft hyphens See hyphens, soft 
soft returns 345, See also hard returns 
sortfile 360 
sorting 
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alphabetical 304 
ASCII 304 
multiple fields 305 
numerical 304 
text 224 

SP-SETUP See installation 
SP-SETUP.EXE 10 
SP.EXE 27, 316, 323 
SP.OVL338 
SP.SWP 144, See backup file 
Space Allowable command 183 
spaces 

hard See spaces, non-breaking 
non-breaking 181, 359 
search wildcard 133 
showing 215 

spacing 
between paragraphs 180 
between words 181 

SPADV.UII00 
SPBASIC.UI 90,100 
spell checker 39 

automatic 221 
dictionaries 220 
installation 20 

and RAM disk 20 
spellchecker 220-223 
SPELLER.ENG 220 
Spelling menu 220 
SPFMT.EXE 323 
.SPG files 117, 118,228,349 

two-floppy systems and 228 
.SPL files 16 
SPM.O$$ 252, 291 
SPM.S$$295 
SPMERGE.COM 252 
.SPR files 34, 48, 51, 56, 138, 148 
spread between paragraphs See 

Inter-Paragraph Spread command 
SPRECOVE.COM 360 
springs See Wide Space. (Spring) 

command 
SPRINT.BAT 20 
SprintMerge 2, 235-312 

-alpha field type 245 
-ASCII field type 245 
-Print 293 
-Remditto 286 
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-Sort 294 
.0$$ and .S$$ files 252 
@Case command 301 
@String command 301 
basic concept 238 
BASIC files 241 
BASIC-type files 286 
Case statement 278 
command line 301 

limitations 253 
commands 

-Out 295 
-Record 294 
-Sortfile 295 
Criteria 292 
Data Format 292 
Ending Record 292 
Go 293 
Initial Record 293 
list of 291 
Merge Field 293, 300 
Order 294 
Record File 294, 301 

commas in fields 286 
Comment command 241 
Criteria command 241,292 
Data Format command 241, 250, 
292 
dBASE files 258 
default field type 246 
delimiters 242 
empty fields 301 
Ending Record command 241,292 
error messages 307, 309 
fields 297 

alphabetical 298 
ASCII 299 
default values 246 
delimiters 242, 296 
empty 245, 301 
in quotes 303 
multiline 245, 299 
names 297 
numerical 299 
separators 242,245 
types 245, 297 
with blanks 245 

form letter example 262 
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formatting files 251 
Go command 293 
Include command 241 
Initial Record command 241, 293 
labels 283 
Letter File command 246 
letter files 238, 300 

default 252, 291 
limitations 305 
mailing lists 275 
menu 250 
Merge Field command 293, 300 
multiline field type 243,246 
num field type 246 
Order command 241, 294, 304 

sorting lists 275 
Outfile command 241 
output files 252 
Paradox files 256 
personalizing names 269 
Print command 241 
print options 252 
printing 252 
program (two-floppy systems and) 
23 
quotation marks in fields 286 
Record File command 250, 294, 301 
records 301 

files 238, 301 
default 291 

Initial/Ending 250 
multiline fields 243 
selecting 275, 276, 278, 302 
separators 301 
the Template and 243, 301 

Reflex files 253 
running 290 
Screen Preview 250 
selecting records 278 
selection criteria 250 

character strings 302 
logical operators 302 
operators and precedence 302 
relational operators 303 

sort order 250 
Sortfile command 241 
sortfile, default 295 

Index 

sorting See SprintMerge, Order 
command 
sorting lists 275 
starting 291 

from DOS 252 
technical specifications 305 
template 238, 242, 306 
Template for Data command 243 
two-floppy systems and 237 
variable paragraphs 272 
variables 269 

SPTUTOR.UI 51, 100 
STANDARD.FMT 360 
STANDARD.SPG 117,349 
Starting Page command 199 
starting Sprint 23,26,38, 47, 316 
status line 49, 102, 360 
Style menu 80 
subheads See Headings menu 
swap file See backup file 
.SWP file 323 
system failure 33 

T 
T (ruler code) 159 
tab characters, viewing 216 
Tab Expansion command 349 
Tab key 58 
table of contents, printing 199 
tables, formatting 339 
tabs 157 

changing 55,69,159,162 
exporting 334 
importing 329 
in ASCII files 349, 353 
precise settings 164 

tags 361 
technical support 6 
template 238, 361 

file, default 252 
Template for Data command 242 
text alignment See justification 
THESAUR.ENG 223 
THESAUR.LEX 223 
thesaurus 39, 223 

installation 20 
RAM disk and 20 

373 



two-floppy systems and 224 
toggle 105, 361 
Tone command 218 
Translate menu 327, 343 

two-floppy systems and 327 
translating files 343 
troubleshooting 335-342 
Turbo Lightning 39 
Turbo Pascal 1 
Turn Select Mode command 123 
tutorial 41-91 
tutorial user interface 17, 42, 100 
two-floppy systems 

installation 11, 21 
special instructions for 

alternate user interfaces 
installing 19, 23 ' 
Arrange-Sort command 225 
ASCII File Handling menu 343 
AutoSpell mode 223 
backup file size 108, 140 
context-sensitive help 33 
conversion utilities 327 

installing 21 
creating Data Disks 22 
Customize menu 23, 207 
DOS Command command 23, 
232 
glossary files 228 
hyphenation 184 
Load command 211 
printer installation 17 
printing 23, 196 
Reset Shortcuts command 210 
Save (user interface) command 
210 
sorting text 23 
SprintMerge 23, 237 
thesaurus 224 
Translate menu 327 

typefaces See fonts 
Typestyle menu 39,65, 126, 166 
typestyles 66, 166, 361, See also fonts 

blocks and 72, 79, 126 
changing 126, 129, 169 
control codes 68,127, 167, 170,337 
display mode 66, 167 
exporting 332 
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hard returns and 170 
importing 328 
in this manualS 
list 168 
troubleshooting 337 

U 
.UI files 100 
Undelete command 121 
undeleting text 58 
underlining text 67 
unknown command (error message) 

342 
unnamed file 48 
unnumbered lists 190 
Unzoom command 143 
Use Wildcards command 132 
User Interface menu 91, 210 
user interfaces See alternative user 

interfaces 
USER.DIC 220 
utilities 62, 219-232 
Utilities menu 23, 219 

V 
variable not found message 341 
variables 361 
video setup 17 
visible field separators 299 

W 
Wang 2 
warning messages See also error 

messages 
wide space 361 
Wide Space (Spring) Command 181 
Widow-Orphan Control command 

182 
widows 182, 361 
wildcards 62, 132, 135, 361 

DOS 106, 148, 151 
in searches 132 

Window menu 141 
windows 39,108,141 

active 355 
closing 143, 356 
expanding 143 
opening 141 
shrinking 143 
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switching with a mouse 116 
Zoom command 143 

word processing, defined 27 
word spacing 181 
Word Spacing command 181 
WORDPERF.UI 101 
WordPerfect 1, 2, 39, 101,327 
WordStar 1, 2, 39, 101, 112, 114,327 
WORDSTARUI 101 

Index 

Wordwrap ASCII Files command 352 
wordwrapping 28, 340, 362 

ASCII files 350, 352 
Wrap Long Lines command 350 
Write As command 152 
Write Block command 125 

Z 
Zoom command 143 
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